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1. O0mas XapaKTepUCTUKA U LeJIb NPAKTUKHA

[lenp mMpakTUKH — BBIMOJIHEHWE BBIMTYCKHON KBaTU(UKAIMOHHON palOThI, pacIIUpeHHe MPUOOPETEHHBIX
MPAKTHYECKNX TPOPECCHOHANBHBIX YMEHHH H HABBIKOB, a Takke (QOPMHUPOBAHHE CIEIYIOIINX
KOMITETCHIUI:

OIIK-2 CriocoGeH OCyIEeCTBIATh CTPATETHUECKOe YIPABICHUE OPTaHU3aIusIMU B cepe cepBuca

OIIK-3 Cnocoben pa3palaTbiBaTh W BHEAPATH CHUCTEMBI YIPABJICHUS KaueCTBOM YCIYTI B H30paHHOMN
npodeccuoHaIbHOM cdepe

OIIK-4 CriocobeH pa3pabarbiBaTh U BHEAPATH MapKETHHIOBBIE CTPATErMU W MPOTPaMMBbI B JEATEIbHOCTD
opraHusaiuii B cepe ceppuca

OIIK-5 Cnocoben obecrneunBaTh 00OCHOBaHHE, pa3padOTKy M BHEIPEHHE SKOHOMUYECKOH CTpaTreruu
TPEINPUITHS, TPUOPUTETHBIX HAMPABICHUNA €ro JEsATEILHOCTH U yMETh OIeHUBaTh 3(PpPeKTHBHOCTH
YIIPaBJICHYECKUX PEILICHUN

OIIK-6 CnocobeH mMIaHUPOBATh W MPUMEHSTH TOIXOMBI, METOABI M TEXHOJIOTHH HAyYHO-TIPUKIATHBIX
WCCTIeIOBaHUM B M30paHHOM cepe nmpodecCHoHaTbHOM NI TEIIbHOCTH

OIIK-7 CmocobeH OCyIIeCTBIATh NEAarorHYecKyr0 NeATebHOCTh MO0 OCHOBHBIM MPO(ecCHOHAThHBIM
o0pa3oBaTeIbHBIM IPOrpaMMaM M JIOTOTHUTEIbHBIM MPO(ecCHOHANIbHBIM porpaMmmMam

[IK-3 CnocobGen Hay4HO OOOCHOBBIBATH HAMPAaBICHUS JEATEILHOCTH TIO pa3padOTKe KOHIEHIUU |
CTpaTEeruy pa3BUTHUS CEPBUCHOM I€ATEIbHOCTH, BHEAPATH U3MEHEHHS U HHHOBAIIUH

I[IK-4 CrnocobeH NpUMEHSATh HAy4YHbIE KOHIEHIIMKA WCCICAOBAHUS W MOJCIMPOBAHUSA Ul aHaIHM3a
KOHKYPEHTHOM CpeJibl

[TIK-5 CniocoGen pa3pabarbiBaTh HHHOBAIITMOHHBIE PEIICHHSI MPOIECCOB MPEAOCTABICHHS YCIYT

Tun npakTuku Cemectp Cnoco0 nposenenust | Konrakrnas padora ®opma
NPOMEKYTOYHOM
aTrecTanus
Ipeanunnomuas 5 CrauuonapHas 9 3auer
MpaKTUKa

Tumnel 321249 ipoeCCHOHABHON EATETLHOCTH, K KOTOPBIM TOTOBATCS OOYYaIOMIAecs B X0/1€ MPOXOKACHUS
MIPaKTUKH:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIPABICHYECKUI

[IporpaMmMa npakTUKU OPUEHTUPOBAHA HA TIOATOTOBKY OOYYarOIIUXCsl K MPOQEeCCUOHATLHON IeATeIbHOCTH
B cdepe: 33 CepBuc, okazaHue YCIyr HACENEHUIO (TOPTOBISI, TEXHUYECKOE OOCITYXKMBAHHE, PEMOHT,
MPEIOCTaBICHNE TIEPCOHANBHBIX YCIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTanue u np. (B chepe
OKa3aHUs YCIYT ¥ CEPBUCHOTO 0OCTYKUBAHUS))

[IpaxTka npoBogUTCs B popMe MPAKTUUECKON MOATOTOBKU 00YYaIOIIHXCS.

2. MecTo NpakTHKM B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl U IJIAHUPYeEMbIe Pe3yJibTaThl

2.1. [IpennuruioMHas MpakTUKa OTHOCUTCS K o0s13aTenbHOM yactu yuebHoro rurana Ol mo HampaBieHUIO
noaroroBku 43.04.01 - CepBuc (Maructparypa).
IIpenaumniomMHas mpakTUKa IpeaycMOTpeHa Ha 3 Kypce, 5 ceMecTp.

[IpennumnuomMHas mpakTuka Oa3upyeTcss Ha 3HAHHSX, MOJTYYEHHBIX OOyYaromuMCs MO JUCIHILTMHAM
00s13aTeNbHON YacTu U yacTu, (popMupyeMoil yuacTHUKaMu 00pa3oBaTeIbHBIX OTHOIIeHUH. Komnereniuu,
c(OopMHPOBaHHBIC Yy CTYJICHTOB B MPOIIECCE MPOXOKACHUS MPEAUIUIOMHON MPAKTUKU, OYIyT HEOOXOAUMBI
IIPU TIOATOTOBKE K TOCYNapCTBEHHOW UTOIOBOM arTeCTaluu.

