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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH mpoBOANTH aHAJIM3 U OLIEHKY CEPBUCHOTO MPEATPUSTHS

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

1.3 JlucuuriinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITYy)XHBAHHE, DPEMOHT,
MPEIOCTaBICHNE TIEPCOHANBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTanue u np. (B chepe
OKa3aHUs YCIYT ¥ CEPBUCHOTO OOCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC Kon n HanmMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
[1K-2 Cnocoben npoBoauts |[IpoBoguT BBIOOp HAayyHBIX KOHIENUWH, METOIOB
aHaJIU3 U OIICHKY WCCIICIOBAHUSI U MOJEIHMPOBAHUA KOHKYPEHTHOW Cpelbl
CEPBUCHOTO MPENIPHUITAS  |PEIIPUATHS

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[1K-2 CriocoGeH npoBOAUTH aHATU3 M OILICHKY CEPBUCHOTO MPEIIPUATHS

Ne HaumeHnoBanue ®opma
/1 JIUCITATLTAH, 0o0ydJeHus
ONPEACTAOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBs3U 1 2 3
1 [MenemxMeHT 1 +
MapKCTHUHT B
UHyCTpUU

TOCTEPUHUMCTBA U
CIIOPTUBHO-03/I0POBUT
€JIBHBIX YCIIyT

2 |MeTobl MPUHATHS +
YIPaBICHUECKHUX
peleHui B chepe
Typu3Ma

3 |Opraau3aiuoHHO-yIIP +
aBJIeHYeCKast
NpaKTHKA

4|Ctparerus 1 TaKTUKa +
moBeACHUS (GUPMBI Ha
pBIHKE
CTIOPTUBHO-03JI0POBUT
EJBHBIX YCIYT |
WHTyCTPUH
TOCTETIPUUMCTBA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:




HucuumnuHa «CTpaTernyeckuii aHamu3 MOBEACHHs OTpeOUTeNe Ha PBIHKE yCIyr» OTHOCUTCS K YacTH,
dbopMupyemMoii ydyaCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHHIA,

noaroroBku 43.04.01 - Cepsuc.

JucuuminHa «CTpaTerndyeckuii aHalu3 TOBEACHUS NOTpeOMTeNed Ha pBIHKE YCIyr» H3ydaercs B 3

ceMecTpe.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIMIUIMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueGHOM paboThI (BCB;(:;I‘?;:OB)
OO0mas Tpy10€éMKOCTh JMCHUIITHHBI 72
KonTaktHas pabora 6
Jlexuuu (Jlexummn) 2
[Tpaktuueckue (IIpakr. pab.) 4
CamocrositenbHas pabota (CP) 62
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | ®opMBbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, Hac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
3 cemectp

1 Ocobennoct CobecenoBaHue;
PBIHKA YCIIYT U [TpakTrueckas
MOZEIb 1 - 8 pabota; YcTHBIN
MOKYTIaTEIbCKOTO ornpoc
MOBEICHUS

2 IToBenenue CobecenoBaHue;
noTpeduTens Ha ) 1 |16 [TpakTrueckast
PBIHKE yCITyT pabora; YcTHBIN

ornpoc

3 Knaccudukanus TecTupoBanue;
noTpeOHOCTEH - 1 | 10 [TpakTrueckoe
nmoTpeouTens 3a7aHue

4 Omuoku B CobecenoBaHnue;
UHTEpIIpeTanuu IIpakTrueckas
MIOBEICHUS pabora
NOTPEOUTENS U UX - - |12
BJIMSIHUE Ha BBIOOP
CTpaTeruu u
TaKTUKH MPOJAXKH

5 Crparerus u IIpakTrueckas
TaKTHKA CEPBUCHOM 1 > | 16 pabora;
KOMITaHUU B paboTe TectupoBanue;
C KJIUEHTOM. YeTHbl onpoc

Tema 1. Oco0eHHOCTH PBIHKA YCJIYT M MOJeJIb MOKynaTejbckoro nopeaenns (IK-2)

yuebHoro 1wiana OIl mo HampaBiIeHHIO




Jlexkuns.

