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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-1 CriocoGeH B3anMo1eliCTBOBATh C TIOTPEOUTEISIMU M 3aMHTEPECOBAHHBIMU CTOPOHAMH

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- OpraHU3alMOHHO-YIIPaBIEHYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITYy)XHBAHHE, DPEMOHT,
NPEIOCTABICHUE MTEPCOHANIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIECTBEHHOE MUTaHue U 1p. (B cdepe

OKa3aHUs YCIYT ¥ CEPBUCHOTO OOCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

[MK-1 Cnocoben
B3aMMOJICHCTBOBATH C
MOTPEOUTEIAMH U
3aWHTEPECOBAHHBIMU
CTOpPOHAMH

[Ipumensier COBpPEMEHHBIE TEXHOJIOTUU u
TEXHOJIOTMYECKUE JOCTMXKEHHUSI C Yy4YeToM crenupuku
NPEANpUTUsl, HalpaBlICHHbIE Ha COBEPLICHCTBOBAHHE
npoliecca o0CITyKUBaHUS TOTpeduTeNneit

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IK-1
CTOpPOHAMU

Ne
n/m

HanmenoBanme
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma
o0yueH
ust

3aouna
a1
(cemect

p)

314

1 |Opraau3aimoHHO-yIIp
aBJIeHYeCKast
NpaKTHKA

2 {OcHOBBI
CIIOPTHBHO-03I0POBUT
€JIBHOT'0 CepBHCa

3|CepBHUC 00OBEKTOB
npodeccrnoHaIbHON
JeSITETIbHOCTH

4| TexHonoruu
00CITy>)KUBaHMSI B
WHJTyCTPUH
TOCTETIPUUMCTBA

CrocoOeH B3auMMOAEHCTBOBaTHL C MNOTPEOUTENSIMH U 3aMHTEPECOBAHHBIMU




5| Texunonoruu +
00CITyK1BaHHS B
CTMIOPTUBHO-03/I0POBUT
€NBHBIX IIEHTPAX

6| TexHomOrNK OKazaHUs +
Y TIPE0CTaBICHUS
YCIIYT B
¢uTHEC-TICHTpax

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

Hucuumnuaa «CoBpeMEHHbIE CEPBHCHBIC TEXHOJNOTHH B cdepe OOCITyKWBaHUS» OTHOCHTCA K YacTH,
dbopMupyemMoii ydyaCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHHIA,

noaroroBku 43.04.01 - Cepsuc.

Jucuunnuna « CoBpeMeHHbIE CEPBUCHBIE TEXHOJIOTHH B cepe oOcayKUBaHUs» u3ydaercs B 1 cemectpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 5 3.€.
3aounas: 5 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 180
KonrakTHast pabora 18
Jlexmm (Jlextmm) 8
[Tpakruueckue (Ilpakt. pad.) 10
CamocrostensHas padota (CP) 153
OK3amMeH 9

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
1 cemectp
1 CepBucHbIe CobecenoBanue;
TEXHOJIOTHU U [ToaroroBka
bopMBI 1 - | 13 AIIEKTPOHHOMN
00CTyKUBaHUS MIPEe3eHTAIUHY;
Ompoc
2 TexHonoruu u Ormpoc;
TEXHOJIOTHUYECKHUI Brimonnenue
Iporece 1 1 |18 IIPaKTUYECKUX
3aJaHuM;
CobecenoBanue
3 Texmonornueckue CobecenoBaHnue;
CHCTEMBL: IOHATHE, | 1|18 Brimonnenue
CTPYKTypa H MPAKTHYECKUX
KIaccupuKaus 3aganuii; Onpoc

yuebHoro 1iana OIl mo HampaBiIeHHIO




4 TexHonorus TectupoBaHue;
PECTOPaHHOTO 2 2 | 32 | Hayunslii noknazg
cepBuca

5 [Ipon3BoACTBEHHO-T Brimonuenue
E€XHOJIOTHYECKas MPaKTHYECKUX
MHOJATOTOBKA K 3aJaHui
00CITy>)KUBaHUIO
norpedureneii B
pecTopane

6 CepBucHbIe Ompoc
TEXHOJIOTUH
MPOBEIAECHUS - 1 18
MIPUEMOB U
0aHKETOB

7 CoBpeMeHHbIE [ToaroroBka
CEpPBHUCHBIE IIEKTPOHHON
TEXHOJIOTHH IIpE3EHTALUU
IIPEIOCTaBIICHUS
CIIOPTUBHO-0310pOB
UTEJIBHBIX YCIIyT

8 ConuainbHO-MeIUIA TecTtupoBaHue
HCKHE TEXHOJIOTHH 1 2 18
WHIYCTPHUH KPacOThI

Tema 1. CepBucHble TeXHOJI0TUU U (popMmbl 00cay:kuBanus (ITK-1)
Jlekumus.
CoBpeMEHHbIE  CEpBHUCHBIE  TEXHOJOTMHM, KaK (akTOp TOBBIIIEHUS  KOHKYPEHTOCHOOCOHOCTH.
Nudopmanmonnsie TexHOJIOTUH B cdepe ycuyr. [IpuyuHbBIl, MO KOTOPHIM CEPBUCHBIE NPEAIPUITUS
MHBECTUPYIOT B HOBBbIE TexHOJoruu. O0NacTu NpUMEHEHHUsI HOBBIX TEXHOJIOTHH B cepe ycayr. TexHomorus
KAaK KOHKYPEHTHOE ITPEUMYIIECTBO.

Bunapl cepBuca 1mo BpeMEHH OCYIIECTBIICHHUS, IO coAepkaHUiO paboT. dupmeHHbIH cepBuc. Dopmbr
oOcIy>)KUBaHUS: 00CITy)KHMBaHUE MOTPEOUTENIEH B CTAIIMOHAPHBIX YCIOBHUSIX, OOCTY)KHBAaHHE C BBIC3IOM Ha
JIOM, 9KCIepecc-00CTyKUBaHue, OE3KOHTAKTHOE OOCITyXHUBaHWE, OOCIYy)XHBaHUE C HCIIOJIH30BAHUEM
0OMEHHBIX ()OHIOB TOBAPOB H JIp.

Bunbl cepBrucHOro 00cmyKuBaHUS Ha MPEANPUATHSIX TOCTUHUYHO-TYPHUCTUYECKOTO Ou3Heca. Buabl cepsuca
Ha MPEANPHUATUSAX MUTaHUS: QPaHIy3CKUN CEpBHC, aHTIIMHUCKUN CEPBUC, aMEPUKAHCKUN CEPBHC, PYCCKHM
CEepPBUC WX OCHOBHAas XapaKTepUCTHKa M ocoOeHHocTH. HamuoHanbHbIE, pervuoHajIbHbIe, 3THUYECKUE,
nemorpaduueckue, IpUPOTHO-KIMMAaTHYECKHEe 0COOEHHOCTH OpraHU3allui CEPBUCHOTO 00CITyKUBaHUS.

IIpakTnyeckoe 3ansATHE.
HE IPEAYCMOTPEHO.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. 3yyeHue u cuctemMaTH3aiys CIpaBOYHbIX MAaT€pPHAJIOB C UCIIOIB30BaHUEM INI00ATBHOM ceTH
«uTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTypbl, MAaTEPHAIIOB MEPUOTUUECKUX U3aHHH C
MIPUBJICYCHUEM JIEKTPOHHBIX CPEICTB OQUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MHPOPMALIUH 110 TUCIHUILIHHE.

2. Ilooecomoexa omeemog Ha 60NPOCH:

1) Buapl cepBUCHOM ACATENHHOCTH.

2) Knaccugukamus npeqnpusTHii cepBHca.

3) [IpuHIUIIBI pa3BUTHS COBPEMEHHOTO CEPBUCA.

4) OcobeHHOCTH OpTraHu3aliK U (YHKIMOHUPOBAHHS CEPBUCHBIX OpraHU3aIM.

Tema 2. Texnosiornu u Texnonorundecknii mpouecc (IK-1)



Jlexkuns.

OO111ee MOHATHE CYTH TEXHOJOTHS U TEXHOJIOTMYECKH Mpolecc. JTanbl GOpMUPOBAHUS TEXHOIOTHYECKOTO
npouecca. [lonstue u cTpykTypa mpou3BOACTBEHHOTrO mpoliecca. Crenuanu3anus U KOONEpUPOBAHUE KaK
(dbopMBbI OpraHu3aIy MPOU3BOACTBEHHOTO npouecca. CTpyKTypa mpoliecca okazanus ycnyr. Opranusanus
MIPOM3BOACTBEHHOTO MpoIlecca U Mpolecca OKa3aHusl yCIayT BO BpEMEHH.

JKuzHenHwlil nukn TexHodoruu. I[IpomsBonacTBeHHbIN mnponecc. TexHonoruueckuit mporecc. OCHOBHBIE
COCTABJISIIOIINE TEXHOJIOTHYECKOTO TpoIecca, MNpoeKTHupoBaHue M APPekTUuBHOCTh. DPHEKTHBHOCTH
TEXHOJIOTMYECKOTO MPOoLiecca U ero OleHKa.

