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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
OIIK-3 Crnocoben paspabaTbiBaTh M BHEIPSATH CHCTEMBI YIPABICHUS KadeCTBOM YCIyr B W30paHHOMN

npodeccuoHaabHOM chepe

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucuuriinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEILHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
MPEIOCTaBICHNE TIEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue u mp. (B chepe
OKa3aHUs YCIYT ¥ CEPBUCHOTO 0OCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

OIIK-3 Cnocoben
pa3pabarbiBaTh 1 BHEAPSTH
CHCTEMBI YIIPaBICHUS
Ka4eCTBOM YCIyT B
n30paHHON
npodeccuoHanbHOH chepe

@dopMmynupyeT M BHEAPSET OCHOBHBIE TIOJIOKEHUS
CHUCTEMBl MEHEKMEHTa KadecTBa B COOTBETCTBUU C
MEXIYHApOIHBIMHU CTaHJapTaMH KadecTBa, B TOM YHUCIIE
NCO 9000, uHTErpUpOBaHHBIE CHUCTEMBI B YIPAaBICHHE
KaueCTBOM

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-3 CnocobeH pa3pabareiBaTh U BHEAPSATH CUCTEMbI YIIPABJICHUS KAY€CTBOM YCIYT B
n30paHHON npodeccroHanbHOI cdepe

Ne HaumeHnoBanue ®dopma
/1 JHCIUILINH, obydeH
OTIPEIICIISTFOTITIX ust
MEXTUCITUTUTHHAPHEIE | 3a09qHa
CBSI3U P
(cemect
p)
5
1 |[Ipennunnomuas
MPaKTHKA

2. Mecrto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuumuinHa «YIpaBieHHe KaueCTBOM, CTaHAAPTU3ALUS U CepTUUKAIMSI» OTHOCHTCA K 00sS3aTeIbHOMN
yactu yueOHoro miana OIl mo nanpasienuto noarotoBku 43.04.01 - Cepsuc.

JucuuiuinHa «YrpaBiieHUe KaueCTBOM, CTaHAApTU3alus U cepTUduKanus» uzyyaercs B 1 cemecrtpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCIUILUIMHEL: 3 3.€.

3aounas: 3 3.e.




Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
KonrakTHast pabora 10
Jlexuuu (Jlexum) 4
[Tpakruueckue (Ilpakt. pad.) 6
CamocrositensHas padota (CP) 94
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
1 cemectp
1 VYnpasnenue Omnpoc;
KauecTBOM B cepe 1 i 2 Brinonnenue
OpraHu3alMH yCIyT MPAKTHYECKUX
3aJaHuN
2 T'ocynapcTBenHas Omnpoc;
JKOJIOTHYECKast | ] Brimosnnenue
JKCIIEpPTU3a i MPAKTHYECKUX
3ajaHUN
3 T'ocynapcTBennas Brimonnenue
JKCIIEpPTU3a MPAKTHYECKUX
MIPOEKTHOMN 3aJaHuM;
JOKYMEHTAIUH U 1 1 2 CobecenoBanue
WHXEHEPHBIX
W3BICKaHHI
CTPOUTETBHBIX
00BEKTOB CEpBHCA
4 CanuTapHO-3111EM Brimonnenue
MOJIOTHYECKast MPAKTHYECKUX
JKCIIEPTH3a i | 18 3aJaHuM;
MOTEHI[UATBHO TecTupoBanue;
OTTACHBIX JJIsI CobecenoBanue
3J10pPOBbSI YCITYT
5 CanurapHas Omnpoc;
AKCIEPTU3A CUCTEM Brimonnenue
OCBEIIEHUS, - 1 |18 MPAKTUIECKUX
OTOIUIEHUS U 3aJaHui
BEHTUJISILIUU
6 Knaccudukanus n Ompoc;
ceptudukanus Brimonnenue
MpeanpUITUN 1 1 |10 MpaKTHIECKHX
cepBHca U YCIyT B 3aJlaHuN
Poccuiickoit
denepanuu




7 IIpouenypa Beimonnenue
IIPOBEICHUS - - |12 IIPaKTUYECKUX
IKCIEPTU3bI 3ananuii; Onpoc

8 HopmatusHo-1paBo Brinonnenne
Bas 0aza MPaKTHYECKUX
AKCIIEPTHU3bI 1 1 12 3aJaHMIi;

TecTtupoBanue;
Omnpoc

Tema 1. Ynpasiienne kauectsoM B cepe opranusanun ycayr (OIIK-3)
Jlexknus.

ITonstre u cocrapistomue "yrnpaBieHue KadecTBOM". DTanbl pa3BUTHsI IPOLECCA YIPABICHUS KaueCTBOM.
DKcnepTH3a M JIMarHOCTHKAa — OIpeeNieHHe MOHITUN, TEPMHUHONOTHS, OOIIUE IMOJIOKEHHS. DKCIEepTH3a
CTPOUTENIBHBIX IPOEKTOB. OKCIEPTU3a IPOEKTHO-CMETHOM M IPOEKTHOM JoKyMmeHTauuu. llopsaok
IIPOBEAEHUS FKCTIepTU3bl. OCHOBHBIE BUBI SKCIIEPTU3 IPUMEHSAEMbIX B CEPBUCHBIX MPEANPUATHUSAX.