Bunapl peiHkoB m ux B3aumopaeicTBue. OCOOEHHOCTH pBIHKAa TOTPEeOMTENhCKUX TOBapoB. I[lokazarenn
OLICHKM TOTPEOUTENbCKUX PBIHKOB TOBapoB U yciayr [loOymutenbHble (akTOphl MapKETHHTA.
XapakTepucTuku Mokymnarens. DPakTopbl, OKa3bIBAIOUIME BIHUSHWE Ha TMOKYIATEeIbCKOE IIOBEJCHHE.
@aKTOpbl KyIbTYpHOTO YpoBHsS. DaKTOpPHI COIMATBLHOIO Nopsiaka. @akTopsl JUYHOTO mnopsaka. DakTopbl
ncuxojiornyeckoro mnopsanka. Ilpouecc mnpuHsATusS pemieHuss o Mokynke. DakTopbl, CIepKUBAIOIINE
MpeBpalieHle HaMEPEeHHs COBEPILIUTh MOKYIIKY B pEIIEHHE O HEH.

IIpakTH4eckoe 3aHATHE.
1. 3aaym MapKEeTHHTOBOIO UCCIICIOBAHUSI.
2. Onucanue nenel u 3aaad ucciieJoBaHusl.
3. Pa3zpaboTka aHKETHI, OIIPOCa UCCIICIOBAHUS.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. CocTaBUTH MpUMEP aHKETHI JIJIs1 IPOBEICHUS aHAIM3a MOTPEOUTENICH PhIHKA.
2. IloaroToBbTE OTBETHI HA CIEAYIONIUE BOIIPOCHI:
1) OcoGeHHOCTH phIHKA MMOTPEOUTEITHCKIX TOBAPOB.
2) [NokazaTenu OIEHKH MOTPEOUTEIbCKIX TOBAPOB U yCITYT.
3) XapakTepucTuKa MoKymnaTess.
4) dakTOphl, OKA3bIBAIOIINE BIUSIHHUE HA MOKYIATEIbCKOE MOBECHUE.

Tema 2. IloBegenne norpedurens Ha poinke yeayr (IIK-2)

Jlexknus.
[Tponiecc ¢dopmupoBanusi cripoca Ha yciayrd. YeTelpe BUIAa PUCKA, WIM HEXKENATEIbHBIX MOCIEICTBHIA,
BOCIIPMHHMAEMBIX TMOKynarensiMu. MHopManonHsiii nouck. Tpu kareropuu usnep:xex, 00yCclIOBICHHbIE
nHpopMamoHHbIM norckoM. "llocaenokynouHoe" noseaenue. Oxuaanus norpedutens. Tunonsoruueckue
pasnuyus B MOAXOAE MOTpeOUTeNs K yciayraMm pasHoro tuma. [loHnmanue norpeOHOCTEN MOKymnarene u
CYLIHOCTH Ipoliecca NOKYIIKH - OCHOBA yCIEIIHOro MapkeTuHra. [141e 3TanoB ocBoeHus ToBapa. Marpuua
®yra, Koyna u bengunra (OKb).

IIpakTnyeckoe 3ansATHE.
1. Uneonorus cepsuca.

2. JIexoMIo3uIIis MUCCHH KOMITAHUU JIO TAKTUYECKHUX JCHCTBUI 1O YIpaBieHUto cepBrcoM. [Tpodub
JOJHKHOCTH IUPEKTOPA M0 KJIMEHTCKOMY CEPBHCY.

3. Pa3paboTka miaHa AesITeNbHOCTH TUPEKTOPA M0 KIMEHTCKOMY CEPBHCY.
4 MonenupoBaH#e CIyKObl KJIMEHTCKOTO CepPBHUCA.
5. YpaBneHue nNpeTeH3usiMu KINEeHTA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [TpoBeauTe KicciieoOBaHNE BOMPOCOB BOBJICYCHHOCTH MOKYTIATENIeH (Ha MpuMepe KOHKPETHON YCIIYTH) 110
Marpune ®yra, Koyna u bennunra (OKb).



