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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

I[IK-4 CrnocobeH NpUMEHSTh HAy4YHbIE KOHIIEHIIMKA WCCICAOBAHUS W MOJCIMPOBAHUSA I aHAIHM3a
KOHKYPEHTHOM CpeJibl

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYTr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U mp. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-4 Criocoben npumMeHsITh |[I[poBOIUT wWccnenoBaHWEe M OICHUBACT PE3YIBTaTHI,
Hay4yHble KOHLIEIIUU BBISIBIISIET (axTopsl KOHKYPEHTOCIIOCOOHOCTH
HCCIIEIOBAHUS U npennpusTus cepsl cepBuca

MOJICITUPOBAHUS IS
aHalli3a KOHKYPEHTHOM
cpensl

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[1K-4 CriocobGeH nMpuMeHSTh HayuyHbIE KOHIETIIUN MCCICTIOBAHUS U MOACIUPOBAHUS IS
aHaJM3a KOHKYPEHTHOW CpeJIbl

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq
(cemect
p)
215
1 [TIpenaunnomHuas
MPaKTHKA
2 |Crpareruueckoe +
yIpaBICHHUE U
NPOEKTHPOBaHHE B
cthepe cepruca

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

HuctumuinHa «CTpaTernyeckuii aHau3 MOBEACHUS IOTPpeOUTEeNel Ha PhIHKE CIIOPTUBHO-03I0POBUTEIBHBIX
yCIIyr» OTHOCUTCS K 4acTd, (popMupyeMoil yuacTHUKaMu 00pa30BaTebHBIX OTHOLICHUH, y4eOHOro IiaHa
OII no nanpasnenuto noarorosku 43.04.01 - Cepsuc.

HuctumuinHa «CTpaTernyeckuii aHau3 MOBEACHUS IOTpeOUTeNeH Ha PhIHKE CIIOPTUBHO-03I0POBUTEIBHBIX
yCIIyI» U3y4aeTcs B 2 ceMecTpe.




3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM TUCIUTUIMHEL: 2 3.€.
3aouHas: 2 3.€.

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 6
Jlexuuu (Jlexuum) 2
[MpakTuaeckue (IIpaxT. pad.) 4
CamocrostensHas padota (CP) 62
3auer 4

3.2.ConepxaHue Kypca:

No Haspanue Bun yuebnoit | dopmel TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
LIUH | KT.
pao.
31313
2 ceMecTp
1 OcobenHoctu [IpaxTuyeckast
PBIHKA yCIIYT U pabora; Pedepar;
MOJIEIb - 1 | 15 | CobecenoBanue;
IIOKYTIaTEIbCKOTO Omnpoc
MIOBEJICHUS
2 Crpareruueckuii u CobecenoBanue;
ONepauOHHbIN TecTtupoBaHue;
MapKEeTHHT Ha Omnpoc
PBIHKE 1 1|15
CIIOPTUBHO-03/10POB
UTENBHBIX YCIYT U
UHIYyCTPUHU
TOCTENIPUHMCTBA
3 Omunbxu B Omnpoc;
MHTEpIpeTanu CobecenoBanue
MIOBEJICHUS
NOTPEOUTENS U UX - 1 |15
BJIMSIHUE Ha BBIOOP
CTpaTeruu u
TaKTUKHU POIAKHI
4 VYnosneTBopeHue Tectuposanue;
norpeOHOCTEeH 1 1 |17 IIpakTrueckas
noTpeOUTENS pabora

Tema 1. OcoGeHHOCTH PBIHKA YCJIYT H MOJeJIb NOKynaTeabckoro noseaenus (I1K-4)

Jlexknus.




Bunsl peiHkoB M uX B3aumoneicTBue. OCOOCHHOCTH pbIHKa MOTPEeOMTENbCKHX ToBapoB. I[lokazarenu
OLIEHKM TOTPEOUTENTBCKUX pPBHIHKOB TOBapoB U ycuyr. [loOynutenpHble (AKTOpPBl MapKeTHHTA.
XapakrepucTuku mnokynareis. @DaxkTopel, OKas3bplBaIOLIUE BIUSHUE HAa IIOKYNATEIbCKOE IIOBEICHUE.
@akTopb! KyIbTypHOro ypoBHsA. DakTOpBl COLMANBHOIO Nopsaaka. DakTopbl JUYHOrO nopsaka. PakTopsl
IICUXOJIOru4eckoro mnopsaka. Ilpouecc mnpuHsaTtHa pemeHus O mNOKynke. MakTopsl, CHECPKUBAIOIIKE
[IPEBPALICHUE HAMEPEHUS COBEPILIUTD MTOKYIIKY B PEIICHHUE O HEH.

IIpakTn4yeckoe 3ansATHE.
1. 3agaun MapKETUHTOBOT'O MCCIIEIOBAHUS.
2. Onucangue nejine | 3agad UCCIIEIOBaHUS.
3. Pa3paboTka aHKETBI, ONpOca UCCISIOBAHUS.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. CocTaBUTh IPUMEP AHKETHI JJIS1 IPOBEICHUS aHAIN3a MOTPEOUTENIeH PhIHKA.
2. IloaroToBbTE OTBETHI HA CIEAYIONIUE BOIIPOCHI:
1) OcoGeHHOCTH phIHKA MMOTPEOUTEITHCKIX TOBAPOB.
2) [NokazaTenu OIEHKH MOTPEOUTEIbCKIX TOBAPOB U yCITYT.
3) XapakTepucTuKa MoKymnaTess.
4) dakTOphl, OKA3bIBAIOIINE BIUSIHHUE HA MOKYIATEIbCKOE MOBECHUE.

