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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

VYK-1 CnocobGeH oCymecTBIATh KPUTHYCCKUA aHAIM3 MPOOJIEMHBIX CUTYallMid Ha OCHOBE CHCTEMHOTO
MO/IX0/1a, BBIpA0aThIBaTh CTPATETHIO JIEHCTBHMA

OIIK-2 CriocoGeH oCyIEeCTBIATh CTPATETHUECKOe YIPABICHUE OPraHU3aIusIMU B cepe cepBuca

OIIK-4 CriocobeH pa3pabarbiBaTh M BHEAPATH MapKETHHIOBBIE CTPATErMU W MPOTPaMMBbI B JEATEIbHOCTD
opraHusaiuii B cepe ceppuca

1.2 Tumel 3aga4 npogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYarolIuecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- Hay4YHO-HCCIIE0BATECIIbCKUN

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurnianHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JEsSTEIPHOCTH B
chepe: 33 CepBuc, oOkazaHWe YCIAYr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHMSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUWY / TPYAOBBIC komriereHiu @I'OC BO,
(hyHKIMY / TPYIOBBIC HIIH HEOOXOAMMOH IS .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA

npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO

JeicTBYsl (IPU HATMYUHU WK Ipo(ecCHOHATBHOTO

npodcranaapra) nefcTBUs
YK-1 Criocoben AHanmu3upyer TPOOJEMHYIO CHTYaIlMi0 KaK CHCTEMY,

OCYIIIECTBIISITh BBISIBIISISL €€ COCTABIISIONINE U CBA3H MEXIY HUMH

KPUTHYECKUI aHaIIN3
poOIEeMHBIX CUTYaITui Ha
OCHOBE CHCTEMHOTO
MOJIX0/1a, BEIPa0aThIBATh
CTpaTeruio 1eUCTBUN

OIIK-2 Cniocoben

d)opMI/IpyeT HampapJICHUA ACATCIBHOCTH IO pcalu3allun

OCYILIECTBIISTH CHCTEMBI CTPaTErHYeCKOro yrpaBieHHUs OpraHU3alisIMU B
CTpaTernyecKoe cepe cepsuca

ympaBicHHE

opraHu3zanusMu B cepe

cepBuca

OIIK-4 Criocoben
pa3pabarbiBaTh U BHEAPSTH
MapKETHHIOBBIC CTPATETUH
Y TIPOTPaMMBbI B
NeSITEIbHOCTD OpTaHu3aIii
B cepe cepBHca

Hcromnb3yeT TeXHOIOTHMH MapKETHHTOBBIX HCCIICIOBAHHIMA
pBIHKA B chepe cepBuca

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-1 CnocobGeH ocymiecTBIsATh KPUTHUESCKUN aHAIN3 TPOOJIEMHBIX CUTYaIli Ha OCHOBE
CUCTEMHOT0 MO/IX0/1a, BbIpadaThIBaTh CTPATErHio 1eUCTBUN

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us




MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq

(cemect
p)

—

Hayuno-uccnenosaren| +
bCKUU CEMUHAp

2 |O0pa3oBarenpHbIC +
TEXHOJOTHU U METOJIBI
po(heCCHOHATLHOTO
o0y4eHus B cepBHCe

OIIK-2 CrocoGeH OCyIIeCTBIATh CTPATETUYECKOE YIIPABICHUE OpraHu3alusIMu B cdepe
cepBHca

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXTUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq
(cemect
p)
5
1 [TIpennunnomHuas
MPaKTHKA

OIIK-4 Crioco6en pa3pabarbiBaTh U BHEAPSITH MAPKETUHTOBBIC CTPATETHU U TIPOTPAMMBI
B JISITENIbHOCTh OpTraHu3aluii B cepe ceppuca

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq
(cemect
p)
5
1 [TIpenaunnomHuas
MPaKTHKA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

Hucuunnuna «CTpaTeruss U TakTHKa TMOBEACHHUS Ha PBIHKE YCIyr» OTHOCUTCS K 00s3aTelbHON dYacTu
yueonoro miana OIl mo manpasnenuto moaroroBku 43.04.01 - Cepsuc.

Jucuunnuna « CTparerus 1 TaKTHKa IIOBEACHUS HA PBIHKE YCIyI» U3ydaercs B 3 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 4 3.€.
3aoyHas: 4 3.e.

. 3aoyHas
Bun yueGHOM paboThI
(Bcero yacos)
OO0mas Tpyr0éMKOCTb 1M CHUILTHHBI 144
KonTaktHas pabora 14
Jlexuuu (Jlexummn) 6




[Tpakruueckue (Ilpakt. pad.) 8
CamocrostensHas padota (CP) 121
OK3aMeH 9

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
3 cemecTp
1 dupma B cucteme CobecenoBanue;
PBIHOUHBIX Brimonnenue
OTHOLIECHUM. 1 1 |18 IIPaKTUYECKUX
Crparernueckuit 3aJaHuN
MEHEKMEHT
2 Crparernueckuil u Omnpoc
OnepauOHHbIN
MapKETHUHL. - 1 |17
Crparerus u
TaKTUKa (PUPMBI
3 JluHamMuka CobecenoBaHue;
OCHOBHBIX Omnpoc;
TEXHUKO-OKOHOMHYE | | 1 |16 Brimonnenue
CKHUX MMOKa3arenei MPAKTHYECKUX
U BBIOOD CTpaTeruu 3a/laHui
(bupmbI
4 OrneHka TecTtupoBaHue
aJbTEpPHATUB 1 1 |16
CTPaTEruyeCcKoro
pa3BUTUA
5 OCHOBHBIE THUIBI CobecenoBaHue;
CTpaTeruu, 1 > |18 Brinonnenne
pa3pabaTbiBaeMble MPAKTHYECKUX
bupmoit 3aJIaHAI
6 OCHOBBI CobecenoBaHue;
CTpPaTErun4ecKoro Omnpoc;
YIIpaBJICHUS 1 1 |18 Brimonnenue
bupmoit MPAKTUIECKHUX
3aJaHui
7 buznec nponeccsl 1 1 18 CobecenoBaHue;
TecTtupoBaHue

Tema 1. ®upma B cucTeMe PIHOYHBIX OTHOIICHHIA.

Jlexknus.

Crpareru4yecknii MeHeI:KMEHT

(VK-1)




[Tonsatue ¢upmel. Ilpuunmubl Bo3HUKHOBeHHs (upMm. Teopum ¢upmbl. Ilytu pocra. Teopus
MHOkecTBeHHOCTH 1eneld. Crparerusi. LleneBbie ycTaHoBKH (pupMbl. AHanu3 BHEIIHEH cpenbl. AHau3
BHYTpeHHel cpenapl. Menemxment. Crparerndeckuil  MeHemkMeHT. [Ipomecc  crparermieckoro
MeHekMeHTa. busnec-tutan. Crparernueckue nenu. TakTuueckue 1enu. 3anadu miaHuposanus. [Ipoune
1enu pykoBozacTsa. [lokazarenu 3¢ peKTHBHOCTH (PUPMBI.

IIpakTH4Yeckoe 3aHATHE.

1. [Ipoananu3upoBaTh CTPATETUIO U TAKTUKY KOHKYPEHTHONH OOPHOBI Ha PhIHKE PECTOPAHHBIX YCIIYT T.
TamOoBa. OcHOBHBIE TPUHIIUIIBI PHIHOYHON KOHKYPEHIIMU U KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSITHUS.

2. OcHoBHBIE (haKTOPBI, BIUSIOLINE Ha KOHKYPEHTOCIIOCOOHOCTD MPEATIPUSITHSL.

3. [Toaxoasl K OIIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH MPEATIPUSITHSL.

4. OpranuzaimoHHas XapaKTepUCTUKA MPEINPUITHS.

5. AHanu3 KpUTEepueB KOHKYPEHTOCTIOCOOHOCTH TIPEIITPHUSITHSL.

6. Onpenenenre YKOHOMUYECKOH 3((HEKTUBHOCTH AEATEILHOCTH MPEANPUSITHS B YCIOBUAX KOHKYPEHIIUH.

7. MonenupoBaHue KOHKYPEHTHBIX OTHOLICHUI Ha PhIHKE.

8. Pa3zButue cuctem paboThl MPpEeANPUITHIA, 00ECIIEUNBAIOIINX KOHKYPEHTHbIE TPEUMYIIIECTBA PECTOPaHA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

IToaroroBETE OTBETHI:

1. Teopuu ¢upmsl. I[Tytu pocta. Teopuss MHOXKECTBEHHOCTH LIEJIEH.

2. Crparerusi. LleneBbie ycTaHOBKH ()UPMBI. AHAIIW3 BHEITHEH Cpebl. AHAIN3 BHYTPEHHEH CPEIbI.

3. MeHeKMEHT.

4. Crparernyeckuid MeHeHKMEHT. [Iporiecc cTpaTernyeckoro MeHeKMEHTA.

5. buznec-mnan. Crparernueckue nenu. TakTuuecKue IeH.

6. [Tokazarenu r3¢hpexTuBHOCTH PUPMEL.

Tema 2. CTpaTernyeckuii ¥ onepauMOHHbIA MAPKETHHL.
Crparerusi u TakTHKA PUPMBI
(OIIK-2)
Jlekumus.