Marpuiia BoBjsiedeHHOCTH FCB

Harer1ekTVaanHEIA MeToT
«TymaTes»

IMOTHOHA TR HBLIA MeTod
«UyBCcTBOBATE

Bricokan
BOBJIEYEHHOCTE

Oo0yueHHE

ViEaTh — HOYYBCTEOBATH — CeIaTh

Cipaxosasre asToMOGHIEH
Crpaxoramme susHn
CrrpaTsEasaManmHa / CYNLLTE
Kpeanrzaaxapra
MotopaoeMacao

IMOTIHH

Tlo9yBCTEOBATE — Y3HATH — CAeJaTh

CropTasseit asToMo0HIE
CemefiHen asTOMO0RTE
Aoporee qacy

O

OGon

Tapdeonepnn

Kpacka aaasoaoc
3vimaanacra

Huzkan

BOBJIeY9eHHOCTER

IlpHERITKA

Caerats — Y3EATE — DOYVEBCTEOBATE

Cpeacteo anasarapa
IMammyes
Ognopasoeazdpurea
Evmasnsie nogoTeHna

4

TI'egoHH3M

CxeJaTh — MOTYBCTBOBATE — YIHATH

Hemoporme zace

Tlanua

TlosapasATensHad OTEPEITED
Ceetaoe/ TeMEOE HHEO
CozeHbie saky Ciit
TIpoxTaaHNTeTEEEE HATHTER




Tema 3. Knaccudukanusa norpednocreit norpedurens (I1K-2)
Jlexknus.

OyHKIMOHAIBHbIE TOTPEOHOCTH. OMOLMOHANBHBIE MOTPeOHOCTH. BHYTpeHHHE AMOIMOHAJIbHBIC
norpeOHOCcTH. BHemHue smouuoHanbHble MOTpeOHOCTH. OCHOBHBIE 3MOIMOHAJIBHBIE HOTPEOHOCTH
notpedureneit. [lorpedutensckuii nHCAUT. OCHOBHBIE YEpThI JFOOOTO HWHcaiTa. [7e Wckarh WHCANTHI?
3abmyxnaenus. [IporuBopeuns. Hanpsbkennocts. HeynosierBopeHHble moTpedHOCTH. Mcmonb3oBaHue He
1o Ha3HadeHHto. CKpbITOe HacnaxaeHue. Kak uckarb u co31aBaTb MHCANUTHI.

IIpakTH4eckoe 3aHATHE.
1. OcobennocTu uccnenoBanus norpedureneit B2C priHka (XapakTepucTuka norpeoureneii).
2. [lpuunHbI pa3aeneHus NOTpeOUTeeH.
3. IIpouecc nmpoBeaeHUs UCCIEAOBAHUA.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
CocTaBbTe aNropuT™M aHaIM3a MOBEACHUS MOTPEOUTENS HA PhIHKE YCIIYT.

Tema 4. OmnOKku B HHTEpHpeTALMH NOBeeHNs MOTPe0uTe/Is M UX BJIHSIHAE HA BLIOOP CTpaTeruu u
TakTuku npoaaxu (IK-2)

Jlexknus.

[Torpeburens (consumer). Ilorpebnenue (consumption). IlorpeOutensckas MoTuBamus (consumer
motivation). [loHsTHE «mOTpeOUTENbCKOE TMOBeACHUE». MHTeprperanmuss - HEOYEBUAHBIA CrOCO0
nonnManus. MHTepnperaius moBeacHus norpedureneit. Knaccudukammsi moKynaTelbCKOTo MOBEISHUS.
OcHOBHBIE OMIMOKKM TIPH HMHTEPIPETAIMU TOTPEOUTEIHCKOTO TOBEACHUS. BriusHue ommbok B
WHTEPIIPETAINH TOBEJACHUS MTOTPEOUTENS Ha BBIOOP CTPATETUN U TAKTHKY TPOJIAXKH.