Tema 2. CTpaTrernyeckni ¥ oNiepauMOHHbIA MAPKETHHT HA PbIHKE CIIOPTUBHO-0310POBUTEIbHbIX
ycayr u uaayctpuu rocrenpuumcrea (I1K-4)

Jlexkuus.

Ponp 1 3aaun cTparernueckoro MapKeTHHra. JTarbl IUIaHUpOBaHUsl. Poib MapKeTHHTra B CTPaTErHueCcKoOM
IUTAHUPOBAaHUM KOMIAHUH. JleTepMHHAHTBI CTpaTerMyeckoro mapketuHra. OnepanuoHHbBI MapKETHHT.
[Inan mapketunra. KoHTpoJib MapKeTHUHra. DTanbl ONEPATUBHOTO KOHTPOJIA

IIpakTH4eckoe 3aHATHE.

1. Uneonorus cepsuca. [Ipaktukym: J[eKOMIO3UIIMS MUCCUHA KOMITAHUU O TAKTUYECKUX JECHCTBUH IO
yIpaBJiIeHUIO cepBUCOM. [Ipoduiib TOMKHOCTH AUPEKTOPA MO KIIMEHTCKOMY CEpBHCY.

2. IlpaktukyMm: Pa3paboTka miaHa JesTeIbHOCTH JUPEKTOpa MO KIMEHTCKOMY CepBUCY. MoenupoBaHue
CITy>KObI KIIMEHTCKOTO CEpBHCA. YIIpaBleHHE MPETEH3UIMH KIIMEHTA.

3. Ilpaktuxym: PoneBast urpa « YopaBieHUE MPETCH3UEH KIUEHTA.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
[ToaroroBeTE OTBETHI:

1. Ponp 1 3aga4n CTpaTEruyecKoro MapKeTHUHTA.
2. DTansl aHupoBaHus. Pojb MapKeTHHra B CTpaTernyeCcKoM IUIAHUPOBAHUU KOMIIAHUU.
3. JleTepMUHAHTBI CTPATErMYE€CKOr0 MapKETHHTA.
4. OnepalluOHHBIM MapKETHHL.
5. Ilnan mapketunra. KoHTpoJib MapKeTHHTA.
6. DTanel ONepaTUBHOTO KOHTPOJIS.

Tema 3. OmnOku B HHTEpHpeTALMH NOBeeHNs MOTPe0uTeIs M UX BJIHSIHAE HA BLIOOP CTpaTeruu u
TakTuku npoaaxu (IK-4)

Jlexknus.



[Torpeburens (consumer). Ilorpebnenue (consumption). IlorpeOurensckas MoTuBamus (consumer
motivation). [loHsTHE «mMOTpeOUTENbCKOE TMOBeACHUE». MHTeprperanmuss - HEOYEBUAHBIA CrOCO0
nonnManus. MHTepnperaius moBeacHus norpedureneit. Knaccudukammsi moKynaTenbCKOTo MOBEICHUS.
OcHOBHBIE OMIMOKKM TIPH HMHTEPIPETAIMU TOTPEOUTEIHCKOTO TOBEACHUs. BrusHue ommbok B
WHTEPIIPETAINH [TOBEJACHUS TOTPEOUTENS Ha BBIOOP CTPATETUN U TAKTHKH TPOJIAXKH.

IIpakTH4Yeckoe 3aHATHE.
. CTparerus pa3BUTHs CEPBUCHON KOMITAHHH.
. [lepBoKacCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MPEUMYIIECTBO.
. JIOAIbHOCTE M YyIOBIETBOPEHHOCTh KJIMEHTOB.
. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOJXO/A.
. DTarbl KOMMYHUKaTUBHOTO Ipoliecca B padoTe ¢ KJIMEHTOM.
. KopnoparuBHble cTaHapThl B3aUMOJIEHCTBUS C KIMEHTAMU.
. Oco0eHHOCTH yIpaBICHUS EPCOHATIOM.
. Pabora ¢ pexnamanusmMu 1 xano0amu.

O 00 I &N D B W N =

. FOpuanyeckue acnekTbl B3aMMOACHCTBUS C KIIMEHTAMH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ITorpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTUBaIMs (consumer
motivation).

2.IlonsTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. laTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarusi moKynaTeIbCKOro MOBEeICHHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUS.

Tema 4. YnoBisierBopenne norpedHocrei norpedoureas (I1K-4)
Jlekumus.

OyHKIMOHANbHBIE MOTPEOHOCTH. OMOIMOHANBHBIE MNOTPEOHOCTU. BHYTpeHHHE SMOLMOHANIbHbBIE
notpebHocTH. BHemHue sMorMoHangbHble MOTpeOHOCTH. OCHOBHBIE AMOLMOHANBHBIE MOTPEOHOCTH
notpeduteneit. [lorpedutenpckuii nHcaiT. OCHOBHBIE YepThI J0OOOr0 MHCalTa. I7e mMckarb WHCAUTHI?
3abmyxaenus. [IporuBopeuns. Hanpsokennocts. HeymomnerBopeHnHble moTpeOHOCTH. Vcmonb3oBaHue He
1o Ha3HaueHuto. CKpbITOE HachaxaeHne. Kak uckarb v co3aaBaTh MHCANTHI.

IIpakTnyeckoe 3ansATHE.
1. Ocobennoctu uccnenoBanus norpeduresneit B2C peiHka (XapakTepucTuKa noTpeduteneit).
2. [lpuuunbl pa3neneHus MoTpeduTenei.
3. [Iporecc nmpoBeieHUs UCCIEAOBAHMUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CocTaBbTe aNroOpuTM aHAJIN3a MOBEJICHUS OTPEOUTENS Ha PBIHKE YCITYT.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc
Tema 1. OcoGeHHOCTH PBIHKA YCIIYT U MOJIENb MOKYIAaTeIbCKOTO TIOBEICHUS

1 Kaxk mpoucxoauT u3ydeHue norpeourens?

2 HccnenoBaHue yIOBIECTBOPECHHOCTH KIMEHTOB; 00pa3ibl (POPMYIUPOBKHU KITIOYEBBIX BOIIPOCOB,
MHJIEKC YOBJIETBOPEHHOCTH?



3 Yro Ba)KHO 3HATH O MOTpeduTENEe?
4 Mertonuka CeTMEHTAIMH MOTPEOUTEIIBCKOTO PHIHKA «C HYJIS)?
5 Mertonuka onucaHusl LEJIEBOU ayIuTOpUu?