Ponp 1 3aaun cTparernueckoro MapKeTHHra. JTarbl IUIaHUpoBaHUsl. Poib MapKeTHHTra B CTpAaTEerHuecKoM
IUTAHUPOBAaHUM KOMIAHUH. JleTepMHHAHTBI CTpaTermyeckoro mapketuHra. OneparMoHHbBI MapKETHHT.
[Inan mapketunra. KoHTpoJib MapKeTHHra. DTamnbl ONEPATUBHOTO KOHTPOJIA.

IIpakTH4eckoe 3aHATHE.

1. Uneonorus ceppuca. [IpaktukyMm: J[eKOMIO3UIIUS MUCCHM KOMIIAHUU IO TAKTUYECKUX IEUCTBUM MO
yIpaBieHUIo cepBUCOM. [Ipoduiib TOMKHOCTH AUPEKTOPA O KIIMEHTCKOMY CEPBHCY.

2. Ilpaktuxkym: Pa3paboTka muiana AesTeIbHOCTH TUPEKTOpa MO KIMEHTCKOMY CepBHCY. MoneaupoBaHue
CITy>KOBI KIIMEHTCKOTO CEpBHCa. YIPaBIECHUE MPETECH3UIMHU KIIUEHTA.

3. Ilpaktukym: PosieBast urpa « YnpaBieHue NPETCH3UEH KIUEHTA.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. Ponb 1 3a1a4u CTpAaTernye€cKoro MapKeTHUHTA.
2. Dtansl IIaHupoBaHus. Poib MapKeTHUHTa B CTPATErHYECKOM IJIAHUPOBAHUU KOMITAHUH.
3. JleTepMUHAHTHI CTPATErMYECKOr0 MapKETHHTA.
4. OnepallMOHHBIA MapKETHUHT.
5. IInan mapkerunra. KoHTpoias MapkeTHHra.
6. DTaIrbl ONEepaTUBHOTO KOHTPOJIS.

Tema 3. /InHaMuKa OCHOBHBIX TEXHMKO-9KOHOMHYECKHUX MOKAa3aTeeil
U BbIOOp cTpaTreruu (pupMbl
(OIIK-4)
Jlexknus.



Ananu3 cTpykTypsl OamancoB. CTpykTypa cocTaBa paOOTHUKOB (upMbl. CTpyKTypa 3apaOOTHOW TUIaTHI.
CocraB peanuzanuu npoaykuuu. Beibop crpareruu

IIpakTH4Yeckoe 3aHATHE.

1. MenemxmeHT caioHa kpacoTsl. [Ipaktukym: CocTapisieM NMpUKa3bl O COONIONCHUH TTEPCOHATIOM TTPaBUII
MOYKapHOM 0€30MaCHOCTH U O MPEMUPOBAHUH JTYUIIETO0 COTPYAHHKA.

2. B3auMoaeiCcTBUE C TOCCTPYKTYPaAMH.

3. IlnanupoBaHue u IeHOOOpa3oBaHUe.

4. KonTtpons u oreHKa 3p(HEeKTHBHOCTH CaJIOHA KPACOTHI.
5. ITapTHEpPBI U NOCTABIIUKH.

6. Yrpasnenue nepconanom. [Ipaktukym: mogdbupaem repcoHa Jjisi CBOETO cajioHa KpacoThl (MUHU
nenoBas urpa). Jlnanas 23pheKTHBHOCTH YIPABIISIOINIETO.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
ITonroroBeTE BOMPOCHI:
1. AHamM3 CTPYKTYpbhl OQTaHCOB.
2. CtpyKTypa cocTaBa paOOTHUKOB (PUPMBI.
3. CtpykTypa 3apaOOTHOM IJIaTHI.
4. CocraB peanusauy NpogyKIHH.

Tema 4. Onenka anprepHaTuB cTparerndeckoro passurus (OIIK-2)
Jlexknus.

Crparernueckue anbrepHaTHBBl. Mojens komnanud. ITogxombl k dopmupoBanuto monenu. IIporHossi
Forex. MS Excel. Ctparerust mapketunra. Mapketunronas ctpaterusi. OnpeeneHiue MexaHiu3mMa KOHTPOJIS.
MapxkeTuHrosslil aynut. CTpyKTypa MapKETHHIOBOTO ay/IUTa.

IIpakTnyeckoe 3ansATHE.
1. OCHOBBI KJINEHTOOPUEHTUPOBAHHOTO MOAXOA.
o Peanmzanmsi cTpareruu cepBuca: Kak cjiejiaTh CEPBUC YHUKAIbHBIM KOHKYPEHTHBIM MPEUMYIIECTBOM.

o bananc Mexny uHTEpecaMu KIMEHTa U HHTEpecaMy KoMIaHuU. Kak He OWTH Ha MOBONY J1€BU3a
«Knuenr Bcerna npas!» (ITpaktuxym).

o «lIpaBunbHBIE» U «HETIPaBUIIbHBIE» OTpeOUTENH. VccnenoBanue ynoBIeTBOPEHHOCTH KIMEHTOB;
00pa3ibl GOPMYITHPOBKH KIIFOUEBBIX BOIIPOCOB, HHACKC ynoBieTBOpeHHOCTH (IIpakTukym).

o TunuyHble OMMOKU 0OCTYKUBAHUS: YTO TPeOyeTCs yaydIlaTh, YTOOBI COXPAHUTH KIMEHTYPY.
o CocraBnsronye «uaeanbHOTO cepBucay. [Ipumepsl 1 pa3dop HanbosIee YCIEIHbIX PEIICHUH.
o CocraBnsonme «aHTUCEPBUCA»: IPUMEPHI TOTO, KaK CEPBHUC JI€aTh HE CTOUT.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. Crparernueckue ajbTepHATHUBBI.
2. Monens kommanuu. [Togxoasr K GOPMHUPOBAHUIO MOCITH.
3. [Iporuosst Forex. MS Excel.
4. Crparerus MapkeTuHra. MapKkeTUHIOBasi CTpaTerusi.
5. Omnpezenenrie MEXaHU3Ma KOHTPOJISL.
6. MapkeTuHroBblil aynut. CTpyKTypa MapKETHHIOBOTO ayJIUTa.

Tema 5. OcHOBHBIE THIIBI CTPaTeruii, papadarsiBaembie pupmoii (OIIK-2)
Jlexknus.
OOurme crparerun pa3sutus. KonkypeHTHble cTpateruu pupmbl. OyHKIHOHATBHBIE CTPaTEeruu GUPMIO
IIpakTnyeckoe 3ansATHE.
CasoH KpacoThl - CEKpPETHI YCIEIHOTO MEHEIKMEHTA
1. Yopasnenue nepcoHaioMm



o Opranus3anMoHHO-yIIPABJIEHYECKas CTPYKTypa cajloHa KpacoThl.

o IlocTpoenune 3(ppekTHBHON CHCTEMBI pacTIpeIeTICHUS YIPAaBIEHYECKIX 00sI3aHHOCTEH B CaJlOHE
KpacoTsl. Bragenen — ynpaBisionuil — aIMUHACTPATOP: OCOOEHHOCTH B3aUMOJICHCTBHSI.

o CTpykTypa nepconana cajiona kpacotsl. Kparkas xapakrepuctuka rnpodeccuii: kBaindukanoHHbIE
TpeOOBaHUS U TUYHOCTHBIE kKauecTBa. CocTapisieM «paboTaroye» JOJKHOCTHbIE HHCTPYKITUH.

o [Ipaktukym: CocTaBisieM JOKHOCTHYIO HHCTPYKIUIO JJIsl R AMUHUCTPATOpa CBOETO CallOHA KPacOThI

o Anroputm noabopa nepconana. Kak nposectu cobecenopanue. Pekomenaanmm K mpoBeieHHo oToopa
KaH/IUJaTOB.

o Ilopsinok mpuema Ha paborty. [IpaBuiia apryMeHTHpPOBAaHHOTO OTKa3a. Kak cocTaBUTh OOBSBICHUE O
BaKaHCHH, YUUTHIBas TPEOOBAaHUS COBPEMEHHOTO 3aKOHOIATEIbCTBA

o Komannoo6pa3zoBaHue U OCHOBBI KOPIIOPATUBHOM KyabTYphl. Opranu3zaius o0yueHHs U aTTeCTaluu
coTpynHUKOB. CTUMYyJIMpOBaHUE U MOTUBALM. JIoAIbHOCTD NIEpcoHaNa.

o CranpmapTsl cepBrca U IIpaBUia BHyTPEHHET0 pacnopsaka. Tpynosas nucuuruinia. KoHTponbs Hajg ee
COOJTIOIEHNEM U YPOBHEM KaueCTBA OKa3aHUS YCIyT.

o [IpakTukym: mogbupaeM nepcoHa JUist CBOETo CaloHa KpacoThl (MUHU JIEJIOBAas UTPa)

3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. Obume cTpaTeruu pa3BUTHSL.
2. KonkypeHTHBIC cTpaTeruul (PpUpMBI.
3. OyHKIHMOHAIBHBIE CTPATETUU (PUPMBI.

Tema 6. OcHOBBI cTpaTernyeckoro ynpasJjenus pupmoii (OIIK-4)
Jlexknus.