IIpakTH4Yeckoe 3aHATHE.
DKcrepTu3a U JUarHoCTHKa — ONpeieNieHUe MOHATUH, TEPMUHOJIOTHSI, O0IIUE MONI0KEHUS
DKcrepTHu3a CTPOUTEIBHBIX IPOEKTOB
DKCrepTu3a NPOEKTHO-CMETHOM M MPOEKTHON JOKYMEHTAIUU

el

[Topsimok npoBeaeHust SKCIIEPTU3bI
OCHOBHBIE BUIBI SKCIIEPTU3 MPUMEHSIEMBIX B CEPBUCHBIX MPEATPHUITHSIX.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
IToaroroBETE OTBETHI:
1. OCHOBHBIC TepMI/IHLI 158 onpe,ueneHHH 3KCHepTI/ISBI U JTUAarHOCTUKHN O6’b€KTOB U CUCTEM cepBHca.
2.  MecTo 3KCcTIepTH3bl 1 TUATHOCTUKH B CUCTEME CEPBUCHOTO OOCTY>KUBAaHHMS.
3. POJ'IB OTCUYCCTBCHHBIX U 3apy6e)KHI:IX y‘-IGHBIX B CTAHOBJICHUHA U paSBI/ITI/II/I JOUCILHUITIJIINHBI.

Tema 2. I'ocynapcTBeHHast Ikos1oru4eckas sxcneprusa (OIIK-3)
Jlexknus.

3aKOHOJATEIbCTBO M HOPMAaTHBHO-NPAaBOBasi JOKYMEHTALUsl SKOJOTMYEeCKOM skcneptussl. Llenu, 3amgaum,
GyHKUMH W BHIBl OSKOJIOTMYECKOM dKcmepTusbl. OOBEKTHI HKOIOTHYECKOW 3kcrepTusbl. [lopsaok
MIPOBEICHUS] TOCYIapCTBEHHOW OSKOJOTHUECKOW HSKcrepTusbl. CepBHCHbIE MNPEANPHUATHS KaK OOBEKTHI
JKOJIOTHYECKOHN IKCIIEPTU3BI.

IIpakTH4eckoe 3aHATHE.
3aKOHOAATEIBCTBO U HOPMATUBHO-IIPABOBAsI IOKYMEHTALNS SKOJIOTMYECKON IKCIIEPTU3bI
enwn, 3amaun, GyHKIUHA U BUIBI YIKOJIOTHUECKON IKCIIEPTU3HI
OOBEKTHI FIKOJIOTHUECKON IKCIIEPTU3bI
[Topsimok nmpoBeneHUs TOCYIAPCTBEHHOM IKOJIOTMYECKON AKCIIEPTU3BI

Nk -

CepBucHoOe npeanpusTHe Kak 00beKT IKOJIOTUYECKON IKCTIEPTU3BI
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
[Topsimok mpoBeneHus TOCYIapCTBEHHON SKOJIOTHYECKOW SKCTIEPTHU3HI.

—

2. CepBuUCHBIC IPEANPUATHS KaK OOBEKTHI SKOJIOTHIECKON IKCTICPTU3HI.
3. Buapl 5K0JI0rMYECKOM IKCIIEPTU3BI.

Tema 3. l'ocynapcTBeHHAs1 IKCNEPTHU3A MPOEKTHOM JOKYMEHTANMH U MHKEHEPHBIX U3bICKAHUI
cTpouTesbHBIX 00beKTOB cepBuca (OIIK-3)

Jlexkuns.



Lenu, 3amaun W (YHKIUM TOCYJApCTBEHHOM sKcrepTu3bl. OpraHbl TOCYJapCTBEHHOH SKCIEPTU3BI U
skcreptel. IlepedeHs M comep:kaHue NPOEKTHOM CTPOUTENBHOM JOKYMEHTALUU IPEAbIBISIEMON Ha
skcneptusy. JlOKyMEHTBI TOCyJapCTBEHHOM JKCHEPTU3bl II0 pPE3ylbTaTaM WHKXEHEPHBIX W3BbICKAHUM.
ITopsimok mpoBeneHMs TOCYJapCTBEHHOM OJKCIEepTU3bl. Pe3ynbrar M 3aKiIIO4eHHE TOCYNapCTBEHHOU
SKCIEPTU3HI.
IIpakTH4Yeckoe 3aHATHE.
1. Ienu, 3anaun U GYyHKIIUN TOCYIAPCTBEHHOMN KCTIEPTU3BI
2. Opranbl rocy1apCTBEHHON IKCIEPTU3BI U SKCIEPTHI
[Tepeuens u cogepkaHre MPOEKTHON CTPOUTEIBLHON JOKYMEHTAIIUU MIPEABSIBIIEMON HA SKCIIEPTU3Y
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. JlokyMeHTBI rOCyAapCTBEHHOU SKCIIEPTHU3BI [0 PE3YJIbTaTaM UHKEHEPHBIX U3bICKAaHUH.
2. llopsaok npoBeneHus TOCY1apCTBEHHON IKCIIEPTU3BI.
3. Pe3ynbTrar u 3aKII04€HHE TOCYyIapCTBEHHOM YKCIIEPTU3HI.

