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1 O01ue moJI0:KeHus

1.1 eam rocylapcTBeHHOW WTOrOBOl AaTTeCTalliM, BHIbI ATTECTAUMOHHBIX WCIBITAHUN
BBIIIYCKHUKOB HanpasJjeHusi noarorosku 43.04.01 - Cepsuc.
brnok b3 T'ocynapcTBeHHas HTOroBasi artectaus oTHocuTces K 6a3oBoii wactu OIT BO.
T'ocynapcTBeHHass WTOroBas arTeCTalUs IPOBOAUTCSA B LEIAX ONPENEICHHs PEe3yJIbTaTOB OCBOCHHMS
00ydJaroImMMHCs OCHOBHOM 00pa30BaTeIbHON MpOrpaMMbl 1O HampaBieHUio moarotoBku 43.04.01 -
Cepsuc.
TocynapctBeHHast utoroBast arrectanus BbImyckHHKOB PI'BOY BO "TamOoBckuii TocyqapCTBEHHBIH
yauBepcuteT umenu [.P. Jlep>xkaBuna" mo obpazoBarenbHoi nporpamme BO 1o HampaBiaeHUIO MOATOTOBKU
43.04.01 - CepBuc BKIIIOYAET:

- [ToaroroBky K nmporeaype 3aluThl U 3alIUTy BBITYCKHOW KBaTU(PHUKALIMOHHOMN paboThI.
Bun BeImycKHOM KBamu(pUKAIIMOHHOM paboThl — Marucrepckas AUccepTarus.
BsaumozeiictBue mnpenojaBarens M CTYAEHTa BO BpeMs IPOXOXKACHHA IOCIEIHUM TOCYyNapCTBEHHOU
WTOTOBOM aTTecTallid, B TOM YHCJIE€ BO BpeMs MOATOTOBKU K mpouenype 3amutbl BKP ocymectBasiercs
MIOCPEJCTBOM MYJBTUMEIUNHBIX, TMIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHMKALIMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX B 3JIEKTPOHHOM MH(OPMAaLlMOHHO-00pa30BaTeIbHON Cpeie YHUBEPCUTETA.

1.2 Tunsl 32124 Npo¢)ecCHOHAJIBLHOH 1eATEJIbHOCTH BbIITYCKHUKOB
- Hay4YHO-HUCCIIEOBATECIIbCKUN
- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 Ob6aacTn(u) npodeccnoHaNbHOI JesiTeIbHOCTH M cdepa(bl) NPodecCHOHAIBHON IeTeJbHOCTH
BBIIIYCKHUKOB, B KOTOPbIX BBINYCKHUKH, OCBOMBIINE MporpaMMy OakajaBpHara, MOIyT
OCYLIEeCTBJIATH NPO(ecCHOHATBHYIO 1eITeILHOCTD
33 CepBuc, oOKa3aHHE YCIyr HaceJIeHUIO0 (TOPTOBJs, TEXHUYECKOE OOCTY)KUBAaHHE, PEMOHT,
MPEIOCTABIIEHNE MEPCOHANBHBIX YCIYT, YCIYTd FOCTEIPUUMCTBA, OOIIECTBEHHOE NMUTAHHE U Mp. (B
chepe okazaHus yCIyT U CEPBUCHOTO OOCITYKHBAHUS))

1.4 KoMmnereHunuM, KOTOPbIMHM [OJKHBI OBJaJeTh o0ydamolimecss B pe3yjabrare OCBOCHHUS
o0pa3oBaTeJIbHOM NPOrPaMMBbI.
BhImycKkHUK, OCBOMBILUI IPOrpaMMy MarucTpaTypsbl, JOJKEH 001aJaTh CIEAYOIUMU KOMIIETEHIUSMU:

Kon IToaroroska u
ConepxaHue KOMIIETEHIIUT
KOMIIETCHIIUU 3amura BKP
YK-1 CrniocobeH oCyIIecTBIATh KpUTHUECKUH aHaIu3 MpOOIEMHBIX CUTYaIUil Ha N
OCHOBE CHCTEMHOTO MOX0/1a, BBIPa0aThIBATh CTPATErHIO JeHCTBUI
YK-2 Crioco0eH yrpaBisTh MPOSKTOM Ha BCEX dTarax ero )KM3HEHHOTO 1K +
YVK-3 CrnocobeH  opraHu3OBBIBaTH W PYKOBOIUTH  pabOTON  KOMaHIBI,
BbIpa0aTbiBasi KOMAaHAHYIO CTPAaTErwio MAJs JOCTUKEHHUS IOCTaBICHHOMN +
1enu
YK-4 CrniocobeH NMpPUMEHATh COBPEMEHHBbIE KOMMYHHKATUBHBIC TEXHOJOTHH, B
TOM 4YHCJIE Ha HMHOCTPAHHOM(BIX) si3bIKe(ax), Mg aKaJIeMHYECKOTO U +
po(heCcCHOHATBHOTO B3aUMOICHCTBUS
YVK-5 CnocoOeH aHamM3WpOBaTh H YYHUTHIBAThH pa3HOOOpasue KymnbTyp B n
poLecce MeXKYIbTYPHOTO B3aUMOACHCTBUS
VK-6 CrocobeH ompenensaTh W peaJu30BBIBaTh TMPUOPUTETHI COOCTBEHHOM n
JEeSITeIbHOCTH U CIIOCOOBI €€ COBEPIIICHCTBOBAHUS HA OCHOBE CAMOOIICHKHU
OIIK-1 Cnocoben (opMupoBaTh TEXHOJOTHUECKYIO KOHIIEMIIHIO CEPBUCHBIX
OpraHM3allyii, OpraHu30BbIBaTh BHEAPEHUE TEXHOJIOTMUYECKHX HOBAaLUN U +
MporpaMMHOTO o0ecriedeHus B cpepe cepBuca
OIIK-2 CrniocobeH OoCyHIeCTBIATh CTPATErHUECKOE YIPABICHUE OPraHU3ALUSAMH B .
cdepe cepBuca




OIIK-3 CrniocobeH pa3pabareiBaTh M BHEAPATH CUCTEMbI YIIPABICHHUS KaueCTBOM
ycayr B u30paHHOM podecCHOHAIBHOM cdepe

OIIK-4 CrnocobeH pa3pabarbiBaTh M BHEIPATH MapKETHHIOBBIE CTpaTeruud M
IIPOTpaMMBbI B IEITEILHOCTh OpraHu3alyii B cepe cepBuca

OIIK-5 Crnocoben oOecneunBath 00OCHOBaHHE, pa3padOTKy M BHEIpPEHHE
OKOHOMHUYECKON CTpaTeruy IPEANpPUSATUS, IPUOPUTETHBIX HAINPaBICHUN
€ro AEATENIbHOCTH U YMETh OLEHHBATh 3()(EKTUBHOCTH YIPABICHYECKUX
peLIeHu

OIIK-6 CrniocobeH TUIaHUpOBaTh M NMPUMEHATH MOAXOMAbI, METOAbI M TEXHOJOTHH
Hay4HO-TIPUKIIATHBIX UCCIIeIOBaHUN B n30paHHON chepe +
npodeccuoHaNbHON AESITeTbHOCTH

OIIK-7 CrocoOeH OCyMmIEeCTBISITh MEAarorHuecKyro JEeATeIbHOCTh MO0 OCHOBHBIM
npo¢eCcCHOHaIBLHBIM 00pa30BaTeIbHBIM MPOTPAMMaM M JIOTOJHUTEIBLHBIM +
npo¢eCCHOHATBHBIM MPOTPaMMaM

IIK-1 CrniocobeH B3aMMONIEHCTBOBATh C MOTPEOUTEISIMA M 3aWHTEPECOBAHHBIMU
CTOpPOHAMU

I1K-2 Crnioco6eH MpOBOAXUTH aHAJIHM3 U OLIEHKY CEPBUCHOTO MPEAIPUATHS +

I1K-3 CnocobeH HaydyHO OOOCHOBBIBATH HANpPABJICHHS JEATEILHOCTH IO
pa3paboTKe KOHIEMNIMHU U CTPATEry Pa3BUTHUSL CEPBUCHOM AEATEIbHOCTH, +
BHEJPATH U3MEHEHUSI 1 HTHHOBAIlUU

I1IK-4 CrocobeH  MpUMEHSATh  HAay4yHbIe  KOHIENIMM  HCCICIOBAaHHS U
MOJICTTUPOBAHUS AJI aHAJIM3a KOHKYPEHTHOM Cpeibl

I1K-5 Crnocoben  pa3pabarpiBaTh ~ MHHOBALIMOHHBIE  PEIICHHS  MPOLIECCOB
MPEIOCTABICHUS YCIIyT