IIpakTH4Yeckoe 3aHATHE.
. CTparerus pa3BUTUs CEPBUCHON KOMITAHUH.
. [IepBOKIacCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MPEUMYIIECTBO.
. JIOAIbHOCTE M yIOBIETBOPEHHOCTh KJIMEHTOB.
. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOJXO/A.
. DTarbl KOMMYHUKaTUBHOTO Ipoliecca B padoTe ¢ KJIMEHTOM.
. KopnoparuBHble cTaH1apThl B3aUMOJIEHCTBUS C KIMEHTaMU.
. Oco0eHHOCTH yIpaBICHUS EPCOHATIOM.
. Pabora ¢ pexnamanusmMu 1 xano0amu.

O 00 I &N D B W N =

. FOpuanyeckue acnekTbl B3auMOACHCTBUS C KIIMEHTAMH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ITorpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTHBAIMs (consumer
motivation).

2.IlonsiTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO TOHUMAHHUS.

4. laTepniperanus MoBeeHUs MTOTpeOuTene.

5. Knnaccugukanus mokymnareiabcKoro NoBeICHHUS.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUSI.

7. BnusHue ommOoK B MHTEpIPETAIK TOBECHU OoTpeOuTens Ha BeIOOp crpareruul. [Torpebutens
(consumer). [Torpebnenue (consumption). [lorpedurenpckas MOTUBAIMS (consumer motivation).
2.IlonsATHE «TIOTPEOUTENHCKOE TIOBEICHUEY.

3. UnTeprnipeTanus - HCOYEBUIHBIN CIOCOO0 TOHMMAHUSI.

4. NaTepnpeTanys NOBEeJCHUS OTPEOUTENCH.

5. Knmaccudukanus mokymnaTeabCKoro moBeACHUsI.

6. OcHOBHBIE OIIMOKY TPU HHTEPIIPETALUHU TOTPEOUTEIHCKOTO TIOBEICHUSI.

7. Bnusinue ommOoK B MHTEPIIPETALIMY [TOBEICHUS TOTPEOUTENS Ha BBIOOP CTpaTerun

1. [Torpeburens (consumer). [Torpedbnenue (consumption). [lorpedurenpckas MOTUBAIHS (consumer
motivation).



2.IlonsATHE «TTOTPEOUTENHCKOE TIOBEICHUEY.

3. UnTepripeTarus - HCOYEBUIHBIN CIOCOO TOHUMAHUSI.

4. NaTepnpeTanys NOBEJCHUS OTPEOUTENCH.

5. Knmaccudukanus moKymnaTeabCKoro MmoBeACHUsI.

6. OcHOBHBIE OIIMOKY TPU HHTEPIIPETALUHU TOTPEOUTEIHCKOTO TIOBEICHUSI.

7. BnusHue ommOoK B MHTEpIpETAIMK OBEECHUS OTPEOUTENS Ha BBIOOP cTpaTrerun

Tema 5. CTparerusi ¥ TAKTHKAa CEPBUCHOI KOMIIaHUU B padore ¢ kianeHToM. (ITK-2)
Jlekumus.

OCHOBBI KJIMEHTOOPUEHTHUPOBAHHOIO TMoaxona. Peanmusanus crpareruu cepBHca: Kak clejaTb CEpPBUC
YHUKaJIbHBIM KOHKYPEHTHBIM IpeuMyliecTBOM. bamaHc Mexay HHTepecaMu KIHMEHTa U HHTEpecamu
KOMITaHUU

IIpakTH4Yeckoe 3aHATHE.
Tunuanapie omMMOKM 0OCTYKUBAHUS: YTO TPEOyeTCs yaydIlaTh, YTOOBI COXPAHUTh KIUEHTYPY.
Kak He noiitu Ha ooy nesusa «KinueHT Bcerna mpas!»
«IIpaBusIbHBIE» U «HETPABUIBHBIE» MOTPEOUTEINH.