IIpakTH4Yeckoe 3aHATHE.
ITonsiTvEe M CTPYKTypa MPOU3BOACTBEHHOIO ITpOLECCa.
Crenanu3aiysi 1 KOOIIepHpOBaHUE Kak (OPMbI OpraHU3alUHU POU3BOACTBEHHOTO MTPOIECCa.
Crpykrypa nponecca OKa3aHus yCIyT.

e

. Opranu3zanus Npou3BOACTBEHHOTO MpoLiecca U IMpoLecca OKa3aHus yCIyT BO BPEMEHHU.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
Bonpocul 03 noocomosku:
1. CpaBHUTENbHBIN aHATN3 TUIIOB U METOIOB OPraHU3AIMH BBITTOJTHEHUS YCIYT.
2. OcHOBBI OpraHu3aluy TpyAa Ha MPeanpusTHIX cepbl CepBHCA.
3. ITlokazarenu OLIEHKH YPOBHS OpraHU3alluy MPOU3BOJICTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIUMA, 3aBOCBABIINX MPU3HAHUE OTpEeOUTENEH («OpEeHI0BY).

Tema 3. TexHoornueckue cucTeMbl: MOHATHE, CTPYKTYpa U kaaccupukanus (IIK-1)
Jlexknus.

Oranel  (HOPMHUPOBAHHUS TEXHOJOTMUYECKOTO TMpollecca: HadadbHBIA, TOATOTOBUTEIBHBIN, OCHOBHOM,
3aKIIIOYUTEILHBIN.

Knaccuukarus: TeXHOIOIrHYECKUX MPOLECCOB: MO CIIOCO0y OpTraHU3alMM; M0 KPAaTHOCTH OOpabOTKH; IO
ciocoOy BIMSHHUA Ha MpeaMeT Tpyda WIM MOTpeOsIeHUs; MO XapakTepy CBA3M HMCXOJHOTO Marepuaia H
MPOIYKTa; MO TUIY MCIIOJIB3YyeMOro 000pYyI0BaHMS; 0 YPOBHIO MEXaHHU3AIMK U MacIITabaM BBITYyCKaeMOM
IIPOAYKLNHU (OKa3bIBAEMBIX YCIIYT).

B3auMOCBS3b TEXHOJOTMH € JOPYTMMHU CHTYyaTUBHBIMH (DaKTOpaMU CEpBHUCHBIX opranuzanuii. OOiee
MOHATUE TEXHOJNOTHYECKUX cHucTeM. Kiacchl TEXHOJNIOTMYECKHX CHCTEM: TpAJAWLMOHHBIEC; HOBEHIC,
TEXHOJIOTHUECKHE CHCTEMBI, KOTOPhIEe MOXKHO OCBaMBaTh Ha MEPEOBBIX TEXHOJIOTUAX HA MPOTSHKEHUH 2-3
JIeT; TEeXHOJIOTUYECKHE CHUCTEMBI, KOTOpbIe HAXOAATCS HAa paHHEW CTaguM pa3pabOTKH; TEXHOJOTHYECKUE
CHCTEMBI.

IIpakTH4Yeckoe 3aHATHE.
1. OCHOBBI OpraHU3aIy 00CTYKUBAHHS TIOTPEOUTEIICH.
2. XapakTepuCTHKa BUJOB yCIYyT U (hOpM 0OCTYKHUBAHUS IOTPEOUTEIIS.
3.0Opranu3zanus Iporu3BOJCTBEHHON HHMPACTPYKTYPHI IPEANPUITHIA CPEPHI U €€ COCTAB.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. VYrmyOneHHoe u3yyeHHe MaTepUasoB 1Mo GOPMUPOBAHUIO TEXHOIOTUYECKOTO MPOIECCca, OKa3bIBAEMBIX
YCIIYT.
2. TloHATHe U MOKa3aTean KadyecTBa YCIyT U MPOAYKIIHH.
3. ®axTopbl, HOPMHUPYIONIUE KAYECTBO YCIYT U MPOAYKIIUH.
3anaun U GopMBI OpraHU3aUU KOHTPOJISI Ka9eCTBa YCIYT U MPOAYKIIHH.

Tema 4. Texnosorus pecropannoro cepsuca (IIK-1)
Jlekumus.



HopmarusHo-IIpaBoBasi JOKYMEHTALMs, PEIVIAMEHTUPYIOIIAsi OTBETCTBEHHOCTD NPEAIPUATHS TUTAHUS [IPU
opranuzanuu OOCITy)XHBaHHUS TOCTEHl B 3aie pecTopaHa. B3auMocBA3b OCOOCHHOCTEW ympaBlieHUS WU
KOHIENIMK pecTopaHa. Kiaccudukanus u xapakTepucTuka MeTofoB U (opm oOciyxuBaHus. OCHOBHbIE
AIIEMEHTHI PECTOPAHHOTO CEPBUCA: BCTPEUA U pa3MEIICHUE TOCTel; mprueM 1 oopMIIeHHE 3aKa3a, epegaya
3aKa3a Ha NPOM3BOACTBO M T.J. OpraHuzamus mnpouecca oOOCIyKMBaHHMA MOTpeOuTeneil B 3aie.
WudopmanimoHHOe U MpaBOBOE OOECIEUCHUE YIPABICHUS IEpcoHaloM B pecropaHe. dpaniry3ckas,
aHITIMICKast, eBpoIencKas M pycckas TexHonorus mnopadu Omrox. Ilopsimok pacuyera ¢ moTpeOUTENsIMU.
[IpaBuia U TEXHUKA MPEABAPUTEIHLHON CEPBUPOBKU CTOJNIA TapelkaMH, MPUOOpaMH, CTEKISTHHON MOCYIO0M.
CepBHCHBIE HanpaBlIeHHUs IPU CEPBUPOBKE CTOIOB. CepBUCHBIC TEXHOJIOTHH IPU IMojaye OJo, 3aKyCOK U
HanmuTKOB. CrocoObl TMpeUIoKeHHs ONI0f W HAMMTKOB 10 HOBBIM TeXHoNOrusM. JluzaitHepckue
HarpasiieHUs B 0(pOpMIICHUH CTOJNOB. Pa3nuuHble BUABI CEPBUPOBKH C JIEMEHTaMM JAM3aiiHa. YIpaBJIeHUE
KOH(IMKTaMU U cTpeccaMu. Vcronp3oBaHME TPEHWHTOB M POJIEBBIX WIP B BOIPOCAX YIpPABICHUS U
pa3BUTHs TEpCOHala pecTopaHa. MoTHBAaIMig W OLEHKa JEATENbHOCTH OOCITYXHBAIOIIEro IepcoHana
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

IIpakTnyeckoe 3ansATHE.
. Knmaccudukanus npeanpustuii o01IeCTBEHHOTO TUTAHHMSL.
. Konnermuu pecropannoro 6usneca.
. Konnenust cereBoro pecropana.
. Konnenmum nestensHOCTH TPEANpUIATHI OBICTPOTO 00CTYKHBAHUSI.

D AW N -

. Keiirepunr kak gopma oO6cmy ) MBaHUs TOTPEOUTEICH.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. AHanmM3 HOPMaTHBHBIX JOKYMEHTOB MO OE€30MIaCHOCTH YCIIy.

—

2. O6mue TpeOoBaHMs, MPEABABISIEMbIE K IPEANPUATHSIM 0OIIECTBEHHOTO MUTAHUSI.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema S. IIpou3BOACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Iy;KMBAaHUIO OTpeduTe el B
pectopane (IIK-1)

Jlexknus.
Bunbel TOproBbIX NOMENIEHMH, WX Ha3Hau€HUE, XapakTepucTuka. OcHallleHHe TOPIOBBbIX IOMELIEHUI
MeOeIbI0, TOPrOBBIM 000pyAOBaHUEM, IMTOCYAOH, CTONIOBBIM OenbeM. CoBpeMeHHbIe TpeOOBaHUS K MeOeH.
[IpaBuna paccTaHoBkH MeOenu (CTONOB, CTylbeB) B 3aje pecropaHa. CrojoBas mocyna W INPHOOPHI.
Knaccudukarnus, tpeboBanus k mocyne u npubopam. CromoBoe Oenbe: BUabI, HasHaueHHe. [lopsmok
MOJYYeHUsT W TIOATOTOBKM CTOJIOBOW TMOCYIbl, NPUOOPOB, CTOJIOBOTO Oenbsi. Buapl MeHio, uX
XapakTepucTuka. TpeboBaHMs K coCTaBlIeHHIO U opopmiieHnio MeHio. [TocnenoBarenbHOCTh PacToNoKEeHUS
Oomon B MeHio. WmxuHupuHr wmeHroo. TexHonmormyHocTe MeHIO. CTpyKTypHpOBaHHE KapThl BHH.
I'apmonm3anus kapThl BUH U MeHI0. Kapra Oapa, kapra kokreineid. CurapHas kapra. YaiiHas u necepTHas
kapta. OCHOBHBIE IPUHLIUIIBI, TTOPSIOK UX COCTABICHUS U OpopMIICHUSI.

