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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-1 CriocoGeH B3anMo1eliCTBOBATh C TIOTPEOUTEISIMU M 3aMHTEPECOBAHHBIMU CTOPOHAMH

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax

OCBOCHHUA NJUCHUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYyr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GbyHKUMY / TPYyAOBBIC U
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreTeHIIm OI'OC BO,
HeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUS KOMHGTGHHI/If/’I

I1K-1 Criocoben
B3aUMOJCHCTBOBATH C
MTOTPEOUTEIIMHA U
3aMHTEPECOBAHHBIMHU
CTOPOHAMH

OcymecTBIIIeT OICHKY OKa3aHMsI yCIyT B cepe cepuca
B COOTBETCTBHH C TPEOOBAHUSIMH HOPMATHBHO-IIPABOBBIX
aKTOB IO KJIACCU(HUKAINUU TOCTHHHUI] U WHBIX CPEJICTB
pasMelieHus, a TaKXkKe ¢ YIeTOM MHEHHs MOTpeOuTenei u

JPYTUX
3aWHTEPECOBAaHHBIX CTOPOH

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IK-1
CTOpPOHAMU

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

Ne
n/m

®opma
o0yueHus

3aouHas
(cemectp)

1134

1 |Opraau3aimoHHO-yIIp
aBJIeHYeCKast
NpaKTHKA

+

2{OcHOBEI
CIIOPTHBHO-03I0POBUT
€JIBHOT'0 CepBHCa

3|CoBpeMeHHbIE
CEpBUCHBIC
TEXHOJIOTHH B cepe
00CITy)KUBaHHS

4| TexHonoruu
00CITy’)KUBaHMSI B
WHTyCTPUH
TOCTETIPUUMCTBA

CrocoOeH B3aMMOAEHCTBOBaTHL C MNOTPEOUTENSIMH U 3aMHTEPECOBAHHBIMU




5| Texunonoruu +
00CITyK1BaHHS B
CTMIOPTUBHO-03/I0POBUT
€NBHBIX IIEHTPAX

6| TexHomOrNK OKazaHUs +
Y TIPE0CTaBICHUS
YCIIYT B
¢uTHEC-TICHTpax

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctumuinHa «CepBUC 00bEKTOB MPO(PECCHOHATBLHON JESITEIbHOCTH» OTHOCHTCA K 4acTH, (pOpMUPYyeMOi
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, y4yeOHoro rutana OIl mo Hampasneruto noarorosku 43.04.01

- Cepauc.

Hucriunmaa «CepBuc 00beKTOB TPodecCHOHATBHON EATeTLHOCTHY U3ydaeTcs B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 5 3.€.
3aounas: 5 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 180
KonrakTHast pabora 18
Jlexmm (Jlextmm) 8
[Tpakruueckue (Ilpakt. pad.) 10
CamocrostensHas padota (CP) 153
OK3amMeH 9

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
LIUH | KT.
pao.
31313
4 cemecTp
1 WNunycrpus CobecenoBanue;
rOCTENPUUMCTBA: ) 1 | 24 Omnpoc;
MIOHSITHE, CYLTHOCTb, [IpaxTruyeckas
CTPyKTypa pabora
2 Knaccudukarus CobecenoBanue;
MPEANPUATHN 2> | 2 |25 Beimonnenue
CEPBHUCHOIO NPaKTUYECKHX
00CTyKUBaHUS 3aJaHuN
3 Bunst yciyr u Tectuposanue;
bopmbl 1 > | 26 Brinonnenue
00CITy>)KUBaHUS NPaKTUYECKHX
KJIUCHTOB 3aJJaHuN




4 MupoBast CobecenoBanue;
TYPUHAYCTPUS U Occe
HOBBIE TPEHJIBI [10]1 1 2 |26
BJIMSTHUEM BHELIHUU
YCIIOBUM

5 XapakTepucTuka, CobecenoBanue;
KJaccuuKaus Brimonnenue
MPEANPUATHN 1 1 |26 IIPaKTUYECKUX
00IIECTBEHHOTO 3aJaHuN
MUTAHUS

6 Cucrema Brinonnenue
CHOPTUBHO-03710POB | > | 26 [PAKTHYECKUX
UTENBHBIX YCIYT U 3aJaHHIA;

UX TUIOJIOTUS TectupoBanue

Tema 1. UnaycTpusi rocTenpuuMCTBA: MOHATHE, CYIIHOCTD, cTPyKTypa (IIK-1)

Jlekumus.
WNHycTpus rocTenpuUMCTBA: MIOHATHE, CYIIHOCTh, CTPYKTYpa
[TonsiTHe «MHAYCTPUS FOCTENPUUMCTBAY: XapaKTEPUCTUKA, CTPYKTYPHbIE
cocrapisitonue. Pa3Butrue eBponeickoi 1 aMepUKaHCKOW UHIYCTPUM T'OCTEPUUMCTBA.
XapakTepuCcTHKa 3TANOB Pa3BUTHSA TOCTUHUYHOM U pECTOPAaHHOW HHIyCTpUH B Poccun.
CoBpeMeHHbIE TEHACHIIMU U NIEPCIIEKTUBBI Pa3BUTHS MUPOBON MHAYCTPUU TOCTEIIPUUMCTBA.
locTuHMYHBIE LeTH, (ppaHyaii3UHIOBBIE U HE3aBUCHMBbIE TOCTHHHIIBI.

IIpakTnyeckoe 3ansATHE.
1. CrpykTypa HHAYCTPUH FOCTEIPUUMCTBA.
2. EBponelickasi 1 aMepHKaHCKas MOJEIU TOCTEIPUUMCTBA.
3. T'ocTUHUYHBIE LIENH: XapaKTepPUCTHKA, 0COOEHHOCTH (YHKIIMOHUPOBAHHUS.

4. dpaHyaii3uHT B MHIYCTPHUH rocTenpuruMcTBa. OCHOBHBIC MOHATHS (PpaHUai3uHTa: (QpaHIIN3a,
(dbpanyvaiizu, ppandaitzep, posuITH, IMaymalbHBIH B3HOC.

5.Knaccudukanus ¥ cpaBHUTEIBHBINA aHAJTU3 OCHOBHBIX 3TAIOB pa3BUTHS cepBuca Poccum.
6. ITonsitie n o6ocHoBanue "cepsuc”, "ycmyra'", "cBoiictBa ycinyru", "obcnyxuBaHue notpedurenei'.

7. Knaccudukanms u aHamu3 paOboThl IPEANIPHATHN CepBUCA, OKa3bIBAIOIIHNE YCIYTH HACCIICHUH
MIPO’KUBAHHUS, TUTAHUS, CIIOPTHBHO-037I0POBUTEILHBIX YCIIYT .

8. MexaHU3MBbl, CITIOCOOCTBYIOINE KOHKYPEHTOCIOCOOHOCTH W TIPOJBMIKEHHIO TOCTUHHYHBIX YCITYT
(cepBuca).

9. HampaBinieHus TEXHUYECKOTO TIPOTpecca B OCHANICHUN  TPEANIPUSITAN HHIYCTPHH TOCTEIIPHUMCTBA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. HW3yueHume u cHcTEMaTu3alUsl CIPABOYHBIX MATEpUATIOB C MCIIOJIb30BAHUMEM TIOOANIBHOM CeTH
«uTepHeT», yueOHOH, HaydYHOH M METOAMYECKOH JUTeparyphl, MaTepUaIoB MEPUOAMUYECKUX U3TAHUN C
NPUBJICYCHUEM OHIIEKTPOHHBIX CPEACTB O(MUIIUAIBHONW, CTAaTUCTHYECKOM, NEPHUOAMYECKON M HaydHOH
MH(POPMALIUH 110 TUCIHUILIIHE.

Iloocomosbme apaymenmuposanuvie omeemavl.

2. JlaiTe onpeneseHue MOHITHI «YCIIyTa, CEPBUCY», KOOCITYKUBAHUEY.

3. OOmwsicHUTE BBIpakeHUE «YCIyra Kak opma, CepBUC KaK COACPKAHHEY.

[Touemy Masble mpeanpuaTus B cepe cepBrca UMEIOT IpeuMyIecTna?

Uto 03Ha4YaeT BEIPAKEHUE «BTOPUIHOCTH CHEPHI YCIyr»?

Kak Bbl mOHHMaeTe BhIpaXKEHNE «KOMILIEKCHBIE HOPMAaTHBBI OTPEOICHUS YCIyr»?

NS n ok

[Touemy cdepy ycayr MOKHO Ha3BaTh c(hepoil, «Ipou3BoAAIIeiH cBOOOTHOE BpeMs»?



3. Hcnonp3ysd JIEKLIMOHHBIN Marepuaj, a TaKKe JONOJHUTEIbHYIO JIUTepaTypy W HH(OpMaIHio
OXapaKTEpU3yWTe  COBPEMEHHbIC TEHICHLMM PA3BUTHUS UHIAYCTpUM rocrenpuumcrsa B Poccum u 3a
pyOeKoM.

Tema 2. Knaccupukanus npeanpusituii ceppucHoro oociayxupanus (ITK-1)

Jleknus.

OcobeHHOCTH TpeAnpUITU cepbl 00CITyKUBAHHUS.

OYyHKIIUY TIpeAnpuATUid chepbl 00CTyKUBaHHMS.

[Tpon3BoACTBEHHAs CTPYKTYpa MpeanpusTHs cepbl 00CITy>KUBAaHUS U €€ OCHOBHBIE 3JIEMEHTHI.
IIpakTn4yeckoe 3ansATHE.