[IpenaumniomMHas mpakTHUKa JIOTUYECKH CBA3aHA C TAKUMHU JUCHMILTMHAMMU, KaK:
OIIK-2 - Crparerus 1 TakTHKa [TOBEIEHUS HA PBIHKE YCIIyT

OIIK-3 - YopaBrieHue Ka4eCTBOM, CTaHAAPTU3AIMS U CEPTUPUKALINS

OIIK-4 - Ctparerus v TakTHKa [TOBEIECHUS HA PBIHKE YCIIyT

OIIK-5 - DkOHOMHKO-TIPABOBOE 0OECIIEYCHHE CEPBHUCA U TYpU3Ma




OIIK-6 - YnpaBineHue NpoeKTaMH: METOIbI U TEXHOJIOTUU
OIIK-7 - Obpa3oBarenbHbIe TEXHOJIOTHH U METO/IBI TPO(eCCHOHANTBHOTO 00YYCHHS B CEPBUCE

IIK-3 -

roCcTCripunuMcCTBa,

I/IHHOBaLII/IOHHaSI ACATCIIbBHOCT B CCPBUCC,
TCXHOJIOI'MU B

NunoBanmoHHbIE

VHHOBAalMOHHBIE TEXHOJIOTMH B WHAYCTPUHU
chepe CHOPTUBHO-03AOPOBUTEIBHBIX  YCIYT,

[Tporuo3upoBaHue 1 MIIaHUPOBAHKE B C(hepe TOCTUHUYHBIX M CIIOPTUBHO-030POBUTENBHBIX YCIYT

[1K-4 - Ctpareruueckuii aHaJIN3 MMOBEACHHS MOTPEOUTENICH Ha PHIHKE CIIOPTUBHO-03/I0POBUTENIBHBIX YCIYT,
Crpareruueckoe yrnpaBlieHHE U IPOSKTHPOBaHUE B chepe ceppuca

[IK-5 - VHHOBallMOHHBIE TEXHOJOTMU B HHAYCTPUU TOCTENPUUMCTBA, VIHHOBalMOHHBIE TEXHOJOTUU B
cdepe CropTUBHO-03JOPOBUTENBHBIX yCIyT

2.2. TlepeueHb MIAaHUPYEMBIX PpE3yJAbTaTOB OOYUYEHHUS MPH MPOXOXKACHUU MPAKTUKH, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJbTaTaMu OCBOEHHUS 00pa30oBaTeIbHONU MPOrpaMMBI.

Kon no
ProcC Komnerennus NupukaTopsl (Moka3aTeu JOCTHKEHHUS Pe3yJibTaTa)
BO

OIIK-2 |CrocobeH oCyIeCTBISITh Onpenenser BU/JIbI pabor o OpraHu3alMOHHOMY
CTpaTErnyeCcKoe yIpaBiIeHUE  |MPOEKTUPOBAHUIO ACSITEILHOCTH OpraHU3aluu
opraHuzanusiMu B cepe
cepBuca

OIIK-3 |Cmocoben pa3pabaTsiBaTh U [Ipumensier TpeOoBaHWE HOPMATHBHO-TIPABOBBIX aKTOB IPH
BHEJPATH CUCTEMBI OKa3aHUM yciIyr cdepe cepBuca
yIpaBJIeHUS] Ka4e€CTBOM YCIIYT B
n30paHHOM
npodeccuoHaabHOM chepe

OIIK-4 |Cmocoben pa3pabaTsiBaTh U [IpumeHsieT TEXHOTOTHHM BHEIPECHHSI MAPKETUHTOBBIX CTPATETUN
BHEPATH MapPKETHUHIOBHIE U TporpaMM OpraHu3alfii, B TOM YHUCJIE C HCIHOJIb30BaHHEM
CTpaTeruu 1 MporpaMmsbl B BO3MOKHOCTEH ceTn MHTepHeT
NesITeIbHOCTh OPraHu3aluil B
chepe cepsuca

OIIK-5 |Cmocoben obecrieunBaTh [Ipumenser 00OCHOBAaHHOE YIPABJICHUECKOE PEIICHHE I10
o00CHOBaHUE, pa3pabOTKy U |pa3pabOTKe W BHEAPECHHIO YKOHOMHUYECKOW CTpareruu B cdepe
BHEJpEHUE YKOHOMUYECKOU cepBuca
CTpaTeruu NPeaIpUITUs,
MPUOPUTETHBIX HANpPaBICHUI
€ro JIeATeIbHOCTU U YMETh
orieHUBaTh 3PHEKTUBHOCTH
YIIPaBJICHUYECKUX PEIICHUI

OIIK-6 |CrocobeH miaHupoBarh U Hcnonb3yer MOIXOIBI, METOBI u TEXHOJIOTUHU
MPUMEHSITH MTOJIXO/Ibl, METOAbl |HAYYHO-TIPUKJIIAIHBIX UCCIIeIOBaHUM B ctepe
U TEXHOJIOTUU npodeccuoHanbHON AESITETbHOCTH
HAy4YHO-TPUKIIATHBIX
WCCIIEIOBAHMUM B M130paHHOM
chepe mpodeccrnoHaTbHOM
NesITeIbHOCTH

OIIK-7 |CrocobeH oCymecCTBISITh OcyniecTBISITh TPAKTHUECKYIO MEAArOTMYECKYI0 NESTEIbHOCTh

MEIarOTUIECKYI0
JESITeTbHOCTH 110 OCHOBHBIM
npodeCcCrOHATBLHBIM
o0pazoBaTeIbHBIM
nporpaMMam u
JOTIOTHUTETBHBIM
npodeCcCrOHATBLHBIM
porpaMmam