IIpouecc crparerndeckoro ympasieHus. CucreMa M pa3HOBHIHOCTH IIaHOB KoMnaHuM. CTparermdeckoe
IUIaHUpOBaHUE Ou3Heca. busHec-muccus. AHaiaM3 OKpYyXKawled OusHec-cpenbl. AHamu3 BHYTpPEHHEH
cpenbl. KoHTpombHass kapra cnabbIX W CHJIBHBIX CTOPOH KommaHuu. PopMmynupoBaHue Iieneil.
d®opmynupoBanue crparerud. PaspaboTka mnporpammbl. Peamuzamust crparerun. OOparHas cBA3b U
KOHTpoJIb. Pa3zpaboTka cTpareruii OusHeca opranuzanuu chepsl yciayr

IIpakTH4eckoe 3aHATHE.
Pabora ¢ peknaManusiMu: METO/IbI MOBBIIIECHUS JOSIBHOCTH KITMEHTOB
1.ITonsiTHe «Kam00a», «PeKIaAMAaIIU», KIPETCH3MD) KITUCHTA.
2.Mudpsl, cymecTByrmme B OM3HeC-cpeiec OTHOCUTEIHHO PEKIIaMaIIHid.

3.ITpu4nHbI, IO KOTOPHIM MEHEKEPHI HE JIIOOAT paboTaTh ¢ Kajao0amMu, IPEeTeH3USIMHA CO CTOPOHBI
KJIMCHTOB

4.0Tnu4UTENbHBIE YEPTHI MOBEICHHUS «0COOEHHBIX» KIMEHTOB: « Kanooumkm», «[Ipodeccronanbhble
KaMOOMHUKI», « MOTUYyHBI), «ATpeccopbl», «AKTUBUCTBD). HeoOXonumble YCTaHOBKH B OOIIEHUH C HUMH.

S.HpI/I‘-II/IHBI, MO0 KOTOPBIM K HCAOBOJILCTBAM KJIMCHTA BA’)KHO OTHOCHUTHLCA CCPHC3HO.

6.1IpuunHBI, MO0 KOTOPHIM KIIMEHTHI )KTYIOTCSI, [IOYEMY OH KPUYHUT Ha MEHS M UTO sI JIOJDKEH B 3TOT MOMEHT
nearh?

7.Kakum 006pa3om st MOTY 3aIIUTUTHCS OT NICUXOJIOTHIECKOTO BTOPYKCHHSI KITMEHTa?
8. Tunmunele oIMOKM MEHEHKEPOB IPU paboTe ¢ kajJo0aMH, 4ero HU B KOEM cllyyae He CIIeIyeT Aemarh.

9.Ilpaktukym: «Kamoba kimenta. OTpaboTKa MpaBHUIIHBHOTO MTOBEJCHUS CO CTOPOHBI MEHEDKEpa: MPUEM
Tene(OHHOTO 3BOHKA, BCTPEUa «KaJoOInKa» B 0hruce KOMIIaHUN.

10. [TpuuuHbI MOsIBIIEHUST 000CHOBAHHBIX M HEOOOCHOBAHHBIX MPETEH3UM / peKIIaMaliuid co
CTOPOHBI KJIINEHTOB.

11. [IpaBuna mocTpoeHus pabOTHI C KIIMEHTAMH «TPYIIBI puckay. MaeanpHas kapTuHa, K KOTOPOH
HY>KHO CTPEMUTBCS C TOUKU 3PEHUS] OpraHu3aluu padoThl.

12. [TpaBunbHBIN OH3HEC-TIPOIIECC TPOPAOOTKH MPETCH3UHU KIUEHTA.

13. [IpaBusa HanMcaHUsl OTBETOB Ha MUCHbMEHHBIE IPEeTeH3UH. Pa300p pealbHBIX CUTYaIHi

14. Croco0OsI pacMpeHus] HCTOYHUKOB IOTYUYEHUS Kaja00, TPETeH3UH CO CTOPOHBI KIIMEHTOB.
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15. PerynsipHblii KOHTPOJIb «TPYTIBI PUCKa» KaK HEOOXoAMMast 3a7a4a JJisi COTPYAHUKOB OT/erna
NpoJaX, OT/Aesa 1Mo paboTe C KIMEHTaMH, OT/eNIa 00CITy>KUBAaHHUS KIIMEHTOB.

16. Pabota ¢ ymenmumMu Ki1ueHTaMu (aJITOPUTM / CLICHAPUI HCXOASIIETO 3BOHKA, HAIIPABICHHOTO
Ha BO3BparT NOTEPSIHHOTO KIUEHTA).
17. [Tpumepsl TOTO, KakK 5kajao0bl, peKIaMaIiiy, TO3BOJISAIOT U3MEHUTh OU3HEC-TIPOIIECChl KOMITAHUH
B JIyYIIyIO CTOPOHY
Texnomorus nposenenus: Ilpesenranuu, nuckyccus. Ponesas urpa
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. IIpouecc cTparernueckoro ynpasiaeHUs.
2.CucteMa 1 pa3sHOBHIHOCTH IIJIAHOB KOMITAHHH.
3. Crparernueckoe riaHupoBaHue OU3Heca.
4. busHec-muccHs.
5. KonTponpHas kapTa cinaldblX U CHIIBHBIX CTOPOH KOMITAHUH.
6. ®opmynupoanue 1ened. PopMyIupoBaHUE CTPATETUH.
7. Pa3zpabotka cTpareruii Ou3Heca opranuzanuu cepsl yCiyr.

Tema 7. busnec npoueccol (YK-1)

Jlexknus.
[Tonarue OuzHec-mpouecca. Llens omucanus OU3HEC—TIPOIECCOB HAa MaKpOypoBHE. Makpompouecchl U
cyonporieccel ['panuinbl  O6usHec-mporieccoB. OCHOBHBIE U 00€CIEUHBAIONIME OU3HEC-TIPOIECCHI.
[TpeumymiecTBa ynpasieHus Ou3Hec-mpoleccaMu. MoaenupoBaHue OM3HEC-TIPOLECCOB: MOHATHE, LeTU U
METO/IOJIOTUSI.
WmwxunupuHr  Ou3Heca: PpPEMH)KMHUPUHT M COBEPILEHCTBOBaHHME OwusHec-mporeccoB.  OTanuune
PEeVMH)KMHUPUHTA OT  (DYHKIIMOHAJBHOTO YMpaBICHHS KOMMEpUECKOH JnesrenpHOCThIO. [Ipomecc
peUHXUHUPHUHTA. Ponb WHGOPMAIMOHHBIX TEXHOJNOTUH B peUMHXXUHUpPUHTE OusHeca. (OcobeHHOCTH
MEPETPOCKTUPOBAHHBIX OM3HEC-TIPOLIECCOB IO PEUHKUHUPHHTY.
[TonsaTue u knaccuduxanus 6u3Hec-mpoekToB. OCOOEHHOCTH NHHOBAIIMOHHBIX OM3Hec-mpoekToB. [Ipomecc
ompenencHus Ienel OusHec-mpoekta. [lpu3Haku OW3HEC-TIPOEKTa. YYACTHHKH OW3HEC-TIPOEKTa, WX
(GYHKIWH U UHAUBUIYQIbHBIE HHTEPECHI.
Cxema pa3paboTKu OM3HEC-TIPOEKTa. DTambl NMPEIUHBECTHUIIMOHHONW (a3pl Om3HEc-TpoekTa. Peanm3anus
WHBECTHIIMOHHOTO MpoekTa. OyHKIMOHUpOBaHKE (IKCIDTyaTalus) MPoeKTa Kak ¢asza MoIydeHus J0X0/aa Ha
BJIO’KEHHBIN KanuTaJ.
Kommuiekc  ycnmyr, crmocoOCTBYIOIIMX —TOBBIMIECHHIO 3((eKTuBHOCTH peanu3anuu  OHW3HEC-IUIaHa.
KoMrmbroTepHbie MPOrpaMMHBIE TPOAYKTHI, HCIONB3yeMble B OW3HEC-IIaHupoBaHWH. KoHcanTuHroBas
nojaepxkka Om3Heca. OpraHuzanus JIeATeNbHOCTH KoMmraHuu B MHTepHeT. ObecneueHne 0e30macHOCTH
JeNI0BOM MH(OPMAITUU KOMIIaHHH.