Tema 2. CTpaTernyeckuil U onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U
WHAYCTPHUH FOCTEPUUMCTBA

1 OcHOBHBIE 3a/1a4M CTPATErMUYECKOTO MAPKETUHTA PEIPUSATHS.
2 DJranbl IJIaHUPOBAHUSL.

3 Posib MapkeTHUHra B CTpaTeruyeCcKoOM MIAHUPOBAHUU KOMITAHUH.
4 JleTepMUHAHTBI CTPATETUYECKOTO MAPKETUHTA.

5 OnepanroHHbIN MapKETHHT.

6 Ilnan mapkeTuHra.

7 KoHTponbp MapKeTHHra.

8 DTanbl onepaTuBHOTO KOHTPOJIS.

Tema 3. OmmOKy B UHTEPIPETAIIUH TOBEACHHUS TOTPEOUTENS U MX BIMSHUE HAa BEIOOP CTPATETUH U TAKTUKH
MIPOAAKHU

1. [Torpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTHBAIMS (consumer

motivation).

2.IlonsTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. VlaTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarus noKynaTeIbCKOro MoBeICHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUS.

IIpakTnyeckasi padora

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYMATEILCKOTO TIOBEICHUS
CocraBbTe IJ1aH aHKETHI JJIs IPOBEACHUS aHaIN3a LEIeBOM ayAuTOPUH, IO CXEME:

3HAKOMCTBO, IPUBBIUKH MCTIOIb30BaHMsI, 3HAHUE U CETMEHTHUPOBAHUE MMPOU3BOAUTEIICH, OTHOIIIEHUE K
Balleil KOMIIaHUU.

Tema 4. YnoBneTBOopeHre MOTPEOHOCTEH MOTPeOUTENS

CocTaBuTh aHKETY JIJISl UCCIICIOBAHUS MMOTPEOUTENLCKUX MPEATIOUTEHUS kuTesel I. N (Wi paiioHa) Ha
pBIHKE yCIyT (TPOAYKTa)
Ilenu nmpoBeneHUs: aHKETUPOBAHMUS:

1 3adukcupoBarh y3HaBa€MOCTh KOMIIAHUH U OpeH/a MPOIYKIINH HAa NU3y4aeMbIX PHIHKAX.

2 BrlisiBneHue NOTpeOUTENbCTKUX MPEATIOYTEHUN U (PAKTOPOB MPUHATHS PEIICHHUS.

3 Omnpenenennie Kpyra OCHOBHBIX KOHKYPEHTOB.

4 OrmpeneneHre OCHOBHBIX HCTOYHUKOB HH(OPMAIIUU O MPOAYKIIHH.

5 TloaroroBka riaHa KOMILIEKCA MEPONPUATHIN TIO MOBBIIICHUIO Y3HABAEMOCTH U JIOSUTBHOCTH K
KOMITAaHUU U OpPEHTY.

Pedepar

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYNATEILCKOTO TIOBEICHUS
Tema 1. ®upma B cUCTEME PBIHOYHBIX OTHOILIEHUI
Tema 2. ITokazarenu 3ppeKTUBHOCTH PUPMBI
Tewma 3. [lonsTHe cTpareruu U TAKTUKU GUPMBI



Tema 4.
Tema 5.
Tema 6.
Tema 7.
Tema 8.
Tema 2.
Tema 3.
Tema 4.
Tema 5.
Tema 6.
Tema 7.
Tema 8.
Tema 9.

OCHOBHBIE THIIBI CTpATETUH, pazpadbareiBaeMble HUPMOI

Ananu3z (pakTopoB MUKPOCPEBI, KAK COCTaBHAsI YaCTh CTPATErMUECKOr0 aHaIu3a
LleHOBBIE CTpATETUH I HOBBIX TOBAPOB

CylLIHOCTb CTPaTErnYeCcKoro MEHeKMEHTA

Crparernueckuii MapKETHHT

[Tokazarenu 3¢ HeKTUBHOCTH (HUPMBI

[ToHsiTHE CTpaTETnu U TAKTUKU (PUPMBI

OcCHOBHBIE THIIBI CTPATETHA, pa3padaTbiBaeMble (PUPMOI

Ananu3 (pakTopoB MUKPOCPEIbl, KaK COCTaBHAs YaCTh CTPATETHUYECKOrO aHaIn3a
IleHOBBIE CTpaTeruy JUIsl HOBBIX TOBApPOB

CylIHOCTh CTPaTernyecKoro MEHEeKMEHTA

Crparernueckuii MapKeTHUHT

Omnpenenenne 3KOHOMHYECKON 3()(HEKTUBHOCTHU AEATEIBHOCTH NPEANPHUATHS B YCIOBUAX

KOHKYPEHILIMH.

Tema 10. MonenupoBaHre KOHKYPEHTHBIX OTHOLIEHUH Ha PHIHKE CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT U
UHIYCTPHUH CIIOPTUBHO-03{0OPOBUTEIIBHBIX YCIYT UHIYCTPUU FOCTEIIPUAMCTBA.