B JIByX e¢ (hopmax: yueOHON U BOCITUTATEIIHHOM




I1K-3 CrniocobeH HayyHO IIpoBogut UCCJICIOBAHUE KOHKYPEHTOCIOCOOHOCTH
00OCHOBBIBATh HATIPABJICHUS  |IPEANPHUATHSA, TPUMEHSSI COBPEMEHHbIE TEXHOJOTHH cOopa,
JeSITeIbHOCTH 110 pa3paboTke |00paboTku M aHanmu3a HHGOpMALMU B Cephl CepBHCa
KOHUENIIMU U CTPaTerun
Pa3BUTHUS CEPBUCHOMN
NesITeIbHOCTH, BHEPSTD
W3MEHEHHUs] U MHHOBALIUU

I1K-4 CrniocobeH npuMeHsTh [TpoBoauT aHanu3 U 00OCHOBBIBAET HEOOXOAUMOCTb BHEPEHUS
Hay4YHbIE KOHIICTILIUU NEPCIEKTUBHBIX MHHOBAIHI B cepe cepBuca
UCCIIEIOBaHUS U
MOJICTTUPOBAHUS JJIsl aHATN3a
KOHKYPEHTHOU Cpenbl

I1K-5 CniocobeH paszpabaTbIBaTh [TpoBoauT aHanu3 U 00OCHOBBIBAET HEOOXOAUMOCTb BHEJPEHUS

WHHOBALIMOHHBIE PELICHUS
IIPOLIECCOB NPEJOCTABICHUS

yCIIyr

NEPCIEKTUBHBIX MHHOBAIHI B cepe cepBuca

3. CTpyKTypa U colep:KaHHue NMPAKTUKHA

3.1.06bem npaktuku coctaBiset 21 3.e. (756 qacon), (14 Henmenp).

3.2.ConeprkaHue NpaKkTUKU

3aouHas ¢popma

Oran ConeprkaHue 3Tarna npaKkTUKU KomnuectBo | ®opMbl TeKyIero
4acoB KOHTpPOJIS
S cemecTp
1. [ToaroroBuTenbHbli 3Tan. MHCTPYKTaXK MO TEXHUKE 20 CobecenoBanue
0€30MMacCHOCTH U MpaBUJIaM BHYTPEHHETO TPYIOBOTr0O
pacnopsinka. CoctaBineHue padodero miaHa (rpaduka)
2. @opMyIUPOBAHUE TEOPETUUECKUX ITOJIOKEHUN, U 85 Otuer
PEKOMEHAANNIN 110 COBEPILIEHCTBOBAHMIO JI€ATEIBHOCTH B
MH/IyCTPUH FOCTEIPUUMCTBA, TPEOYIOLINX anpodanuu
3. BrinonHenue 3a1anuii pyKOBOAUTENIEH MTPAKTUKH, 400 Ortuer
HampaBJIeHHBIX Ha (POPMUPOBAHHE KOMITETEHIUI
4. OdopmiteHre pekOMEeHIaTeIbHON YacTH JUCCepPTaIluU 160 Ortuer
5. CocraBnenne U opopMIIEHHE OTYETA IO 83 Otuer
IIPOU3BOACTBEHHOH (MIPEAIUIIOMHON) IPAKTHUKE
6. Hayuno-npaktudeckast KoH(epeHIus 0 pe3yabraTam 4 Otuer
MIPAKTHKU
Bcero 752

3.3. UnauBuayanibHbIE 3a/1aHUS 110 TTPAKTUKE:

- TexHonoruu BeaeHUs NEIOBOM MEPENUCKH HA PEATIPUSITHI

- Texnuka nprema 1 IeperoBOPOB C KIMEHTAMU U IaPTHEPAMH.

- [Ipontenypa cobmroneHust MpOTOKOJIa U ATUKETa B (pupme.
- Opranmzanus pabo4ero Mecta pabOTHHUKA CEPBUCHOTO MPEAIPUSITHS.

- Opranuzanust paboThI € 3aIIPOCaMU KIIUEHTOB.

- Texunomorust paboTHI ¢ 0a3aMU JAHHBIX U KOMITBIOTEPHBIMU CUCTEMAaMHU MIPEIPHUITHS cPephl cepBrca

- Cobmoienrie TpeOOBaHUM K CTaHIapTaM U KaueCTBY 0OCITy)KHMBaHUS KIIMEHTOB.

- Opranusanys nNoAroTOBKH CHEIMATN3UPOBAHHON HH(POPMALINU TTOTPEOUTEIISIM.
- AHaNM3 UCIOIB30BAaHUS PEKIAMHBIX MaTepHaIOB, KaTaJIOrOB, OPOLIIOp, Iy TEBOAUTENEH, MyONUKaIuii 1Mo
TEMATUKE NPEATIPUITHS.




- OopmiieHne NTOKyMEHTAlUU: IPaBHIIa, CTAaHIAPThI 00CITY)KUBAaHUS KIIMEHTOB, TEXHUKA yueTa 1
XpaHeHus!, KOHTPOJIb MPaBUIBHOCTH O(POPMIICHUS.

- Opranuzanus padoThI ¢ j)Kaja00aMu KJIMEHTOB: TEXHUKA pabOThI, MPOIEeypbl IPUMEHEHHS MEP IO
*Kano0aM, ydeT U aHaJiu3 Kajo0.

- AHanu3 TpyJ0BOM TUCIUIUIMHBI paOOTHUKOB Ha MPEANPUATHH.

- Beisinenue u ananu3 npoOiieM B paboTe MpeAnpUsITHS.