1. OcobeHHoCTH peAnpHUsITU chepbl 00CITYKUBAHHS.

2. Buasl 1 Tumel npeanpusTuii cepbl 00CTyKUBAHUS.

3. OyHKIMH TpeanpusTHii chepbl 00CTyKUBaHUS.

4. [Ipou3BOACTBEHHAs CTPYKTypa Npeanpustus cheprl 00CTyKUBAHUSI U €€ OCHOBHBIE 3JIEMEHTHI.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

1. I3yunTe u poBeMTE aHATIU3 OTpaciieBoi Kiaccudukauu chepbl yeayr JeHCTBYIOMICH BO MHOTHX
CTpaHax, B ToM uucie B Poccun.

2. Beienure psij BaXHBIX OCOOCHHOCTEN OpraHU3aly IPOU3BOJCTBA U MPEIOCTABICHUS YCIYT.

3. Uzyuute u mpoBeaute ananu3 yciyr «Oomepoccuiickuit kinaccudukarop yciyr Hacenenuio» OK 002-93
(OKVYH), BBenennslii ¢ 1 ssuBapsa 1994 rona.

4. KaxoBa cCTpyKTypa KOAOBOro o00o3HaueHHs oObekTa Kiaccupukamuun mo OOmepoccuiickomy
knaccudukaropy yeuyr Hacenernuto OK 002-93 (OKYH)?

Tema 3. Buawbl yeayr u ¢popmbl o0cay:kuBanus kiaueHToB (ITK-1)
Jlekuus.
Omnpenenenre MOHATUAN BUIBI U (GOpMBI 0OCTyKrMBaHus. HOBbIe BHIIBI YCIYT ¢ IPUMEHEHHUEM TEXHOJOTHUM
Nutepuet. CoBepiieHCTBOBaHKE TIpoliecca MprueMa-BbIIau 3aKa3oB. MHANBUAYaTbHOE 00CTYKUBAaHNE KaK
CaMOCTOSITENIbHBIA BUJ MPO(ECCHOHATBHON JAesITeNIbHOCTH. WHauBHIyanbHOE OOCITYy)XHMBaHUE - Kak
CaMOCTOATEJIbHBIN BUJ A€ATEIbHOCTH. KIIMEHTOOPUEHTHPOBAHHBIN MOIXO/.

[loBenenne mnorpedbuteneit. IlpuHuunel GopMuUpoBaHHsS TNPABUIBHOIO MPEICTABICHHUS O TOBEICHUH
notpeduteneii. MOTHUBBI TOKYyNaTeIbCKOTO TMOBEACHUS. BosmelcTBre KyJabTyphl Ha  IOBEIEHUE
notpedureneit. Kynerypa cepsuca.

IIpakTH4eckoe 3aHATHE.
1. TakTka OOCTYKUBaHUS HA dTalax COBEPIICHUS 3aKa3a.
2. XKanoOb! 1 KOH(PIUKTHI IPH 00CTYKMBAaHUH KIIMEHTOB.
3.Ctunb 00CIy)KMBaHUS KaK BbIpaKeHHE OOITHOCTH KOJUIEKTHBA.
3. DTuKa B3aMMOOTHOIIEHUH B TPYIOBOM KOJJIEKTUBE.
4. [ToHsiTHE «KOHTAKTHAs 30Ha» U OCHOBHbIE TPEOOBAHHUS €0 K €€ OpraHu3aluu.
5. TlokazaTtenu KynbTypbl 0OCITyKUBaHHUS.
6. IlatuctyneHuaras MOIeNb KadeCcTBa 00CITy )KHBaHUSI.
7. IlpemmyriecTBa Ka4eCTBEHHOTO OOCTYKHBAHHSI.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
[lonroToBETE OTBETHI Ha CAEAYIOLIUE BOIPOCHI:
1. Tlouemy HEOOXOMMMO M3ydaTh MOBECHUE MTOTpeOUTEICH?
2. TlogsepraeTcs v BO3ACUCTBUIO MOBeAeHUE ToTpedbuteneii? [Ipuseaure npumep.
3. Kakue dakropsl BIUSIOT Ha MTOBeAeHUE oTpeduTeneit? [Ipusenure npumep.
4. Kakwue kareropuu norpeduTesneii Bol 3HaeTe?

Tema 4. MupoBasi TYpUHAYCTPHS M HOBbIE€ TPEH/bI 0] BJAMSIHUEM BHEIIHUI YCI0BUIl
(IIK-1)



Jlexkuns.

CoBpeMeHHbIE TEHJICHIIUU Pa3BUTHSI UHIYCTPUU TOCTETIPUUMCTBA, CIIOPTUBHO-03J0POBUTEIBHBIX YCIYT.
[eononuTuyeckue MPUHIUIBL, BIMSIONINE HA TEXHUYECKUH mMporpecc B cepBuce U Typuzme. OCHOBHBIE
pasnuyuus MeXay TypOIepaTopoM M TypareHTOM. AHAalu3 COBPEMEHHBIX CTaHAAPTOB TYPUCTCKUX YCIYT.
WMHKaMUHT M ayTTOMHT KaK BHJIbI KOMMEPYECKON AESITETbHOCTH.

IIpakTnyeckoe 3ansATHE.
Bonpocul k o6cysrcoenuio:
1. YpoBHM ynpaBieHUsI CEPBUCHBIM IMOBEICHUEM: CTPATETUUECKUI U ONIEPATUBHBIN.
2. llocnenoBaTenbHOCTH AEUCTBUN IIPU BHEAPEHUU HOPM U CTaHAAPTOB.
3. Bo3MoxHBIE TPENATCTBUS MPHU BHEAPEHUN CTAaHAAPTOB cepBUCca. MeTOoAbl MPEOAOICHHS TPEMATCTBUM.
4. BuytpenHuii PR naeonoruu oTam4Horo ceppuca.
5. OOyueHue coTpyaHUKOB PpOoHT-0duca.
6. Pa3zpaboTka MpOEKTOB BHEJPEHUS CUCTEM.
3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
Iloozomosbme omeemvi Ha credyioujue 60Npocyl.
1.PackpoiiTe MoHATHE U COCTABISIONINE «CTAHIAPTHI 0OCITYKUBAaHU» KIMEHTOB.
2. KoHTpoib 3a cOOII0ONeHUEM CTaHJapTOB 00CITYKUBAHHUS.
3. BeigenuTe OCHOBHBIE 33J]a4H CTaHIAPTOB.
4. OG0CHYHTE KPUTEPUU CTAHIAPTOB OOCITY)KHBAHHUS.
5. CnemnmanbsHbie GopMbl 00CTYKUBaHUS MoceTuTenen moa Bausauem Covid-19.
6. IIpaBuna oGciyxuBanus norpedutencit mox snusHuem Covid-19.

2. IlogroroBka M 3ammuTa 3cce Ha TeMy «CpaBHUTeNbHAs XapaKTEPUCTUKA KIMEHTOOPHUEHTHUPOBAHHOTO
cepBHCa Ha CIEIUATU3UPOBAHHOM TYPHUCTCKOM MPEANPUSTUN WU CEPBUCHOTO MPEATIPUSATHSI.

[TonroroBka u 3ammura scce Ha TeMy «CoBpeMeHHbIe TpeOOBaHUs K ClelHaIiucTaM WHIYCTPUHM CepBUCa U
TypU3May.

Tema 5. Xapakrepuctuka, kjaaccupukanus npeanpusituii oomecrseHnoro nuranus (IK-1)
Jlexknus.

XapakTepHucTuka, Kiaccu(pukanus npeaAnpusaTuii 00IECTBEHHOTO MTUTaHMUS.

Knaccudukanus ycnyr npeanpusTuil O0IIeCTBEHHOTO MUTAHUS.

Crpykrypa ymnpaBieHHMs pecropaHoM. PekiiamMa pecTopaHoB: BHJbl, Ha3HadeHHe. M3yueHue
NOTPEeOUTENBCKOTO cripoca. MepyaHJaii3uHT B pECTOPAHHOM CEPBHUCE.

IIpakTH4eckoe 3aHATHE.
Iloocomosbme omeembi:
1. ®akrtopsl, BIUAIOLIUE HA CEPBUCHYIO IEATENBHOCTD.
2. IloBenenue morpeduTeneii.
3. Tpunuuns! GopMUPOBAaHUS MPABUIEHOTO MPEICTABICHUS O TIOBEJICHUH ITOTPEOUTEINEH.
4. MoTuBBI NOKYyNaTEIbCKOTO OBEICHMUS.
5. Bo3neiicTBre KyIbTYpHl Ha MOBEJCHHUE TOTPEOUTENCH.
Temwl Ooxknaoos-npezenmayuti Power Point
1.Topsiumii nex. HasnaueHue, niiaHupoBOYHOE pelIeHne, 000pyn0BaHUEe, HHBEHTAPb.
2. Xononuei# 11ex. HaznaueHue, miiaHUPOBOYHOE pElICHUE, 000pyI0BaHUE, HHBEHTAPb.
3.Msico-peiOHBIH 11ex. HaznaueHue, miiaHMpOBOYHOE pelieHre, 000pyJ0BaHUE, MHBEHTAPb.
4.0BomHOM 11eX. Ha3znaueHue, miiaHUPOBOYHOE pEIICHUE, 000pyI0BaHUE, HHBEHTAPb.
5.Cknazackue nomeneHus. Haznauenue, miaHMPOBOYHOE pelIeHHE, 000pyI0BaHIE, HHBEHTAPb.
6.Moeunast cronoBoi mocyapl. HazHaueHue, IiiaHupoOBOYHOE pellIeHne, 000pyI0BaHUEe, MHBEHTAPb.
7. Kongurepckuii iex. Ha3nauenue, miaHupoBoOYHOE pelieHne, 000py1oBaHuEe, UHBEHTApPh.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1. U3yunte u 000CHYHTE BIUSHIE KOPIOPATUBHON KYJIBTYpPbI KaK (pakTopa MOBBIIICHUS KaueCTBa
o0cITy>)KuBaHMA OTpeOuTeNeH (Ha mpruMepe KOHKPETHOTO PETHOHAIBHOTO MPEANPUATHS: 00IIHe ey,
KOJUIEKTHUBHBIE LIEGHHOCTH, Xapu3MaTH4eCKHE JHIEPhI, ’KECTKHE MO3UIINU Ha PHIHKE, KOHTPOJIb COTPYAHHUKOB
C TMOMOIIIBIO COLIMATBHBIX CPEICTB).