IIpakTnyeckoe 3ansATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEANPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3. IlpaBuia noxgbOopa BUH U OJIOA.
4. CepBupoBKa (hypIIeTHOTO CTOJA.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. MeH10: NOHATHE, BUJIBI, XapAKTEPUCTHKA.
2. Kapra BHUH: CTPYKTypa U COIEp KaHHUE.
3. OcobenHoctu nmoadopa, CEpBUPOBKH M XPaHEHUS BUH.
VYriry0GneHHOE U3y4YeHHE MaTeprUaioB TEMBI.

Tema 6. CepBHCHBIE TEXHOJIOTHH NMPoBeAeHNs MpuemMoB U 0ankeToB (ITK-1)
Jlexknus.



HE IPEAYCMOTPEHO.
IIpakTnyeckoe 3ansATHE.
1. baHKeTHI ¥ IPUEMBI: OTIpeieNIeHne, Kilaccu(ukanus.

2. baHker 3a cTOJIOM C YaCTUYHBIM OOCIyXHBaHueM. HazHaueHue, moAroToBka, npoBeeHNe OaHKETa.
3. JlumioMaruyeckue npuembl. bankeT-yaii.

4.bapsl: KnaccuUKaIms U XapaKTePUCTHKA.
5. OcHOBHBIE BHIBI OapHOTO 00CITYKUBAHUSI.
6. Buasl 060pynoBanust 1 MHBEHTaps 1711 OapoB.
7. OcobeHHOCTH 00CTyKUBaHUS OAaHKET— Yaid.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Ananus 0coOEHHOCTEH CeTEeBBIX PECTOPAHOB.
2. Dramnbl CTaHOBJICHUS pecTopaHHOro 6usHeca B Poccun.

3. Pa3paboTrka KOHIENIIMK PAa3BUTHSI PECTOPAHHOTO OM3HECAa HAa PErMOHAILHOM YPOBHE ( IO BBIOOPY
CTY/ICHTA).

Tema 7. CoBpeMeHHbIe cepBHCHbIE TEXHOJOTHHU MPEI0CTABIEHHS CIIOPTUBHO-0310POBUTEIbHBIX
yeayr (IIK-1)
Jlexknus.
KynerypHO-0310pOBHUTENbHBIE  YCIYTH, OKa3blBaeMble B  paMKax  CYLIECTBYIOIIUX  CTPYKTYp
3mo0poBbecOeperaromiero ceppuca. [Ipuponasie nedeOHbIe (PaKTOPHI: KIMMATHYECKHIE U 0aTbHEOIOTHIECKUE
¢axTopsl. ConuanbHO-KYIBTYpHBIH cepBuc. CrocoObl 0310pOBIEHUS, 030POBUTELHBIE MEPOTIPUSITHS BO
BHEKYPOPTHBIX yupexaeHusx. O3noposurenbnbie putHece nporpammbsl. Wellness, SPA.

PerynupoBanue maccel Tena (METOAMKA YHPaXHEHWH, CTUMYIHMPYIOIIUX YBEIMUYEHUE MBILIEYHOM Macchl;
METOIMKA YIPaKHEHUH, CIOCOOCTBYIOIIMX CHIKEHHIO Macchl Tena). OmpeneneHrue M XapaKTEpUCTHKA
03/I0POBUTENIBHON (HU3NUECKON KyabTypbl. Buisl, (opmbl, HampaBieHHs O3JO0POBUTEIBHON (PHU3HUECKON
KyJbTYpBl. BUIBI M comepKaHue OCHOBHBIX (DOpPM KOHTPOJISI U CAMOKOHTpPOIIA Ipu 3aHATHsIX ODK.
IIpakTH4eckoe 3aHATHE.
1. CiopTHBHO-030POBUTENBHBIE YCIIYTH B TOCTEBOM OM3HECE.
2. CounanbHO-KyJIbTyPHBIE OCHOBBI 3I0POBBSI.
3. TpaguuroHHbIE METOABI 0310pOBIEHUS. OCHOBBI 310POBOr0 MUTaHMs. OCHOBBI JUETOJOTHH.
4. Buzpl criopra Kak yciyra CliopTUBHO-03/JOPOBUTEIILHOIO CEPBUCA.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. AHanu3 OCHOBHBIX MTPOOJIEM Pa3BUTHS CUCTEMbI MUPOBOTO CIIOPTa M MOJIOJICKHOW MOJTUTUKH;
OpraHU3aIMOHHBIE 0COOCHHOCTH U TeHJCHIIMU PAa3BUTHUS (PU3NUECKOM KyIBTYPHI M CIIOPTA.
2. CoBpeMEHHBIN MapKETHUHT YCIIYT, KAK HHCTPYMEHT Pa3BUTHSI CIIOPTUBHO-03JOPOBUTEIBLHOIO CEPBUCA.

3. DddexTrBHBIE TPOAAKU CIIOPTUBHO-03/I0POBUTENIBHBIX YCIIYT: METObl U OCOOCHHOCTH; OpraHu3alus U
TEXHOJIOTHSI TPOJIAXK CIIOPTUBHO-037I0POBUTEIBHBIX YCIYT.

4. OcoOEeHHOCTH 0310POBUTEIHHOM adpOOUKH KakK BUAA (PU3KYIBTYPHO-CIIOPTUBHOM JEATEIHHOCTH.

Tema 8. ConnanibHO-MeIUUMHCKHE TeXHOJI0rud nHaycTpuu kpacorbl (ITK-1)

Jlekumus.
CoBpeMeHHasi KOHILIETLHUs OOIIECTBEHHOTO 310poBbsi. OmpereneHne mpoOieMbl COLUATbHO-KYIBTYpPHBIX
OCHOB 370poBbsA. OXpaHa 310pOBbS JIFOAEH — OCHOBHOE HAIpPABICHHUE O3JOPOBUTEIBHOTO CEpPBHCA.
CoBpeMeHHbIE TEXHOJOTHMH MPOQUIAKTUKH 3a00NieBaHUN. YUpexaAeHUs Je4yeOHO-0310pPOBUTEIbHbIX
KoMIUIeKCOB. ConuanbHble TEXHOJOTMHU. TpaaullMOHHBIE METOAbl O310pOBIICHUS. DU3NUYECKUE METOJbI
neuenus. urorepanus. Apomarepanus. CBeTonBeToBas Tepanus. MeToasl peduiekcoTepanuy U Maccaxa

IIpakTnyeckoe 3ansATHE.
1. Tumonoruu KIMEHTOB B UHIAYCTPUH KPAacOoThl. OTINYUTETHHBIE OCOOCHHOCTH.
2. Xapakrepuctuka CITA u BenHec yciyr Ha COBPEMEHHOM 3Tare WHyCTPUU FOCTEPUHUMCTBA.
3. OcHoBHble Mozienu ycuyr: purHec-kiny0; CITA-kny0; BenHec-Kiyo.



3ananus 1J151 CAMOCTOSITEILHOI padoThI.
Iloozomosbme 8onpocel kK 00CYIHCOEHUIO:
1. CocTosiHuE U NEPCHEKTUBBI Pa3BUTHUS HOTTEBOTO CEPBUCA.
2. CocrosiHuE U IEPCIEKTUBBI PA3BUTHSI KOCMETHUYECKOTO PHIHKA.

3. CpaBHUTEIBHAS XapaKTEPUCTUKA COCTOSIHHSI POCCUMCKOTO PhIHKA U PHIHKOB BEYILUX €BPONENCKUX
CTpan».

4. Pazpaboraiite nporpammy npenoctanieHust CITA-ycnyr ¢ yueTom 3arpocoB pa3iIHyHbIX LEIEeBBIX
norpeOuTenei.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Boino/iHeHHe NPAKTHYECKUX 3aJaHU

Tema 2. TexHOJIIOTUN U TEXHOJIOTUYECKUN MPOIIECC

1. OnuH U3 cOTpYIHUKOB (PUPMBI OB CITy4aiiHO 3aMedeH Ha 4yxoM oObekTe. [Tocne npoepku Ciyx0oii
0€30IaCHOCTH 0Ka3aJI0Ch, YTO COTPYAHUK HE TOJIBKO paboTaeT emmé 1 Ha KOMIIaHUIO0 KOHKYpEHTa, HO U
OepéT AEHBI'M C KIMEHTOB 3a CBOM yCIyrd. [locie BEIroBopa ¢ 3aHECEHUEM B TPYAOBYIO KHHXKKY,
COTPYAHMKA 3aCTaBHJIM OTPa0OTaTh MOJIOKEHHBIE JIBE HEJEIIH, ITOCIIE Yero OH OBbLI YBOJIECH.

3agaun:

1. Ha3zoBuTe NpUYMHBI TAKOTO NMOBEACHUS COTPYAHUKA, OXapaKTepu3yiTe paboTy KOJJIEKTUBA.
2. JlaiiTe OLIEHKY AEUCTBUSAM PYKOBOACTBA KOMITAHUH.

3. IIpensioxxuTe BapyuaHT pa3BUTHUSI CUTYallUH.

Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHITHE, CTPYKTYpa U KiacCuDUKaIus

1. [IpoBeauTe aHATN3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHIA, 3aBOEBABIIUX MTPU3HAHUE MMOTPEeOUTENICH
(«OpeHny). Beinenute ux CUIbHBIC CTOPOHEI.