el

HccnenoBanue ynoBIEeTBOPEHHOCTH KIIMEHTOB; 00pa3ibl (POPMYITUPOBKU KIFOUEBBIX BOIPOCOB,
WHJIEKC Y OBIETBOPEHHOCTH.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1. CocraBnstomue «uaeanbHoro ceppucay. [Ipumeps! u pa3zdop Hanboiee yCIENTHbIX PEIICHUM.
2.CoCTaBISIOIINE «AHTUCEPBUCA»: IPUMEPHI TOTO, KaK CEPBUC JI€TaTh HE CTOUT.

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
IIpakTyeckas padora

Tema 1. OcoGeHHOCTH PBIHKA YCIYT U MOAEIH MOKYIIATEIbCKOTO MOBEICHUS
CocTaBbTe IJIaH AaHKETHI ISl TPOBEACHUS aHAIN3A LIEJIEBOU ayIUTOPUH, IO CXEME:

3HAKOMCTBO, ITPUBBIYKHU UCITOJIb30BAHUS, 3HAHUE U CETMEHTUPOBAHUE MIPOU3BOIUTEIIECH, OTHOLIEHHUE K
Balllell KOMIIaHUH.

IIpakTnyeckoe 3aaHue

Tema 3. Knaccuduxarmus norpeGHOCTEN TOTpeOUTENS

CocTaBUTb aHKETY AJIs1 UCCIIEOBAHUS IOTPEOUTEIBCKUX MPEATIOUTEHUS xuTeneil . N (win paiioHa) Ha
PBIHKE yCIyT (IPOIyKTa)
Ilenu npoBeeHUs aHKETUPOBAHMUSL:

1 3adukcupoBarh y3HaBa€MOCTb KOMIIAHUU U OpeH/1a NPOIYKIIMK Ha U3y4aeMbIX PhIHKaX.

2 BesiBreHHE MOTPEOUTENBCTKUX MPEANOYTCHUN U (PAKTOPOB MPUHATHUS PEIICHUS.

3 OmnpeneneHue Kpyra OCHOBHBIX KOHKYPEHTOB.

4 OmnpeneneHre OCHOBHBIX HCTOUHUKOB HH(POPMAIUH O MPOAYKIIUH.

5 TloaroToBka IiaHa KOMIUIEKCAa MEPOTIPUSTHIA TIO TIOBBIIICHHIO Y3HABAEMOCTH U JIOSUTEHOCTH K
KOMITAaHUH U OpeH.Ty.

CobecenoBanue
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Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIEIb MTOKYATeIbCKOTO TTOBEACHUS
1 Tloka3arenu OLEHKHU MOTPEOUTENBCKUX PHIHKOB TOBAPOB U YCIIYT.
2 TloOGynurensHble (GaKTOPHl MAPKETHHTA.
3 XapakTtepucTHku nokymnaresns. @akTopsl, OKa3bIBAIOLIUE BIMSHNE Ha IOKYIaTE€IbCKOE IOBEICHUE.
4 ®akTophl KyJBTYPHOTO YPOBHS.
5 @akTopsl COLUAIBHOIO MOPSIKA.
6 dakTopbl TUYHOTO MOPSIKA.
7 DaKTOPBI IICUXOJIOTUYECKOTO MOPSAIKA.

TecrupoBanue

Tema 3. Knaccuduxanus norpedHOCTEH moTpeduTens
1. IIpu kaKoi KOHKYpPEHTHOM CTPYKType phIHKA MOKYyTaTelb JU00 MpoaBell HEOKa3bIBACT BIWSIHUS HA IICHY
TOBapa?
a) PHIHOK YHCTOM KOHKYpPEHIIUY;
0) MOHOITOTUCTUYECKAS] KOHKYPEHIIUS;
B) PBIHOK YMCTOW MOHOIIOJIUY;
T') OJIMTOTIOJUCTUYECKUM PBIHOK.