1.5 TocynapcTBeHHass HTOroBasi arrecTalusi mo HampasjeHH0 noaroropku 43.04.01 - Cepsuc
NpPeAnoJaraeT, YTO BHIMYCKHUK I0JI/KEeH:

3HATh:
- TIpoLecc pa3pabOTKH CTPATETNYECKOTO PEeIeHHsI MPOOIEMHOM CUTYallui Ha OCHOBE CUCTEMHOTO U IPYTHX
COBPEMEHHBIX MEXIUCIUIUIMHAPHBIX MOIXO0A0B; 00OCHOBBIBAET BHIOOP TEMBI MCCIICOBAaHMNA Ha OCHOBE
aHanmu3a SBJICHUU U MPOLECCOB B KOHKPETHOM 001aCTH HayYHOTO 3HAHUSI.
- mporecc pa3pabOTKH KOHIEMIIUUA TPOCKTa B pamMKax O003HAYCHHOW MpoOieMbl: (POpMYIUPYET IICIb,
3a/1aud, OOOCHOBBIBAET AKTYyalbHOCTb, 3HAUUMOCTh, OXKHMJIA€MbI€ PE3yJbTaThl U BO3MOXHBIE c(ephl HUX
MIPUMEHEHHUS.
- Mpoliecc OpraHU3aluu JUCKYCCUH IO 3aJaHHOW TeMe M 00CYKIEHHE pe3yabTaToB pabOThl KOMaHIbI C
MIPUBIIEYCHUEM ONIOHEHTOB pa3pabOTaHHBIM HIESM;
- COBpPEMEHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTMHM, B TOM YHCJIE HAa HWHOCTPAHHOM (BIX) sI3BIKE (ax), AJIA
aKaJeMHuYeCcKoro U mpoeccruoHaIbHOTO B3aUMOICHCTBUS;
- 3HaeT OCOOCHHOCTH TOBEIEHHS W MOTHBALMU JIIOAEH Pa3IUYHOTO COLMAIBHOTO M KYJIBTYpHOTO
MPOUCXOXKICHUS, B TOM YHCIE OCOOCHHOCTEH [eNOoBOW M OOIIeH KyJIbTyphl HpEeACTaBUTENCH Ipyrux
STHOCOB U KOH(ECCHii;
- 3HAaeT KPUTEPUU OLICHKU CAMOPA3BUTHS, PE3YJIbTaTOB 00YUYCHHS U OOILEHHS; 3HAET U ONPENENIIeT CIIOCOOBI
COBEPILIECHCTBOBAHUS COOCTBEHHOW AEATEIbHOCTH;
- 3HaeT MeTo/ibl (HOPMUPOBAHUS TEXHOJIOTUYECKONW KOHIICTILIMN OpraHu3aluii cepsl cepBuca;
- 3HAET MPOLECC peaTn3aluu CUCTEMbI CTPATErHUECKOT0 YIPABICHUs OPTaHU3alMsIMU B cepe CepBHUCa;
- 3HAeT OCHOBHbIC TOJIOKEHHSI CHCTEMbl MEHEXKMEHTa KaueCTBAa B COOTBETCTBHU C MEXITYHAPOIHBIMU
CTaHJapTaMu KadecTna, B ToM uncie UCO 9000
- 3HaeT TeXHOJIOTMH MapKETUHIOBBIX UCCIIEIOBAaHUN PBhIHKA B c(hepe cepBuca;
- 3HaeT (akTophl aHajIM3a BHEUIHEW M BHYTPEHHEW Cpenbl, OKa3bIBAIOLIUE BIMSIHHE Ha COCTOSHUE U
MEPCIIEKTUBBI Pa3BUTHUS OpTaHU3alMii B chepe cepBuca;
- 3HAaeT OCHOBBI IUJIAHUPOBAHHUS Hay4YHO-NIPUKIATHBIX HCclaenoBaHuil B cdepe mnpodeccruoHaIbHON
NesITeNIbHOCTH;




- 3HaeT OCHOBHBIC HAIIPABJICHUS NENAarOrMuecKOil NesATENbHOCTH, B IMPOLIECCE M3YyYEHHs OTHOIIECHUN B
KOJUIEKTHBE, HOBBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN, aKTUBHBIX M MHTEPAKTUBHBIX ()OpM OOyUEeHHS.

- 3HaeT COBPEMEHHbIE TEXHOJOTUU M TEXHOJOTMYECKHE JTOCTHKEHUS C yUYeTOM CHeluUKU MpenrnpHusIThs,
HaIpaBJeHHbIE HA COBEPILIEHCTBOBaHUE Mpoliecca 00CIyKUBaHuUs IOTpedUuTenei;

- 3HaeT COBPEMEHHBIC TEHJCHINH, TEXHOJOTUU CEPBUCHOTO OOCITY)XMBaHUS, YYUTHIBAS THUIOJOTHIO
nmoTpeOuTene;

- 3HaeT KOHLIETILIUU, METO/IbI UCCIIE0BAHUS U MOJIETIUPOBAHUS KOHKYPEHTHOM Cpeibl IPEANIPUATHS;
- 3HaeT MHHOBALIMOHHBIE TEXHOJIOTUHU B chepe cepBuUca;

yMeThb:
- HCIOJB3YET JIOIMKO-METONOJOTUYECKUA MHCTPYMEHTapui Uil KPUTHYECKOM OLIEHKM COBPEMEHHBIX
KOHLENIMA B CBOEH INpeAMETHOM 00JacTH; BBICTPAMBAET, PEKOHCTPYHUPYET U OLEHHMBAET HAYUYHYIO
apryMEHTaLUIO TIpU aHaJIu3e UH(OpMALUU.
- OpraHusyeT M KOOpAMHHUpYeT paldoTy YYaCTHHKOB IIpoeKkTa; obecrnednBaeT paboTy KOMaHIbI
HEOOXOIMMBIMH peCypcamu;
- OpraHM3yeT JUCKYCCHHM IO 3a/laHHON TeMe U 00CYXIEHUE pe3ylnbTaToB pabOThl KOMaH bl C IPUBJIECYEHUEM
OIIIOHEHTOB Pa3pabOTAHHBIM UAEAM;
- IPEACTABIISIET PE3YNbTaThl aKaJIeMUYECKON 1 IPOPECCUOHAIBHON IeATEIbHOCTU Ha Pa3IMYHBIX HAy4YHBIX
MEPONPUATHSIX, BKJIIOYAs MEXTyHAPOIHBIE;
- OCYIIECTBISIET MPO(PECCUOHATBHYIO U COIMATIBHYIO IEATEIBHOCTh C YU€TOM O0COOCHHOCTEH MOBEACHUS U
MOTHUBAIIMHU JIIOJIEH PAa3TUYHOTO COIMAIBHOTO M KYJIBTYPHOTO MPOUCXOXKICHUS, B TOM YHCJIE 0COOCHHOCTEH
JIeTI0BOM 1 00I1IeH KyIBTYphI IPEeICTaBUTENCH APYTUX ITHOCOB U KOH(ECCHIA;
- IPUMEHSET METO/bl (POPMHUPOBAHUS TEXHOJIOTNYECKOM KOHLIENIIMM OpraHu3aluil cepsl cepBuca;
- (opMmupyeTr HampaBie€HUs JEITEIbHOCTH IO pPEATU3alMM CUCTEMBI CTPATErMUECKOro YIpaBICHUS
OpraHu3alusIMU B cepe cepBuCa;
- (hopmynupyeT U BHEPSET OCHOBHBIC IMOJIOKEHHUS CHCTEMbl MEHEIKMEHTA KaueCTBa B COOTBETCTBUU C
MEXIyHApOAHBIMU CTaHJaapTamMu KadecTBa, B ToM uuciae MCO 9000, uHTErpupoBaHHBIE CHCTEMBI B
yIpaBJIeHUE KAYeCTBOM yCIYT OpraHu3aluuii ceprl CepBHCaA;
- ICHOJb3YeT TEXHOJIOIMH MapKEeTHHIOBBIX MCCIIEI0OBaHUI PhIHKA B cpepe cepBuUCa;
- OCYUIECTBIISIET aHAJIN3 (DAKTOPOB BHEIIHEN U BHYTPEHHEH cpelibl, OKa3bIBAIOIINE BINUSHUE Ha COCTOSHUE U
NEePCHEKTUBBI Pa3BUTHUS OpraHU3alMi B cepe cepBuca;
- OCYILECTBIISIET HaBbIKU MJIAHWPOBAHMS HAyYHO-IIPUKIIAJHBIX MCCIIE0BAaHUM B cepe npodhecCHOHaNbHOM
NesITeIbHOCTH;
- HCIIOJIb3YET OCHOBHBIE HAIIPABIICHUS M€1arOrNYeCKOil 1eTEIbHOCTH, B IIPOLIECCE N3YyUCHHsI OTHOILEHUI B
KOJJIEKTHBE, HOBBIX 00pa30BaTeIbHbBIX TEXHOIOTUM, AKTUBHBIX U HHTEPAKTUBHBIX (POpM 00yUEeHMS;
- IPUMEHSET COBPEMEHHBIC TEXHOJOTMM M TEXHOJOIMUYECKHE JOCTHXKEHUS C YYEeTOM CHeHU(PHKU
NPEANPUATHS, HAIIPABJICHHbIE HA COBEPILICHCTBOBAHKE Mpoliecca 00CITyKUBaHUS OTpeOUTENEi;
- Hay4yHO OOOCHOBBIBAE€T COBPEMEHHBIE TEHACHLMH, TEXHOJIOTUH CEPBUCHOIO OOCIIyKUBaHMs, Y4YHUThIBas
TUIOJIOTHIO TOTpeOuTeNel; MPHUMEHSET 3aKOHOMEPHOCTH M MPUHLUIBL CO3JaHUs HH(pOpManuu, ee
peoOpa3oBaHusl, HAKOIJIEHMs, NEpeAayd U HCIONb30BaHUS B IPOLECCE CEPBHUCHOIO OOCITYKUBAHUSA
oTpeOuTes;
- IPOBOJAUT BBIOOP HAYYHBIX KOHIIEMIMI, METOIOB UCCIEIOBAHNS U MOJAEIMPOBAHUS KOHKYPEHTHOM Cpe/ibl
HPENPUATHS;
- pa3pabarbIBaeT pEKOMEH ALK 110 BHEAPEHUIO HHHOBAITMOHHBIX TEXHOJIOTHI B cepe cepBuca;