2. CepsucHsiil neHtp "HununbHs" JIokanbHbINA CEPBUCHBIN LIEHTP, KOTOPHIN HAllEJIEH Ha YCIIYTH 110
peMoHTy TeXHHKHU Apple B oqHOM U3 paitoHoB ropoaa TamOoBa.

3anaua: [IpuBieueHe HOBBIX KIIMCHTOB U OOl MOBBINICHUE y3HaBaeMocCcTu OpeHa. Paspaboraiite u
00OCHYWTE TUIaH ACHCTBHS.

Hayunbiii oK1

Tema 4. TexHONIOTUSI PECTOPAHHOTO CEPBUCA
Knaccudukanus npenqnpuaruii oO1iecTBEHHOTO TUTaHMUSL.
Konnenuuu pecropanHoro 6usHeca.
Konuenuus cereBoro pectopana.
Konuenuu AesITeNsHOCTH MPEANPUATHI OBICTPOTO 00CTYKUBAHUSI.
Ketitepunr kak popma oOCTyKUBaHUS TOTPEOUTEICH.

A o e

OCHOBHBIE 3JIEMEHTBI PECTOPAHHOTO CEPBHCA: BCTPEUA U pa3MeIlleHUe rOCTei; mpreM U opopmIIeHHE
3aKasa, epesada 3aKa3a Ha IPOU3BOJICTBO U T.1.

7. Opranu3zanus npouecca o0CIyKUBaHHUS OTPeOUTENEH B 3ae.

8. MHdopmanmoHHOe 1 IpaBoBoe 00eCHIeUCHHUE YIIPaBIEHHsI IEPCOHAIOM B PECTOPAHE.
9. DTamnbl cTaHOBICHUS pecTopaHHOTo Ou3Heca B Poccun

10. Crannaptuzanus u cepTuduKaIus B peCTOPaHHOM CEPBUCE.
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Onpoc

Tema 1. CepBucHBIC TEXHOJIOTUU U (HOPMBI 0OCITYKHBAHUS
1 Ponps mHpOPMAIIMOHHBIX TEXHOJIOTUH B Cepe yCIyT.
2 Ilpu4uHBI, 10 KOTOPBIM CEPBUCHBIE MPEANPUATUS HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
3 OO6nacTi MpUMEHEHHsI HOBBIX TEXHOJIOTH B cepe yCIyT.
4 Kak Bbl noHUMaeTe "TexHoIorus: Kak KOHKYPEHTHOE MPEeUMYIIECTBO" .

Tema 2. TexHOJIIOTUN U TEXHOJIOTUYECKUN MPOIIECC
1. CoBpemeHHbIE CEPBUCHBIE TEXHOJIOTHHU, KaK (haKTOpP MOBBIIIEHHUS] KOHKYPEHTOCIIOOCOHOCTH.
2.  HWudopmarmioHHble TEXHOJIOTHHU B chepe yCiIyT.

Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHATHE, CTPYKTYpa U KiaccuUKaIus
1. Yro noHuMaeTcs 10 ’KU3HCHHBIM IMUKJIOM TEXHOJIOTHH.
2. XapaKTepHuCTUKA MPOU3BOJICTBEHHOTO MpoIecca.
3. XapaKTepucTuKa TEXHOJIOTUYECKOro poLecc.
4. OcHOBHBIE COCTABIIAIOIINE TEXHOIOTUYECKOTO MpoIlecca, MPOeKTUpoBaHUE U 3((HEKTUBHOCTD.
5. D(pPeKTUBHOCTH TEXHOJIOTHUYECKOTO MPOIIecca U €ro OIeHKA.

IToaroroBka 371€KTPOHHOM NPE3eHTALMU

Tema 1. CepBucHbIC TEXHOIOTUH U (HOPMBI OOCTYKUBAHUS

1. TenmeHnuuu pa3BUTHS KIyOHBIX OTEJEH, allapT-OTeNel, rocTeBIX otenei, «Bad and breakfasty,
BEJIOMCTBEHHBIX TOCTHHHII ¥ JIP. TUIIOB TOCTUHHUI] .

2. «HWudopmanmonHas peBOIIOLUS» U BO3pACTaHUE POJIU KYJIBTYPHO-IOCYTOBOM NESTEIBHOCTH B
cepBHCe.

3. IIpoekTupoBaHus KyJIbTYPHO-AOCYTOBOM AEATEIBHOCTH MPEANPUATHI TOCTUHUYHOTO CEPBHUCA.
4. Keittepunr — nporpeccuBHasi popma 00CITy>KUBAHHUS.

5. TexHomoruu pecTOpaHHOTO 0OCTYKMBaHHUS B TOCTHHHUYHOM XO35HCTBE.

6. CoBpeMeHHbIC TEXHOIOTUH U (POPMBI OOCTYKUBAHUS.

7. HVHTepakTHBHBIE TEXHOJOTUU B OPraHU3AIMH 00CTY>KUBAHUSI.

8. CoBpeMeHHBIE TEXHOJIOTHH OOCITYy>)KUBaHHS B pecTopaHax, bapax u xade.

Tema 7. CoBpeMEHHbIE CEPBUCHBIE TEXHOJIOTMH MPEJOCTABICHUS CIOPTUBHO-030POBUTEIBHBIX YCIIyT
1 Opranuzanus JesTeIbHOCTH NPEANPUATUI chepbl CIOPTUBHO-03I0POBUTEIBHOIO CEPBUCA.

2 CoBpeMEeHHBIE CEpPBUCHBIE TEXHOJIOTUU MPEAOCTABICHUS CHOPTUBHO-03/10POBUTENIBHBIX YCIIYT.

3 OCHOBHBIE TEXHOJIOTHYECKHE MPOIIECCH B chepe cepBuca.

4 ComuanbHble TEXHOJIOTHUU.

5 TpaguunoHHBIE METOABI O3I0POBJICHUS.

6 WudbopMaiimoHHbIE TEXHOJIOTHH B CEPBHUCE.

7 YcneuiHble MPOEKThI POCCHUICKUX PECTOPATOPOB.

8 CrangapTu3zanus U cepTH(UKaLUsI B pECTOPAHHOM CEPBHUCE.

CobecenoBanne
Tema 1. CepBucHbIE TEXHOIOTUH U (HOPMBI OOCTYKUBAHUS

1. busnec-uneu u GppaHITU3Bl MUPOBOTO 3HAYEHHUS B PECTOPAHHOM OM3HECE.
2. PecropanHblif Ou3HeC: TEHACHIIMH, KOHIICIIIIUY, IEPCIICKTHRA.
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Tema 2. TexHOJIOTUN U TEXHOJIOTUYECKUN MPOIIECC

1 HopmaTtuBHO-IIpaBOBasi AOKyMEHTALMSI, PENIAMEHTUPYIOLIasi OTBETCTBEHHOCTD MIPEAIPUITHS TUTAHUS
IpY OpTraHU3aIK 00CITy>)KUBAaHUsI TOCTEH B 3ajie pecTOpaHa.

2 KoHuenuuu pecropasa.

3 Knaccudukanus u xapakTepUCTHKA METOJOB M (hOpM 00CITyKHBAHUSI.

4 OCHOBHBIE IEMEHTHI PECTOPAHHOI'O CEPBHCA: BCTPEUA U pa3MEILIEHUE TOCTEN.

5 Opranuszanus mporecca 00CiIy>KuBaHus TOTpeOUTENICH B 3ae.

6 NudopmaoHHoe U MpaBoBOe oOecieueHNe yIpaBIeHUs IEPCOHAIOM B PECTOpaHe.

Tema 3. TexHONIOTUYECKUE CUCTEMBI: TIOHITHE, CTPYKTYpa U KIacCUPUKALHS
1. TexHonornuecku npouecc.
2.2r1anbl (OPMHUPOBAHUS TEXHOJIOTUYECKOTO MpoIiecca.
3.IloHsiTHE U CTPYKTYypa MPOU3BOJCTBEHHOTO TTpoIiecca.
4.Cnenuanusanus 1 KOOepUpoBaHUe Kak GOpMBI OpraHU3aINH IPOU3BOJCTBEHHOTO TIpoIiecca.
5.CTpykTypa npoliecca OKa3aHHs yCIIyT.