IIpakTH4eckoe 3aHATHE.
[TpodeccronanbHBIN peceninH
1. AEJIOBBIE KOMMYHUKAIIMNU. YCTAHOBJIIEHUE KOHTAKTA C ITAPTHEPOM

o KoMMyHHKamus B 1e;IOBOM OOIIEHUH: CO3HATENBHOE U Oecco3HarenbpHoe noBepue. Kak cienars Tak,
yToOBI BaM noBepsin
o Mogenb BeieHus 1eJI0BOM Oece/ibl. YCTaHOBICHHE KOHTAKTa C MApTHEPOM

o IleperoBops! mo-xencku. CinabocTs U cuia.
o Hroancel neperoBopoB ¢ nHocTpaniiamMu. Ha 4to obpamarh BHUMaHue
o IIpakTukym: «TexHonorus BXOXICHUE B JOBEPUE»

¢ 20 TexHHUK, KaK OBICTPO MOBBICUTH YBEPEHHOCTh B c€0€ U KaK 3TO CesiaTh He3aMETHO JJIs
okpyxaromux. [Ipaktukym: «OTpaboTka TeXHUK. BripaboTKa CBOE JTMUHOTO CTUIIS»

o Uto Ha camoMm ACJIC XOUCT MapTHEP, U YTO OT HETO KXKAATh. Kax MMPEBPATUTE €T0 C CAMHOMBIIIIJIICHHUKA

o [Ipenynpexaenne KOHQIUKTHBIX cuTyanuid. Kak ObIcTpo CHATH Hakalsl cTpacTen
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[MonBonubie kamuau small talk. [TpakTukym: «xctumanbhbiit small talky

Manunynsuus kak crparerust. TeXHUKH 6eCrIpOUTPBIIIHBIX MaHUITYJISILAN
TexHUKN NPOTUBOCTOSIHUSI MAHUITYJISLIUSAM

[Tpaktukym: «/cnonp30BaHue TEXHUK KOHTP MaHUITYJISTUBHOTO OOLIEHUS»
12 ny4mmx TaKTUK KakK IPOU3BECTH HYKHOE BIIEUATICHHUE

TaitHoe opyxue. Heepoanbaoe Bnusaue. [Ipaktukym: «OtpaboTka HeBepOanuku. HeBepOambHbIi
KOYYHHT

2. 3HAHUE XAPAKTEPA-YHUBEPCAJIbHASI OCHOBA KOMMYHUKALIUI

Xapakrep 4eloBeKa - ero NpUpoIHast «BU3UTHAS KapTouka». CrocoObl OnpeeeHus Xapakrepa
[TsTh BUIOB XapakTepa: 0COOEHHOCTH U OTVIMYMUTENbHbIE TPU3HAKH

"IIpumepka" Ha "BUPTyaJIbHOTO ONIIOHEHTA"

Yo Ha caMOM Jieie XOUeT ONIOHEHT, U YTO OT HETO KJaTh

KoMMmyHuKaIus B 1€JI0BOM OOIEHUH: TUITMYHBIC OUTHOKU U UX TOCIEACTBUS

CoBMECTUMOCTb XapaKTEPOB B CUTYALUU JI€JI0BOTO OOIIEHUS

[Iporuno3 xondnukroB. [Ipexynpexnenre KOHOIUKTOB

[ToABMIKHOCTB JIMYHOCTH: TUIIBI TEMIIEPAMEHTA, KAK OHM COYETAIOTCS C XapaKTepaMu

JenoBoe obmenune n «Macku» nuaHocTH. Kak ux pacrnosHarb

VYHUKaJIBHOCTb JIMYHOCTH Ha CTHIKE XapaKTepa, TEMIEPAMEHTa U «MAacOK»: [I0UYEMY Mbl TAKUE pa3HbIe
Buneonpaktukym: pa30oop TUIIMYHBIX U CIIOXKHBIX CITy4aeB

HeypaBHoBenieHHbIl onnmoHeHT. Kak MOHSATH: HOpMa WU aTOJI0Trus?

W3meHeHns xapakrepa ¢ BO3pacTOM: MOAXO/ K MOKUIOMY ONIIOHEHTY

[TpaxTuky™m: «Pa300p INYHOCTHBIX TUIIOB YYaCTHHUKOBY

3. TEJJE®OHHBIN STUKET

KoppexrtHast TenedoHHass KOMMYHHKAIHS
CranpmapThl JeI0OBOTO 3TUKETA MPU OOIIEHUH 110 TelIePOoHy
['onoc 1 pedp Kak BayKHbIE KOMIIOHEHTHI TelIe()OHHOM KOMYHHKAIIUH

TexHUKH yCIemHoro Tesie(hOHHOTo OOIICHUS

4. COBEPILIEHCTBOBAHUE HABBIKOB KOPITIOPATUBHOM JIEJIOBOM ITEPEITMCKU

JlenoBas nepenucka Kak crocod KOpnopaTuBHONW KOMMYHHUKAIIUN

Cruipe 1 CTPYKTypa I€JI0BOr0 NUChMa

KitroueBble TPUHLINIIBI COCTABIEHMS IETIOBBIX TUCEM

Bunbl nenoBbIX ucem

Kognexc nenoBoii nepenucku. [11aémons! u cTangapTsl opopmiaeHus

OCc00EHHOCTH SI3bIKa ACIIOBON KOPIOPATUBHON MEPETTUCKH

MeTtozabl NOCTPOEHHMSI 1€I0BOT0 MUChbMA. TEXHOIOTHs U KOHLIETILUS JEJIOBBIX ITMCEM
TunuyHble OMINOKYU B S3bIKE M CTUJIE JI€TI0BOM KOPPECTIOHACHLIUN

DopMUpOBaHUE OTHOLICHUH C IIOMOIIBIO JEIOBOM IIEPEITUCKH.

[Icuxonoruyeckue nprueMsbl BO3ACHCTBUS B I€TOBOM MEPEITUCKE

[cuxonorus BoCHIpUATHS MUCBMEHHOTO OOPAICHNUs, KaK MPOU3BECTH HY)KHOE BIICUATICHHE,
IIPUBJIEYb U yAECPKaTh BHUMAHUE aJpecara.



o JlenoBast mepenucka Kak MHCTPYMEHT TOCTHXKEHUS OM3HEC-1IeNIeH.

BHyTpukoprnopaTtuBHasi nepenucka.

I[GJIOBa}I NEpCNIrCKa KaK 3JICMCHT UMHI’Ka KOMITAHUA

o OcobOeHHOCTH JIeTTIOBOM MTEPENUCKH € 3apyOeKHBIMU TTAPTHEPAMHU
o CTanmapThl ¥ KJIHIIE MEXTyHAPOTHOU KOPPECTIOHICHITUH.
o bu3Hec-3TUKET MUCbMEHHBIX KOMMYHMKAIIMI

Texunomorus nposeneHus: BuneonpakTukyM, JUCKYCCUS
3ajanus 1J151 CAMOCTOSITEIbHOM PadoThlI.
[ToaroroBeTE OTBETHI:
. [lonsiTre n knaccudukaius OU3HEC-MPOEKTOB.
. Ilpu3Haku OU3HEC-TIPOCKTA.
. Cxema pa3paboTku OU3HEC-TIPOCKTA.
. OYHKIIMOHUPOBaHUE (IKCILTyaTaIlus) MPOeKTa Kak (aza MOTyUEHHS T0X0Aa Ha BIOKCHHBIHN KarmuTai.
. Pa3paboTtka cTparernu OM3HeC-POEKTA.
. Bu3Hec-maH Kak OCHOBHAs COCTABIIAIONIAS JIETIOBOTO MPOEKTA.
. Coop u 00paboTKa UCXOMHBIX TAHHBIX JJIs1 pacueTa 3 (HEKTUBHOCTH OM3HEC-TIPOEKTA.
. Pacuet sxoHOMUYeCcKoi 3 PeKTUBHOCTH OU3HEC-TIPOEKTA.
. [Iporiecc Gu3Hec-MIaHUPOBAHMS.

O 00 I &N D B W N =

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Boino/iHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. ®upMma B cucTEME PBIHOYHBIX OTHOILIEHUH.
Crparernueckuii MEHEKMEHT

Hcxons n3 onMcaHHbIX Lelel U 3a]1a4 MOXKHO COCTaBUTh CIEAYIOLIUH IJIaH aHKEThI JJIsl IPOBEACHUS
aHaJIn3a LEJIEBOU ayTUTOPHHU:

1. 3HaKOMCTBO:

B Hauane ornpoca mo3HakOMBTECh C PECIIOHICHTOM.

Cnpocute 00 ero yBieueHHUsX, X0001, 0 CeMbe M OCHOBHBIX )KM3HECHHBIX IICHHOCTSIX.
BrisicauTe mo0uMBbIe Tiepeiadu, ra3eThl, UICTOYHUKHU TOTy4YeHHs] HH)OpPMAIIHH.

Jlannast uH@OpMaLMs MO3BOJIUT COCTAaBUTH COLMAIBHO-AEMOrpapUuecKuil U MCUXOJIOTHYECKHl MOopTpeT
MOKYTIATEs.

2. [TpuBBIYKH UCTIOJIB30BAHMS.
3. 3HaHHE U CETMEHTUPOBAHUE MPOU3BOIUTEIEH.
4. OTHOLIEHNWE K Balllel KOMIIaHUH.

Tema 3. /InHaMMKa OCHOBHBIX TEXHHUKO-KOHOMHYECKHX IIOKa3aTelIei
U BBIOOD CTpaTeruu GupMbl

1. 10 mraroB K MOCTaHOBKE CUCTEMBI CEPBUCA B OpraHU3AIMH.

2. [Toctpoenue 3¢ppekTuBHOM CUCTEMBI pacIipeesieH s YIPAaBICHYECKIX 005 3aHHOCTEH B CaloHe
KpacoTsl. Bragenen — ynpaisiomuii — aIMUHHCTPATOP: 0COOCHHOCTH B3aMMOJICHCTBHS.
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3. CrpykTypa nepcoHaia cajaoHa KpacoTsl. KpaTkas xapakTepucTuka npogeccHii:
KBaJM(HUKALMOHHbIE TPEOOBAaHUS U TMYHOCTHBIE KauecTBa. COCTaBIsieM «paboTaroIIre JOKHOCTHBIC
MHCTPYKIIUH.