BJIa/IeTh:
- aHaJIM3MpYeT MPOOIEMHYIO CUTYAIIMIO KaK CHUCTEMY, BBISBIISAS €€ COCTABIISIOIINE U CBSI3U MEXKIY HUMH,
orpenesnsieT mpoOesbl B MHPOPMAIK, HEOOXOAUMON [T peleHus MPOOIEeMHON CUTYalluu, U TPOCKTUPYET
IIPOLIECCHI 110 UX YCTPAHEHUIO.
- pa3pabarbIBaeT MJIaH pealnu3aliy IPOEKTa C UCIOIb30BaHMEM HHCTPYMEHTOB IJIAHUPOBAHUS;
- BBIpAa0ATBIBAET CTPATETUIO COTPYAHUYECTBA U HA €€ OCHOBE OpPraHU3yeT OTOOp UYIEHOB KOMaHIbl U €€
paloTy Ui JOCTH>KEHUS TOCTaBICHHOH LIETH;



- pemiaer KOHKpETHbIE 3ajadyd NpodeCCHOHANbHON MAeATEeIbHOCTH  Ha OCHOBE aKaJIeMUYECKOTo U
po¢eCCHOHATBFHOTO B3aUMOJCHCTBUS C YUETOM aHalM3a MHECHUM, TIPEJIOKEHUHN, U OTEUECTBEHHBIX U
3apyOeKHBIX KOJUIET; COCTABISIET, IMEPEBOAUT M PEAAKTHPYET pa3IUyHble aKaJIeMUYECKUEe TEKCThI
(pedepartsl, 3cce, 0030pbI, CTAaThH U T.1.),

- obecrieyuBaeT coO3JaHUEe HEIUCKPUMHHALIMOHHOW Cpelbl B3aUMOJCHCTBUS TpPU  BBIOJIHEHHUU
npodeCcCHOHATBHBIX 33]1a4,

- TUIaHUPYeT NMPOPECCHOHATBHYIO TPACKTOPHUIO C YUYETOM OCOOCHHOCTEH Kak MpogeCcCHOHATLHOM, TaK U
JpPYTUX BUIOB ACSITEILHOCTH U TpeOOBaHUI phIHKA TPYHA;

- J€MOHCTPHUpYET yMeHHue paboTaTb C OCHOBHBIMU C IMPOrPaMMHBIMH IPOAYKTaMHU B MpodeccruoHaNIbHON
cdepe; onpenenser Mepbl 0 BHEAPEHUIO TEXHOJIOTMYECKUX HOBALIUN B ACSITENbHOCTH,

- ompeneNseT BUIbI paboT 10 OPraHu3alMOHHOMY MPOCKTHUPOBAHUIO ICATEILHOCTH OpraHU3aIUH;

- MPUMEHSIET TpeOOBaHNE HOPMATUBHO-TIPABOBBIX aKTOB MIPH OKa3aHUHU yCIyT chepe CepBuUca;

- IPUMEHSIET TEXHOJIOTUY BHEAPEHUS MAPKETUHIOBBIX CTPATErvil M MpOrpaMM OpraHu3alui, B TOM YHCIIE C
KCTOJIB30BaHUEM BO3MOKHOCTEM ceTu HTEepHET.

- TpuMeHseT 0O0OCHOBAaHHOE YIPABJICHUECKOE pPEIICHHE MO pa3palOTKe M BHEAPCHHUIO SKOHOMHYECKON
cTpareruu B cpepe cepBuca,

- UCTIOJIB3YET MOAXO/IbI, METO/IbI M TEXHOJIOTMU HAyYHO-TTPUKIIAIHBIX UCCIIEI0BAHUI;

- OCYIIECTBIATh MPAKTUYECKYIO IMEJarorH4ecKyr0 JeATEIbHOCTh B JABYX €€ Qopmax: ydeOHOW u
BOCHUTATEIbHOM;

- Hay4yHO 00OOCHOBBIBaeT (OPMUPOBAHHE U peEATH3AIUI0 WHHOBALMOHHOW CTpPaTeTHd MACSITEIbHOCTH
OpraHM3aIlfH, TPEIIOoIaraieil MOBIIIEHHE €€ KOHKYPEHTOCIIOCOOHOCTH; MPUMEHSIET MHCTPYMEHTapUil
CTPaTETMYECKOTO aHanmu3a JUIsl Pa3pabOTKH KOHKYPEHTOCIIOCOOHOW CTpaTreruy, MpoTrpaMM pa3BUTHUS
MpEANPUSITHSL.

- TPUMEHSET COBPEMEHHBIC CEPBHUCHBIC TEXHOJOTUHU OOCTYKHBAHHS TMOTpeOUTENeH IS pemieHus 3anad
CEPBUCHBIX NMPEANPUSITHIA;

- TMPUMEHSET HAaydyHO OOOCHOBAaHHBIC  TEXHOJOTHU B3aMMOJCHCTBHS HCIIOMHHUTENSI U TOTPEOUTENS;
OCYIIECTBIIACT aHAJU3 KOHKYPEHTHON Cpelbl Ha OCHOBE HAYYHBIX KOHULEMIIMHA W COBPEMEHHBIX METOIOB
HCCIIEIOBAHUS U MOJCIMPOBAHUS

- TMPOBOAMT HCCJIENOBAaHHE M  OICHMBAET PE3ylbTaThl, BBISABIAET (HAKTOPbl KOHKYPEHTOCHOCOOHOCTHU
npennpustus — cdepbl cepBUCAa; MPOBOIUT aHAIM3 U OOOCHOBBIBAET HEOOXOJUMOCTH BHEIPEHUS
MEepCIIeKTUBHBIX MHHOBAIMI B cepe cepBuca.

1.6 Ilopsinok MpoBeaeHUsI TOCYIAPCTBEHHON UTOTOBOM aTTeCTAlMU

IocynapcTBeHHass WTOroBasi — arrecrauus OpoBOAUTCS  cormtacHO IlonmoxkeHwro O  IPOBEACHUM
rOCY/IapCTBEHHOM HTOTrOBOM aTTeCTalMi 1O 00pa30BaTeNbHBIM IMPOrpaMMaM BBICIIEr0 OOpa30BaHHS —
nporpaMMaM OakajiaBpuara, MporpaMmaM CIenuanureTa, mnporpammaMm wmarucrtparypel ®I'BOY BO
"TamMOOBCKHIA TOCYapCTBEHHbIN yHUBEepcuTeT nMenu [.P. JlepxaBuna".