2. [IpoBenuTe neTanbHBINA pa30op CUIBHBIX U CIa0bIX MOMEHTOB B paboTe COTpYAHUKA C (POPMYITHPOBKOIL
KOHKPETHBIX PEKOMEH/IAIUH 10 YAy4IIEeHHIO KadecTBa paboThl ( Ha mMpuMepe paboThl pErHOHAIBLHOTO
NPEANPUATHS UHAYCTPUH TOCTEIPUUMCTBA).

Tema 6. Cucrema ciOpTHBHO-0310POBHTEIbHBIX Yeayr U ux Tunoaorus (IIK-1)

Jlexknus.
KOMHOHGHTBI CUCTCMBI CHOpTI/IBHO-OSHOpOBHTeHBHBIX ycnyr nu nux THUITIOJIOTHUA
CIIOPTHBHO-03I0POBUTEIBHBIX YCIIYL. [Tpobnema KJIaccu(uKaIuu IIPEANPUATHN

CIIOPTUBHO-03/I0POBHUTEIBHOTO cepBrca. OCHOBHBIE BUIbI, ()OPMBI, HAIIPABICHUS

pa3BUTHS CHOPTUBHO-030POBUTEIBHOTO cepBHca. CIOPTUBHO-03I0POBUTENBHbBIE YCIYTH TPEHAKEPHBIX
3aJI0B, CTaJUOHOB, CIIOPTUBHO-03/I0POBUTENIBHBIX IEHTPOB U KOMILIEKCOB.

CropTHUBHO-03/I0POBHUTEIBHBIN CEPBUC U JAOMOJHUTEIIbHBIC YCIIYTH 0aCCEHHOB.
O3710poBUTENTBHOE 3HAYCHUE CTIOPTUBHBIX LIIKOJI, CEKIIHA, JIarepei mo 00y4eHu o

Pa3IMYHBIM BUIaM CIIOpPTa, €AUHOOOPCTBAM.

CHOpTI/IBHO-OB,Z[OpOBHTGJIBHLIﬁ CCPBUC U TYPUCTCKUC OpTaHU3allNH. Cocrosguue u TCHACHIINU

Pa3BUTHS CIIOPTUBHO-03IOPOBUTENILHOTO CEPBHCA B COBPEMEHHBIX YCI0BUAX. OOIIKe ycinoBus U (akTophl,
ONpENENSIONIMEe  aKTyallbHble  TEHJACHIMH B YCJIOBHMSX  pPHIHOYHOM  SKOHOMHUKH.  Buasl
CIIOPTUBHO-03/I0POBUTENIBHBIX YCIIYT, HanboJiee mpuBJeKaTeNIbHbIE JIJIsl HACEIEHUSI.

IIpakTH4Yeckoe 3aHATHE.
1 CnopTUBHO-0310pPOBUTENBHBIE YCIYTH B @aHUMALlMOHHBIX [TPOrpaMMax.
2 @urHec-Typbl Kak 0COOBIN BUJI CIICLIUATM3UPOBAHHOTO TypU3Ma.
3 AxBaduTHEC-Typ: OpraHU3aIIOHHBIE U CEPBUCHBIE OCOOCHHOCTH.
4 OcoOEHHOCTH U Pa3HOBHIHOCTHU (PUTHECA.
5 OCHOBHBIE HaITPABJICHUS 03I0POBUTEIHHONU a3pPOOUKH.
6 CtpykTypa GUTHEC-TPEHUPOBKHU.
7 PazButue cdepsl putHeca B Poccum.
8 Poib cIOPTUBHO-03J0pPOBUTENBHBIX TEXHOJIOTUIM B OPraHU3alMM JOCYyTa.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
Iloozomoska Hayuno2o 0oknaoa:
1.CriopTUBHO-031I0POBUTENBHBIN CEPBUC KaK TUI KYJIbTYPHBIX OTHOILLICHHIA.
2. @yHKIUH CTIIOPTUBHO-03JOPOBUTEIBLHOTO CEPBUCA.
3. CHOpTUBHO-03/T0POBUTEIBHBINA CEPBUC U KYJIBTypa J0CYTa.
4. CounanbHO-KyJIbTypPHOE Ha3HAYEHUE OpPraHU3allui CIIOPTUBHO-0310POBUTENBHBIX
5. [onudyHKIIMOHANBHBINA XapaKTep CIIOPTUBHO-03/I0POBUTEILHOTO CEPBHUCA.
6. [ToTpebnenne CIOPTUBHO-0310POBUTEIBHBIX YCIYT U €r0 PEryJINpOBaHHE.

7. YenoBus u GakTopsl GOPMUPOBAHUS U PA3BUTHSI TOTPEOHOCTEN B CIOPTUBHO-037J0POBUTEIBHBIX
yCIyTax.

8. PernonasibHble 0COOEHHOCTH CIIOPTUBHO-03JOPOBUTEIILHOTO CEPBHUCA.
9. CiopTUBHO-0310pPOBUTEIIBHBIN CEPBUC B IPOrpaMMax TypUCTCKOTO OTAbIXA.
10. ®uTHEC U BEJUTHEC KAK COCTABJISIONINE CIOPTUBHO-030OPOBUTEIBHBIX YCIIYT.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MIPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
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BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 2. Knaccudukarus npeanpusaTiii CEpBUCHOTO 00CITY )KHBaHUS
Pewenue keiic-cutyanuu:
Paspabomaiime nnan oeticmeauii 0151 pewierus Oeticmsusi Jis1 NOBbIUEHUSL Ka4eCmaea cepsuca Ha
npeonpusmuu;
1.BcriecTBrEe HU3KUX KOMITETCHITUH paOOTHUKHA KOMITAHUW YaCTO HE MOTYT MPEIOCTABUTh YCIYTH HITH
KOHCYJIBTAIlM Ha MUHIMAaJIbHO HEOOXOMMOM ypoBHE. B pesynbrare, n3-3a HEKa4eCTBEHHOTO CepBUCa
najaeT MpuObLIb, a HMHJK KOMIIAHHH MOXKET OKa3aThcs Oe3HAICKHO HCITOpYeHHBIM. [IpoBaiiiep
MHTEpHET-Pecypca, YCTaHOBUII KOMILIEKC «CTaxaHOBEID U MPOBENT MOHUTOPUHT KaueCcTBa 00CTYKHBaHUS
KIIMEHTOB, KakK 10 Telle(hOHY, TaK U B OHJIalfH-Yare.
2. [IpennoxuTe peleHre CIOKUBIICHCS CUTYallMH Ha TPEANPUSTHH:
PykoBonuTens HEOOMBIIONH KOMIIAHUY JIOJITOE BPEMsI HE MOT OTIIPABUTHCS B OTITYCK, OMACasiCh OCTaBUTh
COTPYAHUKOB 0€3 MPUCMOTPA.
B pesynbrare BBISCHUIIOCH, YTO COTPYIHUKHA KOMITAHUY TpU paboTe ¢ KIMSHTAMH 10 MPUINHE CBOSH
HEKOMITETEHTHOCTH B OTPEICTICHHBIX BOIIPOCAX MEPEBOANUIN 3BOHKU HA IPYTHX CHEIHAIUCTOB. A
HEKOTOpBIE COOOIICHUS OT KIIMEHTOB IMPOCTO UTHOPUPOBAIU. DTH JIEHCTBUS IIPUBETH K PE3KOMY POCTY
HETaTUBHBIX OT3BIBOB, CHIDKEHHUIO IPUPOCTA HOBBIX MOJIB30BATEINEH M YXOy MHOTHUX CTAPBIX JIOSUTBHBIX
KITUEHTOB

Tema 3. Bunb! yenyr u Gopmbl 00CITy)KMBaHUS KIIUEHTOB
1. IIpoBecTH cpaBHUTENIBHBIN aHAIN3 ATAIIOB PA3BUTHUS CEPBHCA.
2.  Brpigenurte KpuTepuu 71 CPAaBHEHUS U MPOBEAUTE CPABHUTEIIHHBIN aHATIN3 COBPEMEHHBIX TEHICHIIUH
pa3BUTHS CEPBHUCA.

3. BeigenuTe KpUTEpUH UISI CPABHEHUS M IPOBEINUTE CPABHUTEIBHBIM aHAIN3 COBPEMEHHBIX TIOIXO/IOB K
MPOIIECCY 0OCITY)KHMBaHUS TTOTPEOUTETICH.