Omnpoc

Tema 2. Crparernyeckuid U OnepaoHHbIN MapKETHUHT.
Crparerus u TakTuka GupmbI

. Ilepeuncnure 0COOEHHOCTH PHIHKA YCIYT HHAYCTPUH FOCTEIPUUMCTBA?
. Iloka3arenu oLleHKH NOTPEOUTENBCKUX PHIHKOB yCIyT?
. @aKTOpBI, OKA3bIBAIOIINE BIMSHUE HA IIOKYIIATEIbCKOE MTOBEAECHNE?

AN B W~

. [Ipontecc mpuHATHSA perieHus o nokymnke (ycuyre)?
ColecenoBanue

Tema 1. ®upMma B cucTeME PbIHOYHBIX OTHOLLIEHUH.
Crparernueckuii MEHEKMEHT

. XapakTepucTHKa MOKYIaTeeH.
. DaKTOPBI KyJIBTYPHOIO YPOBHS.
. ®aKTOpHI ICUXOJIOTUYECKOTO MOPSAIKA.

AW N —

. [Ipouecc npuHATHS pelIEHUs.
TecrupoBanue

Tema 4. OnieHka aJbTEpHATUB CTPATETUYECKOIO Pa3BUTHS

1. IIpn kakoi KOHKYPEHTHOM CTPYKTyp€e phIHKA MOKYyMAaTelb JM00 TPOJaBel] HE OKa3bIBACT BIHMSIHUS Ha
1IeHy ToBapa?

a) pbIHOK YMCTON KOHKYPEHIIWH;

0) MOHONOJIMCTUYECKAs KOHKYPEHIIHS;
B) PBIHOK UHUCTOW MOHOIIOJINY;

I') OJMIONOJIUCTUYECKUHN PBIHOK.

2. IlocTaBMMK TMEPCOHAIBHBIX KOMITBIOTEPOB MPOJACT KOMIBIOTEPHI TOJIBKO Ul PUMEHEHUS B OHU3HEce.
OH npUHUMAaeT peuleHHe HadaThb NPOJaXy STUX KOMIBIOTEPOB TAaKXKE M KOHEUHBIM  IOJb30BAaTEISIM
(MHOMBH Iy bHBIM MOTpeduTensaM). Kak MOJKHO Ha3BaTh 3Ty CTpareruto?

1) IIpoHUKHOBEHHE HAa PHIHOK
2)  Pa3Burtue pblHKa

3) JuBepcudukanus

4)  Pa3BurtHe nmpoaykra

2. Jlng  mpeanpuHUMATENS,KOTOPBI 3HACT,4TO OH JCUCTBYET HAa CTAOMIBLHOM WM HACBIIICHHOM  PBIHKE,
JTYYIIAM pElIeHneM OyJeT HalpaBUTh CBOM MAPKETUHTOBBIC YCHIIUS Ha!
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1)  IlepBuuHsIii cipoc;

2)  TloreHumanbHBIN CIPOC;

3)  OOmme norpedHOCTH(OOITHI CIIPOC);

4)  UzOuparenbHbli(cienuduueckuii) copoc.

3 OyHKOUAMH TOBAPOJBWKEHUS MOTYT OBITh:

a) BBIMIOJTHEHHE IUKJIA «3aKa3 - OTTPy3Ka — O(OPMIICHUE CUETaY;
0) BBIOOp BHJIa TPAHCIIOPTA;

B) BOBMOXKHBI 002 TIPENBIAYIINX BapHAHTA,;

') pa3paboTKa M CO3JjaHWE TOBapa JUIsl YIOBIECTBOPECHHS TOTPEOHOCTE.
4)  Pa3BuTHE pBIHKA U Pa3BUTHUE MPOTYKTA

4 Kakuie mpuYuHbl MOTYT NOOYIUTH GUPMY CHU3UTH IIeHY Ha TOBap?
a) HHQIISAINS;

0) MOBBIIIICHUE KavyeCcTBa TOBApa;

B) HEIOTPYy3Ka MPOU3BOACTBEHHBIX MOIIIHOCTEN;

') YBEIIMYCHUE CIPOCa Ha TOBap.

5. Kommanust ¢ HEOOJBIIOW PHIHOYHOM JOJICH, pacrmojiararoniasi J0CTaTOYHbIM KaluTajaoM W MMEoIas
XOPOIITYIO PEIyTalnio, HAXOAUTCS Ha pacTyiieM phiHKe. Kakyro cTpareruto pocra BelOepeT s ceds dTa
KOMIIaHus?

1)  pa3BuTHE pBIHKA

2)  pPBIHOYHOE MPOHUKHOBEHUE

3)  pa3BuUTHE NPOAYKTA

4)  nuBepcudukays

Tema 7. busHec npoueccel

Bomnpoc 1. [{ns Matpuiibl BOCTOHCKOM KOHCAATUHIOBOM IPYMITbI XapaKTEPHBI UETHIPE BUIA CTPATETHIA:
«3Be3ab», « TpymHbie netny, «J{oitHbie KOpoBB», «Cobakm». Kakas cTparerus COOTBETCTBYET JaHHOM
xapakrepuctuke: «CTapaTbCsi COXpaHUTh WM YBEJIUYHUTD OO CBOETO OM3HECa Ha PhIHKE»?

a) «Cobaxm»
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b) «/loiiHbIe KOPOBBI»
) «3Be31bI»

Bomnpoc 2. /Ins marpuiel boCTOHCKONW KOHCAJITHMHIOBOM TIpYyNIbl XapaKT€pHbI YEThIpE BHMJA CTpPATErHil:
«3Be3np», «Tpynneie netm», «JloitHble KopoBbl», «Cobakm». Kakas crpareruss COOTBETCTBYET JaHHON
XapakTepucTuke: «JInbo uaTu Ha yBeanueHue J0JiM Ou3Heca Ha phIHKE, JIMOO JOBOJIBCTBOBATHCS TEM, YTO
JTOCTUTHYTO, TUOO COKpAIIaTh JaHHbBIH OU3HECH?

a) «Cobaxm»
b) «/loitHBIE KOPOBHI»
c¢) «Tpynubie netu»

Bonpoc 3. Jlnga Marpunbl bOCTOHCKOW KOHCAJNTHHIOBOM TPYMIIbI XapaKTEpHbI YEThIPE BHAA CTPATETHM:
«3Be3anl», «Tpymnabie nmetn», «JloiiHbie KopoBbI», «CoOakwm». Kakas cTparerusi cCOOTBETCTBYET aHHOM
xapakrepuctuke: «CTaparbCcsi COXpaHATh WIH YBEJIUYUBATH JJOJIIO CBOETO OM3HECa Ha PhIHKE»?

a) «Cobaxm»
b) «Tpynubie netn»
¢) «/loitHble KOPOBBI»

Bonpoc 4. Jlna marpuiibl boCTOHCKOW KOHCANTHHIOBOM TPYMIIbI XapaKTEpHbI YETHIPE BHAA CTPATETHM:
«3Be3anl», «Tpymnabie metn», «JloiiHbie KopoBbI», «CoOakm». Kakas cTparerusi cOOTBETCTBYET aHHOM
XapakTepucTuke: «JloBOIbCTBOBAaTHCSI CBOMM TOJOXKEHHEM, JTUOO COKpalaTh €ro, JIM0O JIMKBHUAMPOBATH
TAHHBIN BUJ OW3HECA B CBOCH OpraHU3aIluny)?

a) «JloitHBIC KOPOBBI»
b) «Tpynusie netm»
c¢) «Cobakuy

Bonpoc 5. Pesynprar aHanm3a CHUJIBHBIX M CIAOBIX CTOPOH OpraHU3alMd, a TaKXKe ONpeAeTICHHS
BO3MOXKHOCTEM U NPEMATCTBUH €€ pa3BUTHUSA, ITO:

a) CTpaTernuecKoe MIaHuPOBaHUE

b) cTparerus

¢) CBOT - ananu3

Bomnpoc 6. Ctparerus onpenenser:

a) CO3HATCJIbHOC YITPABJICHUC U3MCHCHUSIMU

b) mpocroe pearupoBaHue Ha TPOUCXOASIINE TIEPEMEHBI

C) FPaHULIbI BO3MOXKHBIX JEMCTBUIM OpraHu3aluy U IPUHUMAEMBIX YIIPABIEHYECKUX PEIICHUN

Bompoc 7. ®dakTtop, OKa3pIBaIOIMIA pemiaroiee 3HauyeHWe Ha (POPMUPOBAHHME PA3IMYHBIX BapHAHTOB
cTpareru — 31o?

a) TOCTaBIIUKH

b) KOHKYpEHTBI

C) MOTPEOUTENN U UX TPEAMTOYTECHHUS

Bomnpoc 8. Eciu npeoGnagaer neHoBass KOHKYPEHIMs Ha phIHKE, TO Oojiee »(PeKTUBHOI OyaeT cTpaTerus

a) muddepeHInpOBaHHOMN MPOAYKLIUU

b) muddepennmanuu ceppuca

C) JIUAEPCTBA 110 U3AEPKKAM

Bonpoc 9. SWOT-ananu3 — 310 ...