2 IIporpamMma rocyiapcTBeHHOI0 IK3aMeHa
He npenycMoTpeHo y4eOHBIM IIIaHOM

3. BeinyckHasi KBaJu(puKanHOHHasi padoTa

3.1 PexomMeHgauuu oOOy4YaKIIMMCH MO0 TOATOTOBKE K HANMCAHUI0O M 3allUTe BBINYCKHOM
KBAJIM(PUKANMOHHOH padoThI

Kon

IMonroroBka u 3amurta BKP
KOMIIETEeH MU

[ToctanoBKa Lenel U 3a/1a4 UCCIeI0BaHuUs; OpeesieHrne 00beKTa U peaIMeTa YK-2




HCCIIeI0BaHMs; 000CHOBAaHUE aKTyaTbHOCTH BhIOpaHHO# TeMbl BKP n VK-3
XapaKTEepPUCTHKA COBPEMEHHOTO COCTOSHUS N3y4aeMOil MpoOIeMbl; OIIK-2
XapaKTepUCTHKA METOJ0JIOTMYECKOTO arapara OITK-6
IK-1
[TonOop 1 U3ydeHue OCHOBHBIX JINTEPATyPHBIX HCTOYHUKOB, KOTOPbIE OyayT YK-1
HCTIOJIb30BaHbl B KAYECTBE TEOPETUUECKOM 0a3bl MCCIETOBAHUS VK-5
YK-6
[1K-2
C6op PaxTuyeckoro Mmarepuaia s padoThl, BKIOYas pa3padoTKy OIIK-1
METO0JI0THH cO0opa U 00pabOTKH TaHHBIX, OLEHKY IOCTOBEPHOCTH OIIK-3
PE3yIABTATOB U UX JOCTATOYHOCTH JUIS 3aBepiieHus padoTel Haj BKP OIIK-4
I1K-3
ITonroroBka BBIBOAOB, PEKOMEHIALIUN U MTPENJIOKEHUN OIIK-5
[1K-4
I1K-5
BricTyrmuienne u mokaz mo pesyasraram uccienoBanus (3ammra BKP) YK-4
OIIK-7

3.2 IIpuMepHBbIe TeMbI BBINYCKHON KBATH(UKALMOHHON padoThl

[Tponienypa Be1OOpa 1 yTBepkacHus TeM BKP, mopsigok Ha3HaueHUs1 HaAyYHBIX PyKOBOAUTENICH 3aKpeTICHbI
B [lonoxeHun o BBIMYCKHON KBaJU(UKAMOHHON paboTe 00ydaromuxcs Mo mporpaMMaM MarucTparypsl U
[TomoxkeHMM O BBIMTYCKHOW KBaMU(UKAMOHHON paboTre, 0Oyyalolmuxcs MO MporpamMmaM BbICIIETO
oOpaszoBanus (mporpammam OakanaBpuara, mnporpammaMm crnenuanurera) ®I'BOY BO "TamOoBckuit
rocyiaapcTBeHHbIM yHUBepcuTeT uMeHu I.P. JlepxkaBuna'.

IlepeyeHb NPUMEPHBIX TEM BbINMYCKHBIX KBAJTU(UKANMOHHBIX PadoT.
1. 1. AHanu3 MUPOBBIX TEHACHIUMN pa3BUTHSI (KOHKPETHOTO BUA YCIYT) U NEPCIEKTUB €r0
passutus B Poccuiickon ®denepanuu.

2. [Tpo6neMbl TOTPeOUTENBCKON YIOBIETBOPEHHOCTH U JIOSJIBHOCTH B PECTOPAHHOM
ousHece.

3. llenooOpa3oBaHKe B pa3IMUHbIX KaHAIAX PeaTH3allid yCIIyT.
4. VIHHOBaIIMOHHAs AESITEIbHOCTD CIIOPTUBHO-03/JOPOBUTEIBHBIX U YCIIYT

5. IlpoGneMsbl aganTaly COUMANBHBIX MEMa U HOBBIX TEXHOJIOTUH B HHAYCTPUHU
KpacoThl.

6. MccnenoBanue B3aMMOCBSI3U YIOBIETBOPEHHOCTH KJIMEHTOB C PhIHOYHBIMH U
(MHAHCOBBIMU pe3yNbTaTaMu MPEANPUATUI UHIYCTPUU KPACOTHI

7. Pa3zpaboTka Mozenu HHPPACTPYKTYpPbI U pa3BUTHA C(hepbl OOIIECTBEHHOTO MUTAHUS
B PETHOHAJIBHBIX YCIOBUSX.

8. Pa3paboTka cucTeMbl MEHEXKMEHTA KauecTBa I NPEANPUATHS TUTaHUs, HA
pUMepe yKas3arh IpeArpusITue

9. BrisiBnenue u ananu3 Gpakropos, (GOPMHUPYIOMIUX KAaUECTBO OOCITYKUBAHHS HA
NPEANPUATHIX TUTAHUS

10. Ynpasnenue nponeccaMmu B UHAYCTPUU KPACOTHI.
11. IIpaBoBOE oOecriedeHre cepBruca B UHIAYCTPUU MOJBI U KPacOThI
12. OcoOeHHOCTH YIIpaBIeH!Us KaueCTBOM YCIyT B CEPBHCE HHIYCTPHUH MOJBI U KPACOTHI

13. MotuBauus nepcoHasa U KOHTPOJIb KauecTBa Ha MPEANPUATUAX UHIYCTPUU MOIBI U
KpacoThbl.

14. MonenupoBanue u ontuMmusanus TI1 Ha npeanpuATHAX UHIYCTPUU MOZBI U KPacOThI
15. Pa3paboTka TEXHOJIOTHU COBPEMEHHOTO OOCITYKUBAaHUS KIIMEHTOB B CAJIOHE KPACOTHI




16. Pa3zpaboTka TEXHOJIOTHH OKa3aHUS YCIYT JUIsl UHAUBUAYAIbHOTO OTpeOUTENs Ha
IpUMepe caloHa MapUKMaXepCKUX YCIYT.

17. YcoBepIiieHCTBOBaHNUE TEXHOJOTHYECKHUX MPOIIECCOB 00CTYKUBAHUS KJIMEHTOB (HA
puMepe. ....... )

18. Pa3zpaboTka TEXHOJIOTHH OKa3aHUs YCIYT JUIsl UHAUBUAYAIbHOTO OTpeOUTENs Ha
IpUMepe caloHa MapUKMaXepCKUX YCIYT.

19. CepBucHas 1eATeIbHOCTb CIOPTUBHO-030POBUTEIbHBIX MPEATPUATHI.

20. Baenpenue 1OMOTHUTEIBHBIX YCIYT KaK (PAKTOp MOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANpUATHS (Ha IPUMEPE. . ...... )

21. OueHka cucTeMbl MPEANPUATHI OOIIECTBEHHOTO MUTAHUS TEPPUTOPUH (Ha3BaHHE
HCCIIETyEMOI TEPPUTOPUN)

22. Pazpabotka MeponpusaTHii O pa3paboTKe (GUPMEHHOTO CTUIIS IPEANPUATHS (Ha
npumepe ...).

23. Pa3paboTka MpeuiosKeHU IO COBEPILICHCTBOBAHUIO ACCOPTUMEHTHOM MOTUTHKH Ha
NPEANpUATHH (Ha IpUMEPE KOHKPETHOTO TYPUCTCKOTO MPEIIPUSATHS).

24. Pa3paboTKa MpeIoKeHUH IO COBEPILICHCTBOBAHHUIO UMUJIKA MPENIPUATHS (HA
npUMepe KOHKPETHOTO MPEATPHUATHS CEPBUCHBIX YCIIYT).

25. Pa3paboTka MpeuioyKeHU IO COBEPILICHCTBOBAHUIO 00CITY)KUBAaHUS HA PEATIPUITUN
(Ha mpUMepe KOHKPETHOTO MPEIIPUSITHS).

26. Pa3paboTka npeuiosKeHUii I0 COBEPILIEHCTBOBAHMIO MPOIECCa peasln3aliuy yCIyT (Ha
npUMepe KOHKPETHOTO MPEATIPHUSTHSA).

27. COBpeMEHHOE COCTOSIHUE M TICPCIIEKTUBBI pa3BUTHUS (PECTOPAHHBIX YCIIYT,
CIIOPTUBHOO310POBUTEIBHBIX YCIYT, HHAYCTPUH KPAaCOThl) HA IpUMEpe KOHKPETHOM J€CTUHAIMM — CTPAHa,
pEeruoH, 00JacTh, TOPO.)

28. COBpeMEHHOE COCTOSTHUE U TICPCIIEKTUBBI Pa3BUTHS CEPBUCHBIX YCIYT B pErMoHe (Ha
puUMepe KOHKPETHOMN JECTUHAIIUU — CTPaHa, PETHOH, 001acTh, TOPO.)