TecTupoBanme

Tewma 4. TexHonorus pecTOpaHHOrO CEpBUCA
10 Ganna — cTyAeHT npaBUWIbHO OTBe4aeT Ha 75-100% BompocoB B TecTe

5 6amna — CTyaeHT npaBUiIbHO oTBevyaeT Ha 50-74% BOIPOCOB B TECTe
3 6am1 — CTyZIeHT PaBUIIBHO OTBevyaeT Ha 25-50% BOIPOCOB B TECTeE.
1- menee 25% npaBUIBHBIX OTBETOB OAJIJIOB HE JaeT

Tema 8. CoruanbHO-MEIUIIMHCKHAE TEXHOIOTUU UHAYCTPUU KPACOTHI
1. O3nopoBuTenbHas pu3nueckas KyJIbTypa (Kak poJ IeATeIbHOCTH) 3TO OPraHW30BaHHAas IBUraTelbHas
aKTUBHOCTb, a TAK)KE TAKUE BUJBI I€ATEIHLHOCTH, KOTOPBIE CBA3aHbI C COOIONEHUEM 30POBOro 00pasa
KU3HU. J{eaTeabHOCTh B paMKax 03J0POBUTEIbHON (PU3HUECKOM KyJIbTYphl HalpaBieHa B IEPBYIO Ouepeib
Ha JOCTM)KCHHE MaKCUMAJIbHO BO3MOXKHOTO 03I0POBHUTENIBHOTO ) dexTa. MHOrooOpa3Hbie GOpMbI M BUIBI
3aHATUN QU3UYECKUMH YIIPOKHCHUSAMU JOHKHBI 00€CTIeUnBaTh KAK MUHUMYM clienytonue 3 eKTh:
1.1. mpodunakTUKy TMIOKUHE3UH U TUIIOJUHAMUHU 3a CUET yBEJIWYCHUs KU3HEHHO Heo0XxonumMoro oobema
JBUKEHUS U Harpy30K;
1.2. pacuimpeHue pe3epBHBIX BO3MOXKHOCTEH OCHOBHBIX XU3HEHHO Ba)KHBIX CHCTEM OpraHusMa (Mpexne
BCETO JIBIXaTeIbHOU U CEPACUHO-COCYIUCTOM ),
1.3. moBeIIIeHUE 00MIEH HEcTIeU(PUIECKOW YCTOMYMBOCTH OpraHu3Ma K BPEIHBIM BO3ICHCTBUSM BHEITHEH
Cpenbl ¥ 3a00JIEBaHUSIM.
2. OzpopoBuTtenbHas ¢uznyeckas KyabTypa (Kak COBOKYIMHOCTH IMPEIMETHBIX IIEHHOCTEH) IMpencTaBieHa
TEMU MaTepUaJbHBIMM U TyXOBHBIMHU LIEHHOCTSIMHM, KOTOpBIE CO3JaHbl AJisi oOecneueHus: 3(dexTuBHON
(U3KYIBTYpPHO-0310POBUTEIBHON ACSITEILHOCTH - 3TO:
2.1. cBeeHus 00 030POBUTEIBHBIX BOSMOKHOCTSX 3aHATUN (PU3NUECKUMHU YIIPAKHEHUSIMU;

2.2. Meromuueckoe obecreueHre (HU3KYIbTYPHO-03I0OPOBUTEILHON JEATEILHOCTH W 3J0pPOBOrO oOpasza
KH3HH;

2.3.  HeoOXoAMMOEe  MaTepHAIbHO-TEXHHMUYECKOE  OCHAIICHHE  (U3KYIBTYPHO-  O370POBUTEIHHOM
NesITeNIbHOCTH;

2.4. 310 popMHpOBaHHE UHTEPECA U TOTPEOHOCTH B 3aHATUAX PUINUECKUMHU YIPAKHEHUSIMH.
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3. OsnmopoButrenbHas (uznueckas KyabTypa (Kak pe3ylbTaT —JesTEeIbHOCTH) XapaKTepu3yeTcs
COBOKYITHOCTBIO IOJIE3HBIX PE3YJbTaTOB €€ UCIIOJIb30BAaHUS - 3TO:

3.1. nmoctmxeHue CTaOWIBHO BBICOKOTO YPOBHS 3II0POBbs, MaKCHMallbHOE mpoiieHne 3(deKkTuBHON
KHU3HEACSITEIBbHOCTH;

3.2. cOBepILICHCTBOBAaHHE OCHOBHBIX KHU3HEOOECTIEUNBAIONINX (PYHKIUI U CHCTEM OpraHu3Ma;

3.3. MOBBIIICHHE YCTOWYMBOCTH OpraHU3Ma K psay 3a00JeBaHUN W MHOTUM BPEIHBIM BO3JACHCTBHUSM
BHEIIHEN CPEIbI;

3.4. yny4diieHue MCuxXo3MOIMOHAIBHOTO COCTOSHHUS;

3.5. IOCTHKEHUE BBICOKOTO YPOBHS (PM3UYECKON TTOATOTOBICHHOCTH;

3.6. mproOpeTeHNE MPUKITATHBIX IBUTATEILHBIX YMEHUIH 1 HABBIKOB,

3.7.ynoBieTBopeHre MOTpeOHOCTH B IBUKEHUU BO BpeMsl aKTUBHOTO OT/IbIXa U Pa3BICUCHHS;

3.8. xoppekuus Gpurypsl 1 Macchl Tena.

4. I'maBHOM wuaeell CcOXpaHEHMs, YKPEIUICHHsS 370pOBbi M MNPO(UIAKTUKKA 3a00JIeBaHUM sBIsETCA
03/10pOBUTENbHAS IPOIPaMMa, pa3iIudHas JJis KaXI0H KaTeropuy HaceJeHus (1eTH, MOJIOJIEXKb, B3pOCibIe
U TOXKWJIBIE JIFOJM) WY UHAMBHUIYAJIbHO JJI1 KOHKPETHOTO YE€JIOBEKA, KOTOpPas BKJIIOYAET CEMb OCHOBHBIX
TEXHOJIOTMUYECKUX HalpaBICHUM:

4.1.HatypanbHO€ 370pOBO€ M palMOHAIbHOE NHUTaHUE (MOLAEp)KaHUWE HSHEpPreTHYecKkoro OanaHca
OpraHu3Ma);

4.2.0unienne (MMeeTcsl B BULy BbIBE/ICHHE HEHYKHBIX METa0OIUTOB, IINIAKOB U3 OPraHU3Ma);
4.3.@usnueckas akTUBHOCTb U (pU3MUecKasi TPEHUPOBKa, BKIIIOYAOIIasi B ce0s BCe BOZMOKHBIE TEXHOJIOTHH
MacCOBOTO CIIOPTa U 03I0POBUTEIBHON (PU3NUECKOM KYIBTYPHI;

4.4 Pexpearus (OTABIX, pa3BiIcueHUE, BOCCTAHOBIICHHUE);

4.5.310poBast cpeia >KU3HEAEATEIbHOCTH;

4.6. PexxuM Tpyza U OTIIbIXa;

4.7. Ilcuxu4eckoe 0310pOBJICHHUE.

5. 310pOBBE pacCCMaTPUBAIOT B CAMBIX Pa3HbIX ACHEKTaX:

5.1.MeauuuHCKHUI aCNEeKT — 310POBbe ITO OTCYTCTBHE 00JIe3Hell, UX CMMITOMOB; brnomeaununcknii -
310pPOBbe 3TO HOPMAaJIbHasl PYHKIMA OPraHU3MAa HAa BCeX YPOBHSX ero OpraHu3alum.

5.2. buocouuanabHbIH - 310pOBBE 3TO CIIOCOOHOCTH K IOJIHOLIEHHOMY BBIIIOJHEHUIO COIMATIBHBIX (PYHKITHIA,
KaK BO3MOXKHOCTb MPHUCIIOCOONECHHS K MEHSIOIIMMCS YCIIOBHSIM OKpYXKaromei cpeapl. 5.3. 3JKOHOMUYECKYIO
KaTErOpHUI0 — KaK OCHOBY YEJIOBEUYECKOIO KaluTaja.

6. CoBpeMeHHOe ompeaeseHue MOHATHA ''3710poBbe'" BHepBble ObLIO chopmyanpoBano BcemupHoit
opranuszauueii 3apasooxpanenus (BO3) B 1940 r. bpL10o npu3HaHo, YTO 310POBHE — ITO:

6.1. HE TTpOCTO OTCYTCTBUE OOJIE3HEH U PU3HUECKUX NEe(PEKTOB, a COCTOSTHUE (PU3UUECKOTO, TICUXHUECKOTO
W coluanbHOro Onmaromonyuusi. [Ipm 3ToM moapa3yMeBaeTCsi TapMOHHYHOE COYETAaHHE COIHMAIBHOTO,
(U3NIECKOT0, HHTEIUIEKTYAIEHOTO, SMOIIMOHAIFHOTO M JYXOBHOTO aCMEKTOB YKH3HH.

6.2. OcCymlecTBUTh TaKyl JeSATEIBHOCTh CIOCOOEH TOJBKO 4YENOBEK, OONAJarolIMii OIpeleICHHBIM
MHPOBO33PECHHUEM, YPOBHEM pa3BUTHS JUYHOCTH, a TaKKe€ BCECTOPOHHUMH 3HAHUSMH, YMEHHSIMH U
MPUBBIYKAMU 370POBOT0 00pa3a KU3HH.

7. Co 310pOBBEM TECHO BSI3aHO MOHATHE — «YeIOBEUECKU KauTaD), KOTOPOE BKIIIOYAET:

7.1. chopmHpOBaHHBIE B pe3yJabTaTe WHBECTHLUMN (U3UUECKOE, NCHUXUYECKOE U JYXOBHOE 3I0POBbBE,
3HaHU, CIOCOOHOCTH, YMEHHUSI, OTIBIT, yPOBEHb KYJIBTYPbl, HHHOBALIMOHHBINA OTEHIIMAMT U JIP.;

7.2. UHBECTHUIIMSIMH B Y€JIOBEUECKUI KAITUTAI SBIISIOTCS COXPAHECHUE U YKPETIJICHHUE 3I0POBbs, BOCITUTAHUE,
o0Opa3oBaHKe, MEIUIIUHCKAS U COLMATLHAS TIOMOIIIB;

7.3. HET BEPHOI'O BapuaHTa

8. AspobuKka KaK (HU3KYJIBTYPHO-03/I0POBUTENIbHAS CHCTEMA MPEACTABISAET COOOM:

8.1. cuHTe3 0OIEepa3BUBAIONINX TUMHACTHUECKUX YNPAKHEHUN, DPA3HOBHIHOCTEW Oera, MpPBIKKOB,
MOJICKOKOB, BBITTOJTHSAEMBIX TI0J] MY3bIKaJTbHOE COTIPOBOXKICHHUE.