Tema 4. CanHnTapHO-3MMIEMHUOJIOTHYECKAS IKCIEPTH3Aa MOTEHIHAJIBHO ONIACHBIX AJISl 310POBbS YCIYyT
(OIIK-3)
Jlexknus.
HopmaruBHO-TipaBOBasi TOKYMEHTALMS 110 CAaHUTAPHO-IUIEMHOIIOTHYECKOMY OJIarornoayyiio HacelIeHHs.
CanutapHble TNpaBWjia W HOPMBI DPA3IMYHBIX YUpPEKICHHH cepBuca. [urueHumueckue TtpeOOBaHMA K
YCTPOUCTBY, OOOPYIOBAaHUIO U CONEPXKAHMIO NPEANPHIATHN oOuiecTBeHHOro mnutaHus. CaHUTapHbIE
TpeOOBaHMUS K yUaCTKy PACHOIOKEHUS MPENpUATHIl 001ecTBeHHOro nuTanus. CaHuTapHbIe TPeOOBaHUS K
IUIAHUPOBKE 3JaHWi mpeanpusatuil  cepBuca. CaHUTApHO-TEXHUYECKOE OOOpYyIOBaHHME CEpPBUCHBIX
npeanpustuii. O60pyI0BaHUE U COJepKaHNE MMOMEUICHUH mpeanpusTHii cepuca. Conepxanue 0ebEeBOro
XO035MCTBA Ha MPEeINPUATHIX cepBrca. TpeOoBaHMs K TMUYHON TMTHEHE TIepCOHAA.
IIpakTH4Yeckoe 3aHATHE.
1. HopmaruBHo-npaBoBasi JOKYMEHTALUS 110 CAHUTAPHO-3IHIEMUOIOIMYECKOMY O1aronosy o
HACEJICHHUS.
2. CanuTapHbIe IPaBUJIa U HOPMBI IPEANPUITUN CEPBUCA.
I'uruennueckue TpeOOBaHMS K YCTPOUCTBY, 000PYIOBAaHHIO U COACP KAHUIO TOCTUHUI] U PECTOPAHOB.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. CanurapHblie TpeOOBaHUS K INITAHUPOBKE 37IaHUN MPEANIPUATUI CepBHUCa.
2. CaHuTapHO-TEXHHUYECKOE 000PYIOBAHHE CEPBUCHBIX MIPEIITPUATH.
3. O6opynoBaHue U coepKaHUE TTOMEILEHUH MPEANPUATHS CEPBHCA.

Tema 5. CanuTapHasi JKCIIePTH3a CUCTEM OCBellleHusl, 0TomieHus u BeHTuiasuuu (OIK-3)

Jlexknus.
'uruennyeckasi OIl€HKAa CHCTEMbI OCBEIICHUS: M3MEpPEHUE CpEeAHEl OCBEIEHHOCTH, HEPABHOMEPHOCTH
SIPKOCTH B IIOJ€ 3pEHHUA, HEPAaBHOMEPHOCTH €CTECTBEHHOIO OCBEIICHMS, YpPOBHA IymMa H
QJICKTPOMArHUTHOIO0 IIOJIL  CO34aBacMOro CUCTEMOU OCBCHICHUA. I'uruenuyeckas OLOCHKa CHUCTEMbI
OTOIJICHUA: HU3MCPCHUC paCIIpCACIICHUA TCMIICPATypbl BO3AyXa B TIOMCIICHHU C  OTOIUICHUCM,
NK-n3mydeHnss 1 ypoBHs IlIymMa CO3aBa€MOI0 CUCTEMOM OTOIUIEHUs. M3MepeHus cucTeM BEHTWIALNU B
IIOMCIICHHNU.

IIpakTnyeckoe 3ansATHE.
1. T'urumeHuveckas OLEHKA CUCTEMbl OCBEILEHHUS: U3MEPEHUE CPEHEN OCBEUIEHHOCTH, HEPABHOMEPHOCTHU
SIPKOCTH B II0JI€ 3PEHUS, HEPABHOMEPHOCTH €CTECTBEHHOI'O OCBEIEHUS, YPOBHS IIIyMa U
ANEKTPOMArHUTHOTO TOJIS CO3/1aBA€MOT0 CUCTEMOW OCBEILICHHUS.
2. T'urmenmdveckas oIeHKa CHCTEMbI OTOIUICHUS: U3MEPEHUE pacIpeiesieHUs TeMITepaTyphl BO3IyXa B
nmoMeInieHnu ¢ otorienneM, UK-u3nyuenus u ypoBHs Iryma c03/1aBa€MOT0 CUCTEMOW OTOTIJICHUSI.
N3mepenns cucTeM BEHTUIISIIAN B TIOMEIICHHUH.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. CHMUIIbI mo rurueHuYecKoi OIleHKe Ha MPEeANPUITUSX.