Tema 11.Pa3Butne cucteM pabOTHI MPEANPUATHH, 00ECTICUNBAIOIINX KOHKYPEHTHBIE IPEHMYIIEeCTBa Ha
PBIHKE CIIOPTUBHO-030POBUTENBHBIX YCIYT U UHIYCTPUH IOCTEIIPUUMCTBA

CobecenoBanue

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYNATEILCKOTO TIOBEICHUS

1 TlokazaTenu OLIEHKH MOTPEOUTENHCKIX PHIHKOB TOBAPOB H YCIIYT.

2 TloOGynurensHble (GaKTOPHl MAPKETHUHTA.

3 XapakTtepucTuku nokymnaresns. @akTopbl, OKa3bIBAIOLIUE BINUSHNE Ha MIOKYIaTE€IbCKOE NIOBEICHUE.

4 ®akTophl KyJBTYPHOTO YPOBHS.

5 ®axTopsl COUUAIBHOTO MOPSIKA.

6 dakTopbl TUYHOTO MOPSAIKA.

7 DaKTOPBI IICUXOJIOTUYECKOTO IMOPSAIKA.

Tema 2. CTpaTernueckuil ¥ onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U

A S e

WHAYCTPHUH FOCTEPUUMCTBA

Posb 1 3a1a4um cTparerunueckoro MapKeTHHra.

Oransl 1aHupoBaHus. Posib MapKeTHHTa B CTPATETHUYE€CKOM INTAHUPOBAHUU KOMIaHHH.
HeTepMI/IHaHTBI CTPATCTUYCCKOTO MAPKCTHUHTA.

OnepanMoOHHBIN MAPKETHUHT.

IInan mapkeTuHra. KoHTpoib MapkeTHHra.

Dransl onepaTUBHOTO KOHTPOJIS.

Tema 3. OmmOku B UHTEpIPETALIUH TOBEACHUSI TOTPEOUTENS U UX BIMSHUE Ha BEIOOP CTPaTeruy U TAaKTUKH

MIPOJAKH

1. Crparerus pa3BuTHs CEPBUCHOM KOMIIAHUH.

2. IlepBOKIIACCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MTPEUMYIIIECTBO.

3. JIOSUIBHOCTB M YIOBJIETBOPEHHOCTH KJIMEHTOB.

4. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOAXO0/1A.

5. DTanbl KOMMYHHKAaTUBHOTO IpoLiecca B paboTe ¢ KIUEHTOM.

6. KopriopatuBHble cTaHAAPTHI B3aUMOJICUCTBUS C KJIMEHTAMMU.

7. OcoOeHHOCTH yIPaBICHUS MIEPCOHATIOM.



8. PaboTta ¢ pexnamManusiMu 1 xKaroOoamH.
9. IOpuanueckue acieKkTbl B3aUMOJEHCTBUS C KIMEHTAMM.

TecTupoBanme

Tema 2. Crparernueckuil 1 onepalioOHHbI MAPKETUHT HA PHIHKE CIIOPTUBHO-0310POBUTENBHBIX YCIYT U
WHyCTPHUU FOCTEIIPUUMCTBA

WucTpykuus: BeioepuTe HU(phl, COOTBETCTBYIONIME BapUaHTaM IIPABUIBHBIX OTBETOB.

1. Ecnu npennpusiTue NpMHUMAET PELLIEHUE aKTUBHO JAEMCTBOBATh HA JIBYX CETMEHTaX pbIHKA (WIn
OoJplIeM YKciIe) U pa3padaTbiBaeT pa3INuHble TPOIYKThI U/WIM MapKETHHIOBBIE MTPOrPaMMBI JIJIsl KaXKI0TO
CErMEHTa PBIHKA, TO TO PEIICHHE MOXET ObITh OXapaKTEPU30BAHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHBIH MAPKETHHT
3)  KonueHnTpupoBaHHBI MapKETUHT

4)  HemuddepeHunpoBaHHBIN MAPKETUHT

2. Ecnu mpenmnpusiTie NpUHUMAET PEIIEHUE aKTUBHO JEHCTBOBATh TOJIBKO B OJTHOM CETMEHTE PhIHKA, TO 3TO
pelIeHre MOXKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHbI MAPKETHHT
3)  KonueHTpupoBaHHBI MaPKETUHT

4)  HemuddepeHunpoBaHHBIN MAPKETUHT

3. Ecnu npennpustie mpuHUMaET pelieHre aKTUBHO JEHCTBOBATh Ha BCEM PbIHKE 0e3 pa3paboTKu
Pa3IMYHBIX TPOAYKTOB M/UIIM MAapKETUHTOBBIX IPOrpaMM JJIsl KaXkI0r0 CETMEHTa PhIHKA, TO 3TO PellieHue
MOKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHbBIN MAPKETUHT

2)  JuddepermupoBaHHbIi MAPKETHHT

3)  KoHueHTpHpOBaHHBIN MapKETUHT

4)  HemuddepeHmmupoBaHHbI MAPKETUHT

4. ITocTaBUIMK MEPCOHAIBHBIX KOMITBIOTEPOB MPOJAET KOMIBIOTEPHI TOJIBKO AJIsi IPUMEHEHUS B OU3HEce.

OH npuUHUMAET PElICHUEe HaYaTh MPOJAXy STUX KOMIIbIOTEPOB TAK)KE€ U KOHEUHBIM IMOJIb30BATEISM
(MHIUBHUIYaTBHBIM TOTpeOHUTENsIM). Kak MOXHO Ha3BaTh 3Ty CTpaTeruio?