2. TlocTaBIIMK MEPCOHANBHBIX KOMIBIOTEPOB MPOAAECT KOMMBIOTEPHI TOIBKO ISl IPUMEHEHUsl B Ou3Hece.
OH npuHHMaeT pelIeHHe HayaTh MPOAaKy ATHX KOMIIBIOTEPOB TaKKE€ W KOHEYHBIM I0JIb30BaTeIIM
(MHIMBUIYaBbHBIM MTOTpeduTeNsiM). Kak MOXHO Ha3BaTh 3Ty cTpaTeruio?

1) IIpoHUKHOBEHHE HAa PHIHOK

2)  Pa3Burtue pbiHKa

3) dusepcuduxanus

4)  PasButHe mpoayKTa

2. Jlna mpeanpuHUMATENS,KOTOPbI 3HAeT,Y4TO OH JCHCTBYeT Ha CTAaOWJIIBHOM M HACBIIIEHHOM pPBIHKE,
JYYIIUM pelieHueM OyJieT HalpaBUTh CBOM MapKETUHIOBbIE YCHIIUS Ha!
1)  IlepBuuHslii cripoc;

2)  TloreHuManbHBIN CIPOC;

3)  OO6mwme norpebHOCTH(00MIHUH CTIpOC);

4)  UzOuparenbHbli(cienuduueckuii) copoc.

3 OYHKUUSAMHI TOBAPOABHKEHHUS MOTYT OBITh:

a) BBIIOJIHEHHE LIUKIIA «3aKa3 - OTrpy3Ka — O(QOPMIICHHUE CUETaN;

0) BBIOOp BHJIa TPAHCIIOPTA,

B) BO3MO)KHBI 002 MPEIBIIYIINX BApUAHTA;

r) pa3paboTKa U CO3/IaHKEe TOBapa JIJIs YIOBJIETBOPEHUS MOTPEOHOCTEH.
4)  Pa3BuTHE pBIHKA U Pa3BUTHE MPOIAYKTA

4 Kakue npu4rHbI MOTYT NOOYAUTH (PUPMY CHU3UTH LIEHY Ha TOBap?

a) HHQIISAINS;

0) TOBBIILICHHE KaUueCTBa TOBAPA;

B) HEJIOTPy3Ka MPOU3BOICTBEHHBIX MOLIHOCTEI;

I') yBEJIMUEHHE CIIpOCa Ha TOBap.

5. KoMmanusi ¢ HEOOJBINONW PHIHOYHOW JOJICH, pacmojiararomiasi JOCTaTOYHBIM KaluTajioM W HMMEroIas
XOPOIIYI0 peryTaIuio, HaXOAUTCs Ha pacTylieM pbiHKe. Kakyio cTpareruto pocra BeIOEpeT A ceds 3Ta
KOMIIaHus?

1)  pas3BuTHE pBIHKA
2)  pBIHOYHOE IIPOHUKHOBCHHE
3)  pa3BuTHE NPOAYKTa
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TuBepcuUKAIs

YcrHbIi onpoc

Tema 1. OcoGeHHOCTH PBIHKA YCIIYT U MOJIENb MOKYaTeIbCKOTO TIOBEICHUS
1 Kaxk mpoucxoauT u3ydeHue norpeourens?

2 HccnenoBaHue yIOBIECTBOPECHHOCTH KIMEHTOB; 00pa3ibl (POPMYIUPOBKHU KITIOYEBBIX BOIIPOCOB,
MHJIEKC YOBJIETBOPEHHOCTH?

3 Yro Ba)KHO 3HATH O MOTpeduTENe?
4 Mertonuka CeTMEHTAIMH MOTPEOUTEIIBCKOTO PHIHKA «C HYJIS?
5 Metonuka onucaHusl LEIEBOU ayIuTOpUu?

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILINHE IPOBOAUTCS B hopMe 3aueTa

1.
2.
4.