a) pyHKIIMOHAIEHO-CTOMMOCTHOM aHAu3

b) MeToa 3KCTpanoAIUy TEHACHITUN

C) aHaJM3 BO3MOXXHOCTEH U YIpO3 BHEUTHEH CPe/Ibl, CUIBHBIX U CIa0bIX CTOPOH OpraHU3aIlluu
Bonpoc 10. CermenTupoBanne — 3T0:

a) BBIJICNIEHUE OAHOPOAHBIX TPYII TOBAPOB, TPOU3BOIUMBIX (hUPMOI

b) BbIZesIeHHE TPYIIT KOHKYPEHTOB C TOYKU 3pPEHUS MX OMACHOCTH 7151 GUPMBI
C) BBIJICIICHUE OHOPOIHBIX TPy MOKyTaTeIeH
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Bompoc 11. Ctparernueckoe ymnpaBieHHE OCYIICCTBISICTCS HA OCHOBE MUCCHH OPTaHH3AIH, U €ro 3a/J1a4a
COCTOHUT B TOM, YTOOBI:

a) UMETh YE€TKOE MPEICTABICHUE O TOM, UTO SIBJISIETCS KIIFOUEBOM KOMIIETEHIIMEHN OpraHu3aluu
b) yeTKo mpeacTaBIsATh, YTO SIBISETCS KIIIOYEBOW KOMIIETEHIMEH opraHu3ainu

c) oOecreunTh B3aUMOCBS3b MHCCHM  C OCHOBHBIMH IIEJIIMH OpTaHU3allMM B YCJIOBUSX OBICTPO
MEHSIOLICICS BHELIHEN CPEIbl

Bomnpoc 12. Hau6osee yacto moBTOpsIOImascs OuMOKa Mpu peann3alui HOBOW CTPaTEeTHH:
a) OTCYTCTBHE HEOOXOIMMBIX PECYPCOB

b) rioxoe 3HaHHE BHEIIHETO PHIHKA

C) HOBas CTpATErysl aBTOMaTUYECKH HajlaraeTcs Ha CTapylo CTPYKTypy

Bonpoc 13. OcHoBHBIE pa3nuuus MEXYy CTPATETUYECKUM YIPABICHUEM Ha KOMMEPUECKOM MPEANIPUATHH U
B FOCYIapCTBEHHOM YUYPEIKICHHUHU:

a) Ha KOMMEpYECKOM MpEANPUATHM MOXHO OpraHu30BaTb CTPAaTETHMYECKOE YIpaBIE€HHE, a B
rOCyAapCTBEHHOM YUPEXKIEHUN — HEJIb34

b) Ha KOMMEPUYECKOM MPEIIPUATHH €CTh MUCCHUS, a B TOCYJapCTBEHHOM YUPEKICHUU €€ HET

C) UMEIOTCS pa3Inyus B ciocobax GopMUPOBAHUS MUCCHH H II€JICH, B CIIOCO0aX MOHUTOPHHTA U KOHTPOJIS,
B XapaKTepe OTBETCTBEHHOCTH, B CIIOCO0AX OIEHKHU JCATEIbHOCTH

Bonpoc 14. ®yHKIMOHAIBHBIN aHAJIN3 BHEUIHEW CPEIbl IESITEIbHOCTA MPEANPUITUS TOKEH MPOBOAUTHCSA

a) coOpaHueM aKIIMOHEPOB

b) MIaHOBO-2KOHOMUYECKOU CITY KO0

C) cIIy>k00¥ MapKeTHHTa

Bompoc 15. OnHa u3 XapakTepUCTUK, KOTOPBIMH JTOJKHBI 00J1aaTh 11eiH, cornacHo npuHimma SMART:
a) MPUEeMJIEMOCTh

b) rubkocTh

C) U3MEPUMOCTh

Bompoc 16. 1o ouepeqHocTH JOCTUKEHUS L€ AETIATCS Ha ...

a) OoNBIIIME U MaJTbie

b) KOHKYpHUpYIOIIIE, He3aBUCHUMbIE U IOTIOTHUTEIbHBIC

C) KpaTKOCPOYHbIE, MPOMEKYTOUHBIE U JJOJITOCPOUHBIE

Bomnpoc 17. Llenp opranuszanuu — 3710 ...

a) punocodus u mpegHA3HAYCHUE, CMBICI CYIIIECTBOBAHMS OPraHU3aIlUN

b) npeanucanHas pabora, cepus pabOT WIM YacTh PabOThI, KOTOpasi MOJDKHBI OBITH BBINOJHEHA 3apaHee
YCTaHOBJIEHHBIM CIIOCOOOM B 3apaHee OrOBOPEHHBIE CPOKH

C) KOHKpPETHbIE KOHEUHbIE COCTOSIHUS CUCTEMBI WJIM XKEJAeMbIil pe3ynbTar, KOTOPOro CTPEMUTCS JTOOUTHCS
rpyrmmna, paboras BMecTe

Bompoc 18. Onpenenenne muccuu B y3koM nonnmanuu O.C. Buxanckoro:
a) mpeHa3HaYeHNEe OPTraHu3aIiH, ONPE/ICICHIE €€ POJIU B 00IIECTBE, IKOHOMHUKE

b) wenb, A7 KOTOPOil opraHu3anys CyuiecTByeT U KOTopas JOJKHA OBITh BHIIIOJHEHA B IUIAHOBOM TIEPHOJIE.
Muccusi sIBIsSIeTCSl KOMIUIEKCHOW II€TIbI0, OHA BKJIIOYAECT KaK BHYTPEHHHE, TaK W BHEUIHHE OPHUEHTHPHI
JesITebHOCTH (PUPMBI

¢) chopMyIHMpPOBAHHOE YTBEP)K/IEHUE OTHOCUTENIBHO TOTO, JJISl YETO WJIM MO KaKoW NMPUYHMHE CYIIECTBYET
OpraHu3arus

Bomnpoc 19. Kto npeayioxxun Moens MITH CUil KOHKYPEHIIUHA B OTPACIn?

a) b. Kapnodpd

b) I. Caiimon

c¢) M.Iloptep

Bomnpoc 20. Yro Bkntowaer SWOT-ananu3?

a) aHaJIN3 BO3MOXKHOCTEW OpraHu3aluu U BEPOSTHBIX yIpo3

b) aHanIM3 CHIIBHBIX U CJIa0BIX CTOPOH B AESATEILHOCTH OpraHU3allui, B CPABHEHUH C KOHKYpEHTaMH1
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C) BCE OTMEUEHHOE
Bomnpoc 21. B uem 3akmtouaercs paznuure STEP u SWOT ananuzos?

a) SWOT ananus no3BosisieT cuHTe3upoBarh pedyiabrarbl STEP-ananusa kak BHEIIHEH, Tak U BHYTPEHHEH
Cpebl OpraHu3aluu

b) SWOT-ananu3 npencrasisier coOoii aHanu3 cuil U cinabocreidt opranmzanuu, a STEP-ananuz — ee
BO3MOXKHOCTEH U BHEITHHUX yTPO3

c) mpexmeroM SWOT-ananu3a BbICTYNAaeT KaK BHEIIHSS, TaK W BHYTPEHHSS Cpeda OpraHu3aluu, a
npeameroM STEP-ananu3a TonbKo ee BHEILIHsS MaKkpocpeaa

Bonpoc 22. Opranuzanusi, UCONAB3YIONIasi CTPATErMYECKOE YNPABICHUE, TNIAHUPYET CBOIO JEATEIBHOCTh
UCXOJSl U3 TOTO, UTO:

a) OKpy>XCHHE HE Oy/IeT U3MEHATHCS

b) B Okpyx)eHHH HE OyAeT MPOUCXOIUTH Ka4eCTBEHHBIX N3MEHEHHIA

C) B OKPYXEHHH MTOCTOSHHO OyIyT MPOUCXOIUTH U3MEHEHUS

Bomnpoc 23. Ctparernueckas 30Ha X035HCTBOBAaHUS — ITO:

a) 30Ha HAHOOJIBIIIETO XO35UCTBEHHOTO PHCKA

b) mepcreKTUBHBIN CErMEHT PhIHKA

C) CETMEHT OKPY>KaIoIIe OM3HEC-CPE/Ibl, Ha KOTOPBIM OpraHu3aIis nMeeT (MIH XOUYET MOTYYUTh) BBIXOT

Bomnpoc 24. Kak Ha3bIBaeTCsl IpOLECC KOMILJIEKCHOTO aHajiu3a BHYTPEHHUX PECYPCOB U BO3MOKHOCTEH
NPEANPUATHS, HAPaBICHHBIN Ha OLIEHKY TEKYILEro COCTOSHHUSA OM3Heca, ero CUJIbHBIX U CIAObIX CTOPOH,
BBISIBIICHHE CTPAaTETHUECKUX Mpooiem?