1) TIpoHWKHOBEHHE Ha PHIHOK
2)  Pa3Burtue pblHKa

3)  Huepcuduxarus

4)  Pa3BurtHe mpoaykra

5. ABTOMOOUJTbHBIN THJIEP paccMaTpUBaeT BOBMOKHOCTh PACIIUPEHUs CBOEH AesiTenbHOCTH. OH TOJDKEH
cIenaTh BHIOOP MEKIY BKIIIOUEHHEM aBTOMOOMIIBHBIX aKCECCYyapoB B CIIEKTP CBOMX TOBAPOB. a TAKXKe
OLIEHUTh BO3MOXHOCTb MPOAAKU [[BETOB, 0€3aIKOrOJIbHBIX HAITUTKOB U cUrapet. Jluep 10KeH caenaTh
BBIOOp MEXKTY:

1) PasButHem npoaykra u quBepcuduKanuen

2)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM MPOLYKTA
3) HHrerpamueii u pa3BUTHEM PhIHKA

4)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM pPBIHKA

6. s mpennmpuHUMATEIIst, KOTOPBIA 3HAET, YTO OH JIEHCTBYET Ha CTAOMILHOM M HACHIIIICHHOM PBIHKE,
JYYIIUM pelIeHrneM OyIeT HapaBUTh CBOM MAPKETUHTOBBIEC YCUIIUS Ha!

1)  IlepBuuHsIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme norpedHOCTH (OOIIHIT CIPOC);

4)  HWzbuparenpHbli(cienuduueckuii) cupoc.
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7. a1 ipeanpuHUMATeis, KOTOPbI 3HAET, YTO OH JICHCTBYET Ha HECTAOUIBHOM PBIHKE, JTYUIIUM
perieHreM OyeT HallpaBUTh CBOU MAPKETHHIOBBIC YCUIIHSA Ha:

1)  IlepBuuHsIii cripoc;

2)  TloreHuManbHBIN CIPOC;

3)  OO6mme norpedbHOCTH (00U CTIPOC);

4)  W36uparenbHbli (cienupUYECKHil) CIIpocC.

8. Jlns mpeanpuHuMaress , KOTOpbIA 3HAET, YTO OH JEHCTBYET Ha HEHACBILIEHHOM PBIHKE, JTYUIINM
perieHreM OyeT HallpaBUTh CBOU MAPKETHHIOBBIEC YCUIIHSA Ha:

1)  IlepBuuHsIii cripoc;

2)  TloreHumanbHBIN CIPOC;

3)  OO6mue norpedbHOCTH (00U CTIPOC);

4)  Us3buparenpHbIii(cierudpuuecKuii) cpoc.

9. Komnanust MakioHamb/Ic petnia OTKphITh CBOM pectopad B ExarepunOypre, moMuMo yxke
cymectByonmx B Mockse u Cankr-IlerepOypre. /i TOro 4To0bI COOTBETCTBOBATh MECTHOH KYJIBTYpE, B
ExarepunOypre Oyner npeanararbcs cnenuaibHblil Oyprep — MakYpai. DTo sSBiseTcss IpuMepoM
CHEAYIOLIMX JABYX CTPATETUM:

1)  Pa3BurtHe pbIHKa U IPOHUKHOBEHHE HA PHIHOK

2)  PasBuTHe MpoayKTa U TOPU3OHTAIbHAS HHTETPAIUs

3) TopusoHTanbHas HHTErpalys U AUBEpCUDUKAIUSL

4)  PasBuTHE pbIHKA U Pa3BUTHE MPOIYKTa

10. B Tedenue qoaroro BpeMeHH KOMITAHHS pa3inyaia psifi CETMEHTOB CBOETO PhIHKA, TEM HE MEHEe, OHa
BCEr/ia MpUMeHsIa cTpareruio HeauddepeHunpoBaHHOro MapkeTuHra. Takoi crparerndeckuii BHIOOp
BITOJIHE OTIpaBJIaH B CIyvae:

1)  Ecnu xoMmaHusi cama HaXOAUTCA B CUTYalluH, B KOTOPOH PBIHOK MEPEKHUBAET MEPHUOJ CIaja.
2)  Korna otaenbHbIe CETMEHTHI CIIUILKOM MAJIbl IO pa3Mepy.

3)  Ecnu xommanwus He ObUTa CIIOCOOHA CO3/1aTh BapUaHThI (PU3HMUECKOTO TTPOAYKTA.

4)  Bce BapuaHTBI BEPHBI.

Tema 4. YnoBneTBOopeHre MOTPEOHOCTEH MOTPeOUTENS
1. IIpu KaKoi KOHKYpPEHTHOM CTPYKType phIHKA MOKYyTaTeb JU00 MpoaBell HEOKa3bIBACT BIUSHUS HA IICHY
TOBapa?
a) PhIHOK YHCTOM KOHKYpPEHIIUY;
0) MOHOTIONUCTUYECKAs] KOHKYPEHLUS;
B) PBIHOK YMCTOW MOHOIIOJIUY;
T') OJIMTOTIOJUCTUYECKUM PBIHOK.

2. TlocTaBImIMK MEPCOHANBHBIX KOMITBIOTEPOB MPOAAET KOMIBIOTEPHI TOJBKO ISl TPUMEHEHHS B OHM3Hece.
OH mNpUHHMAeT peIIeHHE HayaTh MPONAXy OTUX KOMITBIOTEPOB TAaKKE€ M KOHEYHBIM IT0JIb30BATEIISIM
(MHAMBUAYaTBHBIM TTOTpeOuTesiM). Kak MOXKHO Ha3BaTh 3Ty CTpaTeruio?

1)  IIpoHUKHOBEHHUE HA PHIHOK
2)  PasButHe pbiHKa

3) uBepcuduxanus

4)  PasBuTHe mpoayKTa

2. Jlns mpennpHHUMATENS,KOTOPbI 3HAET,YTO OH JEWUCTBYeT Ha CTA0WJIBHOM U HACBIIIEHHOM pPBIHKE,
JTYYIIAM pENIeHUEM OyleT HapaBUTh CBOM MAPKETUHTOBBIC YCHIIUS Ha!