9. A’pobuKa Kak (PU3KYJILTYPHO-0310POBUTEIbHAS CHCTEMA UMEET CJETYIOIYI0 KIacCH(PUKAIUIO:
9.1. xmaccuyeckas a’poOuKa, cTem-a’dpoOrKa, akKBa-adpoOMKa, TaHIleadbHas, C JJIEMEHTaMH OOEBBIX
UCKYCCTB, CIai1-a9pOOHKa U MHOTOE JIp.
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9.2. cHOpTUBHBIE TaHIIbI
9.3 HeT BEpHOTro OTBETA
10. lleitnuHr ABAsETCSA H300pEeTEHHEM:

10.1. UCKTIOUUTETTHHO POCCUMCKUM M300peTeHHEM (3asBKa Ha MPU3HAHKE MIEHITMHTA N300peTeHneM Obliia
nonana B CCCP, B 1988 roxy);

10.2. CIIIA;

10.3. HEeT BepHOTO BapuaHTa.

Bapwuanr -2

Bomnpoc 1. K coBpemeHHbIM (popMam 00CTyKHBaHUS TOTPEOUTEINST, OTHOCSTCS:
a) oOCiIy)XUBaHUE MOTPEeOUTENIEH B CTAIIMOHAPHBIX YCIOBUAX

b) OeckoHTaKTHOE OOCITYyKMBAaHHE MO MECTY JKUTEJIbCTBA TOTPEOUTEIIS

c) oOciyXuBaHUE MOTPEeOUTENICH C BBIE30M Ha JOM

Bomnpoc 2. Uro nonnmaercs noj, «GpupMEHHOM CEPBHCOM»:

a) mporiecc o0CTyKUBaHUS

b) creneHb yI0BIETBOPEHHOCTH KIUEHTA

C) cucTeMa B3aMMOOTHOILIEHUN MEXIYy H3rOTOBHUTEIEM W MOTpPeOUTEeNIeM MPOMBILIUICHHON MNPOIYKIINH,
XapaKTepHU3YIOLIEHCs HEMOCPEACTBEHHBIM YYacTHEM U3TOTOBHUTENS B oOecneueHuu dPPEeKTUBHOTO
WCIIOJIb30BaHUS U3/ Ha MPOTSKEHUH BCETO KUZHEHHOTO IIUKJIIa

Bomnpoc 3. CounanbHO-KyabTypHBIE YCIYTH — 3TO YCIIyTH:

a) COBOKYITHOCTb TOJI€3HBIX CBOMCTB YCIyTH

0) KOHKpETHBIC MaTepuaIbHbIC ACHCTBUS, HANIPABICHHBIC HA UCTIOJTHUTES

B) YIOBJIETBOPSIONIME IyXOBHBIE W HHTEIEKTyallbHbl€ MOTPEOHOCTH JIOEH W TMOAJNEP>KUBAIOIIUE HX
HOPMAaJIbHYIO KU3HEACSITEIbHOCTD

Bompoc 4. bonee nmuBunu3zoBanHo# (GopMoi cepBruca muTaHus U muTHsA B XIX B. ObLu:

a) kabak

b) kopuma

C) TpaKTHp

Bomnpoc 5. OnHO U3 KITt0YeBbIX TOHATHI, KOTOPOE UCIOJIB3YETCS MPU ONPEACICHUN CEpBUCA:
a) mpodeccruoHaITu3M

b) cnenmanuct

C) NesATeIbHOCTh

Bompoc 6. dopma KOHIEHTpalMu MPOU3BOJACTBA, Ipeamnojaramoomas oobequHeHHe (YHKIMOHAIBHO H
TEXHOJIOTMYECKH PA3HOPOJIHBIX NPEINPUATHN, KOTOpble MpPHUHAJIE)KAT K ONM3KUM, POACTBEHHBIM
OTpacisiM:

a) TOpPU3OHTAJIbHAS MHTETPALUS

b) BepTuKaNbHAS MHTETPALIUS

¢) auBepcuduKaIus

Bompoc 7. I'maBHoi#1 3a1aueii obecrnieueHrs KayeCcTBa YCIYTH SIBIISETCS:

a) TPEBBIIICHUE OKUIAHUHN MMOTpeOuTeNnen

b) ymoBneTBOpeHHE OKHMIAHUN MTOTpeOUTENeH

C) CTaHJAapTHI OOCITYKUBAHUS

Bompoc 8. Pa3paboTka u BHeapeHHE paIlMOHAIBHBIX (JOPM U METOMOB OOCTY>KWBAHHMS SIBIISICTCS TIIaBHOM
3aauen:

a) mpolecca Mpou3BOACTBA YCIIyT

b) co3manue ycrnoBuil KadyecTBa

C) mporiecca 00CITy)KHBaHUSI HACETICHUS

Bompoc 9. [Tonydenue ycnyru 6e3 THYHOTO B3aUMOICHCTBUS C UCIIOTHUTEIEM YCIIYTH Ha3bIBAIOT:
a) popmaabHBIM

b) OecriaTHBIM

c) OECKOHTaKTHBIM



Bomnpoc 10. Kak Hy»HO oTpearnpoBarh CTaplIEMy MEHEIKEPY, 3aMETUB, UYTO KJIMEHT BBICKAa3bIBAE€T CBOE

HEI0BOJIBCTBO paGOTHI/IKy OTECJIA:

a) TYT K€ BMCIIATHCA U OTUUTATh HCPAJJUBOT'O CIIYXKAIICTO

b) pazoOparbcst B CUTyalluy ¥ TIOMOYb COTPYAHHUKY B PEIIEHUN MTPOOIEMBI

C) NPUHECTH U3BUHEHHS KIUCHTY 3a IPUYMHEHHBIE HEyI00CTBa

Bomnpoc 11. HazoBuTe 0CHOBHBIE COCTABIAIONIUE MTPOIYKT B CEPBUCE:

a) TOBAapBI, 3apaHee MMOATOTOBICHHBIE B OAPA3IEICHUAX IPEAIPUATUS

b) mpomyKThl CTOPOHHKX (hUPM MAPTHEPOB, YUACTBYIOMIUX B MPOIIECCE OOCTYKUBAHUS

C) YCIIYyT'H, OKa3bIBACMBbIC MPCATIPHUATUCM CCPBUCA C LICIIBIO YIOBJICTBOPUTH HOTpCGHOCTI/I KIINCHTA

Bompoc 12. Jlns kakoro Buaa AESITEIBHOCTH XapaKTepHA 00S3aTENBbHOCTh MPEIOKECHHS, 3JaCTHIHOCTD,

yno6cTBO?

a) CEpBHCHBIN

b) WHAMBUIYaIbHBII
C) JTUYHOCTHBIN

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIHUILINHE TPOBOAUTCS B GOopMe IK3aMeHa

Tunosbie Bonpockl 3xk3amena (I1K-1)
1.  TlonsiTue «cOBpeMEHHbIE CEPBUCHbBIE TEXHOJIOTHUI» B c(hepe 00CITyKUBAHUY.

2. Dramnbl GopMHPOBAHHS TEXHOIOTHYECKOTO MPOIlecca: Ha9albHBIH, TOJTOTOBUTEIBHBIN, OCHOBHOM,

3aKJIOYUTEIIbHBIN.
Knaccudukarus 0CHOBHBIX TEXHOJIOTUYECKUX MPOIIECCOB.

[IpoexTrpoBaHme TEXHOIOTHYECKOTO MIpoIecca.
D¢ hEeKTUBHOCTH TEXHOJIOTHYECKOTO MPOIIECCa U €ro OICHKA.
B3anMocBs3b TEXHOIOTUI C IPYTUMHU CUTYaTUBHBIMH (DaKTOPaMU CEPBUCHBIX OpraHU3alUi.

© N oL AW

3aKOHOMEPHOCTH PAa3BUTHUS TEXHOJOTHUYECKUX CUCTEM. B3anMOCBS3b TEXHOIOTHH C APYTUMU
(baKTopaMH CEPBHUCHBIX OpraHu3alui.

9. O6mee MMOHATHE TEXHOJOTMUECKNX cucTeM. Kiacchl TEXHOIOTHYECKUX CUCTEM: TPAAUIIUOHHBIC,

HOBBIC, TCXHOJIOTUYCCKHE CUCTCMBbI.