3.3. PykoBoaCTBO M KOHCYJIbTHPOBAHME BbINMMYCKHON KBAJH(PUKALMOHHON padoToi

OO0s13aHHOCTH PYKOBOJOUTENS BBITYCKHOM KBadM(PUKALMOHHOM paboThl 3akpemieHbl [lonokeHuem o
BBIITYCKHOW KBaJH(PHUKALMOHHON paboTe 00ydarolIuxcs 1Mo nporpamMmmaM Maructparypsl U [lonoxenuem o
BBIMYCKHOW  KBaJH(PHUKALMOHHON pabore, 0OydaromMxcs IO MporpaMMmaM BBICIIETO0 00pa3oBaHUs
(mporpammam OGaxkanaBpuara, nporpammam cnernuanurera) PI'BOY BO "TambGoBckuil rocymapcTBeHHBIN
yHuBepcureT umenu [.P. JlepxaBuna".

3.4 TpedoBanus kK 00beMY, CTPYKTYpe H 0()OPMJIEHHIO BBIIMYCKHON KBAJIU(PUKALIMOHHON padoThI
PaGora mpexacraBnser co0OH CaMOCTOSTENbHOE HAydyHOE HCCIEOBaHNWE, BBIIOJIHEHHOE 110 TEME,
aKTyaJbHOM Uil COBpeMEHHOW Hayku. OCHOBHBIC Hay4YHBIC PE3YNIBTaThl, MOTY4YECHHBIE aBTOPOM DPadOTHI,
HoAyIekaT 00s3aTeIbHON anpoday MyTeM MyOIMKaIlMy B HAyYHBIX MEYaTHBIX M3IAaHMAX, U3JI0KECHHBIX B
JOKJIaJax Ha HayYHBIX KOH(PEPEHINAX, CHMIO3NyMaX, CEMHHAPAX.

Brimycknas kBanudukanmoHHas paboTa CoAepKUT OOOCHOBAaHHE BBHIOOpPA TEMBI HCCIEIOBAHHS, 0030p
ormyOJIMKOBaHHOW  JUTEpaTypsl IO  JAaHHOW  TeMe, U3JIOKEHHE  IOJIYYEeHHBIX  pPe3yJbTaToB
HKCTIIEPUMEHTAIBHOTO UCCIICOBAHMS, BBIBOJIBI U TPEITIOKEHUSI.

PaGora compoBoXkaaeTcs WITIOCTPUPOBAHHBIM MaTepHalioM, CIUCKOM JINTEPATypHBIX HCTOYHHUKOB,
BKJItOYasi paboThl 3apyOeKHBIX U OTEYECTBEHHBIX HCCIENOBATENeH MOCIEAHUX JIET, METOAMYECKUMHU
MaTepHaIaMH.

Bo Bpewmst mporenypsl 3amuThl paboT CTYACHTOM HUCIIONB3YeTCsl MyJIbTUMEIUIHHAS U IpyTasi TEXHHUKA.
BoinyckHas kBanu¢ukalndoHHass paboTa IMO3BOJISIET BBIABUTH YPOBEHb MNPO(ECCHOHATIBHOW SPYIULIUU
BBIITYCKHHKA, €r0  METOJAMYECKYH)  IOArOTOBJIEHHOCTb, BIAJCHUE YMEHHUSIMHU M  HaBbIKaMU
npodeccuoHaNbHON N1eATEIbHOCTH; MOKAa3bIBAET YMEHHUE KPaTKo, JOTMYHO M apryMEHTUPOBAHO H3J1araThb
MaTepual, OLIEHWBaTh CBOM BKJIAJl B pellleHHe MpoOIeMbl; BIaJeHHEe METOAAMHU MaTeMaTHueCKOTo aHaINu3a,
YTO MOATBEP)KIAET JIOCTOBEPHOCTh M OOOCHOBAHHOCTh BBIBOJOB, IIOJIYYEHHBIX [0 pe3yibTaTram
HCCIIE0BAHMSL.
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[Tpu skcniepTH3e BBIMTYCKHBIX KBATU(PHUKAIMOHHBIX PadOT MPHUBICKAIOTCS BHEUIHHE PELIEH3EHTHI U3 YHhCla
BEAYIIMX CIICIUAIMCTOB TOCYJApPCTBEHHBIX U KOMMEPUYECKHUX CTPYKTYp, YUCHBIC U MPENoJaBaTesid APYTHX
BY30B.
OcHoBHBIE TpeOOBaHUS 1O 00bEMY, CTPYKTYpe U O(GOPMIICHHIO BBITYCKHON KBaTU(UKAIIMOHHON pabOoThI
onpezneneHsl B coorBeTcTBYIOMMX [lonoxenusx TI'Y um. I'P. [lep:xaBuna.

3.5 Hopsaok npoBeeHNs 3AIUTHI BBIMYCKHONH KBATU(UKANMOHHOH PadoThI

3amuTa BbIMTYCKHON KBaTU(UKAIMOHHON pabOThl MPOBOAUTCS B COOTBETCTBUHU C YTBEPKACHHBIM IpaduKkoM
IIPOBE/ICHNS TOCYaPCTBEHHBIX aTTECTAMOHHBIX MCIBITAHUM Ha 3aCEJaHUU SK3aMEHAIIMOHHON KOMHUCCUU
10 HaNPaBJIEHUIO MOATOTOBKH.

3ammTa HAaYMHAETCS C JIOKJIaja CTyAeHTa Mo TeMme auccepranmuu. Ha moknax mo OakanmaBpckoit pabote
orBoautrcsi 10 10 muHyT. CTyAeHT JOJDKEH H3JaraTb OCHOBHOE COJEpP)KAHME CBOEM BBITYCKHOM
KBaJIM(UKALIMOHHONW paboThl cBOOONHO. B mporecce nokmana MOXET HCIOJNB30BAaThCS KOMIbIOTEpHAs
Mpe3eHTAIs PaOdO0ThI, TOATOTOBICHHBIN HATTISAHBIA TpaduuecKuil (TaOIUIIbI, CXEMbI) WJIM MHOW MaTepuall,
WUTIOCTPUPYIOUINI OCHOBHBIE TIOJIOKEHUS PaOOTHI.

[Tocne 3aBepuienus nokiana wiensl ['OK 3amaioT cTyneHTy BOMPOCH KaK HEMOCPEACTBEHHO CBSI3aHHBIE C
TEMOW BBITYCKHOM KBaJM(UKAIIMOHHONH pabOThI, TaK W HEMOCPEACTBEHHO K HeW He oTHocsmuecs. [Ipu
OTBETax Ha BOMPOCHI CTyACHT UMEET MPABO MOJIH30BATHCS CBOCH pabOTOM.

[Tpu 3amuTe paboThl HEOOXOAMMO HATUYUE PEIICH3UU.

[Tocne oOKoOHYaHUS JUCKYCCHH CTYACHTY TIPEIOCTaBIACTCS 3aKIIOYUTEIBHOE CIIOBO. B cBoEMm
3aKJTIOYMTEIIEHOM CJIOBE CTYJEHT JODKCH OTBETUTH HA 3aMEUaHUs PEIICH3CHTA.

[Tocne 3aKkTIOYMTENIEHOTO CIIOBA CTYACHTA IMPOIEIypa 3allUThl BHIMTYCKHON KBAIM(PUKAIIMOHHON pPabOThI
CUHNTACTCS OKOHUCHHOM.

4. HpOBeueHne Focy):[apCTBeHHOﬁ MTOTOBOM aTTECTAIMH JUIAMH C OIrpaHHYCHHBIMHA BO3MOKHOCTHAMHA
3A0POBbA H HHBAJIHU/I0B

JIyiss oOyJaronuxcsi U3 4YUCJa JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS M WHBAJIUJIOB (Jajece —
oOyyJarommecss ¢ OTrpaHMYCHHBIMA BO3MOXHOCTSMH 370POBbs) TOCYIapCTBCHHAs WTOTOBas aTTECTAIIHS
MPOBOIUTCA C YyYETOM OCOOCHHOCTEH WX TICUXO(DH3UYECKOrO Ppa3BUTHS, WX HWHIAWBHIYaIbHBIX
BO3MOKHOCTEH M COCTOSTHUS 3/I0POBbs (J1ajiee — MHIUBHUIYyaIbHBIE 0COOCHHOCTH).