1)  IlepBuuHslii cripoc;

2)  TloreHuManbHBIN CIIPOC;

3)  OO6mwme norpedHOCTH(00MmIHUH CTIpOC);

4)  Us3buparenbHbIii(cierudpuuecKuii) cpoc.

3 OYHKUUSAMHI TOBAPOABHKEHHUS MOTYT OBITh:

a) BBITTOJIHEHHE ITUKIIA «3aKa3 - OTrpy3Ka — OQOPMIICHHUE CUETAN;



6)
B)

BHIOOp BHJIa TPAHCIIOPTA;
BO3MOXKHBI 002 MPEBIAYIINX BAPHAHTA;

r) pa3paboTKa U CO3/IaHKEe TOBapa JJIsl YIOBICTBOPEHUS MOTPEOHOCTEH.

4)  PasBuTHe pbIHKA U Pa3BUTHE MPOITYKTa

4 Kakue npu4rHbI MOTYT NOOYAUTH (PUPMY CHU3UTH LIEHY Ha TOBap?

a) HHQIISAINS;

0) MOBBIIIICHUE KAYeCTBA TOBAPA;

B) HEJIOTPY3Ka MPOU3BOJCTBEHHBIX MOUTHOCTEH;

I') yBEJIMUEHHE CIIpOCa Ha TOBap.

5. Kommanust ¢ HeOONBIION PHIHOYHOM JOJIEH, pacroJiararomas JO0CTaTOYHBIM KaluTajJoM W HMEIoIast
XOPOIIYIO0 penyTalnio, HaXOAUTCA Ha pacTyuleM pbiHKe. Kakyro cTpareruio pocra BboiOepeT A cels 3Ta
KOMMaHus?

1)  pasBuTHE pBIHKA

2)  pPBIHOYHOE MPOHUKHOBEHUE

3)  pa3BuTHE NPOAYKTa

4)  nuBepcuduKaiys

4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosbie Bonpocsl 3auera (I1K-4)
@upma B CUCTEME PHIHOYHBIX OTHOILLIEHUN.
[Tokazarenu 3¢HEeKTUBHOCTH (PUPMBI
[TonsiTHE CTpaTeruy U TAKTUKHA (PUPMBI
OCHOBHBIE TUIIBI CTPATETH, pa3padaTsiBaeMble HUPMOi
AHanmu3 (HakTopoB MUKPOCPEIBI, KAaK COCTaBHAS YACTh CTPATETUIECKOTO aHAIIN3a
LleHoBBIE CTpaTeruu AJisk HOBBIX TOBApPOB

~N N L W N

CyILIHOCTB CTPAaTETNYECKOI0 MEHEKMEHTA
8 Crpareruyeckuii MapKETUHT
9 OmnepanmoHHbIN MAPKETUHT
10 lerepMHHAHTBI CTPATETMUYE€CKOTO MAPKETHHTA
11 Touka 6e3yOBITOYHOCTH JUIsl OTPACIIU YCIYT B chepe UHIYCTPUH FOCTEIPUIMCTBA U
CIIOPTUBHO-0310POBUTEIBHBIX YCIIYT
12 1CepBucHas cTparerus
13 MapKeTUHTOBBIE CTPATETUH B AaHTUKPU3UCHOM YIIPABJICHUU
14 TlenoBas cTparerus MPOHUKHOBEHUS Ha PHIHOK CIIOPTUBHO-030POBUTEIBHBIX YCIYT U UHIYCTPUU
roCTENpUUMCTBA
15 Crparerus u TakTUKa MapKETHHIa

16 Paszpabotka cTpaTeruyl U TAKTUKH HOBOTO MPEANPUSITUS C(Pephbl CIOPTUBHO-03J0OPOBUTENBHBIX YCIYT
U UHIyCTPUHU TOCTEIPUHUMCTBA

17 Marpuna Aacodda u cTpareruu pocra Ou3Heca

18 BnenpeHue cepBUCHOM CTpaTeruu: MpoLeaypbl, TEXHOJIOTHUH, IEPCOHAI

19 Crparerus ¥ TakTUKa KOHKYPEHTHON O0pbObI Ha PHIHKE YCIyT

20 MonenupoBaHue KOHKYPEHTHBIX OTHOLIEHUI Ha PHIHKE.

21 TlepBokiaccHbI CEPBUC KaK YCTOMYMBOE KOHKYPEHTHOE ITPEUMYIIECTBO

22 Crparerus pa3BUTHS CEPBUCHOM KOMIAHUU CEepbl CIOPTUBHO-030POBUTEIBHBIX YCIYT U HHAYCTPUHU
roCTENpUUMCTBA

23 Crparerus u TaKTHKa CEpPBUCHON KOMIIAHUU B paboTe C KIMEHTOM

24 TlocnemoBaTenbHOCTH pa3pabOTKu OM3HEC-TIaHA

25 ba3oBble MApKETHHIOBBIE CTPAaTETUN

12
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26 KoHkypeHTHas cTpaTerus 1 MHCTPYMEHThI KOHKYPEHTHOM O0phObI Ha phIHKE
CIIOPTUBHO-0310POBUTENBHBIX YCIYT U HUHAYCTPUH FOCTEIPUMMCTBA

27 DKOHOMHYECKas cTparerus (GupMsl
28 OCHOBBI CTPATErUIECKOTO YIIpaBICHUS HUPMOM
Tunosble 3aganusa 1 3adera (ITK-4)

1.10 maroB K MocTaHOBKE CUCTEMBI CEPBUCA B OpPTraHU3AIUU.

2.IToctpoenne 3(hPpeKTUBHON CHCTEMBI paCTIpECIICHHs]  YIIPABICHUECKUX 00S3aHHOCTEH B CaJlOHE
KpacoTsl. Bragener — ynpaBisioniuii — aaMUHUCTPATOP: OCOOCHHOCTH B3aMMOJICHCTBHUS.