Tunosbie Bonpocekl 3auera (I1K-2)
[Torpeburenbckue poIHKA U MOJIEIIb MTOKYTIATEIbCKOTO MTOBEACHHUS.
[ToBenenne NoTpeOUTENS Ha PHIHKE YCIIYT.
OmuOKHu B MHTEpIIpPETAIMK MOBEICHUS NMOTPeOUTENs] U UX BIUSHUE Ha BHIOOp CTpaTerMu U TaKTHUKU

MIPOJIAXKH.

~N N L WD O 0

. Tunonorust moTpeduTENs.

. CTparerus 1 TakTUKa CEPBUCHOI KOMIIAaHUH B pabOTe C KIIUCHTOM.

. MeTonuka cerMeHTaluy NoTpeOUTETHCKOTO PHIHKA «C HYJIISI.

. Pabota ¢ pexnamanusMu: METOBI MOBBIIICHHS JOSUIBHOCTH KJIMEHTOB.

. OcOOEHHOCTH phIHKA MTOTPEOUTETHCKUX YCIYT (TOBAPOB).

. Iloxa3aTenu oLleHKH OTPEOUTENBCKUX PBIHKOB YCIYT (YCIYT).

. XapaKTepuCTUKU MOKYTIaTels.

. @aKTOpBI, OKA3bIBAIOIINE BIUSHUE HA MIOKYNATEIbCKOE TIOBEICHHE.

. [Ipouiecc mpUHATHS pEIIEHUs O MOKYTIKE.

. @aKTOpHI, CEPKUBAIOIINE PEBPALICHNE HAMEPEHHUSI COBEPIIUTH MTOKYIIKY B PEILICHHE O HEH.

Tunosble 3axanus s 3a4era (IIK-2)

1. Pa3paboraiiTe monpoOHbIN TprMeEDp raia (aHKEThI) AJIsI MPOBEACHUS aHAIN3a MOTpeOnTeNeH phIHKA.

. PazpaboraiiTe mnaH nesaTeapbHOCTH AUPEKTOPA MO KIIMEHTCKOMY CEPBUCY.
. Cmonenupyiite ciryx0y KIHEHTCKOTO CepBHCA.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerenuu
TOCTHKEHHMSI pe3ynbTaTa)

[K-2 Brnameer meTogukoil TPOBENCHHWE WCCIEAOBAHHS IOTPEOHUTENCH,
OpraHM3allii W Ha OCHOBE IIOJYYCHHBIX pPE3YJIBTaTOB MOXKET
COCTaBUTh IPOTHO3 PA3BUTHs MPEANPHUATHSI, MOXKET BBIICIHUTH
(dakTopbl KOHKYPEHTOCITOCOOHOCTH TpeanpusiThs. OTBET MOCTPOCH
JIOTUYHO, MAaTepHall M3JIaracTcsi YeTKO, SICHO, XOPOIIUM SI3BIKOM,
apryMEHTHPOBAHO

«3a4YTCHO»

[IK-2 He Moxer aHanu3upoBaTh M NPUMEHSET METOAbI, MHCTPYMEHTHI
IIPOBEICHUS UCCIIEI0BAaHUN CEPBUCHOTO IIPEANPUATHS,
«HE 3a4TCHO» aHAJIU3UPOBATh ux pesynsrarel. He Moxer  BbIIEIUTH
MEXKIUCLUIUIMHAPDHBIE  CBA3M.  HeyBepeHHO U JIOTMYECKH
HEIOCIIEN0BATEIbHO U3J1araeT Marepual




5. MeTonnueckue ykazaHus AJisi 00y4a0OIUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecredyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HHPOpMalLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeECIeueHUue ITUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnnanuu o0y4aronmmMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTyphl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOM M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemnieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJDKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncriekT MoOXeT ObITh OMOPHBIM (COIEP)KATh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEpHYTOro IiaHa (co3gaBaTh IEpEedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIECH aBTOpA);