[Ipn mpoBeneHUU TOCYIAPCTBECHHONH HMTOTOBOM aTTeCTallMd OOECIIeYMBACTCS COOJIONCHUE CIICAYIONIUX
o0mux TpeOoBaHUM:

- MPOBEACHUE TOCYIAPCTBEHHOW WTOTOBOM aTTeCTalMHM Il OOYYaloImUXCS C OrpaHUYCHHBIMU
BO3MO)XHOCTSIMH 3JIOPOBBSI B OJIHOM ayIMTOPHH COBMECTHO C OOYyYalOIUMHKCS, HE HMEIOUUMU
OTPAaHWYEHHBIX BO3MOXKHOCTEH 30POBBS, €CJIM 3TO HE CO3/IAaeT TPYAHOCTEH Uil OOyJaronIuxcs MpH
MPOXOKJIECHUH TOCYyJapCTBEHHON UTOTOBOM aTTECTAIUU;

- IPUCYTCTBUE B ayJUTOPHUU AaCCUCTEHTa (ACCHCTEHTOB), OKAa3bIBAIOMIETO OOyYaromuMcs C
OTPaHMYEHHBIMU BO3MOXHOCTSMHU 370POBbSI HEOOXOAMMYIO TEXHHYECKYIO0 IOMOLIb C YYETOM HX
WHIUBUIyJIBHBIX OCOOCHHOCTEH (3aHATH pabodyee MECTO, MEPEBHUraThCs, MPOYNUTaTh U OQOPMHUTH
3aJlaHue, 00ImaThCs ¢ WieHaMu [ 0CyTapCcTBeHHON SK3aMEHAIMOHHON KOMUCCHN);

- INOJIB30BAaHHUEC HCOGXOI[I/IMLIMI/I 06y‘-IaIOIJ_[I/IMC5I C OrpaHHM4YCHHBIMH BO3MOXKHOCTAMHU 3O0POBbIA
TEXHUYECKUMHU CPEACTBAMU IIPU IPOXOKAECHUU T'OCYAAPCTBEHHOW UTOTOBOW aTTECTallMU C y4ETOM HX
WHINBHUIYaIbHBIX 0COOEHHOCTEI;

- obecriedeHHE BO3MOXKHOCTH OCECHPEMSATCTBEHHOTO JOCTyNa B ayIUTOPHH, TAE IMPOBOASITCS
TOCYAAapCTBCHHBIC aTTCCTALIMOHHBIC UCTIbITAHNUS, TYAJICTHBIC U APYTUC ITOMCIUICHUS.

[lo mnucbMeHHOMY 3asBICHHIO OOydYaroIlerocs C OrPaHUYEHHBIMH BO3MOXKHOCTSMHU  370POBbS
MPOAOJKUTENBHOCTh CIaul FOCYJapCTBEHHOTO aTT€CTAllMOHHOTO HCIBITAHUS MOXET ObITh yBEJIMYEHa IO
OTHOILIEHUIO K YCTAaHOBJICHHON MPOJOKUTEIILHOCTH €T0 CAa4H:

- MPOAOJKUTENBHOCTh CJAYU TOCYAapCTBEHHOTO SK3aMEHa, MPOBOAUMOIO B MUCHMEHHOU (Qopme, - He

6omnee yem Ha 90 MUHYT;



- TIPOIOJDKUTEIIEHOCTh TMOATOTOBKH OOYyYaroIerocss K OTBETy Ha TOCYIapCTBEHHOM JK3aMEHe,
MIPOBOJMMOM B YCTHOU opme, - He Oonee ueM Ha 20 MUHYT;

- TIPOJOJDKUTENIBHOCTD BBICTYIIIeHUs oOyyuaromerocs rpu 3auure BKP - ne 6onee uem Ha 15 MuHyT.

B 3aBucumMocTH OT MHAMBHUAYAIbHBIX OCOOEHHOCTEW OO0Y4YalOUIUMXCS C OrPaHUYCHHBIMU BO3MOKHOCTSMU
30pOBbSl YHUBEPCUTET OOECIHEUMBAET BBHIMOJIHEHUE CIEAYIOMMUX TpeOOoBaHMM TMpH MPOBEACHUU
rOCyJJapCTBEHHOT'O aTT€CTAlMOHHOTO UCIIBITAHUSA:

JJIS1 CJIeTBIX:

- 3a/aHus M MHBIE MaTepuanbl I8 CJayd TOCYAApCTBEHHOTO AaTTECTAllMOHHOIO HCIBITaHUs
oopmisitoress  penbeHO-TOUEUHBIM IIpU(PTOM bpaiing uim B BHAE SICKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C MOMOIIBIO KOMITBIOTEPA CO CIIEHUAIN3UPOBAHHBIM MPOTPAMMHBIM 00€CTIEUeHUEM IS
CJICTIBIX, THOO0 3aYUTHIBAIOTCS ACCUCTEHTOM;

- MUCHbMEHHBIC 3a/IaHMs BBITIONHIIOTCS OOydJaroIIMMHUCS Ha OyMare penbeHO- TOUYCYHBIM HIpUQPTOM
bpaiing win Ha KOMOBIOTEPE CO CIEUUATN3UPOBAHHBIM MPOrPAaMMHBIM OOECIIEUEHUEM [Tl CIIETIBIX,
1100 HAIMKTOBBIBAIOTCSI ACCUCTEHTY;

- Ipu HGO6XOIII/IMOCTI/I 06y‘-IaIOH_[I/IMCSI NpeaOCTaBIACTCSA KOMIIJIICKT IMUCbMCHHBIX HpI/IHaIIHe)I(HOCTeﬁ u
Oymara Jij1si miMcbMa pelibe(hHO-TOUEUHBIM mIpudToM bpaiins, KoMIblOTep €O CHenUaIn3UpPOBAHHBIM
mporpaMMHBIM 066CH€‘I€HI/ICM JJ1s1 CIICTIBIX.

IS CJIA00BUASIIIINX

- 3alaHusl M MHbIE MaTepuaibl [ CJayd TOCYAapCTBEHHOTO AaTTECTAllMOHHOTO HWCHBITaHUS
0hOPMIISIOTCS YBEIIMUEHHBIM HIpU(PTOM;

- obecrieunBaeTCsi HHIUBUAYaIbHOE paBHOMEpPHOE ocBerieHne He meree 300 JIroKc;

- TIPH HEOOXOIMMOCTH OOYYAIOIIUMCSI TPEIOCTABISACTCS YBEIUYUBAIONICE YCTPONCTBO, MOIMYCKACTCS
UCIIOJIb30BaHHE YBEINUNBAIOIIUX YCTPOMCTB, HMEIOLIUXCS Y 00yUYaIOINXCS;

AJISl IYXUX U c1200CabIIIANINX, € TSKeJIbIMH HAPYIIEHUSIMU peyn:

- o0ecrieynBaeTcss HaJMYMe 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJJICKTHBHOTO TOJb30BaHUS, NpHU
HEOOX0IUMOCTH 00YJaroIUMCsI TIPEIOCTABIISETCS 3ByKOYCHIIMBAIOIIAS aMaparypa HHIUBUAYaIbHOTO
MOJIb30BAHUS;

- M0 UX >KEJIaHUIO TOCY/IapCTBEHHBIE aTTECTAMOHHbIE UCTIBITAaHUS MPOBOISATCS B MUCbMEHHOH (opMe.
AJsl  JMI ¢ HAPYLIeHUSIMH ONOPHO-ABUIaTeJbLHOr0 annapara (TsSLKeJbIMH HapylIeHUSIMU
JABUTaTeJbHbIX (DYHKIUI BEPXHUX KOHEYHOCTEH WJIH OTCYTCTBHMEM BEPXHUX KOHEYHOCTEM):

- MMCHbMEHHBIC 3aJ]aHMs BBINOJIHSIOTCS OOYYaIOIIMMHUCA Ha KOMIIBIOTEPE CO CHEIHAIU3HUPOBAHHBIM

POrpaMMHBIM 00€CTIeYeHHEM UJTH HaIMKTOBBIBAIOTCS ACCUCTEHTY;
- 1O UX KCJIAHUIO TOCYAApPCTBCHHBIC aTTCCTAIIMOHHLIC UCTIBITAHUA IIPOBOAATCA B yCTHOI\/JI (bopMe.

OOyuaromuiicss ¢ OrpaHU4YE€HHBIMH BO3MOYKHOCTSIMHU 3/10pOBbsI HE TO3/[HEE, YeM 3a 3 Mecsla J0 Hadaja
rOCy/IJapCTBEHHOM MTOTOBOM aTTeCTallMy MOAAET MHCbMEHHOE 3asBICHHE O HEOOXOAMMOCTH CO3/aHUs s
HEro CICLMAIBHBIX YCIOBUM IIPH IPOBEICHUU TOCYIApPCTBCHHBIX ATTECTAMOHHBIX HCIBITAHUA C
yKa3aHHEM MHAMBUYaJIbHbIE OCOOCHHOCTH.