Tema 5. Xapakrepuctuka, Kiaccu(puKanus NpeaAnpuaTuii 00IECTBEHHOTO MUTAHUS
Pewenue retic-cumyayuu.
Komnanus «HHH» 3anuMaetcs yctaHoBKO# 1 00CITy>)KHBaHHEM CHUCTEM BUI€OHAOMIOneH . BTOphIM
HaIrpaBJIEHUEM JeSITeIbHOCTH SBISETCS YCTAHOBKA U OOCITYKUBAHHE SIIEKTPOHHBIX CUCTEM
MIPOTUBONIOKAapHOH Oe3omacHocTH. CaMH CUCTEMBI U IPUOOPHI OHH 3aKyNAOT Y CTOPOHHUX OPTaHU3aIHiH,
6omnee 50% 3aKymarTcs B POCCHICKUX KOMITAHUSX-H3TOTOBUTEIISX.
OcHoBHOW TpoOieMoil 3(h(EeKTUBHON HKCIUTyaTallud YCTPOMCTB SIBISETCS (PU3MUECKOE CTapeHHue
YCTPOWCTB, 0COOCHHO TeX, KOTOPBIE HAXOIATCS CHAPYKU OOBEKTOB U 3KCIUTyaTUPYIOTCs Oosee roaa.
Bricokasi creneHb MOpPaNbHOTO M (PU3MYECKOTO M3HOCA 000pYyAOBaHMS MO BUACOHAOIIONCHUIO IPUBOAUT K
YBEJIMYECHHUIO TIOTOKA OTKA30B pabOThI CUCTEM, YBEITMUMBACT HOPMBI BPEMEHH Ha €ro 00CITyKUBaHHE.
B 2013 romy cpeanee BpeMmsl yCTpaHEHHs MOBPEXKACHUN o0opynoBaHus 1o cpaBHeHuto ¢ 2012 romom
yBenuuuiaoch Ha 24 muHyThl. [lpu 3TOM cpenHee BpeMsi BOCCTAHOBJIECHHS pPabOThI 00OpYHOBaHHUS
COCTABJISIET CBBILIE 4 YaCOB.
HeynosneTBoputenbHbIM OCTaeTcs cocTosiHUE KaOenei. IloHmkeHue u3011MH, COOOLICHUS MEXITY
KHUJIaMH, OOPBIBBI )KUJI IPUBOAAT K OTKa3aM YCTPOMCTB.
N3 obmero konmuuecTBa 0OTKa30B MO BUHE DKCILUTyaTallMOHHOTO mTata nmpousonuio 70% orka3zos. U3 Hux 10
CIly4aeB - 3aMEHa HCHUCIPABHBIX KOMIUIEKTYIOIIHUX, / CIy4aeB - HEKAYECTBCHHOE BBINIOJIHEHHE TeEX.
npoiecca, 3 ciiyyas - Ieperopanue npe1oXpaHuTee.
B 2013 rogy 6s110 momymieHo 24 oTka3a HUGpPOBBIX cUcTeM nepenadd. [IpuunHbl BOBHUKHOBEHUS! OTKAa30B
B paboTe Hu(POBBIX YCTPOIHCTB:

HawuGonpmiee dncio OTKa30B B OOIIEM KOJIMYECTBE OTKA30B TIOKAPHOM W OXPaHHO-TIOKAPHOU
CUTHAJIM3alluH — M0 MPUYKHE 3aBO/Ia-U3TOTOBUTES.
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OTkasbl, BBI3BaHHBIE COOEM BHELIHETO 3JIEKTPOCHAOKEeHHs, cocTaBwin 18% or obmero komuuecTsa
OTKAa30B CPEJICTB MOXKAPHOM U OXPaHHO-TIOKAPHOM CUTHAIM3ALINY.

Crapenue YCTPOUCTB CBs3H, HEJOCTaTKU IIPOLIECCOB TEXHUYECKOTO o0CTyKUBaHMUS,
HEYIOBJICTBOPUTEIHHBINA MPOQECCHOHATN3M PAOOTHHKOB, OTCYTCTBUE JOKHON CUCTEMBl MOTHBAIIMH — BCE
STU NPUYMHBI OPUBOAAT K OTKa3aM YCTPOMCTB CBSI3M M HEYAOBJIETBOPEHHUIO BHYTPEHHUX W BHEIIHHUX
notpebureneii. CuTyarusi OCJIOXKHSETCS HWCIOJNB30BAaHUEM B CHCTEMax AaHaJIOTOBBIX U IU(PPOBBIX
YCTPOUCTB, a paOOTHUKH JIydille OOCITYKMBAIOT WMEHHO aHAJIOTrOBbIe ycTpoiicTBa. CHEUANTHCTOB IO
1IU(POBBIM YCTPOMCTBAM B KOMITAHUU — €IMHULIBI.

K 2013 rogy o6mmii 06beM moteps OT Opaka (Kak B OTHOCHTEIIBHOM, TaK M B HaTypaJbHOM BBIPAKCHHH)
BO3pPAaCTaeT, MpHUeM Opak BO3HUKAET KaK MO BHHE MEPBOHAYAILHOTO Opaka OT 3aBO/Ia-M3TOTOBHUTEINS, TaK H
BCJICJICTBHE HEKAY€CTBEHHOTO MOHTAXA.

Kak crnenctBue npoOiemMbl o0ecrieyeHHs KauecTBa - yXyAleHre (PMHAHCOBOW COCTABIIAIONICH NesTETbHOCTH
KOMIIAHUU B IIEJIOM, POCT Ce0ECTOMMOCTH YCIyT MH(PAcCTPYKTYphl U COKpalleHue 10xomaoB. [loaTomy Ha
NpCAPpUATUN TMMPOUCXOAUT COKPAIICHHUC CTATbU 3aTpaT Ha obecreueHne AOCTUTHYTOI'O YPOBHSA Ka4CCTBa
YCIIyL.

Bomnpocsr:

* IIpoananusupyiite mpoOiIemMbl, yXyAlIAIOUIMe KauecTBO pabOThl TEXHHUUYECKHX CPEACTB, M COCTAaBbTE
CITHCOK.

* Ha kaxnayro mpoGieMy U3 criicKa HaUIIUTE BO3MOXKHOE peIlleHuUE.
» Chopmynupyiite oOIie peKkoMeHAanKu ¢ 000CHOBaHUEM AJis pykoBojacTBa « HHH».

Tema 6. CucreMa CIOPTUBHO-03/10POBUTENBHBIX YCIIYT U UX TUIIOJIOTHUS
Ilooecomoska nayunoeo doknaoa:
1.CIopTHBHO-0310pOBUTENBHBIN CEPBUC KAaK TUIl KyJIbTYPHBIX OTHOIICHUH.
2. OyHKIMHU CIOPTUBHO-03J0POBUTEIBLHOIO CEPBUCA.
3. ClopTHUBHO-0310pPOBUTEIIBHBIN CEPBUC U KYJIBTYpa 10CYTa.
4. CounanbHO-KyJIbTypPHOE Ha3HAYCHUE OPraHU3aluu CIIOPTUBHO-0310POBUTENBHBIX
5. NonmupyHKIMOHANBHBIN XapaKTep CHOPTUBHO-03/10POBUTEIHLHOTO CEPBHUCA.
6. IloTpebnenne ClOpTUBHO-0310POBUTENBHBIX YCIYT U €TI0 PETYJINPOBaHHE.

7. YenoBus u pakTopsl GOPMHUPOBAHUS U Pa3BUTHA MOTPEOHOCTEH B CIIOPTHBHO-037I0POBUTEIBEHBIX
yciayrax.

8. PernoHasbHbIE 0COOCHHOCTH CIIOPTUBHO-03JOPOBUTEILHOTO CEPBHUCA.
9. CiOpTUBHO-03/T0POBUTEIBHBINA CEPBUC B MPOrpaMMax TyPUCTCKOTO OTJIbIXa.

10. dutHec n BeTHEC KAK COCTABIISIIOIINE CIIOPTUBHO-030POBUTENBHBIX YCIyr.3. [IpousHecuTe onHy u Ty
ke (hpa3y cHadasa Kak OObIUHYIO, a 3aTeM JieNas May3bl U BBIJEISS T0JI0COM 3HaUnMBbIe ciioBa. OOparute
BHMMAaHHE, KaK MEHSIETCSI CMBICII U CTUJIb BBICKA3bIBAHHUS.

Omnpoc

Tema 1. MHgyCTpHs rOCTENPUMMCTBA: IOHATHE, CYIIHOCTh, CTPYKTypa
1. [laiiTe onpeneneHne MOHIATHIH «yCIIyTay, «CEPBUCY, «OOCITYKUBAHHUEY.
OO0OBsicHUTE BRIpAXKECHUE «YCIIyTra Kak opma, CepBUC KaK COACPIKAHUEH.
[Touemy Masble mpeanpuaTus B cepe cepBrca UMEIOT IpeuMyIecTna?
Uto 03Ha4YaeT BEIPAKEHUE «BTOPUIHOCTE CHEPHI YCIyr»?
Kak Bbl mOHHMaeTe BhIpaXKEHNE «KOMILIEKCHBIE HOPMAaTHBBI OTPEOICHUS YCITyr»?

S kW

[Touemy cdepy ycayr MOKHO Ha3BaTh c(hepoil, «Ipou3BoaAIIeiH cBOOOTHOE BpeMs»?
IIpakTyeckas padora

Tema 1. MHgyCcTpHs rOCTENPUUMCTBA: IOHATHE, CYIIHOCTh, CTPYKTypa



1. IIpoBenuTe cpaBHUTENIBHBIN aHAIN3 OCHOBHBIX TAIlOB Pa3BUTHUS CEPBHUCA B IOMHAYCTPHUAIbHBIN,
MH/1yCTPUAIIbHBIN, IIOCTHH/Y CTPHATIBHBIN MePHO/IbI 00IIEeCTBA.