- TOTOBUTBH aHHOTAIMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS

12
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.
VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:
- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;
- IOJTHOTA U INIyOuHa OTBETA;
- CO3HATEJIBHOCTh OTBETA;
- JIOTMKA U3JI0KEHUS] MaTepHuaa,;
- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;
- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHaa;
- PallMOHAILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.
VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMOo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:
- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;
- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. KazakoBa H. A. CoBpeMeHHBI! CTpaTeruueckuii aHanu3 : YUeOHUK M MPaKTHKyM JIs BY30B. - Tep. U
z0m; 3-¢ m31L.. - Mocksa: FOpaiit, 2020. - 469 c. - Teker : snextponssiii / D5C «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450321

2. OtBapyxuna H. C., Becann B. P. CoBpemMeHHBII cTpaTerndyeckuid aHaau3 . YUYeOHUK U MPAKTUKYM IS
By30B. - Mockaa: IOpaiit, 2020. - 427 c. - Tekcr : snekrponusii / DBC «FOPAMT» [caiir]. - URL:
https://urait.ru/bcode/450268

6.2 JlonosHUTENBHAS TUTEpPATYpA:

1. OmomuenoBa, E. B. CoBpemeHHBII cTparernueckuii aHamm3 : ydeOHoe mocobume. - 2021-05-31;
CoBpeMeHHBIN CcTparernyeckuii aHanu3. - MockBa: Pocculiickass MeXIyHapoaHas akaJemMus Typu3Ma,
VYuuBepcuterckas kawmra, 2016. - 112 c. - Tekcr : snexkrponssiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/51871.html
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2. XKnankun, H. A. CoBpeMeHHBIH cTparernyeckuili aHanu3 : ydeOHoe mocobue. - Bech Cpok oXxpaHbI
aBTOpCKOro npasa; CoBpeMEHHbIH cTparernueckuil ananus. - Mocksa: M3narensckuii Jlom MUCuC, 2014.
- 73 c. - Texcr : anexrponnslii // [IPR BOOKS [caiir]. - URL: http://www.iprbookshop.ru/97863.html

3. TonukoBa, E. D. CoBpeMeHHBIN CTpaTErM4eCKUil aHalu3 : MPAKTUKYM. - BeCh CpOK OXpaHbl aBTOPCKOTO
npaBa; CoBpeMEeHHBIN cTparernueckuii ananus. - Mocksa: Poccuiickas TamoxkeHHas akaaemus, 2018. - 72
c. - Texct : anexrponnsiii / IPR BOOKS [caiiT]. - URL: http://www.iprbookshop.ru/93215.html

6.3 VHbpIe NICTOUHMKMU:

1. Untepuer 6ubnuoreka anekrpoHHbIx KHUT Elibrus - http://elibrus.1gb.ru/psi.shtml
2. 8. ApxuB Hay4yHBIX XKypPHAJIOB 3apyOeKHBIX U3MIATENBCTB - http://arch.neicon.ru

3. Bcemupnas typuctckas opranuzanus (UNWTO) - http://www.unwto.org

4. 'ymaHuTapHas 3JIeKTpoHHas Oubnunoteka - http://www.lib.ua-ru.net/katalog/41.html

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMH, TEKYLIETr0 KOHTPOJSA M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSITEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (TPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JI0CKA).

JluneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTiedyeHHE:
1C:IIpeanpusitue 8.2 (8.2.18.61) yuebnas

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Omneparnmonnas cuctema "Anst O6pazoBanue"

IBM SPSS Statistics 20

7-Zip 9.20

Omnepanmonnas cucrema Microsoft Windows XP SP3

Statistica Base 10 for Windows RU

Ansr-UHBecT cymMM

LiteManager Pro - Server

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Hayunas snekrponnas 6ubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru
3. OnekrponHas 6ubnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

4. Opaiit: sanekTpoHHO-OnOMMoTeunas cucrema. — URL: https://urait.ru

5. DOnexrponHbli cipaBouHuK «MHDOpMuo» . — URL: https://www.informio.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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B3aumoneiictBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