2. Arrtecranys pabOTHUKOB CEPBUCHBIX MPEIIPUATHIH.
3. Tlpubops! 115 IpOBEIECHNS TUTHECHUYECKOM OIIEHKH.

Tema 6. Knaccupukauus u ceprupukanus npeanpusituii cepsuca u ycayr B Poccuiickoi
®enepanuu (OIIK-3)

Jlekumus.
Kpurepun kareropuitHocTd M Kiaaccudukanuss roctuHuil B Poccuu. Dtambl cepTU(dHKAIMN TOCTUHHIL.
JIOKyMEHTBI 10 BBINOJHEHHIO TpeboBaHuil Oe3zomacHocTH roctuHUl. CepTUdUKaUs TOCTUHUYHBIX
HOMEpPOB. [OCTHHUYHBIC YCIyTH SBISIOMIMECS OObeKTaMu 00s3aTeibHON cepTudukanuu. CepTudukamms
yciyr oOuiecTBeHHOro nutanusa. Opranbl cepTUGHUKAUU. DKCIEPTHBIH KOHTPOJIb KiIacCU(PHUIIMPOBAHHBIX
TOCTUHUI[. DKCIIEPTHAsI OIIEHKa COOTBETCTBUS HOMEPOB KaTeropusiM rocTUHUI. COCTOSHUE CepTH(PUKAIIUN
roctunuil Poccuiickori @eaepannu u TaMOOBCKOM 001aCTH.

IIpakTH4Yeckoe 3aHATHE.

1. Kpurepuu xateropuitHOCTH 1 Kiaccudukams roctTuHul B Poccun.

2. JIOoKyMEHTHI O BBIMIOJHEHUIO TPEOOBaHUH 0€30MaCHOCTH TOCTUHHUII.

3. locTUHUYHBIC YCIIYTH SBISIONUECS 00beKTaMU 00s13aTeNIbHON CePTH(UKAIINH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. DKCHepTHBIN KOHTPOJIb KIAaCCU(PUITUPOBAHHBIX TOCTUHHII.

2. 3KCHepTHaSI OLICHKA COOTBCTCTBUA HOMCPOB KATCTOPUAM IOCTUHUIIL.

3. Coctosinue ceptudukanuu roctuaull PO u TamOoBckoit oOmactw.

Tema 7. Ilpouenypa nposenenus d3xcneprusnl (OIIK-3)
Jlekuus.

OOBEKTHI M IIENM CTOMMOCTHOW cyaeOHOW 3kcmepTtu3bl. OOBEKTHl SKcmepTusbl yiiepba. HezaBucumas
skcneptusa yumiepb6a. OOBEKThI 3KcmepTu3bl cToMMocTH. HeszaBucumass sKcmepTu3a CTOMMOCTH.
ApryMEHTUPOBAHHOE XOJIaTaliCTBO OJHOM M3 CTOPOH O MPOBEICHHHM SKCIEPTU3bl. BhIHECEHHE CyaoM
OTIpe/IeNICHUs] O Ha3HAUEHUU CTOMMOCTHOM CyleOHOM 3KcrnepTu3bl. BeTymuieHue onpeneneHusl B 3aKOHHYIO
cuiy 1o niporectBuu 10 nHEN co qHA BhIHECEHUs. BHECEHHE NEHEKHBIX CPEICTB HA IEMO3UTHBINA CUET NS
OIJIaThl JKCHIEPTU3bl WU TOAMHMCAHME JOTOBOPA MEXAY HE3aBHCHUMOM OHKCIEpTHOW oOpraHu3anueil u
CTOPOHOM 3a 4el cyeT OyaeT MPOBOAUTCS OlleHKa. O3HAKOMIJICHHE HDKCIIEPTa-OlLCHIMKA C MaTepHhallaMH
7ienia ¥ OcMOTp 00bekTa otieHkH. CocTaBieHHe U nepeada B CyJl IKCIIEPTHOTO 3aKIIFOYESHHS.

IIpakTnyeckoe 3ansATHE.

1. MHcTpyMeHTaIbHbIE METOABI aHAJIN3A.

2. DKOJIOTUYECKHE CBOMCTBA TOBAPOB.

3. TOYHOYHOCTHBIN aHAIN3 IPU ONPEAEIEHUN PHIHOYHON CTOMMOCTH TEXHUYECKUX YCTPOUCTB.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1. DxcnepuMeHTalbHas IUarHOCTHKA 00BEKTOB U CUCTEM CEpBHUCA.

2. Kiaccuduxanus cucreM TEXHUYECKOTO JUATHOCTUPOBAHMUS.

3. Ilokazarenu 3(h()eKTUBHOCTH CHCTEM TEXHUYECKOTO JHArHOCTUPOBAHUS.

Tema 8. HopmaTuBHo-nnpaBoBasi 6a3za 3xcneptussl (OIIK-3)
Jlexknus.