2. Ilpoananusupyiite peruoHanbHubie npeanpusitus ceppuca (70-10), oka3biBaroye yciayru HaceJIeHun
MpOXKUBAHUS, TUTaHUs, criopta (T. TamOoBa), o cienyromei cxeme:

HaMMEHOBAHHUE, aJpec, BUbI YCIYT, crelu(uyeckue 0COOCHHOCTH.
CobecenoBannue

Tema 1. Ungyctpus roctenpuuMcTBa: OHITHE, CYIIHOCTh, CTPYKTYypa
Buibl MEXJIMYHOCTHBIX PACCTOSHUM. XapaKTepUCTHUKA MOHATHS «CyKaTash KOHTAKTHAs 30Ha».
BrusiHue BHENTHUX ¥ BHYTPEHHHUX ()aKTOPOB HA OPTraHU3AIUI0 KOHTAKTHOM 30HEI.
Bunel cepBuca o BpeMeHH OCYIIECTBICHHUS, [0 COAEPKaHUIO PaboT.
. YCIIOBUS TIOBBINICHUS KaueCcTBa 00CTYKUBAHUS KIHECHTOB.
. CucreMHBIH OIXO/T B IPOIIECCE TOBBIIICHNUS KaYeCTBa 00CTyKUBaHUS IOTpeOUTECH.
. [IpennpusiTuie cepBuca Kak X03sUCTBEHHAs €IUHUIA B Chepe YCIIYT.
. HeomHOpoagHOCTH CUCTEMBI IPEATTPUATHIA.

. Cnenuduueckue 0cOOEHHOCTH JIEATENFHOCTH, ITIABHOE OTJIMYKE TPEANIPHUITHS CEPBUCA.

Tema 2. Knaccudukanus npeanpusaTuii CEpBUCHOTO 00CTyKUBaHUS
. OcobeHHOCTH MpeanpUsATHI chepbl 00CTYKUBAHUS.
. Buzpl v TunBI npeanpuaTuii cepsl 00CTyKUBaHHUS.
. OyHKIUH NPEATPUITHI chepbl 00CTyKHBAHUSI.

B W N~

. Ilpon3BoACTBEHHAs CTPYKTYpa MPEANPUATHS CHepbl 0OCTYKUBAHUSA U €€ OCHOBHBIC SJIEMEHTHI.

Tema 5. Xapakrepuctuka, Kiaccu(puKanus NpeaArnpusaTuii 00IECTBEHHOTO MUTAHUS
1.®DakTops1, BIUAIONIME HAa cepy cepBUca.
2. Bo3zelicTBUe KyabTyphl Ha OBEICHHE OTPEOUTENEH.
3. dakTopsl cpeabl KOCBEHHOTO BO3IEHCTBUA.
4. IlonsiTE BHYTPEHHUM 1 BHEIIHUM KOHTPOJIb.
5. IIpenMymiecTBa U HEAOCTATKU BHYTPEHHETO U BHEITHETO KOHTPOJIA.
6. I'maBHbIe ycroBust obecnieueHust 3PHEKTUBHOCTH KOHTPOJISL.

TecrupoBanue

Tema 3. Bunsl ycayr u ¢popmbl 00CITyKUBaHHS KIMEHTOB
1. Kakue ObIBarOT BBl CEpBUCA IO BpEMEHHU 00CITyKUBaHUS
a) NpeanpOAaKHBIA U MOCIETPOAAKHBIN
0) rapaHTHITHBINA TTEPUOT
I') BCE BapHaHThI BEPHbI
2. 'apaHTUITHBIN CEPBUC BKIIOYAET:
a) KOHCYJIBTUPOBAaHME MTOKYTATENEH, OoNpeaeaéHHas IOAT0TOBKA TOBapa K MPOAaKe U 3KCILTyaTaluu

0) BCIO COBOKYITHOCTh pa0OT, HEOOXOAUMBIX ISl SKCIUTyaTallud ToBapa B MEPUOJ ACHCTBUS rapaHTUHHBIX
00513aTeNbCTB €ro MPOU3BOIUTEIS

B) cUCTeMy OOCTY>KUBaHHS KJIUEHTOB

I') IpeAoCTaBIEHUE YCIyT O0Jiee BHICOKOTO KaUyeCTBa MO0 CPABHEHUIO C KOHKYPUPYIOIIMMHU aHAJIOTaMH
3. IlocnerapaHTUMHBINA CEPBUC OCYIIECTBIISIETCSA 34!

a) BO3HarpaKJacHue

0) oOCiTy)KUBaHUE

B) ILJIaTy
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') T0OpPOXKETATETLHOCTh
4. Kakue ObIBAIOT BUJIBI CEPBHUCA IO COACPIKAHUIO PadOT:
a) NPsIMOM U KOCBEHHBI
0) Bce BApUaHTHI BEPHBIC
B) HET NMPaBUJIHHBIX OTBETOB
T') )KECTKUH ¥ MSATKUN
5. XKeécTkuii cepBUC BKIIOYAET B CEOs:
a) BECh KOMILIEKC UHTEIIEKTYaIbHbBIX YCIIYT, CB3aHHBIX C MHAWBUyaTu3aluen
0) pacmupenue chepsl MOIEC3HOCTH TOBApA ISl HETO
B) cOop 1 006paboTKy nHpopmaIruu o nedexrax
T') BCE YCIIyTH, CBSI3aHHBIC C TIOJICpKAHIEM PaboTOCIIOCOOHOCTH, O€30TKa3HOCTH U 33JaHHBIX MTApaMETPOB
paboTsI TOBapa
6. [TonsiTHe «pUPMEHHBII CEPBUCH — ITO:
a) 00cy>KMBaHUE HACEJICHUS B PA3JINYHBIX cepax MOBCETHEBHOM KUZHU
0) OCHOBHAs 3a/1a4a MPOMBIIUICHHOTO MPEATPUATHS

B) MpEJIOKEHHUE MOKYIATEISIM UMEIOIETOCs TOBapa MK YCIYTH M OKa3aHUE UM TIOMOIIH B TIOJTYYCHUU
HanOOJIbIIIEH TTOJIb3BI OT MPUOOPETEHHOTO TOBApa

T') OTpaciib HAPOJTHOTO XO3AKUCTBA, 3aHUMAIOIIASICS MPOU3BOACTBOM U MPOJAXKEH TOTOBOM MUIIH U
nosryabpHuKaToB

7. DUpMEHHBIN CEPBHUC pACCMaTPUBAETCS KaK

a) cucteMa 00CITyKHBAaHUS KIMEHTOB

0) cuctema oOecrieueHHsI

B) cUCTEMa Mep

I') HET MPaBUIILHBIX OTBETOB

8. Bo3pacraromiee 3HaueHnEe PUPMEHHOTO CEPBUCHOTO OOCTYKMUBAHUS IOKyMaTesei 00yCcIOBICHO
CIEeAYIOLIEN TPUYUHE:

a) pOCTOM KOHKYPEHIIMU Ha Bce 00Jiee HAChIIaeMbIX TOBAPHBIX PhIHKAX
0) mpuBJIEUYCHHE TTOKYTIATEIICH

B) TIOZJICP>KKA U Pa3BUTHE TPOJIaXK TOBapa

') “”HPOPMUPOBAHHUE TOKYTIATESA

9. B 3aBucuMocTy OT (DyHKITHH, BRITIOTHSIEMBIX TPEANPUITUIMU PECTOPAHHOTO XO3SICTBA, PA3INYAIOT BUJI
00CITyKMBaHHSI TAKOH KaK:

a) 00CcIy>KUBaHUE C MOTPEOIEHUEM MPOITYKIIUU HETIOCPEICTBEHHO HA MIPEANPHUITHHA PECTOPAHHOTO
XO351CTBa

0) oOciy>KUBaHME C TOCTABKOM U peaiu3anueil KyJIMHaApHOW MPOIYKIIMH Il HOTPEOICHHS 10 MECTY
paboThl, yueObl, OTABIXA, 1OCYTa, HA TPAHCIIOPTE

B) 00CIy>XHBaHUE C MOTpeOIeHUEM KyITUHAPHON MPOAYKINHU U 1oy(haOpUKaToB 1oMa

T') BCE OTBETHI BEPHBI

10. Msirkuii cepBUC BKIIIOYAET:

a) obecriedeHne MPOU3BOUTEI0 MAKCUMyMa BO3MOXKHOTO OT TOBapa B JIFOOOW CUTyaIluu

0) BKJIIOYaeT KOMIUIEKC HHTEIICKTYaJIbHBIX YCIIYT, CBA3aHHBIX ¢ Oonee 3pPeKTuBHOIM HKCIITyaTanuei
TOBapa B KOHKPETHBIX YCIOBUAX pabOThl y TAaHHOTO MOTPEOUTENIS, a TAKXKE C PACIIUPEHHUEM Cephl
MOJIE3HOCTH TOBapa JUIsl HEro

B) BKJIFOUAET B ¢€0s1 BCE YCIIYTH TI0 MOAIEPKaHUIO pab0TOCTIOCOOHOCTH, OE30TKA3HOCTH U 33/ IaHHBIX
rapamMeTpoB pabOoThI

T') HE CBSI3aH C MPOJIaHHBIM TOBAPOM, OKa3aHHOM yCITyTOM, a HalleJIeH Ha MOoAAep>KaHUuEe XOPOIIUX
B3aMMOOTHOIICHUH ¢ TOTpeOuTeNeM

11. OcHOBHOM (QyHKITHEH COBPEeMEHHOTO (PMPMEHHOTO CEpPBUCA SBIISFOTCS:
a) YCJIO)KHEHHEM TPOoIlecca IKCILTyaTallui TOBapa/yCIyTH
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0) BO3pacTaHUEM JKEJIaHU MOKyIaTeIe UMETh BOSMOKHOCTH PELICHHUS TPOo0OIeM, BOSHUKAIOLINX B
MpoIecce UCTIONb30BAaHMS IPHOOPETEHHOTO TOBApa

B) TIOZJIEP>KKA U Pa3BUTHE TIPOJIaXK TOBapa

T') CO3JIlaHueM U TTpoQUIH3aIield CEPBUCHBIX IICHTPOB

12. ®opma oOciTyKUBaHUS TOTPEOUTENIEH — 3TO:

a) croco0 peanm3alyy NoTpedruTeIeM IPOAYKIIMU OOIIECTBEHHOTO MUTAHMS.