10. TIpotuBopeuns CEpBUCHOMN AEATEIHLHOCTH M X y4€T NMPH (HOPMHUPOBAHUN CEPBUCHON TEXHOJIOTHH.

11. OpraHu3aliOHHBIE OCHOBBI CEPBUCHOM IEATEIBHOCTH.

12. OcobeHHOCTH OpraHU3aIui U GYHKIIMOHUPOBAHUSI CEPBUCHBIX OpTraHU3AIIHi.
13. Cnenuduka KyasTypbl peCTOPAHHOTO CEPBHUCA.

14. PecropaHbl: BUJIbI, KITACCHI, OCHOBHBIC TPEOOBAHUSI.

15. Crpyxrypa u kiaccudukanus yciayr pecropana. [IpaBuna okazaHus yciyr.
16. TexHomorus pabOTHI C IEPCOHATIOM.

17. IlpousBoACTBEHHAsI IEATENBHOCTh PECTOPAHA.

18. Cucrema ynpaplieHUS 3aJI0M PECTOPAHA U CEPBUCHBIMH YCIIyTaMU.

19. Buubl TOproBeIX MOMELIEHUI pecTOpaHa, UX Ha3HAYEHHUE, OCHAIIICHHUE.

20. CTpyKTypUpOBaHHE KapThl BUH U CUTAPHOW KapThl.

21. Knaccugukanus 1 XxapakKTepuCcTUKa METOJI0B U (JOPM OOCITYKUBAHHUSL.

22. Meronbl mogayy OJIFOLI.

23. Opranuzanus npouecca o0CITy>KUBaHUS OTPeOUTENEH B 3aie.

24. OCHOBBI MEXIYHAPOIHOM MPAKTUKU OOCTY>KUBAHHUS.

25. CepBuCHBIE HAIIPaBJIEHUS IIPU CEPBUPOBKE CTOJIA.

26. CrocoObI IpeIoKeHUs OJTFOT ¥ HAITUTKOB TI0 HOBBIM TEXHOJIOTHSIM.

27. CepBHpOBKa CTONA IS 3aBTpaKa, 00ea, yKIHA.

OcCHOBHBIE COCTABIISAIONINE TEXHOJIOTHYECKOT0 MpoIiecca, MPOeKTHpoBaHue U A3P(HEKTUBHOCTh

15
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28. JluruioMaTtHyecKue MpUueMbl: BUbI, 0COOCHHOCTH OpPTaHU3aIIH.
29. CepBuCHBIC TEXHOJOTHUHU MTPOBEACHHS OAHKETA C MOJTHBIM OOCITYKUBAHUEM.
30. CepBHCHBIE TEXHOJIOTUU POBEACHHUS OaHKETa C YACTUYHBIM 00CTY)KHBAHUEM.
31. CepBuCHBIE TEXHOJIOTHUH TPOBEICHUS OAHKETAa-KOKTEHJIS.
32. CepBHCHBIE TEXHOJIOTUU POBEACHHS OaHKeTa-yasl.
33. OcoOeHHOCTH 00CTYKUBAHUS TEMATHUECKUX MEPOIIPHUSATHH.
34. YckopeHHsle (OpMBI OOCITY>KUBAHHS: IIBEJCKUI CTOJ, OM3HEC-TTaHY, BOCKPECHBIN Opany, Kode-Opeik.
35. TexHOJI0THM NPOABUKEHUSI PECTOPAHHOM MPOIYKIIMU HA PhIHKE YCIYT.
36. Bwuabl MeHIO, X XapaKkTepucTHKa. TpeOoBaHUS K COCTABICHUIO  O(OPMIICHHIO.
37. MepuaHagali3uHT B PECTOPAHHOM CEPBHCE.
38. IlporpeccuBHbBIE CEPBUCHBIE TEXHOIOIMH, UCIIOIb3YEMBIE B PECTOPAHAX.
39. IlpaBoBO€ peryJupoOBaHUE OTHOILICHUI B CEPBUCHOM JAEATEIBHOCTH.
40. CoBpeMeHHbIC TEXHOJOTHH MPOBeIeHUs OaHKeTa-(ypIeTa.
41. VHHOBalMOHHAS TEXHOJOTHS yIPaBICHUS MEPCOHATIOM PECTOpPaHA.
42. Hcnonp30BaHUE TPEHUHIOB U POJIEBBIX UTP B BOIPOCAX YIPABIEHUS U Pa3BUTHS IIEPCOHAIA
pecTopana.
43. MotuBamus 1 OLIEHKA JIeATEIIbHOCTH 00CITY>KMBAIOIIET0 IepCOHalla pecTOpaHa.
44. CoBeplLIEHCTBOBAaHUE CEPBUCHOM AESITEIBHOCTH B PECTOPAHE.
45. TlepeueHb TOKYMEHTOB 00€CIICUMBAIOIINX CO3/IaHUE YCIOBHM O€30MacCHOCTH YCIIYT.

TunoBble 3axanus s dxk3amena (ITK-1)
[Tpoananmu3upyiite, Kakue MOIXObI K OCYIIECTBICHUIO CEPBUCA TPUMEHSIOTCS:

o «CTuMynupoBaHue cObITa BHYIIACT MOTPEOUTENIO CUMITATHIO, MHTEPEC U MPEAAHHOCTD MPOLYKIHH C
MEHBIIVMMH 3aTPaTaMU 10 CPABHEHUIO € MIPSMOM PEKIaMOD»
®. Kotnep
o «Sl HacTOATENHHO COBETYIO U3MEHUTH OTHOILIEHUE K KIHEHTY, TaK KaK, K IPUMEPY, CHUKEHHE LIEHbl —
3TO HE BBIXOJI, OHO JIA€T JIMIIb Pa30BbIi 3(PPEKT, B TO BpeMs KaK BHUMATEIbHOE OTHOILICHUE
MO3BOJISIET TIOMYYUTD (D PEKT MHOTOKPATHBIN: MOTPEOUTENh BHOBh M BHOBH CTAHET 00paIiarbcs B
Bamry koMmmanuio.

Jxon [loyn
o MoTuBanuoHHas cucrema paboTHUKOB npeanpusTus "B"

[Tpu pazpaboTke cTpareruu ynpaBJIeHHUs IEPCOHATIOM PYKOBOJACTBO Typdupmbl "B" opueHTHpyeTcs mpexie
BCETO Ha pa3BUTHE YYBCTBA WHIUBUIYaJbHOW OTBETCTBEHHOCTH U TMOBBIIIEHUE KBalu(UKALNN
pabotHukoB. Takke yaensercds BHUMaHHE BONpPOCAM MOAJEPKAHUS KOPIOPATUBHON KyIbTYpbl H
cruiodeHHOCTH KkoyiektuBa. CorpynHukam ¢upmbel "B" mpemocTtaBisieTcss BO3MOXKHOCTh OOyYEeHHsI Kak
HEMOCPEACTBEHHO Ha paboueM MecTe (Ha MPEeANpHUsITHH), TaK U BHE MPEANPUATHS C YACTUUHOMN WU TOTHON
OIUIaTOM 3a CUET OpraHU3alvu.

Jlnist Bcex paOOTHHUKOB MPEANIPUATHUS TPETYCMOTPEHBI JIBIOTHI IO MPEAOCTABICHUIO OECIUIaTHOTO MUTAHUS B
TEUCHHE pPaboyero MHs, CIY)KEOHOr0 TPAHCIOPTa, a TAKXKEe BO3MOXKHOCTH IIOJIB30BATHCS MPOMYKITUEH
(YCJIyFaMI/I) npeanpudaATyUsA 10 JIbTOTHBIM LICHAM.

B otuernsiii mepuop pykoBoautensmu (pupmbl "bB" Obuia paspaboTaHa ¥ BBeACHA SKCIIEPUMEHTAIbHAS
IporpaMma Mo pa3BUTHIO Y pAOOTHHUKOB UyBCTBA OTBETCTBEHHOCTH U CIUIOYEHHOCTH KOJIEKTHBA. B pamkax
3TON MPOTpamMMBbl CIIYKalllUM MPEIOCTABUIIM [IPaBO HA CAMOCTOATEIbHOE MPUHATHE pEeUIeHHH (B mpeaenax
KOMITETEHIIUN COTPYAHHKA) MO HEKOTOPHIM BOMNPOCaM, KOTOpPbIE paHbIE HAaXOIWINCh B cdepe BeleHUus
PYKOBOZMTENEH CpeAHEro 3BeHa. Takke ObLIM MPOBEIEHBl MEPOIPHUATHS, HallpaBIECHHBIE HAa YIyYIlIEHUE
COLIMAJILHO-TICUXOJIOTUYECKOTO KJIMMaTa B KOJUIEKTHBE. Bbl1 mpuriaiieH crenuaiict, MPoBeIIINi TPEeHUHT
0 TaKTHUKE pa3peieHusi KOHQIUKTHBIX cuTyanuid. OpraHM30BaHO MPOBEACHUE COBMECTHBIX MPA3IHUKOB.
bein mpoBeneH aHanmm3 pabouMx TPOIECCOB IyTEM COCTABICHHUS pPaOOTHUKAMU KapThl (doTorpadun)
UCIoNb30BaHus pabouero BpemeHu. [lpu peanmuzanuu nporpamMmbl MO YAYYIIEHHIO YCIOBHH Tpyda B
OTYETHOM nepuoje Obutn MogudunupoBansl 30% pabodunx MecCT.