a) STEP — ananu3
b) SWOT- ananus
C) yIpaBJICHYCCKUM aHAIIN3

Bomnpoc 25. Yto npeanonaraet cTparerus KOHKypeHTHOTO TOBECHUS TTOCIEA0BATEINS 3a TUAECPOM?
a) BEJICHUE MHTEHCUBHOM KOHKYPEHTHON O0pbOBI

b) peanuzamuio cTpaTeruii HHHOBAIIMA

C) OXpaHy CBOEH J0JIM phIHKA, yAep>KaHUE CBOUX KIMEHTOB

Bompoc 26. Crpareruss MUHUMU3AIMH H3ACPKEK (JTUAEPCTBA MO U3EP’KKaM) HalleJIeHa Ha:

a) NPUIAHUIO IPOAYKTY-TOBAPY OTJIMYMTEIBHBIX CBOMCTB, KOTOPBIE BaXKHbI JUIsl NOKYIATENs U KOTOpPbIE
OTJIIMYAIOT JaHHBIN TOBAP OT NPEIIOKEHUM KOHKYPEHTOB

b) HaeM U TPEHUHT TAaKOTo MepCcoHaNa, KOTOPBIH paboTaer ¢ kKimeHTaMu Oonee I3PPEKTUBHO, YeM NEepCOHA
KOHKYPEHTOB

c¢) obecnieyeHne O6osiee HU3KUX CUCTEMHBIX M3/IepKEK Ha TOBAp 10 CPAaBHEHHIO C KOHKYpEHTaMHU

Bomnpoc 27. Uto npeanodTutesbHee MpU OCYIIECTBICHUN CTPATErMY€CKUX U3MEHEHU?

a) aIMUHUCTPATUBHBIN, )KECTKUI CTUJIb YIIPABJICHUS

b) mapTrUcHUIIaTUBHBIN CTHIIH YIIPABICHUS

C) KOMOMHAIUS CTUIICH YIIPABICHUS B 3aBUCUMOCTH OT BaXKHOCTH M CYHTHOCTH CTPATETHYECKUX N3MEHEHUH

Bonpoc 28. Kakas mnoBeneHdeckas ienodka B Marpuile BobiedeHHOcTH Dyrta, KoyHa u bengunra
COOTBETCTBYET 30HE BHICOKOH BOBJICUEHHOCTH U MHTEIUICKTYaIbHOMY TTOJIXOMY K IMOKYIKe?

a) MOYyBCTBOBATh — Y3HATh — CJENaTh
b) caenare — y3HaTh — MOYYBCTBOBATh
C) y3HaTh — IOYYBCTBOBATh — CJEJaTh

Bonpoc 29. CpenctBo mpeoOpa3zoBaHusi 0a3bl JaHHBIX, MOJYYEHHBIX B pe3yjibTare aHalin3a Cpelsl, B
CTpaTeruyecKuil MiIaH OpraHu3aluy, - 3TO:

a) cTpaTerusi opraHu3aluu
b) cTparerndeckoe MBITUICHHE
C) CTpaTeruuecKuil aHaius3
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Bompoc 30. CermeHTHpOBaHNE — 3TO:
a) BBIZIETICHNE OJHOPOIHBIX TPYIIIT TOBAPOB, IPOU3BOAMMBIX (hrpMoi
b) BbIeNIeHNE TPYIT KOHKYPEHTOB C TOYKHU 3PEHUS UX OMACHOCTH Ui (PUPMBI
C) BBIZIETICHUE OJHOPOJHBIX TPYIII TOKYIIaTenei

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCITUIUTHHE MPOBOAUTCS B OpMe dK3aMeHa

Tunossie Bonpocsl 3xk3amena (YK-1, OIIK-2, OIIK-4)
[Ipouecc pa3paboOTKu CEPBUCHOI CTpaTEeTHH.
Crparerndyeckie MaTpHIIbl.
I{eHoBas cTparerusi IPOHUKHOBEHUS HA PHIHOK.
Pa3paboTka cTpareruu U TAKTUKA HOBOTO MPEIIIPUSTHSL.
Marpuna Aucodda u cTpareruu pocra OGusHec.
Crparerusi ¥ TaKTHKa KOHKYPEHTHOW OOpbOBI Ha PHIHKE YCIIYT.

Nk W=

Crparerus pa3BUTHsI CEpBUCHON KOMITAHUU.

TunoBble 3axanus 1is sxk3amena (YK-1, OIIK-2, OIIK-4)
1. 10 maroB K MOCTaHOBKE CUCTEMBI CEPBUCA B OpraHU3aIMH.
2. [Moctpoenue 3¢ppekTuBHOM CUCTEMBI paciipeesieH s YIPaBICHYECKIX 005 3aHHOCTEH B CaloHe
KpacoTsl. Briagenen — ynpaisiomuii — aIMUHUCTPATOP: 0COOCHHOCTH B3aMMOJICHCTBHS.
3. CrpykTypa nepcoHaia caioHa KpacoTsl. KpaTkas xapakTepucTuka mpogeccHii:
KBaJIM(HKALIMOHHbBIE TPEOOBAaHUS M TMYHOCTHBIE KauecTBa. COCTaBIsieM «paboTaroIIne JOKHOCTHBIC
HUHCTPYKLIHH.

4. CocrapisieM T0JKHOCTHYIO HHCTPYKLHUIO JUIsl aIMUHUCTPATOPa CBOETO CaloHa KPacoThl
5. Cocrapnsoniye «aHTUCEPBUCA»: IPUMEPBI TOTO, KaK CEPBUC JIEIATh HE CTOUT.
6. HccnenoBanue ya0BIEeTBOPEHHOCTH KIMEHTOB; 00pa3iibl (POPMYINPOBKH KITFOUEBBIX BOIPOCOB,

HHJACKC YIOBJICTBOPCHHOCTH.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TIOCTYOKCHHSI pe3YJIbTaTa)

VK-1 CB0OOTHO TPUMEHSIET OCHOBHBIC TOJIOKEHHS TEOPHH CTPATETHH U
TaKTUKW TIOBEACHUS (UPMBI Ha pBIHKE YCIyr [UId aHaIu3a
NpoOJIeMHOM CUTyallud KakK CHCTEMBI, BBISBISAS €€ CTPYKTYpY H
yCTaHaBIuBas CBsA3M Mexay HumU. YB nomHOM Mepe Bianeer
HaBblkaMd  3(PQeKTHBHOW  peanu3alyy  KAa4eCTBEHHBIX U
KOHKYPEHTOCIIOCOOHBIX YCIyr U paboT. JYMECTHO HCHOIB3YyeTCs
MH(POPMALMOHHBIA M WJUIIOCTPATUBHBIA Marepuan (MpUMepsl U3
NPaKTUKHU, TaOIuIbl, rpaduky u 1.1.). Ha Bompockl oTBeyaeT Kparko,
apryMEHTHPOBAHO, YBEPEHHO, IO CYIIECTBYY|

OIlIK-2 CBOOOIHO OCYIIECTBISIET aHATN3 (JaKTOPOB BHEIIHEH U BHYTPEHHEH
cpeabl. OTBET MOCTPOEH JIOTMYHO, Marepuaj M3JIaraercsi 4eTKo,
SCHO, XOPOILUM SI3bIKOM, apryMeHTHpoBaHO. Ha Bompocsl oTBedaer
KpaTKo, apryMEHTHPOBAHO, YBEPEHHO, T10 CYILIECTBY.

«OTIIMYHO»

OIIK-4




«XOPOIIIO

YK-1

OTHOCUTENBHO CBOOOMHO TPH BO3HUKHOBEHHM IPOOJIEMHOMN
CUTYyalluu, BBISBISIET B3aUMOCBS3b MEXIY €€ COCTaBISIONIUMH,
NPUMEHSST COBPEMEHHBIE TEXHOJIOTUH YIPABJICHUS IIEPCOHAIOM
cepbl TOCTENPUUMCTBA.

Bnaneer oOTHenbHBIMM HABBIKAMU HCIOJIB30BAaHHS COBPEMEHHBIX
TEXHOJIOTHH  yNpaBIEHUS TPEANPHUIATHEM CEepBUCAa C  LEJNbIO
YCTAHOBJICHHS B3aUMOCBS3H MEXIY COCTABIISIOUIMMH BO3HUKIICH
npoOJIeMHOM  CHUTyallud ¥ BO3MOXXHOCTBIO — IPEIOCTaBIICHUS
KaueCTBEHHBIX U KOHKYPEHTOCIIOCOOHBIX YCIYT.

[TpuBnexaercs WHGOPMATUBHBIN M WIUTIOCTPHUPOBAHHBIA Marepual,
HO TIPU OTBETE JOIMyCKAET HEKOTOPBIE OTPEIIHOCTH.

OIIK-2

JlocTaTouHO CBOOOAHO OCYIIECTBIISIET aHAIN3 (PAKTOPOB BHEITHEH U
BHYTpEeHHEH cpefpl. [IpakTiHueckoe 3a/1aHie BBITIOTHEHO IMOJHOCTHIO
WIA C HE3HAYUTEITbHBIMH HemoueTaMu. OTBET MOCTPOEH JIOTUYHO,
MarepHan H3JIaraeTcsi XOPOUIMM sI3BIKOM. Bompockl, 3amaBaeMbie
MpeToaBaTeieM, He BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHHA.

OIIK-4

«YAOBJICTBOPHUTCIBHO»

YK-1

3arpynHsaeTcs NIPUMEHATh OCHOBHBIE IIOJIOKEHUS TEOpUi

CTpATerHH U TAKTUKH MIPU BBIXO/E U3 MPOOIEMHON CUTyalluu (pUpMBbI
Ha PBIHKE YCIYT.