0) opraHu3aIOHHBIN PHUEM, KOTOPBII COCTOUT U3 Pa3HOBUAHOCTEH MIIM COYETAHUS METOJOB
o0CTyKUBaHUS

B) beckoHTakTHOE 00CTYKMBaHUE HE MPEATONIAraeT HEMOCPEACTBEHHOTO OOIIECHHS TOTPEOUTENs 1
UCTIOJIHUTEIIS YCITYTH.

I') HET BEPHOI'O OTBETA

13. CoBpemenHbIe (hOpPMBI 0O0CITY>)KHBaHUS TPUOTHKAIOT YCIYTY K MOTPEOUTEII0, COKPAIAIOT BPEMS
o0cITy>)KMBaHMS, CO3/IAI0T YI0OCTBO moTpebiaeHus ycuyr. K Takum opmam oTHOCATCS:

a) o0cTy)KuBaHUE MOTPEOUTENIEH C BBIE3IOM Ha JIOM

0) oOcmyKuBaHKUE OTPEOUTENEH B CTALIMOHAPHBIX YCIOBUAX

B) 00CITy’)KMBaHHUE C MCTIOIB30BaHNEM OOMEHHBIX (DOHIOB TOBApOB
I') BCE BapHaHThI BEPHbI

14. K 0CHOBHBIM ycilTyraM TOCTUHUYHOTO CEpPBUCA OTHOCUTHCS:

a) MpOXXUBAHHUE U TUTaHUE

0) yoopka

B) pa3BJICUECHUE

T') HET BEpHOTO OTBETA

15. be3 1omoNMHUTENFHON OILIAThI TOCTSAM MOTYT OBITh MPEJOCTABICHBI CIEAYIONINE BUIBI YCIYT:
a) O6ap

0) BBI30B CKOPOI TIOMOIIIN

B) Ka3WHO

I') PEMOHT ¥ YUCTKa 00yBHU

Tema 6. CucreMa CIOPTUBHO-03/10POBUTENBHBIX YCIYT U UX TUIIOJIOTHUS
Bomnpoc 1. PackpoiiTe noHstTue «cepBuca:
a)  Ipouecc 00CIyKHUBAHUS
b) kampoBbIii cOCTaB

C)  CEepBUC — 3TO CHCTeMa 0OecIieueHUsl, MO3BOJISIONIAs MOKYIATENI0 (MIOTpeduTeNto) BEIOpaTh s ceds
ONTUMANIbHBIA BapUaHT NPUOOPETEHHs M TOTPEOJCHHS TEXHUYECKH CIIOKHOTO M3ACTHs, a TaKkKe
HSKOHOMHUYECKH BBITOJHO 3KCIUTyaTHPOBAaTh €ro B TEUEHHE Pa3yMHO OOYCIIOBIEHHOTO CpPOKa, JAUKTYEMOTO
MHTEpecaMu MoTpeduTens

Bompoc 2. Kak mpaBuio, paboTHUK KOHTAKTHOW 30HBI JIOJDKEH MTPUACPIKUBATHCS ONPEICICHHON TaKTUKH
00CITyKHBaHHUsI, KOTOpasi COCTOUT U3 3TAINOB. YKaKUTE, TpeOOBaHUs 00CTYKUBAHUS MIEPBOTO dTana:

a) CTHMYJIMPOBaHUE PEIICHU KIIMEHTA CeTaTh 3aKa3
b) odopmieHre TOKYMEHTOB, Bb1ada, UCTIOTHEHHE 3aKa3a
C) OBJaJicHHEe BHUMaHHEM KJIMEHTA K MpeaaraeMomMy o0pasily H3IeNns WK YCIyTre U BhI3BaTh HHTEPEC

Bonpoc 3. Kro, omHUM U3 NEpBBIX MOHSI TOHKOCTH KOHKYPEHTHOH OOpHOBI M YCIEIIHO HpPUMEHSII
HECTaHJApTHBIE  CIOCOOBI  MPUBICYCHHS  IOCETUTENICH,  BIEPBbIE  NPEAJIOKHI  TOCETUTEISIM
JOTIOJTHUTENBHBIA CEPBUC:

a) A.CynakoB

b) Mapuyc

c) Hrwore

Bomnpoc 4. K coBpemeHHBIM (popMam 00CTyKHBaHUS TOTPEOUTEINSI, OTHOCSTCS:
a) oOCiy)XMBaHWE MOTPeOUTENIEH B CTAIIMOHAPHBIX YCIOBUAX
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b) OeckoHTaKTHOE OOCITyKMBAaHHE MO MECTY JKUTEJIbCTBA MOTPEOUTEIIS
C) oOciyXuBaHUE MOTPEeOUTENICH C BBIE30M Ha JOM
Bomnpoc 5. Uto nonnmaercs moj, «pUpMEHHOM CEPBHCOM»:
a) mporecc o0CTyKUBaHUS
b) creneHb yIOBIETBOPEHHOCTH KIMEHTA

C) cucTeMa B3aMMOOTHOILIEHUN MEXIYy H3rOTOBHUTEIEM W MOTpPeOUTENIeM MPOMBILIUICHHON MNPOIYKIINH,
XapaKTepU3YIOLIEHCsl HEMOCPEACTBEHHBIM YYacTHEM U3TOTOBHUTENS B oOecneueHuu dPPEeKTUBHOTO
WCIIONIb30BaHUS U3/ Ha MPOTSKEHUH BCETO KUZHEHHOTO IIUKJIa

Bomnpoc 6. CounanbHO-KyIbTypHBIE YCIYTH — 3TO YCIIyTH:
a) COBOKYITHOCTb IOJIE3HBIX CBOICTB yCIyTH
0) KOHKpETHBIE MaTepuajbHbIC CHCTBUSA, HAIIPABICHHbBIE HA UCTIONHUTEISA

B) YIOBJIETBOPSIONINE TyXOBHbIE W HWHTEIUICKTyaJbHbIE TMOTPEOHOCTH JIIOACH M TOJACPKUBAIOIINE WX
HOPMAJIBHYIO JKU3HEACSITCIIBHOCTh

Bompoc 7. bonee nmuBunu3zoBanHo# hopMoi cepBruca muTaHusa U muTHsA B XIX B. ObLH:

a) kabak

b) kopuma

C) TpaKTHp

Bomnpoc 8. OnHO U3 KITI0YEBBIX MTOHATHI, KOTOPOE UCIOJIB3YETCS MPU ONPEACICHUN CEPBUCA:
a) mpodeccuoHaTu3M

b) cnenmanuct

C) NesATeIbHOCTh

Bompoc 9. ®dopma KOHIEHTpaluu MPOU3BOJACTBA, Mpeamnojaramomas oobequHeHne (YHKIMOHAIBHO H
TEXHOJIOTMYECKH PA3HOPOJIHBIX NPEANPUATHN, KOTOpble MpPHUHAIE)KAT K ONM3KUM, POACTBEHHBIM
OTpacisiM:

a) TOpPHU3OHTAJIbHAS MHTETPALUS

b) BepTuKaibHAS MHTETPALIUS

¢) auBepcuuKaIus

Bompoc 10. I'maBHOI 3a1a4eit o0ecriedeHusI Ka4eCTBa YCIYTH SIBISICTCS:

a) TPEBBINICHUE OKUIAHUH MTOTpeOuTeNnen

b) ymoBneTBOpeHHE OKHMIAHUN MTOTpeOUTENeH

C) CTaHJAapTHl OOCTYKUBAHUS

Bompoc 11. PazpaboTka u BHenpeHne parfioHAIBHBIX (OPM U METOIOB OOCITY>KMBAHUS SIBJISICTCS TJIABHOU
3aauen:

a) mporecca Mpou3BOACTBA YCIIyT

b) co3manue ycrnoBuil KadyecTBa

¢) mporiecca 00CITy)KHBaHUSI HACETICHUS

Bompoc 12. ITonyuyenue yciuyru 6e3 THYHOTO B3aUMOACHCTBHSI C UCTIOTHUTENIEM YCIYTH HAa3bIBAIOT:
a) popmaabHBIM

b) OecmiaTHBIM

c) OECKOHTaKTHBIM

Bomnpoc 13. Kak Hy»HO oTpearnupoBarh CTaplIeMy MEHEIKEPY, 3aMETUB, UYTO KJIMEHT BBICKAa3bIBAE€T CBOE
HEJIOBOJICTBO PAOOTHUKY OTEJISL:

a) TYT K€ BMCIIATHCA U OTUUTATh HCPAJJUBOT'O CIIYXKAIICTO

b) pa3zoOparbcst B CUTYalluy ¥ TIOMOYb COTPYAHHUKY B PEIIEHUN MTPOOIEMBI

C) TPUHECTH U3BUHEHHS KIUCHTY 3a IPUYMHEHHBIE HEyI00CTBa

Bomnpoc 14. HazoBuTe 0OCHOBHBIE COCTABIISIFOIIAE MPOAYKT B CEPBUCE:

a) TOBAapBl, 3apaHee MOATOTOBICHHBIE B OAPA3IEICHUAX IPEAIPUATUS

b) mpomyKThl CTOPOHHKX (hUPM MAPTHEPOB, YUACTBYIOMIUX B TPOIIECCE OOCTYKUBAHUS

C) YCIIYyT'H, OKa3bIBACMBbIC MPCATIPUATUCM CCPBUCA C LICIIBIO YIOBJICTBOPUTH HOTpCGHOCTI/I KIINCHTA



Bonpoc 15. /Ing xakoro BHa IESTEILHOCTH XapaKTepHa 00s3aTeNbHOCTh MPEATIOKEHUS, AACTHYHOCTB,
yao0cTBO?

a) CEepBUCHBIN
b) wHIMBUAYaTHHBII
C) JIMYHOCTHBIN

Acce

Tema 4. MupoBasi TYpUHAYCTpHS U HOBBIE TPEH/bI 110l BIUSHUEM BHEUIHUM yCIOBUI

[TonroroBka u 3amuta 3cce Ha TeMy « CpaBHUTENbHASI XapaKTEPUCTHKA KIMEHTOOPUEHTHPOBAHHOTO
cepBHCa Ha CIEIUATU3UPOBAHHOM TYPHUCTCKOM MPEATPUSTUN WU CEPBUCHOTO MPEATIPUSTHUSI.