- CO3HaHI/Ie CUCTEMbBI MOTUBAIIUU U HHCHHHHHHapHOﬁ OTBETCTBCHHOCTU paGOTHI/IKOB.
- CrucremMa MaTepraibHOTO M MOPAIBHOTO CTHMYJIMPOBAHUS HA MPEIIPUSTHH.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1 OueHka 3HaHUN OOYyYaIOLIUXCS B paMKax 0alIbHO-PEUTHHIOBOM CHCTEMBI.
Pacrnipenenenne 6anioB npu NpoXoxkKICHUU MPAKTUKH:

banibHO-pEUTHHIOBBIE MEPOIIPUATHS HE NIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

OTtuer

e AHAJIN3 COACPIKAHUS M OPTaHU3AIINH MPOIIEcca OOCTYKUBAHUS IOTPEOUTEIICH TI0 UCCIIeyeMO
npoOieMe KBaTu(OUKAITMOHHOW PaOOTHI;

e BBISBJICHUE NIPOOJIEMHBIX aCTIEKTOB Mpoliecca OOCTYKUBaHUS IOTPEOUTEIICH;

e Pa3pabOTKON KOHKPETHBIX MPEUIOKEHH, TPOTrpaMM, MOJIEJIeH IO COBEPILICHCTBOBAHMIO MTpoIecca
00CITy>)KUBaHHS TOTPEOUTENS.

e Ppe3yJbTaThl BLINOJHEHHUs] padoyero miana (rpaguka) npoxoxKIaeHusl MPaAKTHKH;
e OIHMCAHUE KOHKPETHBIX BUIOB padOT (MHAWBUIYabHBIX 3aJJaHHI), BEITOJIHEHHBIX TPAKTUKAHTOM;

e OIMCAHME 3a]a4, KOTOPbIE IPUXOAUIOCH PEILIaTh 10 PyKOBOACTBOM PYKOBOAMTEIIS IPAKTUKHU OT
OpraHu3aluy;
e OIlMCaHME BCEX BUIOB METOJOB, UCIIOJIb30BAaHHBIX B paboTe;

¢ BBIBOJIBI, OIICHKA MOJOKEHUS PEKIAMHOM CITy>KOBI B CTPYKTYpE OpraHU3alluU, TUYHOE OTHOUICHHUE U
OLICHKA MOJIyY€HHBIX 3HaHUHU U OMBITa pabOThl Ha MPAKTUKE.

e DPE3yIbTaTHl BRIOJHEHUs pabovero miaHa (rpaduka) IpoXoKICHUs PAKTUKY;
e OIHMCAHUE KOHKPETHBIX BUIOB pabOT (MHAWBUIYaTbHBIX 3aJJaHUI), BEIMOJIHEHHBIX TPAKTUKAHTOM;

e OIMCAHME 3aJ]]a4, KOTOPbIE TPUXOJUIOCH PEIIaTh MO PyKOBOJACTBOM PYKOBOAMTEIIS MPAKTUKHU OT
OpraHu3aIniy;
e OIWCAHHE BCEX BUIOB METOAOB, UCTIOJIH30BAHHBIX B pa0OTE;

¢ BBIBOJIBI, OIICHKA MOJOKEHHUS Mpoliecca 00CTyKUBaHUS MOTPEOUTENS B CTPYKTYypEe OpraHU3aIliH.

OT4er 0 MpakTUKE TOJDKEH BKJIIOUATh B ceOsl:

KPaTKYO XapaKTePUCTHKY MPEITPHUIATHS WIH YIPEKICHUS, Ha KOTOPOM HPOXOMIIA TIPAKTHKA;

CPOKH TIPOXOXKJICHUS MPAKTUKH,

HEOOXOAMMBIC CBEICHUS O 0a3e MPaKTUKH;

Pe3yNbTaThl BBIMOIHEHHS paboyero miaHa (rpaduka) mpoxXoKICHUS PAKTUKHY;

OIMMCAaHNUE KOHKPETHBIX BUIOB PadOT (MHIMBUAYATbHBIX 3a/IaHUH ), BRITTOJTHECHHBIX MPAKTHKAHTOM;

OIIMCaHUC 3aja4y, KOTOprG HpI/IXOI[I/IJ'IOCB pemaTL 10/ pyKOBOZ[CTBOM pyKOBO,Z[I/ITCJIH HpaKTI/IKI/I oT

OpraHH3aIlNH;

OIMNCaHUEC BUAOB MCTOAOB, UCIIOJIb30BAHHBIX B pa60Te;

BBIBOJIBI M OIICHKA MOJTyYECHHBIX 3HAHUH M ONbITa PAa0OTHI HA MPAKTHUKE.

OTueT o Mepe HaJJOOHOCTH WILTIOCTPUPYETCA PUCYHKaMU, KapTaMH, CXeMaMHu, YyepTexkamu, hororpadusamu
U JPYT'MMH HaIVISIAHBIMUA MaTepUalaMu.