@enepanbubiii 3akoH PO "O rocymapcTBeHHOH CyneOHO-IKCIEPTHOM JesTenbHOCTH B Poccuiickoit
@enepamun”. Kogeke Poccuiickoit @enepanun 00 aIMUHUCTPATUBHBIX IMPABOHAPYLICHUSAX. YUYACTHUKH
MIPOM3BOJICTBA I10 JiejaM 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSAX, UX MpaBa U o0s3aHHOCTH. [Ipenmer
nokasbiBaHus. JlokazarenbcTBa. OlleHKA JOKA3aTeIbCTB YTOJOBHO-TIPOIECCYaANIbHBIM Koeke Poccuiickoit
@Oenepanuu. Jloka3arenbCTBA B YTOJOBHOM CYIOMPOHM3BOIACTBE. [IpOM3BOACTBO CyneOHOW SKCHEPTU3HI
Cynebnoe cnencteue [pakmaHckuii mporeccyanbHblii komekc P®D. [lokazarenscTBa M JIOKa3bIBAaHUE.
CyneOHbie pacxofpl. ApOWTpaxHBIA MpolueccyalbHbI Kogekc Pd. JlokazarenbcTBa M JIOKa3bIBAHUE.
Cyneb6nbie pacxonsl. Hamoroeiii xonexc Poccuiickoit deneparnuu yacte nepsas. [Ipoune AOKyMEHTHI,
OTHOCSIINECS K BHECYAEOHON 3KCIIEPTHON EATEIbHOCTH.

IIpakTn4yeckoe 3ansATHE.
. JIOKyMEHTBI, OTHOCSILIMECS K IKCIIEPTHOM JEATEIBbHOCTH.

—

2. OcCHOBHBIE pa3/JeNbl OTYETA O Pe3yabTaTax OLUEHKH TEXHUYECKUX YCTPONCTB U UX COACpKAHHE.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. Kareropusm npennpusiTuii cepBuca.

2. COBOKYHHOCTB TEXHHUYCCKOTO COCTOAHUA OGI:CKTa, OMpPCACIIAIONINX

HCIIPAaBHOCTD, paOOTOCTIOCOOHOCTh MU MIPABMIIbHOE (PYHKIITMOHHPOBAHUE.

3. OYHKUMOHAIBHOE M TECTOBOE TUArHOCTHPOBAaHHE OOBEKTOB U CUCTEM CEpPBHUCA.

KoHTpob TEXHUYECKOTO COCTOSIHUSI KaK 3JIEMEHT YIPaBICHUS SKCILTyaTallMOHHOMN

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MIPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

BoinoJiHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. YnpaBneHue kauecTBOM B cpepe OpraHu3aIliu yCIyT

W3yunre npemiokeHHbIH MaTepual mo Teme « O0muii mopsaoK MPOBEACHUS SKCIIEPTH3bD», 3aTIOTHUTE
Tabnuiy 1.

Tabmuua 1 - CBeaeHus, CoIepKaIfecs B aKTe SKCIIePTU3bI (KOTHMUECTBEHHOW UITN Ka4eCTBEHHOM)
Yactb akra

CBeneHus B aKTe

O6mas (mpOoTOKOIBHAST)

Koncrarupyromas

3aKIFOUYNTEIHLHAS

Omnpoc

Tema 1. YnpaBieHue kad4ecTBOM B c(hepe OpraHu3aluy yciryr
1. IlonsiTve W cocTaBisONIME "PKCIIEPTU3A U AUATHOCTUKA'.



2. Tlopsimox mpoBeIeHUsI SKCTIEPTU3HI.
3. OcHOBHBIE BUBI IKCIIEPTU3 TPUMEHSEMBIX B CEPBUCHBIX MPEAPUATHIX.

TecTupoBanme

Tema 4. CaHUTapHO-3MUIEMUOJIOTUYECKas HKCIIEPTU3a MOTEHIIUAIBHO OMACHBIX AJIS 3J0POBBS YCIYT
1. IloHsATHe 3KCHIEpTH3a BKIIIOYAET:

a) pellIeHre BOPOCOB, NCCIIEIOBAHUE KOTOPHIX TpeOyeT CrelMalbHbIX 3HAHUH C IPEI0CTaBICHUEM
MOTHUBHPOBAHHOTO 3aKJIIOUECHUS