[TonroroBka u 3amuTa 3cce Ha TeMy «CoBpeMeHHbIe TpeOOBaHUS K CIEMATUCTaM HHIyCTPUN CEPBHUCAY.
4.3 IIpomexxyTouHast aTTECTAlU 110 AUCIUIUTHHE MPOBOAUTCS B hopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-1)
1 UnaycTpust ToCTENIPUUMCTBA: MOHATHE, CYIIIHOCTb, CTPYKTYpa
2 TloHATHE «MHAYCTPHUS TOCTENPUUMCTBAY: XapaKTEPUCTUKA, CTPYKTYPHBIE
3 cocrasnsomue. Pazputue eBponeickoi 1 aMepuKaHCKOW HHIYCTPUHM FOCTEIPUMMCTBA.
4 XapaKTepHuCTHKa 3TAOB pa3BUTHUS TOCTUHUYHOW U PECTOPAHHOU UHAYCTpUH B Poccun.
5 CoBpeMeHHbIE€ TEHJEHIIMU U IEPCIEKTUBBI PA3BUTHSI MUPOBON UHAYCTPUU TOCTETIPUHUMCTBA.
6 TocTuHMYHBIE 11NN, (PpaHIAN3UHTOBBIC U HE3aBUCHMBIE TOCTHHUIIBI.
7 ®paHuaii3uHT B TOCTUHUYHOM U PECTOPAHHOM OM3HECE.
8 T'ocTMHMYHBIE IENU U UX PA3HOBUIHOCTH HA COBPEMEHHOM FOCTUHUYHOM PBIHKE.
9 JloroBop apeH/Ibl TOCTUHUIIBI KaK opMa yIpaBIeHUS.
10 CoBpeMeHHBIE TEHACHIIUHA PA3BUTHS UHyCTPUU MUTAHUSA.
11 Knaccudukamus npeanpusTiii 0O1IeCTBEHHOTO TUTAHUS.
12 Crannmaptsl QyHKIIMOHUPOBAHUS TIPEANPUATAN MUTAHHMSL.
13 Opranu3zanuoHHas CTPyKTypa NpeANpUsTUN TUTAHUS.
14 Bunbl 1 METOABI 0OCITY>)KMBAHUS HA TIPEATIPUATUSIX TTATAHUS.
15 KeifrepuHr kak Bua 00CTYKUBaHUS HA MPEAMPHUITHIX OOIIECTBEHHOTO TUTAHMSL.
16 NudopmarmoHHbie TEXHOJIOTHN B UHYCTPHH TOCTEIPUUMCTBA.

Tunosble 3aganusa s 3k3amena (IIK-1)
1.Curyanus: Ha exxeronHyro MexIyHapOoaHYI0 KOH(PEPEHIINIO KapIUOI0roB, MPOXOAsIyto B Mockae,
JOJDKeH OBLT MpHUeXaTh U3BECTHBIN Kapauosior n3 @panmuu. Kak u nonaraercsi, HoMep Ui Hero ObuI
3a0pOHMPOBaH 3apaHee MexTyHapOIHON accolanyeil KapAnoIoroB Ha (PUKCHPOBAHHBIH MEPHO BpEeMEHHU
B rocTHHUIE «N» ¢ 0053aTeIbCTBAMH OIIATUTh HOMEP, JaKe B ClIy4yae HEsIBKU KiueHTa. [octuHuna, B
CBOIO OUepeb, IPEAOCTaBUIa IOATBEPKIACHUE O TAPAHTUPOBAHHOM IIOJIyYEHUH 3aKa3aHHOI'O HOMEpa B
HeoOxonumoe BpeMs. Ho npuess rocts BHe3amnHo ObII OTMEHEH 110 pUYrHE 00JIe3HU yueHoro. Pemaemble
BOIIPOCBI:

1. Kakoit 3 TUNIoB OpOHMPOBAaHUS MPUMEHMIIA TOCTHHULA?

2. B kakux ciy4asix B3UMaeTcs oriara 3a HeMCIOJIb30BaHHBIN HOMEP?

3. B kakux ciry4asix TOCTUHHIIA B3UMAET MTpadHbIe CAHKIIUU B CIIydae 0TKa3a OT MOCEJICHHUS B TOCTHHHUILY?
4. Kakue neicTBUA B JTAaHHOM cilydae npeaycMarpuBaroT [IpaBuia npenocraBieHusi TOCTUHUYHBIX YCIYT B
P®?

5. B Teyenue kakoro nepuojia rOCTUHUIIA pacCMaTPUBAET CIIy4Yau HEABKH KJIMEHTA?

6. Kakrie TOKyMEHTBI OTIIPABIISIFOTCS 3aKa34MKy HOMEpa C BBIICHEHHEM OOCTOSITEILCTB HESIBKU KIIHEHTA?

7. CocTaBbTE MUCHMO, KOTOPOE OYIET COMPOBOXKIATH CUET?

16
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8. Moxert 1 ObITh HHOE PEILICHUE BOIIPOCA HESIBKU TOCTSI CO CTOPOHBI OTENIsl, €CITU 00CTOATENbCTBA HOCST
xapakrep Gpopc-MakOpHBIX (CM. KOHKPETHYIO CUTYaIUI0)?
2. Cutyanust: ['ocriogua N 3a0poHHpOBaAI HOMEP Ha MEPHOJ OTIYCKa B TOCTUHUIIE 3HAMEHUTOTO
3apy0eKHOT0 KypOpTHOTO rOpo/ia 3apaHee, HO 10 NMPHUE3AY B OTEJb BBIICHUIOCH, YTO 3a0pOHUPOBAHHBINA UM
HoMep 3aHAT. HacTpoeHue oTirycka ObUIO yTpadyeHo eI1e U TeM, YTO aJIMUHUCTPAIHs TOCTHHHULIBL,
W3BUHMBILNCH NIEPE] TOCIIOANHOM N, IIpe1ocTaBuiIa EMy paBHO3HAUHbII HOMEP B COCEIHEN TOCTUHUIIE, HO
BU/JI U3 OKOH, BBIXOJSILIIMX HA aBTOCTPay, OblJI COBCEM HE IPUBJIEKATEIbHBIM.
Pemraemsbie Borpockr: 1. Korma npiuMeHsIOTCSI TEXHOJIOTUU CBEPXOPOHUPOBAHUSA U C KAKOU I1eTbI0?
2. Kakue BBIXOABI MOXKET MPEJIOKUTh TOCTHHHIIA B CJIydae IBOMHOTO OpOHUPOBAHUS?
3. UTo nomKHa NpeAoCTaBUTh KIIMEHTY TOCTHHUIIA, €CIIH KIIMEHT CTAJIKMBAETCS CO CBEpXOpOHUpPOBaHUEM ?

4. JlomyckaeTcs 11 IBOMHOE OPOHUPOBAHUE C TEMH KJIMEHTAMHU, KOTOPHIE YK€ OBIITM B TAKOW CUTYaIlUH C
3TUM oTteneM?

5. Yto HeoOX0nuMOo OBLIO MPEANPUHATH AAMUHUCTPAIIUU TOCTHHUIIBI B CITy4ae C TOCIIOIUHOM N?
6. Kakue pemeHusi roCTUHHILIBI ObIITH HEBEPHBIMHU B CITydae ¢ TOCHIOAUHOM N?