ONnTUMaNbHBINA 00bEM oTuéTa 20-40 cTpaHHIl MAIIMHOIIMCHOTO TEKCTA.
K oryery npunaraercst XxapakTepUCTHKA Ha 00y4aroIIerocsa-npakTUKaHTa

Otuer

Otuer (IOKIaM) O MIPAKTHKE TOJIKEH BKJIFOYATh B CEO0sl:

KpPaTKYIO XapaKTEPUCTUKY MPEANPHUATHS WIH YIPEKIECHU, HA KOTOPOM ITPOXOIMIIA TTPAKTHKA;

CPOKH TIPOXOXKJICHUS MPAKTUKH,

HEOOXOAMMBIC CBEICHUS O 0a3e MPaKTUKH;

pe3yaBTaThl BEIOTHEHHs pabodero ruiana (Tpaduka) mpoXoKIeHUs IPAKTUKHY;

OTHCaHUEe KOHKPETHBIX BUJOB paOOT (MHIWBHUIYATbHBIX 33/IaHUM ), BEITIOJTHEHHBIX MPAKTUKAHTOM;

OMMHCaHUE 3aJa4, KOTOPbIE MPHUXOAMIOCH PEIaTh MOA PYKOBOACTBOM PYKOBOJHUTENS MPAKTUKH OT

OpraHH3aIlNH;

OIMHMCaHNE BUJOB METOIOB, HCIIOJI30BAaHHBIX B padoTe;

BBIBOJIBI M OIICHKA TIOJTYYCHHBIX 3HAHUW W OTIBITa PA0OTHI HAa MPAKTHKE.

OTueT o Mepe HaJJOOHOCTH WILTIOCTPUPYETCS PUCYHKaMU, KapTaMH, CXeMaMHu, YyepTexkamu, hororpadusimu
U JPYTMMH HaIVISIAHBIMUA MaTepHalaMu.

CobecenoBanue
1.  TlpaBumiia BHYTpPEHHETO TPYJOBOTO paclopsiKa OpraHU3aluy / MPeIIpUsTHs, OTBETCTBEHHOCTb 3a
HapyILICHUE IPaBUIL.

2. OOmue npaBuiia MOBEACHUS HA TEPPUTOPUH OPTaHU3ALUH /TIPEANIPUATHUS B IIEPHOJ IPOXOXKICHUS
MPAKTUKH/

3.  TpebGoBaHus OXpaHbl TPyAa U TEXHUKH O€30MIACHOCTH BO BPEMs IIPAKTHKH.

4.  TpeboBaHUs OXpaHbI TPYAA U TEXHUKU OE30MACHOCTHU MPU BOZHUKHOBEHUHU HECUACTHOIO CIIydast Ha
TEPPUTOPUU OPTaHU3ALNHU /TIPEITPUITUS.

5. Ilepsast momouIs NOCTPaAaBIIUM IPU BOSHUKHOBEHUH HECUYACTHOTO CIyyYasl.

4.3 [IpomexxyTouHast aTTeCTalUs MPOBOIUTCS B popMe 3adeTa
[lo utoram npoxokAeHUs NPAKTUKH OOydYaroIMiics IOJKEH CBOEBPEMEHHO IpeICTaBUTh Ha Kadeapy
CJIEYIONIYIO OTYETHYIO JJOKYMEHTAIUIO:

- OTYCT O MPOXOXKIACHUHU MMPAKTUKH U BBIIIOJIHCHUH MHAWBUAYAJIbHBIX 3aI[aHI/If/'I;

- OT3BIB-XapaKTEPUCTHUKY O CBOEH paboTe ¢ MecTa MPOXOKIEHUS IPAKTUKH.

Hanuyne npaBuiabHO OGOPMIICHHBIX OTYETHBIX JIOKYMEHTOB II0 IPAKTHKE, OTPA)KAaIOIIUX OCBOCHHBIE
KOMIICTCHIIUU B XOAC BBIMMOJIHCHUSA WMHAWBUAYAJIbHBIX SaHaHHﬁ, ABJIACTCA OCHOBAHUEM [JI1 BBICTABJIICHUSA
COOTBETCTBYIOIIEH OLIEHKH.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenrinm
TIOCTYKCHHSI pe3YJIbTaTa)

OIIK-2 Maructpant IOKa3bIBAET JOCTATOYHBIN YpOBEHb
npodeccHoHaTbHBIX 3HaHUMH, croco0eH OCYIIECTBIISITh
CTpaTerHyecKoe YIpaBiIeHHE OPTaHU3alMsIMU B c(epe cepBUCca.
OTBeT MOCTPOEH JOTMYHO, MaTepHall U3JIaraeTCsl XOPOIIUM S3BIKOM,
npuBjieKaeTcs HMHGOPMATUBHBIA  MaTepual, HO TIpU  OTBETE
JIOMYCKAaeT HEKOTOpble MOTPEHIHOCTH. Bompockl, 3amgaBaeMble
NPEToaBaTesieM, He BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHHIA.




«3a4TCHO»

OIIK-3

Marucrpant MMOKAa3bIBAET JIOCTAaTOYHBIN YPOBEHb
npodeCCHOHANIBHBIX 3HAHHM, CIIOCOOEH pa3padarhiBaTh M BHEAPATH
CHCTEMBl  yNpaBlIEHHs  KauecTBOM  yciayr B  HM30paHHOM
npodeccruoHaNbHOM cepe.

OTBeT MOCTPOEH JOTMYHO, MaTepHall U3JIaraeTCsl XOPOIIUM S3BIKOM,
npuBjieKaeTcss HMHGOPMATUBHBIA  MaTepual, HO TIpU  OTBETE
JIOMYCKAaeT HEKOTOpble MOTPEeHIHOCTH. Bompockl, 3amgaBaeMble
NPEToaBaTelIeM, HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHHIA.