0) ciokuBIIAECS B 00IIECTBE IICHHOCTHBIC HOPMBI M TIPEICTABIICHUS
B) aHAJIU3 U OIICHKA MOTPEOUTELCKIX CBOMCTB TOBAPOB

2. DKcrepTr3a, Kak ClennuaabHbIA BUJ IeITSIbHOCTH COCTOUT JIByX U3 KOMITOHCHTOB:
a) 00BEKT HKCIIEPTU3HI

0) criennaarucThI

B) KpUTEpUU

T') PBIHOK

3. Meroabl TOBapHOI SKCIIEPTU3HI MOAPA3CIISIOTCS Ha TPYIIIHL:

a) OOBEKTUBHBIE, DBPUCTHUCCKHE

0) COMONIOTHYECKHE, IKCTICPTHBIC

B) TEOPETUYECKHUE

4. Yro nozmpaszymeBaeTcs MO/ CIEAYIOLIUM ONPENEICHUEM: CBEIEHUS O TOBAapE NMpeAHa3HAYCHHbIE IS
M0JIb30BaTeNeH, T.€. CyOBEKTOB KOMMEPUECKOU A TeTbHOCTH?

a) TOBapHas HHPOpPMaIUsI

0) MapKHpOBKa

B) IITPUXOBOE KOJAUPOBAHUE

5. Kaxkas u3 ¢popm ToBapHO# nHpOpMauK Hanboiee T0CTymHa IJis HaceIeHus?

a) CJIOBECHast

0) nudposas

B) M300pa3uTenbHas

T') CHMBOJIMYECKast

6. Uto sABNIsI€TCSA HOCUTEIEM TOPTrOBON MapKUPOBKHU?

a) Oupku; 0) KaCCOBBIC YEKH; B) OTUKETKH; T) BKJIAIBIIIN

7. Kakue ocHOBHbIE TpeOOBaHUS MPEABSIBIAIOTCS K TOBAPHOM HHpOopManuu?

a) HaIVIS,AHOCTh, 3CTETUYHOCTD

0) IpaBAUBOCTH, BOCTPEOOBAaHHOCTh

B) JIOCTOBEPHOCTH, TOCTYITHOCTb, JOCTATOYHOCTh

8. Kaxoe u3 tpeboBanuii 31 cBA3aHHO ¢ MPUHIMIIOM HHPOPMALTMOHHONW OTKPBHITOCTHU?
a) IOCTOBEPHOCTh; O) JOCTYITHOCTH, B) JOCTAaTOYHOCTH

9. IlponomkuTe onpesieieHne: MapKupoOBKa — 3TO TEKCT, YCIIOBHBIE 0003HAUYCHHS WITH
PUCYHOK, HAHECEHHBIN HA TOBAp WJIM YIIAKOBKY:

a) MpeAHa3HAYCHHBIC JUIS JTOBEACHUS 10 TOKymarens nHpopManuu 00 M3rOTOBUTENE, KOJTUYECTBEHHBIX U
KauECTBEHHBIX XAPAKTEPUCTUK TOBapa

0) mpeaHa3HAuUEHHAS IS TIOJIb30BaTENeH, T.6. CYOBEKTOB PhIHKA
B) HET BEPHOTO BapHaHTa
10. KonbepeTku — 310:

a) pa3HOBUJAHOCTb ITHUKETOK, KOTOPbIE HAKJICUBAIOTCS HAa TOPJIBIIIKO OyTHUIOK, OHU HE HECYT Ha cede
nH(OPMAIIMOHHON HArpy3KH, UX Ha3HAYEHHUE 3CTeTHUeCcKoe opopmiieHue

0) Pa3HOBHIHOCTH dTUKETOK
B) HET BEPHOTO OTBETA
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11. llITpuxoBo€ KOAUPOBAHUE — ITO:
a) pa3HOBUHOCTH ITUKETOK

0) aBTOMaTH3MpPOBAaHHAS MHIACHTU(UKAIMS U y4eT HH(POPMALIUU O TOBape, 3aKOIMPOBAHHO B BUe Upp U
IITPUXOB

B) KaCCOBBIC YEKH U IIEHHUKU

12. Yek TOBapa COAEPIKUT CIACAYIONIYI0 HHPOPMAITHIO:

a ) Jara MOKYIIKH, [IeHa TOBapa, HANMEHOBAHHUE TOPTOBOTO MPEITPHSITHS
0) 1IeHa, PEKOMEH/ 1AM UCTIONh30BAHUS TOBapa

B) 1I€HA, JaTa, CPOK XPaHEHUS

13. CrpykTypa mpux koja BkirodaeT 13 mudp, kaxaas mudpa npeacTapiseT YepeIoBaHNe ABYX IITPUXOB U
JBYX TIPOOEIOM. YKaKUTE KaKyro HH(GOPMAIIMIO HECYT MEePBbIE TPH MU PHI:

a) KOJl CTpaHbl MPOUCXOXKIEHHUS TOBapa

0) Koz (GpUPMBI-TPOU3BOUTENS TOBApa

B) KOJI TOBapa

14. CtpykTypa mpHuxkoa BKIOYaeT KoOMOMHAIMIO udp, Kaxkaas mudpa npeIcTapiIseT YepeJOBaHIEe JBYX
IITPUXOB U JIBYX MPOOETOM. YKaXKHUTE, KaKyt0 HH(POPMALIUIO HECET MOCIEIHUE YUCIIO:
a) KOJl CTpaHbI MPOUCXOXKICHUS TOBapa