K 3asBneHuio npuiararorcsi JOKyMEHTHI, TIOATBEPKAAIONINE HATHUUE Y 00y4aromerocss MHINBHU Ty aIbHbBIX
ocobeHHOCcTeH (IpU OTCYTCTBUHU YKa3aHHBIX JIOKYMEHTOB B YHHBepcutTeTe). B 3asBieHnu oOyvaromuiics
yKa3plBa€T Ha  HEOOXOAMMOCTh  (OTCYTCTBHE HEOOXOAMMOCTH) NPUCYTCTBUSL ~ aCCUCTEHTa  Ha
TOCY/IJapCTBEHHOM  aTTECTAl[MOHHOM  HCHBITAaHUHM, HEOOXOAMMOCTh (OTCYTCTBHE HEOOXOJUMOCTH)
YBEIIMYECHUS IPOAOJKUTEIBHOCTH CAAYU T'OCYAAPCTBEHHOIO aTTECTAlMOHHOIO UCIIBITAHUS 110 OTHOLICHUIO
K YCTaHOBJICHHON IIPOIOJIKUTEIBHOCTH (U1l KaK0TO BUJIAa TOCYITapPCTBEHHON UTOIOBOM aTTECTALMH).

5. YueOHO-MeTOnMYecKkoe 1 HHPOPMALMOHHOE 00ecIieYeHre roCy1apCTBeHHONH HTOTOBOM aTTeCTalluH
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Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnbii // ObC «YHUBepcuTeTCKass OMOIMOTEKA
onuaiin» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&i1d=496155
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2. BoponkoBa JLII. Typusm, rocrenpuumcTBO, cepBuc : CloBapb-CIIpaBOYHUK: YueO. mocobue. - M.:
Acnekr Ilpecc, 2002. - 367 c.

3. Bunorpanosa M.B. busnec-ninanupoBanue B HHAYCTPUHU FOCTEIPUUMCTBA : yueOHOe mocobue. - Mockaa:
HamkoB u K, 2014. - 280 c. - Tekcr : anexkrponnsiii // IbC «KoHCYNBTaHT CTyIeHTa By3a U MEJBY3a [CailT].
- URL: https://www.studentlibrary.ru/book/ISBN9785394020735.html

4. Kabymkun H.W. MeHePKMEHT TOCTHHHI] M pecTopaHoB : yueb. mocodue. - M.: KHOPYC, 2013. - 414 c.

5. Pomnonosa H. C., Cy66otuna E. B., Araesa H. 0. CoBpemMeHHOE COCTOsSIHUE PECTOPAHHOTO OM3Heca :
ydueOHoe mocooue. - Boponex: BopoHexckuil ToCcynapCTBEHHBIM YHUBEPCUTET WHKCHEPHBIX TEXHOJIOTHH,
2013. - 223 c. - Tekcr : snexrponssiii // OBC «YHuBepcurerckass 6ubnnoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=255937

6. MazaukoBa T. B., Mnsuna T. A., CokonoBa E. K. PecTtopaHHblii ppIHOK Ha COBPEMEHHOM JTalie U
npoOemMbl €ro pa3BuTHs : cOOpHUK crareld. - Mocksa|bepnun: Jlupekr-Meaua, 2015. - 115 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnmoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=362888

JononHuTeIbLHAS JTUTEpaTypa:

1. ABanecona I A. CepBHCHas AESITEIBHOCTD : y4eO. M0co0. 71 CTya. By30B. - M3a. 2-e, ucrp. u gort.. - M.
Acnekr Ilpecc, 2007. - 319 c.

2. Pynenxo, JI. JI. CepBucHast nesTeabHOCTh @ yueOHoe mocolue. - Bech cpok oxXpaHbl aBTOPCKOTO IMpaBa;
CepBuchHas nesrenbHocTh. - MockBa: [JamkoB u K, Al Ilu Op Menua, 2019. - 208 c. - Tekcrt :
snextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html

3. Jlxon, P. VYmpaBnenue rocTtenpuuMcTBOM. BBOHBIN Kypc : Y4eOHHMK JUIs CTYACHTOB BY30B,
oOyuaronuxcs 1mo crneuuanbHocTH 061122 «rOCTMHUYHBIN U TYPUCTUYECKHM OU3HECH» U CHEeNHaTbHOCTIM
ceppuca 230000. - 2022-03-26; VYnpaBiaeHue TroCTENPUUMCTBOM. BBoasblii Kypc. - Mocksa:
IOHUTU-AAHA, 2017. - 879 c. - Tekcr : osnmekrponsbii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/81605.html

4. JlxxoH, P. BBenenne B roCTeNpUUMCTBO : yyeOHOE MocoOHe AJisi CTYACHTOB BY30B, OOyYalOIIMXCS IO
cnenuanbHocTsIM 10103 «coumanbHO-KyABTYpHBIM cepBUC M Typusm», 10102 «rypusm». - 2022-03-26;
Beenenue B rocrenpunmctBo. - Mocksa: KOHUTU-JIAHA, 2017. - 735 c. - Tekcr : anexrponssiii / IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81747.html

5. Cmonun, FO. B. Opranuzanus ¥ npoBeACHUE COPEBHOBAHUHN U MOABUKHBIX UTP | YUeOHO-METOIUUECKOE
nocodue Mo AUCHUIUIMHE «(pHU3UUecKas KyabTypa» Ui CTYAEHTOB, OOy4YaloOIIUXCs IO CHEHUaTbHOCTH
053100 «meHemKep COMMANBHO-KYJIBTYpHOH cdepb». - Bech cpok oxpaHbl aBTOPCKOTO TpaBa;
Opranmsaidss ¥ TPOBEIACHHUE COPEBHOBAHWW MW TMOABWXKHBIX Wrp. - YensOuHck: YensOuHCKui
rOCyIapCTBEHHBIN MHCTUTYT KynbTypbl, 2010. - 68 c. - Teker : anexrponnsiii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/56463.html

6. I[Ty3un A.M. Hanoroo6moxxeHne npeaAnpusTHii pecTopaHHoro Ou3Heca : y4ed. mocoodue. - M.: Akagemus,
2010. - 176 c.

7. Kanepuxosa, H. B. Pecropannoe neno : yueOHOe mocoOue. - Becbh cpok oxpaHbI aBTOPCKOTO IpaBa;
Pectopannoe neno. - KemepoBo: KemepoBCckHil TEXHOTOTUYECKUI MHCTUTYT MHUILEBOW MPOMBIIUIEHHOCTH,
2010. - 332 c¢. - Tekcr : oonekrponnsidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/14389.html

8. I'maBueBa C. U., Uepennnuenko JI. E. Opranuzarusi mpou3BoACTBa M OOCITYy)KHMBaHUS B pecTopaHax U
Oapax : yueOHOe mocobwue. - 2-¢ u3ad.. - HoBocubupck: HoBocuOupckuii rocyapcTBEHHBIM TEXHUUECKUN
yuuBepcutet, 2011. - 204 c. - Tekcr : anekrponnbiii / OBC «YHUBepcuTeTCKass OMOIMOTEKA OHJIAMHY
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=229007

9. byrako JI.M. OpraHu3alluOHHO-METOAMYECKUA WHCTPYMEHTApUil (OPMHUPOBAHUS U Pa3BUTHS
XO3AWCTBEHHBIX CBSI3eU MpPEANpPUHUMATENIbCKUX CTpyaTyp B cdepe pecTopaHHOro OW3Heca : JUC. ... Ha
COWCK. YY€H. CTell. KaHa. 3KoH. HayK : {08.00.05} : 3ammumena 28. 04. 2012 : ytB. 18. 10. 2012. - Tamb0B,
2012. - 148 c.

10. Yenyposa U.®., [TepeseproBa T.A. Pa3zpabotka ynpasnenueckoro pemenus : YMK s crer.: 080504
(roc. u wMyHunmmansHoe ympasinenue), 080500 (MeHemKMeHT opranm3anuu-Oakagaspuar), 080505
(ympasnenue nepcoranom). - [Tam6og]: [M3n-Bo TI'Y], [200. - 1 sanekrpon. ont. guck (CD-ROM).
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11. Yemmypora U.®d. MapkeTUHIroBbIe KOMMYHHUKAITHH : yue0. 11oco0.. - Tam6os: [U3nat. njom TT'Y um. I'.P.
HepxaBuna], 2010. - 71 c.

12. Tpydanosa T.A., Uenypoa U.®., Crenunuena O.A., Pamiokosa S1.10., Jlanmuu B.1O., I'pomes U.B.
KanpoBerii MeHeKMEHT : yuel. mocobwue. - 2-¢ u3a.. - Tam6os: [U3nar. mom TI'Y um. I'P. [lepxaBunal,
2011.-421c.