OIIK-4

Maructpant MMOKAa3bIBAET JIOCTAaTOYHBIN YPOBEHb
npodeCCHOHANIBHBIX 3HAHHM, CIIOCOOEH pa3padarhiBaTh M BHEAPATH
MapKETHHIOBbIE CTpaTerMd M TPOrpaMMbl B JESATEIHHOCTH
opranusanuii B cepe ceppruca. OTBET MOCTPOCH JOTMYHO, MaTepUal
U3JaraeTcs XOPOIIMM  S3BIKOM, TIPUBJIEKACTCS WH(POPMATHBHBIHI
Marepuaj, HO NpPU OTBETE JOMYCKAeT HEKOTOPHIE IOTPEIIHOCTH.
Bonpocsl,  3amaBaeMmble  NpemnojaBaTeNeM, ~ HE  BBI3BIBAIOT
CYIIECTBEHHBIX 3aTPyIHECHUH.

OIIK-5

Maructpant MMOKAa3bIBAET JIOCTAaTOYHBIN YPOBEHb
npodecCHOHANBHBIX  3HAHUU, crocoOeH  obecreynBaTh
o0ocHOBaHUe, Pa3pabOTKy U BHEIPEHHE SKOHOMUYECKOW CTpaTernu
MPEANPUATHS, TPUOPUTETHBIX HAMPABICHUNU €ro ACSTEIbHOCTH U
yMEThb OIEHUBaTh 3(PPEKTUBHOCTh YIPABICHYSCKUX PELICHUI.
OTBeT NOCTPOEH JIOTUYHO, MAaTEPHA U3JIaraeTCs XOPOILIUM SI3BIKOM,
npuBleKaeTcss WHQPOPMATUBHBIA  Marepual, HO TPU OTBETE
JIOMyCKaeT HEKOTOpble TMOrpemHocTH. Bompockl, 3agaBaeMble
MPENOaBaTEeIeM, HE BBI3BIBAIOT CYILIECTBEHHBIX 3aTPYIHEHU.

OIIK-6

OIIK-7

Maructpant MMOKAa3bIBAET JIOCTATOYHBIN YPOBEHb
npodeccHoHaTbHBIX 3HaHUMH, croco0eH OCYILECTBIIATD
MEAarOrHYeCKyI0 JAITeITbHOCTh TI0 OCHOBHBIM MPOQECCUOHATHEHBIM
o0pa3oBaTeIbHBIM nporpammam u JIOTIOJTHUTEIBHBIM
npodeccuoHanbHBIM mporpamMmaMm. OTBET TOCTPOEH JIOTUYHO,
Marepuagl  M3Jaraercsi  XOpOIIMM  SI3BIKOM,  IPHUBJIEKAETCS
nH(OPMATHBHBIA MaTepual, HO MPU OTBETE JOIMYCKAeT HEKOTOpPHIE
MOrpemHocTd.  Bompockl, 3anaBaemble  MpenojaBareieM, He
BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHUH.

I1K-3

CamocCTOATEeNBHO MPUMEHSET MPO(heCCHOHATBHBIC 3HAHUS, CITOCOOCH
OCYILIECTBIIATh HUCCIENOBaHWE KOHKYPEHTHOW cpensl. Bianeer
COBPEMEHHBIMH TEXHOJOTHUSMH cOopa, 0OpabOTKM W aHaim3a
nHpopmaruu B cdeprl  cepBuca. OcyIIecTBIsSET pa3padbOTKy
KOHIIETIIMY ¥ CTPATETUH Pa3BUTHUSI CEPBUCHOTO MPEIITPUSTHSI.

[1K-4

CaMocTosATeIbHO 0OOCHOBBIBACT BHEAPEHHUS WMHHOBalM B cdepe
cepBuca. Brnaneer ymMeHMsIMH M HaBbIKAMH JJIsi OLEHKU (PaKTOpOB
KOHKYpEeHTHOU cpeapl. OOOCHOBBIBACT MPUMEHEHHS WHHOBAIUN B
chepe cepruca.

IIK-5

CaMocTosTeIbHO OOOCHOBBIBACT BHEAPEHHUS WMHHOBalMi B cdepe
cepBuca. Brnaneer ymMeHMsIMHM M HaBbIKAMH JJIsi OLEHKU (PaKTOpOB
KOHKYpEeHTHOU cpeapl. OOOCHOBBIBACT MPUMEHEHHUS WHHOBAIUN B
chepe cepruca.




OIIK-2

He  Moxer  oCywIecTBIATb  CTpPaTeruuyeckoe  yIpaBlIEHHE
OpraHu3alusIiMH B cepe cepBuca.

OTBeT NOCTPOEH JIOTUYHO, MaTepHall U3J1araeTcsi XOPOILIUM SI3bIKOM,
npuBjieKaercss HMHGOPMATUBHBIA  MaTepual, HO TIpU  OTBETE
JIOITyCKaeT HEKOTOPHIE MOIPEUIHOCTH.

He Moxer npusecty puMepsl U3 peabHON MTPAKTUKHU.

He MoxeT BbLAETNTD MEXIUCIUIUINHAPHBIE CBSI3U.

HeyBepeHHO 1 I0rMuecky HEMOCIE0BATENbHO U3JIaraeT MarepHuall.

OIIK-3

He wmoxer pa3pabaTbiBaTh M BHEAPATH CHCTEMBl YIpaBICHUS
Ka4eCTBOM YCIYT B H30paHHOM npodeccronanbHou cdepe.

He Moxer npusecty puMepsl U3 peabHON MIPAKTUKHU.

He MoxeT BbLAEINTD MEXIUCIUIUIMHAPHBIE CBA3H

HeyBepeHHO 1 1IorMuecky HEMOCIEA0BATENbHO U3JIaraeT MarepHuall.

OIIK-4

He moxet pa3pabarsiBaTh U BHEAPATH MAPKETUHTOBBIE CTPATEruu U
IIPOTPaMMBbI B ISITEILHOCTh OpraHu3alyii B cepe cepBuca.