3.CtpykTypa nepconana cajaoHa kpacotel. Kparkas xapakTtepucTrka npodeccuid: KBaau(puKanoHHbIE
TpeOOBaHMUS M TMUYHOCTHBIE KauecTBa. CocTaBisieM «paboTaronuey J0JKHOCTHBIC HHCTPYKITUH.

4.CocraBinseM JOKHOCTHYIO MHCTPYKIIHMIO Il aIMUHUCTPATOpa CBOETO CaloHa KPacoThl
5.CocTaBasionue «aHTUCEPBHUCA»: MPUMEPHI TOTO, KaK CEPBUC J€IaTh HE CTOUT.

6.UccnenoBanue yqoBIE€TBOPEHHOCTH KIIMEHTOB; 00pa3ibl GOPMYTUPOBKH KIIIOYEBBIX BOIIPOCOB, HHAEKC
YIOBJIETBOPEHHOCTH.

7.«Kanoba kmueHta. OTpaboTka MPABUIBHOTO MOBEACHHS CO CTOPOHBI MEHEKEpA: MPUEM TelIe(hOHHOTO
3BOHKA, BCTpPEYa <OKaOOIINKay B OPUCE KOMIAHUI.

8. [IpaBuna mocTpoeHust paboThl C KJIMEHTaMU «TPYIIIBI prcKay. MeanbHast KapTUHA, K KOTOPOW HYKHO
CTPEMUTHCSA C TOYKU 3pEHUS OpraHu3aluu padoThl.

9. Peanuszanus cTpaTeruu cepBuca: Kak C1€jIarb CEPBHC YHUKAIbHBIM KOHKYPEHTHBIM IIPEUMYIIECTBOM

10. B3auMOOTHOLIEHNST YIPABIISIONIETO U COOCTBEHHHKA B MPOIECCE pa3padOTKU U peain3aiiuu
cTpareruu. Baknelimme kadecTBa ynpasistoniero. CTanaapThl yIpaBIeHYECKUX KOMIIETEHIUI

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

[IK-4 UCCIIEIOBATEIbCKUE  3HAHMA W YMEHHS ISl pELICHHSA
npodeccuoHanpHbIX 3ama4. Co3JaeT aHAaJMTUYECKUE OTYETHI 10
3aJlaHHOM TpoOneMaruke. Brameer uccnenoBarebCKUMU METONAMH
IUIS BBISIBIICHHST (DAaKTOP KOHKYPEHTOCHOCOOHOCTH MPEATIPUSTHS.

«Ba4YTCHO»

[IK-4 JlonyckaeT OmuOKY MpU MPUMEHEHUH HCCIIEI0BATEIbCKUX 3HAHUH U
yMEHUH Ui pemeHus MpodecCHOHANbHBIX 3amad. He Moxer
«HE 3a4TCHO» co3[aTh AaHAJIMTUYECKHE OTUeTHl IO 33JaHHON mpobimemaruke. He
BJIaJICeT MCCIIEOBATEILCKUMH METOJJAMHU JUTSI BBISIBJICHUST (PAKTOPOB
KOHKYPEHTOCIOCOOHOCTH MPEATPHUITHS.

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:



[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBI OMPOC MOXKET COIMPOBOXKAATHCS MPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAuMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. VmakoBa, O. A., MnreBaroBa, O. A., [leneesa, C. A. Ctparernueckoe miaHUpOBaHUE : ydeOHOE mocodue.
- Becb cpok oxpanbl aBTOpcKoro TipaBa; Crparermueckoe IutanupoBanue. - OpeHOypr: OpeHOyprckuid
rocynapctBeHHblil yaHuBepcuTeT, ObC ACB, 2015. - 258 c. - Tekcr : anexkrponnsiit / IPR BOOKS [caiiT]. -
URL: http://www.iprbookshop.ru/54161.html

2. Kocruxuna H. M. Axmeonorusi (pu3m4eckol KyJabTypsl W cropra : ydeOHoe mocobme. - OMCK:
Cubupckuii TOCyTapCTBEHHBIH YHUBEPCUTET (HU3UYECKOW KyabTyphl U croprta, 2005. - 188 c. - Tekcr :
anekTpounbii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=277198

3.  AxrtyanpHbIe TIpoONEMBI  AJanTHUBHOM  (QU3MYECKOW  KyJAbTYphl W CIOpPTa:  MaTepuabl
Hay4yHO-TIpakTHUeckor koH(pepenuuu (V dectuBanp 1Mo aganTUBHON (HU3UYECKOW KYIBTYpPE) : MaTepyabl
koHbpepeHui. - Omck: CHOMPCKUN TOCYIapCTBEHHBIM YHHUBEPCUTET (DU3UYECKON KYyIBTYpHl W CIIOPTA,
2016. - 441 c. - Tekcr : snexrponnsiii // IBC «YHuBepcurerckass 6ubnuoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573717

6.2 JlonosHUTENbHAS IUTEpPATYpA:



1. CmupHoOBa, E. B., Uekanuna, M. A., Umsiiienko, E. B. Crparernueckoe mianHupoBaHue Ha MPEINPUATHH.
WNucTpymeHTsl peanuszanuu : MoHorpadus. - Beck cpok oxpaHbl aBTOpckoro mpasa; CrTparermueckoe
MJIaHUPOBaHKE Ha npennpusatun. UHcTpymeHTsl peanusanu. - OpenOypr: OpeHOyprckuii rocynapCcTBeHHBIN
yuuBepcutet, ObC ACB, 2016. - 212 c¢. - Tekcr : snexrponssiii / IPR BOOKS |[caiit]. - URL:
http://www.iprbookshop.ru/69950.html

2. bozo, H. B. TeppuropuanpHoe mnanupoBanue. Yactp [. CTparernueckoe miaHMpoBaHUE : ydeOHOE
nocoowue. - 2025-02-05; TepputopuansHoe miuanupoanue. Yactp [. CTparermveckoe IjIaHUPOBAHHE. -
HoBocubupck: HoBocuOupckmii rocynapcTBeHHbIN TexHHUecKuid yHuBepcuteT, 2013. - 211 c. - Teker :
anekTpoHHbi // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/45043.html

3. Ku.V: Crparernueckoe IiaHUPOBAHUE NEITEIBHOCTH MPEANPUHUMATEIBCKUX CTPYKTYP B Pa3IUUYHBIX
chepax HAITMOHAIIBHOTO X03siicTBa coBpeMeHHou Poccun, 2011. - 381 c.