B mepuon neTHEro TypHUCTCKOTO ce30Ha paboTHUKaM (MEHEKepaM 1O MpoJake TYPIyTEBOK)
BBHITUTAYHMBAIIUCH IPEMUHU B pazMepe 7% ¢ MpoJaxk B CBEPXypPOUYHOE BpEeMsl, a TAKKe HAJO0ABKH K 3apIuiare 3a
HaNpsOKEHHBIC YCIIOBUS TPYyAA.

[lo oxoHuanum rojga ObUla H3ydYeHAa KHHUra OT3bIBOB KJIMEHTOB (UPMBI U BBIIAHBI MPEMHUH TpPEM
COTPYIHUKaM 332 OTMEUEHHbIE B HEH OT3BIBBI-0JIar0JapHOCTH.

3a HapylIeHHUs KOPIMOPATUBHBIX MPaBWJI U TPYAOBOM JUCHUIUIMHBI (pacropsaka) Hajarawrotcs mrpadsl B
pa3Mepe, OINpeAeNeHHOM BHYTPEHHUMHU JOKyMeHTamMu ¢(upmbl. B oTueTHblif mepuon  ObuiH
3aperucTpUpOBaHbl B3bICKAHUA B BUJE IITPadoB 3a OMO3AAHUS U HESBKH Ha pabOTy MO HEYBaXKUTEIbHBIM
MPUYMHAM, a TaKXke mTpad 3a HCKaKeHuEe HHPOPMAIMH MPU PaboTe C KITUECHTAMHU.

[lo pesynbraTtam Tekylle aTTecTallud OJUH COTPYAHHUK CMEUIEH Ha HIDKECTOAIIYIO TOJKHOCTb, OAHOMY
COTPYIHUKY Obljla OHMKEHa 3apaboTHasl T1aTa, AByM MOBBILICHA. 32 HEYIOBIETBOPUTEIHLHOE BHIMIOIHEHNE
JOJKHOCTHBIX 00s3aHHOCTEH OOBSBICHBI BBHITOBOPHI TPEM COTPYAHHMKAM, /1Ba COTPYIHHKA OBLIM JIHMILIEHBI
€XKErOIHbIX MTPEMHUI1, paCCUUTHIBAEMBIX IO pe3yibTaTaM roja.

3amanue:

1. Kakue 13 npeacTaBIeHHBIX METOIOB SIBJISIFOTCS] COCTABISIOIIMMU JIeMEHTaMU (paclpeiesiuTe):

a) CHCTeMbI MOPAJIbHOM / MaTepHaTbHOM MOTHBAIINH;

0) CUCTEMBI IOOIIPUTENHHOTO / MPUHYAUTETHHOTO CTHMYIIUPOBAHUS;

2. Kakue wu3 TmpencTaBiICHHBIX METOAOB HAIpaBI€Hbl Ha TMOBBIMIEHHE A(P(GEKTUBHOCTH TEKyIlen
NeSITeIbHOCTH MPEANPUSTHS, KAKUE Ha Pe3yibTaThl B JOJITOCPOUYHOM Meproae?

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHH) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKA3aTEIH

Onenka Kommnerenriu
TOCTYOKCHHSI pe3YJIbTaTa)

IK-1 OTnnM4HO aHanM3upyeT IyTH NpuUMeHeHus YrexHonoruil mpouecca
oOciry>)kuBaHMA orpeduteneil. Bianeer nndopmanueit o HoBeHImx
TEXHOJIOTMH B CEpBUCE,  HCHOJNB3YS  COOTBETCTBYIOIIYIO
METOAOJIOTMYECKYIO OCHOBY.

«OTIIMYHO»

TIK-1 Bnaneer HOBEHIIMMHU TEXHOJOTHSMH pa3pabOTKH M HpPUMEHEHHUs
CEpBUCHBIX TEXHOJOTUH, C YYETOM CHEUU(PUKU TPEANPHUITHSA,
«XOPOLIO» HalpaBJICHHbIE Ha COBEPIIECHCTBOBaHME INpolecca OOCITyKUBAHHS
norpeduteneii. OTBET NMOCTPOEH JIOTUYHO, Marepuaj H3Jaraercs
XOPOIIUM SI3BIKOM.

IK-1 JlemoHcTpHUpyeT 06a30BbIe 3HAHHUS TEXHOJOTUU CEPBHUCHOTO

«YIOBIETBOPUTEIHHOY
o0CTyKMBaHMsI ¥ TOHAMAaHUE ONITUMU3AIMHA TPOIECCOB CEpBHUCA.

TIK-1 JlonyckaeT OMIMOKM TpU  aHaIU3eYTEXHOJIOTUU  CEPBHCHOTO
OOCIy)XMBaHHs ¥ HE TOHHMAaeT NpOLIECC  ONTUMH3ALUH
npeanpusitis. He opueHTHpyeTCs B COBPEMEHHBIX TEXHOJIOTHSIX
00CITy>)KUBaHUS OTPEOUTENCH. |

«HCYAOBJICTBOPUTCIILHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOEHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3zienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEpATypa.




B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.

18



19

YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Muporun JI.b., Tamb6aeB bl.D., KacenoB A.T. Jloructuka: obciayxuBanue norpedureneit : YueOHUK. -
M.: UHOPA-M, 2002. - 189 c.

2. Yenyposa U.®. [loBenenue morpeduteneit : y4ued. mocodbue. - Tambor: [MU3mar. nom TT'Y um. I'P.
Hepxasuna], 2012. - 95 c.

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. IManeno B. H., KoBryn b. A. DddexTHBHBIE TEXHOIOTUH YHPABICHUS COLHUAIBHO-IKOHOMHUYECKUM
pa3BUTHEM MYHHULMOAIBHOTO oOpa3oBaHMs : ydeOHOe mocobue. - 2-e u3H., crep.. - Mocksa|bepius:
Hupext-Menua, 2016. - 207 c. - Tekct : snextpoHHbIi // OBC «YHUBepcuterckas O0MOnMMOTEKa OHIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454168

2. becnanmbko M. WM.  OTHOKyJIbTYpHBIE  TEXHOJOTMM B  JI€ATEIBHOCTH  PETMOHAIBHBIX
HAIIMOHAJIbHO-KYJIBTYPHBIX LIEHTPOB : yueOHoe mocobue. - YensOunck: YTAKU, 2006. - 136 c. - TekcT :
sanektpoHublt  /  OBC  «YHuBepcuterckas ~— Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=491258

3. Yenypora N.D., [TepeBeproBa T.A. Pa3paboTka ynpapinenueckoro pemenus : YMK mnsa crem.: 080504
(roc. m wmyHununansHoe ympasienue), 080500 (mMeHemkMeHT opraHusanun-6akanaspuar), 080505
(ynpaBnenue nepconanom). - [Tam6oB]: [U3n-Bo TT'Y], [200. - 1 sanekrpon. ont. guck (CD-ROM).

4. JlanmmH B. 0., Ocaguas T. I, KoxxeBuukoBa T. M., Uenyposa M. ®@. Opranuszanus 1 ynpasicHHUE
KOMMEPUECKOH AeSITeNbHOCTRIO : yuel. mocobue. - Tam6o0B: [M3nar. mom TT'Y um. I'.P. JlepxxaBunal, 2014.
-377,[1] c.

5. Tpydanosa T.A., YenypoBa U.®., CrenuueBa O.A., PamokoBa f.1O., Jlanmmu B.JO., I'pomes 1.B.
KanpoBseiii MmeHeKMEHT : yueb. mocobue. - 2-¢ usf.. - Tam6oB: [MU3nat. nom TI'Y mm. I'.P. [lepxaBunal,
2011.-421c.

6.3 VHbpIe NCTOUHMKMU:

1. 8. ApXuB HayyHBIX XKYPHAJIOB 3apyOeKHBIX U3AaTENbCTB - http://arch.neicon.ru

2. Bcemupnsrii coBet o typusmy u nmytuiiectBusM (WTTC) - http:/www.wttc.org

3. l'ymanuTapHas snekTpoHHas Oubmuoreka - http://www.lib.ua-ru.net/katalog/41.html
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4. Kypuman CoBpemeHHble TpoOiemMbl cepBuca u  Typusma. OdunmanbHpIi — callT. -
https://www.spst-journal.org

5. Cepauc plus - http://www.service.plus/jour
6. Cepsuc Tinkercad - https://www.tinkercad.com
7. CoBpeMeHHbIe ITPOOIEMBI cepBUCca U TypusMa - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npogdeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
00ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoOCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:

Statistica Base 10 for Windows RU

AnbT-MHBECT cymMmM

Skype

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

Omneparmonnas cuctema "Anst O6pazoBanue"

Adobe Photoshop CS3

DNEeKTPOHHBIN nepuoanueckuii cnpaBouHuk "Cructema TAPAHT"

Onepanmonnas cucrema Microsoft Windows XP SP3

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:

1. CnpaBounas npaBoBasi cucreMa "KoncynperanT mmroc”. — URL: http://www.consultant.ru
2. Hayunas snexkrponnas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru
3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. pesunentckas 6udbnmmoreka umenu b.H. Enprinna. — URL: https://www.prlib.ru

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOnmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