0) K011 GUPMBI-TIPOU3BOIUTEIS TOBapa

B) KOHTPOJIBHOE YHCIIO

15. YkaxuTe, KAKUM BUJIaM 3KCIIEPTU3bI HE MOTYT MOJIBEPTaThCsl TOBAPHI:

a) HET BEPHOI'0 OTBETA

0) ToBapHOM

B) TEXHOJIOTUYECKOMN

') S)KOHOMHYECKOH

1) TaTeHTHO-JIUIIEH3UOHHOU

€) cyzeOHO-TpaBOBOM

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunossie Bonpocsl 3auera (OIIK-3)
. DKcnepTH3a U AMarHOCTHKA — ONPEAeTICHUE OHATHH, TEPMUHOJIOTHS, OOIIIE MTOJI0KEHUSI.
. DKCIepTH3a CTPOUTEIBHBIX TPOEKTOB.
. DKcIiepTH3a MPOEKTHO-CMETHON U POEKTHOW JOKYMEHTALUH.
. [lopsinok npoBeaeHUs: SKCIIEPTU3BI.
. OcHOBHBIE BUBI IKCIIEPTU3 IPUMEHSAEMBIX B CEPBUCE.
. 3aKOHOZAATEIBCTBO U HOPMATUBHO-IPABOBAsI IOKYMEHTALNS SKOJIOTMYECKON IKCIIEPTU3HI.
. Henwm, 3amauu, GyHKIUN U BUABI SKOJIOTHYECKOM IKCIIEPTU3HI.

00 3 N L LN

. OOBEKTHI FKOJIOTHYECKON IKCIICPTH3HI.

9. Ilopsa 10K NPOBENEHNUS TOCYAAPCTBEHHON IKOIOIMUECKOM IKCIIEPTU3HI.

10. CepBucHOE MpeanpHsITHE KaK 0OBEKT SKOJIOTHUECKON IKCIICPTH3HI.

11. Llenu, 3anauu ¥ GyHKIHUU TOCYIAPCTBEHHOM IKCIEPTU3HI.

12. Oprasbl TOCyIapCTBEHHON SKCIEPTU3BI U HKCIIEPTHI.

13. Ilepeuens u conepxaHue MPOEKTHON CTPOUTENIBHON TOKyMEHTALUU AJIs1 TOCOKCIIEPTU3HI.
14. JIokyMeHTBI TOCYAapCTBEHHOU SKCIIEPTHU3BI IO PE3YJIbTaTaM UHKEHEPHBIX U3bICKAaHUH.
15. Ilopsaok npoBeaeHUs TOCY1apCTBEHHOM 3KCIIEPTU3BI.

16. Pe3ynbTrar u 3aKiit04€HHE roCyJapCTBEHHOM SKCIIEPTU3BI.

17. 3agaum ¥ BUJIbI CTPOUTEIBHO-TEXHUYECKON IKCIIEPTU3HI.

18. /InarHocTrka HHXEHEPHBIX CUCTEM U KOMMYHUKAIUWA MPEITPUATHS.
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19. HopmaruBHO-paBoOBast JOKyMEHTAIUsl 10 CaHUTAPHO-3MHIEMHOJIOTHYECKOMY  OJIaromnoiIyduio
HAaCEJICHUS.

Tunosble 3aganua 1 3adera (OIIK-3)
1. 3aganue: U3y4uTh U MpOaHATU3UPOBATh «Pa3bsicHeHUE 1O BompocaM MPOBEACHUS TOCYAapCTBEHHOM
AKCIIEPTU3bI MPOECKTHOU JOKYMEHTAIIMU U PE3YyJIbTaTOB MHXEHEPHBIX U3bICKAHUMN B CBSI3U C BCTYIUICHUEM B
cury @enepansHoro 3akoHa oT 28 Hos0ps 2011 roga Ne 337-D3 «O BHECeHUU U3MEHEHHH B
rpagoCTPOUTENBHBIN KoJeke Poccuiickoii denepanu U OTAEIbHBIE 3aKOHOIATENbHBIE aKThl POCCUiCKOM
denepanun»
2.  3anmaHue : MPOAHAIM3UPOBATH TPEOOBAHMS K INYHOW THTUEHE MIEPCOHANIA CEPBUCHOTO TIPEIITPHSITHSL.
3.  PemmaMeHT AOJKHOCTHBIX MHCTPYKIIHIM MepcoHaja B 00ecreyeHNH KadyecTBa YCIyT CaIOHOB KPacoThI
U PECTOPAHOB.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypoOBHI) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYOKCHHSI pe3YJIbTaTa)

OIIK-3 JleMOHCTpUpPYeT AOCTAaTOYHBIM YPOBEHb 3HAHUW MJI1 BHEAPEHUS
OCHOBHBIX TIOJIOKCHHH MEHEIKMEHTa KauecTBa B COOTBETCTBHUHU C
MEXIYHApOIHBIMU  CTaHJApTaMH KadecTBa Ha  MPEANPHITHE
«3aITCHO» cepBuca. 9YPa3zpabaTbiBacT OCHOBHBIC TOJOXKEHHS JJISI BHEAPECHHUS
CHCTEMBl  yNpaBlIEHHs  Ka4ecTBOM  yciayr B HM30paHHOM
npodeccuoHanbHOi chepe Brnageer MeTOnUKOW KOMIUIEKCHOTO U
CTPYKTYpPHOTO aHaJIN3a O0BEKTa U CUCTEM cepBHUca.f