4. Ky3pik b.H., Kynummn B.W., Sxoen HO.B. IlporHo3npoBaHue, CTparernyeckoe IJIAaHUPOBAHUE U
HaIlMOHAJBHOE TIPOTPAMMHUPOBAHKE : YICOHHK. - 3-¢ u3, nepepad. u jor.. - M.: OkoHomuka, 2009. - 591 c.
5. CrapkoBa T. B., I'pumoBa T. A., Muxanésa C. H. ApxXutekrypHOoe NPOEKTUPOBAHUE CIOPTHUBHBIX
KOMIUIEKCOB : y4eOHoe mocoOue. - TamOoB: TamMOOBCKHI TOCYIapCTBEHHBIN TEXHHUYECKUM YHUBEPCHUTET
(TT'TY), 2017. - 162 c. - Tekct : anexrponnbiii // ObC «YHUBEepcUTETCKass OMOIMOTEKA OHJIAWH» [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=499188

6. Cobones C. B., I'enenkuii B. M., Huxomaes E. A., Co6onesa H. B., Pabununa C. K. bazoBas noaroroska
10 CIIOPTUBHO-03I0POBUTEIHHOMY Typu3My : MoHorpadus. - Kpacuospck: CDY, 2016. - 230 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=496992

7. AnxacoB JI. C., IlonomapeB A. K. ba3oBblie Buabl (U3KYIBTYPHO-CIIOPTUBHON JIESTEIBHOCTH C

METOAMKOM npernonaBanus. Jlerkas arneruka : YuebHoe mocobue nis By30B. - Mocksa: FOpaiit, 2021. - 300
c. - Tekcr : anexrpounsrii // D9bC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/476623

6.3 VlHble HICTOUHUKMU:

1. Hammonanwsnbrit OTkpeiteiii YauBepcuteT « AHTYUTy - http://www.intuit.ru/

2. Craructuueckue 6a3bl nanabix OOH - https://www.un.org/ru/databases/

3. DOmnexrponHoe nepuoanueckoe uznanue "MHoCMU - Bee, uro mocroitHO mepeBoaa” - www.inosmi.ru

4. «ConmnoaornyecKre UCCIIEI0BaHU» - WWW.SOCIS.1sras.ru

5. bubnmoreka 3MEKTPOHHBIX pecypcoB ucropuueckoro dakynsreta MI'Y umenn M.B. JlomoHocoBa -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

6. TOCT P 50935-2007 Yciyru oOmecTBeHHOTo nutanus. TpeOoBaHus K IEpCOHATY -

7.TOCT P 51185-2008 Typucrckue ycayru. Cpeactsa pazmernieHus. O0mme TpedoBaHus -

8. l'ymanuTapHas snekTpoHHas Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html

9. XKypnan «BIS Journal - Uadopmanronnas 6e3omacHOCTh 6aHKOBY - https://journal.ib-bank.ru/pub/169
10. KoncymbranT cTyaeHTa. [yMaHuUTapHble HAayKd: DJICKTPOHHO-OMOIMOTEYHAsT CUCTeMa -
http://www.studentlibrary.ru

11. Kynerypa u TpaIUIUN. - turtmb.rwo-regione/kultura-i-tradiczii.html -
turtmb.ruwyo-regione/kultura-i-tradiczii.html

7. MaTepuajibHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnst mpoBeneHUWsl 3aHATHH MO JUCIMIUIMHE HEOOXOAWMO CIEIyHoIlee MaTepUuaTbHO-TEXHUIECKOEe
obecriedeHre: ydeOHbIC ayIUTOPHH JUISl TPOBEICHHS 3aHATHH JICKIIMOHHOTO W CEMHHAPCKOTO THIIA,
TPYIIOBBIX W HMHIMBHUIYaJTbHBIX KOHCYJIBTAllMH, TEKYIIEr0 KOHTPOJIS W TNPOMEXKYTOUHOW aTTECTAIlHH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs TIPEICTABICHHS YyueOHOW nHbOpMaIuu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcIIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmonnas cuctema Microsoft Windows 10

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Fine reader 12 Professionals

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. ApxuB Hay4YHBIX KypHAJIOB 3apy0OexHbIX n3narenbcTB. — URL: https://arch.neicon.ru

2. Hayunas onextponnas OuOmmoreka Poccuiickoit  akagemuu  ectrectBo3Hanus. — URL:
https://www.monographies.ru

3. Hayunas snexkrponHas 6ubnmuorexka eLIBRARY.ru. — URL: https://elibrary.ru
4. Hayunas snextponHast onbamoreka «KubepJlenmnaka». — URL: https://cyberleninka.ru

5. TamboBckass oOnacTHasi yHHBeEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmna. — URL:
http://www.tambovlib.ru

6. VYHuBepcureTckas ~ OuOnMoOTeKa  OHJIAMH:  BIEKTpOHHO-OMOmmMoTeunas  cucrema. —  URL:
https://biblioclub.ru

yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEICTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.
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