13. Mommnsira E. B. AHDIMHCKUE S3BIK: Typu3M, TOCTENIPUMMCTBO, IUIATEXKHBIC CPEACTBa : ydeOHOe
nocobue. - 5-e u3., crepeoru.. - Mocksa: CoBerckuii criopt, 2012. - 248 c. - Tekcr : snexTponHsIii // IBC
«YHUBEPCUTETCKAS OunbIMoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=258228

14. PoxnectBenckas, JI. H., I'maBueBa, C. W., Yepenuuuenko, JI. E. ToctrempuumcTBO M cepBHUC B
WHAYCTPUH NHUTaHus : yaeOHoe mocoowue. - 2025-02-05; T'ocTenpuuMCcTBO U CEPBUC B UHIYCTPUU MTUTAHUSL.
- HoBocubupck: HoBocuOMpckwii rocymapcTBeHHBIN TexHUYeckuii yauBepcuret, 2017. - 179 c. - Teker :
anektponnblii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/91341.html

15. PoxxnectBenckas JI. H., I'paBueBa C. U., Uepeauuuenko JI. E. [ocTenpuuMcTBO U CEpBUC B UHIyCTPUU
nuTaHus : ydeOHoe mocobue. - HoBocuOupck: HoBocuOMpCkuit TOCYIapCTBEHHBIN TEXHHYECKUH
yausepcuret, 2017. - 179 c. - Tekcr : anekrponnsii // OBC «YHUBepcuTerckas OHOIMOTEKa OHJIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=575278

16. MyxamenueBa C. A. DKOHOMHUKA COIUATBHO-KYIBTYpHOU cdepbl : yueObHoe mocobue. - Kemeposo:
KemepoBckuii rocynapcTBEHHbIN yHUBEPCUTET KyabTypbl U HckyccTB (KemI'YKU), 2012. - 130 c. - Teker :
sanektpoHusit  //  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=227757

17. byiinenko, B. @. CepBucHas aedarenbHOCTb. OpraHu3allMOHHBIE, STUYECKUE MU IICUXOJOTHYECKUE
acrekTel : ydeOHoe mocobue. - Becbh cpok oxpaHbl aBTOpckoro mnpaBa; CepBHCHas IESTEIbHOCTb.
OpranuzalmoHHble, 3THYECKUE U ncuxonoruuec. - Kpacnonap: FOxHbI MHCTUTYT MeHemkMeHTa, 2007. -
146 c. - Texct : anexkrponnsiit / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9585.html

HNHble HCTOYHUKH:

1. «UWudpopmaunonneie  TexHojorum» Ha  llopraze  KOPHOPAaTMBHOTO  YIpPAaBJICHUS. -
www.iteam.ru/publications/it/

. «OtkpriThie UHpOpMaImoHHBIE cUCTEMBD - http://www.osp.ru

. «Poccwuiickoe mcuxonorunyeckoe oomecTBo» - http://pmo.pd/

. «CoLIMOJIOTUYECKHE UCCIIENOBAHUY - WWW.SOCIS.1sras.ru

. AIMUHUCTpaTUBHO-yTIpaBlieHYeCKuii opTan - http://www.aup.ru/news/market/

2
3
4
5
6. Ananmutnueckuit ieHTp npu [IpaBurensctBe PO - https://ac.gov.ru/publications/5478
7. 8. ApXUB Hay4qHBIX )KYPHAJIOB 3apyOeKHBIX U3aTeNbCTB - http://arch.neicon.ru

8. bubmmoreka 'OCToB - www.vsegost.com

9.TOCT P 50644-2009 Typuctckue ycnyru. TpeboBaHus 10 00ecrieueHrI0 O€30MacHOCTH TYPHUCTOB -
10. TOCT P 50647-2010 Ycnyru o0mecTBeHHOTO MUTaHUS. TepMUHBI U ONIPEIeTICHUS -

11.TOCT P 50681-2010 Typucrckue yciayru. IIpoektupoBanue TypuCTCKUX yCIIYT -

12. TOCT P 50690-2000 Typuctckue ycayru. O0mue TpeboBaHUus -

13. TOCT P 50762-2007 VYcnyru ofmectBeHHoro mnuranus. Kiaccudukanus npennpusTai
0O0IIIECTBEHHOTO TUTAHUS -

14. TOCT P 50763-2007 Ycmyrum oOmiecTBeHHOTO mMuTaHus. [Ipomykuusi 0OIECTBEHHOTO MHTaHMUS,
peanuzyemast HaceneHuto. OOIe TEXHUYECKUE YCIOBUS -

15.TOCT P 50764-2009 Ycnyru obuiectBeHHoro nutanus. O0mue TpedoBaHus -
16. TOCT P 51185-2008 Typuctckue ycnyru. Cpeactsa pazmenienus. O0mme TpedoBaHMs -
17.TOCT P 53997-2010 Typuctckue yciyru. Madopmanus ais norpedurenein. OOmme TpedoBaHus -

18. TOCT P 53998-2010 Typucrckue yciayru. YCIyru TypusMma Ui JIIOAEH € OrpaHUYEHHBIMHU
¢uznyeckuMu BO3MOXXHOCTAMU. OO011me TpeOoBaHUS -

19. 'ymanuTapHas >neKTpoHHast Onbauoreka - http://www.lib.ua-ru.net/katalog/41.html
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20. Koncymprant cryaeHTa. [yMaHuWTapHble HayKd: OJICKTPOHHO-OMOMMOTEYHAsT CUCTEMa -
http://www.studentlibrary.ru

21. Cepguc plus - http://www.service.plus/jour
22. Cepsuc Tinkercad - https://www.tinkercad.com
23. CoBpemeHHBIE IPoOIEMBI cepBHca U TypusMa - http://spst-journal.org

Ilpogheccuonanvuvie d6a3zvt OanHbIX U UHGPOPMAUUOHHBIE CNPABOUHDBLE CUCHIEMBL:
1. FOpaiit: snekrpoHHo-0nbMMoTeunas cucrema. — URL: https://urait.ru
2. Poccuiickas rocynapctBenHas oubnaunoreka. — URL: https://www.rsl.ru

3. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

4. Hayunas snexrponHas oubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru
5. [Ipe3unenrtckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

6. TocymapctBenHas uHpopmannoHHas cucrtema «HarmumonaneHas snexTponHass O6ubnuoreka» . — URL:
https://rusneb.ru

7. Dnexrponnas 6uomuorexka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

8. DIEKTPOHHBIIN Karajor DyHIaMEeHTaIbHON OnOIMOTEeKH TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

9. OnexrponHblit cripaBouHuK «MHDOpMuo» . — URL: https://www.informio.ru
10. Scopus: 6a3a mannabix . — URL: https://www.scopus.com

6. MarepuajJbHO-TeXHHYECKOe H MNPOrpaMMHOe o0ecnedeHHe TOCYIapCTBEHHOH HTOIOBOM
aTrecTaluu

J{nst mpoBeeHUs rOCyJapCTBEHHOM UTOTOBOM aTTECTAIIMU By3 paciojaraeT Cieayronien
MaTepHaITbHO-TEXHUYECKON 0a30i:

- Il TPOBEACHUS  KOHCYJAbTALIMW, TOCYIapCTBEHHOIO HK3aME€HAa W  3allUThl  BBIMTYCKHBIX
KBaJIM(UKALIMOHHBIX PabOT: ayIUTOPUSMHU, YKOMIUIEKTOBAaHHBIMHM CHEIHMAIM3UPOBAHHONW MeOenbio U
TEXHUYECKHUMH CpEJICTBAaMU OOYyYEHHS: BUICONPOCKIMOHHBIM O0OpYIOBaHHEM JUIsl Ipe3eHTaIui,
CpeICTBaMH 3BYKOBOCIIPOM3BEACHHUS, YKPAaHOM M UMEIOIIKE BbIXOA B ceTh VIHTEpHET;

- IS CAaMOCTOSITEJIFHOM TTOJITOTOBKM K Cllade TOCYIApCTBEHHOTO JK3aMEHa WM HAIMCAHUS BBITYCKHOM
KBaTM(UKAIIMOHHON PaOOThI: YNTAIBLHBIMU 3aJlaMU OUOJIMOTEKH; KOMIIBIOTEPHBIM KJIAaCCOM.

JIuneH3noHHoOe U CBOOOTHO PacpoCTPaHseMoe MPOrpaMMHOe odecriedeHne:

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Omneparmonnas cuctema Microsoft Windows 10

Onepanuonnas cucrema "Anst O6pazoBanue"

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BsaumogeiicTBue mnpenonaBarenss M CTYIAEHTa BO BpeMs MPOXOXKACHUS TOCIEIHUM TOCYIapCTBEHHOM
WTOTOBOM aTTecTallid, B TOM YHCJIE€ BO BpeMs MOATOTOBKU K mpouenype 3amutbl BKP ocymectBasercs
MOCPEJICTBOM MYJIBTUMEAUMHBIX, THIEPTEKCTOBBIX, CETEBBIX TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTHA,

UCIOJIb3YEMBIX B AIEKTPOHHON MH(POPMAIIIOHHO-00pa30BaTebHOM Cpe/ie YHUBEPCUTETA.