Biageer eIMHMYHBIMU HaBbIKAMHU YIIPABIEHUS IPEANPUATHEM
CEpPBHUCA B COBPEMEHHBIX YCIOBUAX XO35HCTBOBAHUS.

Ha nocrasiieHHbIE BOIIPOCHI 3aTPyAHAETCA C OTBETAMHU, ITOKA3bIBACT
HEIOCTaTOYHO ITyOOKHE 3HAHUSL.

OIIK-2

Hwmeer Ga3zoBble 3HAHUS A aHanmu3a Ui (PaKTOpOB BHEIIHEH H
BHYTpeHHeH cpeasl npeanpusrus. lIpaktudeckoe  3amaHue
BBINOJIHEHO HE TOJHOCTHIO. OTBET HE BCErja JIOTMYHO BBICTPOEH,
Marepuan u3naraercsi 0e3 NPUMEHEHUS HAy4YHOW TepMHHOJIOTHH.
Bomnpocsl, 3a1aBaemble npenoiaBareieM, BhI3bIBAIOT 3aTPYIHEHHUSI.

OIIK-4

«HCYAOBJICTBOPUTCIILHO»

YK-1

He MoXxeT mpUMEHHUTh OCHOBHBIC TIOJIOKEHHS TEOPUH COBPEMEHHBIX
TEXHOJIOTHH YIpaBJICHHUS MEPCOHATIOM (UPM CEpBHCA B MPOOIEMHOM
curyauuu. He Bnageer HaBbikamu d3(QEKTUBHON peanu3anuu
COBPEMEHHBIX TEXHOJIOTHH YIpPaBJICHHUS MPEIIPUATHEM CEpBUCA Ha
pPBIHKE YyCIYr C IeJbI0 BBIXOAAa W3 MPOOJIEMHOW CHTyalluu C
MOCIIETYFOIIUM Ipe0CTaBICHUEM KaueCTBEHHBIX "
KOHKYPEHTOCIIOCOOHBIX yCIIYT B padoT.

HeyBepeHHO M JIOTHYECKH HETOCIIEIOBATEIFHO M3JIaracT MaTepuall.
HenpaBuibHO OTBEYaeT Ha MOCTABJICHHBIE BOTIPOCHI

OIIK-2

He moxer npoBecTr aHanu3 A (aKkTOpOB BHEIIHEH U BHYTPEHHEH
cpeasl npennpuatus.flIpakTuueckoe 3aJaHHe  BBIIOJHEHO HE
nonHocThi0.JOTBET HE Bceraa JIOTUYHO BBICTPOEH, Marepuall
u3naraercs 0e3 MpUMEHEHHs HaydyHoW TepMmuHOoiIoruu. He moxer
OTBETUTH HA BOIIPOCHI, 3aJaBacMbIe Ipernoaasarenemy|

OIIK-4

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIUN CaAMOCTOSTEIBHOM PabO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueil mporpammbl nuctuiumHabl (PITJ]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.
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Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHaa;

- PalIMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJICHHOIO HA 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3

BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAlUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (popMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTbH MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)XHOCTH MTPOTPAMMHO# CpEJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Oitep O. K. YnpapneHnue pe3yJIbTaTUBHOCTHIO MAPKETHHTA : YUCOHUK U TIPAKTUKYM IS BY30B. - TIEp. U
nom; 2-e u3l.. - Mocksa: FOpaiit, 2020. - 350 c. - Tekct : anexrponHsiii // 9bC «KOPAUTY [caiit]. - URL:
https://urait.ru/bcode/449862

2. Mamucrona, E. A., ®anpkoBuy, E. b., [llumkuna, H. B. DxoHOMHYecKoe MOBeneHUE TMOTPEOUTENEH :
y4eOHO-METOIMYECKOe TocOoOMe IO OpraHu3amuM OoOy4deHus Jyisi HampabiieHus moarotoBku: 38.04.01
«IKOHOMHKa». - Bech CpOK OXpaHBl aBTOPCKOTO IMpaBa, DKOHOMHYECKOE MOBEICHHE MOTpeOuTeNncH. -
Boponex: Boponexckuii ['ocynapcrBennbiii Arpapubiii YHuepcuteT uMm. Mmneparopa Ilerpa Ilepsoro,
2017. - 78 c. - Tekcr : anexkrponnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/72788.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. KoctemeBa, C. HO. DkoHOMHYECKHA MapKETHHT : Y4EOHO-METOIWYECKOE IMOCOOME JUIsl CTYACHTOB,
OOy4YarolMXCcsl MO HAMpPABICHUSAM IIOITOTOBKH «IKOHOMHKA», «MEHEIDKMEHT». - Bech CpOK OXpaHBI
aBTOPCKOTO TpaBa; JKOHOMHUYECKU MapkeTHHT. - CapatoB: By3oBckoe oOpaszoBanue, 2015. - 187 c. - Tekct
: anextponHbii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/34306.html

2. HpoGsimeBa JI. A. DKOHOMHKA, MapKETHHI, MEHEDKMEHT : yyeOHoe mocobue. - 5-¢ u3a.. - MockBsa:
HamkoB u K°, 2019. - 152 c. - Tekcr : snexrponnsiii / 9bC «YHUBepcuTerckass OMOIMOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=573389

3. Anémun, B. A., 3oroBa, A. U., llleuenko, /. A. ®uHaHCOBBIA MapKEeTUHT : yueOHOe mocobue. - Bech
CPOK OXpaHbl aBTOPCKOrO IpaBa; PUHAHCOBBII MapkeTuHI. - PoctoB-Ha-/lony: W3narenscTtBo HOkHOTrO
denepanpHoro yHuBepcurera, 2011. - 158 c. - Tekcr : anekrponsbit / [PR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/47188.html

21



22

4. Dpunamunu, H. /1., Kopotkos, A. B., Cunsiea, I. M. YnpaBienne MapKeTUHTOM : yuyeOHOE mocodue. -
2020-10-10; Yopasnenue mapketurom. - Mocksa: JOHUTU-ITAHA, 2012. - 463 c. - TekcT : 3MeKTPOHHBIH
// TPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/10488.html

5. Hanbko T. I1. YmpaBneHue MapKeTHHTOM : YUEeOHUK M MPAKTHKYM JIJIST BY30B. - II€p. U JOI; 4-€ U31I.. -
Mocksa: HOpaiit, 2020. - 521 c¢. - Tekcr : anekrponnbii // OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/450105

6. I'paueBa O. 0. IloBenenue morpeduteneii: mimapranka : ydeOHoe mocoOue. - 2-¢ u3a.. - Caparos:
Hayunas kuwura, 2020. - 32 c. - Tekcr : anekrponHsiit / ObC «YHuBepcuTeTckas OuOIUOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

7. Hparanuyk JI. C. TloBemenme moTpeOuTeneii: Teopuss M mpakThka : MoHorpadwus. - KpacHospck:
Cubupckuii henepanpabiii yauBepcuret, 2011. - 195 c. - Tekcr : anekrponnsiii / ObC «YHuBepcuTeTcKas
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&i1d=363984

8. Caesenr A. H., Caesenr A. A. IloBenenue morpeOuTeneil: OTBETHl Ha 3K3aMEHAI[MOHHBIE BOMPOCHI :
camoyuurenb. - Munck: TerpaCucremc, 2010. - 128 c. - Tekct : anexrponnslii // 9bC «YHuBepcUTeTCKas
oubmuoTeka onnaita» [caidt]. - URL: http://biblioclub.ru/index.php?page=book&id=572099

6.3 VlHble HICTOYHUKHU:

1. Boripockr o6pazoBanus - http://www.ecsocman.edu.ru/vo

2. Becemupnas typuctckas opranuzanus (UNWTO) - http://www.unwto.org

3. Bcemupnsrii coBet 1o Typusmy u nytumectsusMm (WTTC) - http:/www.wttc.org

4. Metoapl UCCIENOBAaHHUS ¥ MOJACTHPOBAHUS HMH(MOPMAIMOHHBIX TIPOLECCOB W TEXHOJOTHHA -
http://www.knigafund.ru

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMH, TEKYLIETr0 KOHTPOJSA M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omnepammonnas cuctema Microsoft Windows XP SP3

Skype

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Anpr-UHBECT cymMM

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

IBM SPSS Statistics 20

Omneparnmonnas cuctema "Anst O6pazoBanue"

7-Zip 9.20

Statistica Base 10 for Windows RU

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
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1. Odbunmanpaeiii caiit @onma obmectsenHoro MueHus. — URL: https://fom.ru
2. CnpaBounas npaBoBas cucteMa "KoncynbranT miroc”. — URL: http://www.consultant.ru
3. ApXMB Hay4HBIX JKypHAJIOB 3apyOexHbIX u3narenascTB. — URL: https://arch.neicon.ru
4. Hayunast snexrponHast onbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru
5. Hayunast snexkrponHas 6ubmorexka eLIBRARY.ru. — URL: https://elibrary.ru

6. KoncynbranT cryneHTa. l'ymaHuTapHble HAyKH: 3JIEKTpOHHO-OMOmmoreuHass cuctema. — URL:
https://www.studentlibrary.ru

7. Hayunas osnektpoHHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

8. Scopus: 6a3a ganHbx . — URL: https://www.scopus.com

JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