He Moxer npusecty puMepsl U3 peaJbHON ITPAKTUKHU.

He MoxeT BbIIEINTh MEXKIUCLUILINHAPHBIEC CBSI3H

HeyBepeHHO U 10rn4ecKu HEMOCIEA0BATEIBHO U3JIaracT Marepuall.

OIIK-5

«HE 3a4TCHO»

He moxer o0ocHOBarh, pa3paboTaTh SKOHOMHYECKYIO CTpPATETHIO
MIPENIPUSITHS, HE MOKET OLIEHUBAaTh 3 PEeKTUBHOCTD
YIIPABJICHUYECKUX PELICHUN.

He Moxer npusecty puMepsl U3 peaJbHON MIPAKTUKH.

He MoxeT BbLAETNTD MEXIUCIUIUIMHAPHBIE CBA3H

HeyBepeHHO 1 1I0rMuecky HEMOCIE0BATENbHO U3JIaraeT MarepHuall.

OIIK-6

OIIK-7

He wMoxeT oOCylIecTBIATh IENArOTHYECKYI0 JACSATENBHOCTh 110
OCHOBHBIM MPO(ECCHOHAIBHBIM 00pa30BaTEIbLHBIM MPOrpaMMaM |
JOTIOJTHUTEIBHBIM MPO(ECCHOHATBHBIM MTPOrpPaMMaM.

He Moxer npusecty puMepsl U3 peaJbHON MIPAKTUKHU.

He MoxeT BbIIEIUTh MEXKIUCLUILINHAPHBIE CBSI3H

HeyBepeHHO U 10rHMYeCcK HEMOCIIEA0BATEIBHO U3JIaracT Marepuall.

I1K-3

JlomyckaeT ~ ommOKM  [pPH  OCYIIECTBICHHUH  HCCIEIOBaHUS
KOHKYPEHTHOM cpenbl. VcnbIThIBaeT 3aTpylHEHUSI B  OLIEHKH
(hakTOpOB KOHKYpPEeHTHOW cpeasl. He Brageer coBpeMEHHBIMU
TEXHOJIOTUSIMHU cOopa, 00pabOTKK M aHaM3a HHPOpMauu B chepbl
cepsuca. He MoxxeT pazpaboTarh KOHUENIIUU U CTPATETUU Pa3BUTHUSA
CEPBHUCHOTO MPEANPUATHUS.

[IK-4

JlonyckaeT OmMOKH MpPU MPUMEHEHHH OOOCHOBAHWHU MPUMEHEHHS
MHHOBAIMii B cdepe cepBuca. VICTIBITHIBACT 3aTPYIHEHHUS B OLIEHKH
(bakTOpOB KOHKYpEeHTHOMU cpenbl. He opueHTHpYyeTCS B IPUMEHEHUH
WHHOBaIMii B cpepe cepBuca.

[K-5

JlonyckaeT OmMOKH MpU MPUMEHEHHH OOOCHOBAHWUHU MPUMEHEHHS
MHHOBAIMii B cdepe cepBuca. VICTIBITHIBACT 3aTPYIHEHHUS B OLIEHKU
(bakTOpOB KOHKYpEeHTHO! cpenbl. He opueHTHpYyeTCS B IPUMEHEHUH
WHHOBaIMiA B cpepe cepBuca.

5. YueOHO-MeTONMYEeCKHE PEKOMEHIAIUM 110 TPAKTHKE

O0s13aHHOCTH OOYYAIOLIMXCSI BO BPEMsI IPOXOXKJICHUS MPAKTUKU, TPEOOBAHHS K OIICHKE BBIMOIHEHHUS UMHU
pabouero muiaHa (rpaduka) MPAaKTUKH U YCBOCHHIO KOMIIETEHIMH, (OPMHUPYEMBIX BO BpeMsl MPAKTUKU
3akperuieHbl B IlonokeHHM O mpakTHKe OOydYaroUIMXCs, OCBAaMUBAIOIIUX OOpa30BaTebHbBIE MPOTPAMMBI
BbIcIIero oopasoBanus, peanusyemsie B ®I'bOY BO «TamMO0Bckuii rocynapcTBEHHBI YHUBEPCUTET UMEHH
I'P. Jlep>kaBuHa», a TaK)Ke B COOTBETCTBYIOIMX MeTonuueckux marepuanax (I[Ipunoxenue 8§ OI1 BO).
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6. YueOHO-MeTonM4YecKkoe U HH(pOPMALMOHHOE 0O0ecniedyeHre MPAKTUKHI

6.1 OcHOBHas nuTEpaTypa:

1. HeymoeBa-Komuenanniera E.B. OcHOBbI Hay4HOH nesTenbHOCTH cTydeHTa. KypcoBas pabota : yue0.
nocoOue a7 By30B. - Mocksa: FOpaiit, 2019. - 119 c.

2. PomanoBuu XK. A., KanaueB C. JI. CepBucHas nesTeIbHOCTD : YYCOHHK. - 6-€ W3M., mepepad. u JOIL.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnbii // ObC «YHUBepcuTeTCKass OMOIMOTEKA
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&i1d=496155

6.2 JlonosHUTENbHAS TUTEpPATYpA:

1. EmenbstHoBa M.H. OcHOBBI Hay4HOW NEATEIBHOCTH CTyAeHTa. Marucrepckas auccepranus : yueoO.
nocobwue 1715 By30B. - Mocksa: FOpaiit, 2019. - 115 c.