7. Ha 4to MOXeT nmpeTeHA0BaTh ToCoANH N, €CJIH MOKaXXeT HEIOBOJILCTBO MPEIOCTABICHHBIM EMY
HOMEpOM?

3. « CutyaruBHsble 3anauu: [Ipu paccMoTpeHnu TeMbl «BBINHCKA TOCTS U YCJIOBUS pacyeTa 3a MPOKHUBAHUE B
TOCTUHUIIE» HEOOXOIMMO PellIeHUE TOCTaHOBOYHBIX 33/1a4, KOTOPbIE HJUTIOCTPUPOBAIU Obl HEKOTOPbHIE
YCIIOBHUSI pacueTa 3a MPOKUBAHUE TOCTS C YYETOM €IMHOTO pacyeTHOro yaca — 12 yacoB aHs. OqHOMECTHBIN
Homep croumocthio 100 y.e., e 3ae3x 6611 10.08. B 18.00, a Beie3a cocrosuicst 14.08 B 07.00. Kaxkoii 6ynet
KOHEYHasi CTOMMOCTh ITPOKUBAHUA 32 JaHHBIN Mepuo BpeMeHn? OQHOMECTHBIM HOMEpP CTOMMOCThIO 100
y.e., rie 3ae31 obut 10.08. B 21.00, a Beie3 coctosics 14.08 B 15.00. Kakoii OyneT koHEUHast CTOUMOCTh
MIPOYKMBAHUS 34 JaHHBIN 1epuos BpemeHn? OaHoMecTHBIM HoMep ctouMocThio 100 y.e., e 3ae3 Obut
10.08. B 17.00, a Boie3n cocrosuics 14.08 B 22.00. Kakoii OyneT KoHeUHasi CTOMMOCTD MPOKUBAHUS 32
JTaHHBIN nepuoa Bpemenu? OmHomecTHBIN HoMep ctouMocThio 100 y.e., tae 3ae3n 611 10.08. B 00.05, a
Boie3n1 coctosics 10.08 B 10.00. Kakoit OyneT koHeUHasi CTOMMOCTD MPOKUBAHUS 32 JAHHBIN MIEPUO.T
BpeMeHn? AmaprameHnTsl ctouMmocThio 300 y.e., rae 3ae3n 6611 21.08. B 05.00, a BbIe3n cocToscs 24.08 B
22.00. Kaxoii Oyzet koHeUHasi CTOMMOCTh TIPOKMBAHUS 32 IAaHHBIN TIEPHO BpeMeHU? ATlapTaMeHThI
ctoumocTthio 500 y.e., rae 3ae3n 6611 21.08. B 07.00, a Be1e3n cocTosics 21.08 B 16.00. Kakoit Oynet
KOHEYHasi CTOMMOCTh IIPOKUBAHUA 32 JaHHBIN Mepuoj BpeMeHu? Pemaembie Bonpocsl: 1. KakoBsl ycmoBus
MTOYaCcOBOM OIUIATHI 32 MUCTIOIB30BaHHBIN TOCTUHUYHBIN HOMep? 2. KakuM 00pa3oM B3uMaeTcs 1jiaTa, eCliu
KJIMEHT OTKa3aJicsi OT HOMEpa B TEUEHHE Yaca ¢ MOMEHTa nocesieHus B roctunuie? 3. Kakumu MoryT ObITh
YCJIOBHS THEBHOTO MCTIOIB30BaHus HOMepoB (day use)? 4. Kakoit OyneT cTouMOCTh JBYXMECTHOTO HOMEPa,
€CJIU €T0 3aHMMAaEeT OJIMH YEeJIOBEK M0 MHAUBUAYaIbHOM npockbe? 5. CnemyeT i 3apaHee 00Cy aarTh ¢
roCTeM BPEMs €r0 Bbl€3/1a U3 TOCTUHUIIBI?

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Orenka Kommerentim
TOCTYOKCHHSI pe3YJIbTaTa)
«OTITUIHO [IK-1
«XOPOIIO» IK-1

«ynosiersopureiapaoy |IIK-1

«HeynosnerBoputepHo» [1K-1

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3Y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYarolmMMCcs HEOOXOIUMO O3HAKOMHTHCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.



Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATENIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONOJHUTEIBHOTO MaTepraa;

- palMoOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHuE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Pomanosuu XK. A., KanaueB C. JI. CepBucHas nesTeIbHOCTD : YYEOHHK. - 6-€ U3M., mepepad. u JOIL.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnsii // ObC «YHUBepcuTeTCKass OMOIMOTEKA
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&i1d=496155

2. Pynenxo, JI. JI. CepBucHast nesTeabHOCTh @ yueOHoe mocolue. - Bech cpok oXpaHbl aBTOPCKOTO IpaBa;

CepBuchHas nesarenbHOcTb. - MockBa: [amkoB u K, At Ilu Op Meamua, 2019. - 208 c. - Tekcr
anektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html

3. Anekceea H. II., Ilporypenko B. U. Pectopanusiii cepBuc : ydeOHoe mocobwue. - 2-¢ u3id., cTep.. -
Mocksa: ®munTa, 2016. - 329 c. - Tekct : anekrponnbiit // OBC «YHuBepcuTeTcKas OnOIMoTeKa OHIANHY
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=70361

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. KazakeBnu T.A., Tkaimmu A.U. JlokymeHToBeneHue. JIOKyMEHTAIlMOHHBIM CEPBUC : YYCOHHK H
MPaKTUKYM JUTsI IPUKIIATHOTO OakanaBpuara. - 2-e u3Jl., ucup. u joi.. - Mocksa: HOpaiit, 2016. - 159, [2] c.
2. ®enmnor B.I. Kynasrypa cepBuca : Yue0.-mpakTud. mocoOue i CTyl. By30B U criell. cepbl cepBuca. -
M.: IIpuop, 2001. - 208 c.

3. CemurinazoB, B. A. Opranmzanus U TJIaHUPOBAHHE ACATEIHHOCTH TMPEANPHUATHNA CEpBHUCA : ydeOHOE
nocobue. - Bechb cpok oxpaHbl aBTOpckoro mnpaBa; OpraHuzanusi ¥ IUIAHUPOBAaHUE JAESTEIbHOCTH
npennpusatuii ceppuca. - Tomck: ToMCKHII TOCYIapCTBEHHBIA YHUBEPCUTET CHUCTEM YIpPaBICHUS U
pamuosnekrponuku, 2016. - 164 c. - Tekct : snexkrponnsnii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/72148. html
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4. Capoukus, /I. B., Kynax, M. B., Tpydanos, /I. O., Aatununa, O. U., I'opOynos, B. A. OcHOBHI cepBuca
0€30macHOCTH : yueOHOE MmocoOue 1T KYPCaHTOB U CIIyIIaTesield BRICIITUX YICOHBIX 3aBEICHUN MUC POCCHH.
- Bech cpok oxpanbl aBTOopckoro mpasa; OcHOBBEI cepBuca Oe3zomacHocTH. - JKenesHoropck: Cubupckas
noxkapHo-crniacarenbHas akagemust [TIC MYC Poccum, 2017. - 156 c. - Tekcr : snexkrponnsiii // [PR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/66920.html

5. Kynax, M. B., Tpydanos, /. O., Aarununa, O. U., TopobyHos, B. A. OcHOBEI cepBuca 06€30MacHOCTH.
Yacts 2: [IpaBoBbIe U MPAKTUYECKHUE ACTIEKTHI CepBHCa 0€30MAaCHOCTH : y4eOHOE MMOCcoOHe sl KypCAaHTOB U
clTymaresel BhICIIMX y4eOHBIX 3aBEIEHUI MUC poccuu. - Bech Cpok oxpaHbl aBTOpCKOro npasa; OCHOBBI
ceppuca Oe3omacHocTH. Yacth 2: IlpaBoBbie W mpakTmueckue acm. - JKemesHoropck: Cubupckas
noxapHo-crniacatensHas akagemuss [TIC MYC Poccun, 2017. - 136 c. - Tekcr : snekrponnsii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/66921.html

6. baboxkun I'. U., [Togkomsun A. A., KonecankoB E. b. OcHOBBI (hyHKIIMOHUPOBaHUS CUCTEM cepBuca. B 2
4, YacTtp 2 : Y4eOHHMK AJi1 BY30B. - mep. W jom; 2-¢ u3l.. - Mocksa: Opaiit, 2020. - 407 c. - Tekcr :
snextpouusiii // DBC «FOPAUT [caitt]. - URL: https://urait.ru/bcode/455109

7. Epmonenko, A. A., 3axapoa, W. 0. [IpakTukyM 1O TEXHHUKE U TEXHOJIOTUU B COIMAJIBLHO-KYJIBTYPHOM
cepBHCce U TypusMe : yueOHoe nmocodue. - Becb cpok oxpaHbl aBTOPCKOTO npasa; [IpakTuKyMm Mo TeXHHUKE U

TEXHOJIOTUH B COIMAJIbHO-KYJIBTYPHOM cepBuce . - KpacHomap: FOxxHbIM MHCTUTYT MeHemkmenTa, 2011. -
357 c. - Tekct : anexrponHsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9764.html

6.3 1Hble UICTOUYHUKH:

1. ®enepanbueblii nopran «Poccuiickoe odpazoBanue» - http://www.edu.ru/

2. Hammonanenbiit Otkpeiteii YauBepcuteT « AHTYUTy - http://www.intuit.ru/

3. Hayunas snektponHast 6ubnuoreka Poccuiickoil akajeMun ecTecTBO3HaHUS - Www.monographies.ru

4. Hay4HO-IpaKTUYEeCKUH IOPUIMYECKUN KypHald «AKTyaJbHble NPOOIEMbl POCCHUHCKOTO TIpaBa» -
http://www.nbpublish.com/apmag/view page 231.html

5. OdurmanbHbIA CAUT MUHUCTEPCTBA SKOHOMHYECKOTO Pa3BUTHS U TOPTroBiu PO - www.economy.gov.ru
6. OpunmanbHbIi callT npaBuTenbcTBa PO - www.government.gov.ru
7. Odurmansaeiii caiit OenepanbHON CITy>KOBI TOCYIapPCTBEHHON CTATUCTHKH - https://www.gks.ru/

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCIUILINHBL, IPOrpaMMHoOe o0ecneyeHue,
npogeccnoHalbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBENCHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTAlMM, TEKYLIEr0 KOHTPOJSI M MPOMEKYTOUYHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs TIPEICTABICHHS YyueOHOW nHbOpMaIuu
OOJIBITION ayTUTOPHH.

[TomerieHus I CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CpPEAy YHHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:

Microsoft Office [Ipodeccuonansusrii mroc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Omneparmonnas cuctema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
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