2. EmenpsnoBa . H. OcHOBBI Hay4HOH IEATENBHOCTH CTyJAeHTa. Marucrepckas nuccepranus : YdeOHoe
nocobue i By30B. - MockBa: HOpaiit, 2020. - 115 c. - Teker : anekrponnsiii / 9bC «FOPAUTY [caiit]. -
URL: https://urait.ru/bcode/455367

3. HeymoeBa-Komuenannesa E. B. OcHoBbI HayuHO# nesTenbHOCTH cTyaeHTa. Kypcosas pabora : YueOHOe
nocobwue it By30B. - Mockga: FOpaiit, 2020. - 119 c. - Teker : anexrponnsiii // DbC «FOPAUT» [caiit]. -
URL.: https://urait.ru/bcode/455346

4. Pynenxo, JI. JI. CepBucHas AeITenbHOCTH : yueOHOe mocobue. - Bech cpok oXpaHbl aBTOPCKOTO TMPaBa;
CepBuchHas nesrenbHOcTh. - MockBa: [JamkoB u K, Al Ilu Op Menua, 2019. - 208 c. - TekcT :
snektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html

6.3 VlHble HICTOYHUKMU:

1. OGpa3zoBaTeNnbHbBIN MOPTAJ TSI MOATOTOBKH K Sk3ameHaM "Perry EI'D" - http://inf.reshuege.ru/;
2. l'opunkens B. Dxonomuka opranuszanuii (mpeanpuaruii). Yuebnuk, 2008 - http://bizbook.ru.

3. [Mopran «ApxuBsl Poccun» http://www.rusarchives.ru - http://www.rusarchives.ru

4. PernonanbpHast 5KOHOMHUKA M yIIpaBIIEHUE: IEKTPOHHBINA HAYYHBIHN KypHaN - http://eee-region.ru
5. Poccuiickuit 3KOHOMUYECKH )XypHAI - http://www.rej.guu.ru

6. CoBpeMeHHbIe TEXHOJIOTHH yrpaBieHus - http://sovman.ru

7. CoBpeMmeHHBIE MTPOOIEMBI cepBHCca B Typu3Ma - http://spst-journal.org

8. Cepauc plus - http://www.service.plus/jour

7. MarepuajibHO-TeXHHMYECKOe olOecrieyeHne MNPAKTHKH, TMPOrpaMMHoe o0ecrnedyeHue |
HH(OPMALMOHHbIE CIIPABOYHbIE CUCTEMBbI

Jlnst mpoBeaeHUs MPAKTUKU HEOOXOIMMO CIEAyIollee MaTepHalbHO-TEXHUYECKoe obecreueHue: padbouee
MECTO, COZEpIKalllee: MEPCOHAIBHBIN KOMIIBIOTEP, IPUHTEP; BO3ZMOKHOCTb BbIXOJa B ceThb VIHTEpHET mis
nowicka MHQPOpMAIHH 1O MPOQHUIBLHBIM CaiiTaM W MOpTaliaM; IMOMEIIECHUS JUISI CAaMOCTOSITETLHOM padoThI;
y4eOHBIC ayqUTOPHUH JJIsi TPOBEICHUS TPYIIOBBIX U WHIWBUIYATbHBIX KOHCYIBTAIIMA U MPOMEKYTOUHOM
aTTeCTalluu.

Y4eOHbIe ayTUTOPUH U MIOMEIEHUS JJIsi CAMOCTOSTENIbHON paOOThl YKOMIUIEKTOBAHBI CIICITUATA3HPOBAHHON
MeOeIbI0 U TEXHUYECKUMHU CPEJICTBAMU OOYUCHHSI, CITYXKAIIUMHU IS PEACTaBICHHS Y4eOHO! HHpOopMaIim
OO0JIBIION ayTUTOPHH.

JluneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:
Microsoft Office [Ipodeccuonanbusiii moc 2007
Microsoft Office [Ipodeccronanbhsrii mioc 2007

"TAPAHT aspo" (Kmuenrt) Texymmii Ilons3oBarens OOO HIII "TAPAHT-CEPBUC-YHUBEPCUTET"
01.12.2016

Abby FineReader 10.0
Microsoft Office Enterprise 2007



ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. TocynapcTBenHass uH(popMaroHHast cucreMa «HammoHnanpHast 3/MeKTpoHHAass OMOIMOTEKa»
https://rusneb.ru

2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. TamOoBckass oOnacTHasi yHHBeEpcaibHas HaydHas OuOmmoreka uM. A.C. Ilymkuna.

http://www.tambovlib.ru

4. Poccuiickas rocynapctBenHas Oubnaunoreka. — URL: https://www.rsl.ru

5. FOpaiit: anexrpoHHO-0nOMMoTeunas cucrema. — URL: https://urait.ru

6. Scopus: 6a3a nanubix . — URL: https://www.scopus.com

7. Dnexkrponnas 6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library
8. DnexTponHbIi cripaBounuk «MHpopmuo» . — URL: https://www.informio.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

. — URL:

— URL:

B3anMoneiicTBue mpenomaBarenis W CTYICHTa BO BpEMs MPOXOXKICHUS TMOCIEAHUM TMPEIAUTIOMHOMN

IMPAKTUKHU OCYHICCTBIISACTCA ImoCpeaAcCTBOM MYJTBTHMC,I[PIP'IHBIX, THIICPTEKCTOBLIX,

CETEBBIX,

TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTH, UCIIONb3YEMBIX B AJIEKTPOHHON MH(OpPMaLMOHHO-00pa3oBaTeabHON

Cpe/ie YHUBEPCUTETA.
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