OIIK-3 JlonmyckaeT OIMMOKM TNpH TNPUMEHEHHUH 3HAHUH JUIsI BHEAPEHHS
OCHOBHBIX TIOJIOKCHUI MEHEDKMEHTa KaueCTBa B COOTBETCTBHU C
MEKIYHAPOAHBIMU  CTaHJApTaMH KayecTBAa HA  MPEINPHITHE
cepBuca. 9YlcmbIThIBacT 3aTpyIHEHUS] NMPH pa3paOOTKH OCHOBHBIX
TIOJIOKCHUH JUIsl BHEAPEHUSI CHCTEMBI YIPABJICHUS KaueCTBOM YCIyT
B u30panHOW mpodeccuonanbHoil chepe YHe opuentupyercs B
METOJJMKH KOMIUIEKCHOTO M CTPYKTypHOTO aHaiu3a OOBEKTa H
cucreM ceppuca.q

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 0 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroaudeckue yka3aHusl 10 OPTaHU3AIUNA CAMOCTOSTEIIEHON paOOThI 00yUYaIONUXCS:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
conepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MOPSAIOK U3YUYESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J1J1s1 caMOCTOSTENBHOM pabOThl BAKHOE 3HAYCHHE UMEIOT pa3eibl «O0beM u collepiKaHue TUCIUTITMHBD),
«YuebHO-MeTonn4YecKkoe U HHGOPMAITMOHHOE 00eCTIeueHIE TUCITUTUIMHED U «MaTepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pPa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeHyeMasi OCHOBHAS U IONOJTHHUTENbHAS JINTEpaTypa.

B pasgene «MarepuaabHO-TeXHUYECKOE oOOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyeHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCIUTUTAHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:



- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;
- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Hlxnsiposa E. W. YnpaBnenue kauecTBOM, CTaHIAApTH3aIMA U cepTU(UKAIMS : Kypc JeKIuid. - Mockaa:
Ansraup : MI'ABT, 2016. - 103 c. - Tekcr : anekrponnsiii / IbC « YHHBepcuTeTCKass OMOIUOTEKa OHIAHH
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=482413

2. Hextapp I. M. Cranmaptuszanus, cepTudUKamus, KilacCUPUKAIUS B TYPUCTCKOM M TOCTHHUYHOU

HHIYCTpHH : YueOHoe mocodue MjIs By30B. - ep. U 101, 4-¢ u3l.. - Mocksa: HOpaiit, 2020. - 412 c. - Tekct
: anextponHbid // DBC «FOPAUTY [caiiT]. - URL: https://urait.ru/bcode/452692

3. Kapxkay6ae, K. E. Cranmaptuzanms, cepTudukanus U CUCTEMbl MEHEDKMEHTA : ydeOHOe mocodue. -
Bech cpok oxpanbl aBTOpcKoro mpasa; CraHmapTusanusi, cepTU(PUKAIUS U CUCTEMbl MEHEIKMEHTA. -
Anmater: Hyp-Ilpunat, 2015. - 344 c. - Tekcr : osnekrponHwii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/67143 . html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Cepmiok B. C., bakuko E. B., [lo6perko A. M., benoycosa 0. C., Llopuna O. A., Menemenko E. D.
OkcnepTr3a 0e30MacHOCTH Tpyaa : Y4yeOHoe mocobue i By30B. - 2-¢ u3ll.. - Mocksa: FOpaiit, 2020. - 150
c. - Teker : anexrponnsiit // DBC «FOPAUT» [caiir]. - URL: https://urait.ru/bcode/457051

2. IUmnumanoB M. H. DOkxcnepru3a M HMHCIEKTHPOBAaHME  MHBECTUI[MOHHOIO  IIpolecca
ydeOHO-MeToanueckoe nocoodue. - ExarepunOypr: M3narenscTBo Ypansckoro yHuBepcurera, 2014. - 79 c. -
Texct : osnextponsbii // OBC «YnuBepcuterckas Oubnmoreka ommaiH» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=275821

3. Kopsikuna E.A. Dxonornueckas cepTuukanys U CTaHAApTU3aLUA @ Kypc JeKIuid : yded. mocodue. -
Tam6o0B: [M3nat. mom TT'Y um. I'P. llepxkasuna], 2013. - 147 c.

4. Jlsmko A. A., XompikuH A., Bomomko H. M., Cuutko A. II. ToBapoBenenue, skcrepTusa u
CTaHJapTH3alMs : y4eOHHK. - 2-e u31.. - Mocksa: JlamkoB u K°, 2018. - 660 c. - TekcT : 21eKTpOHHBIN //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=496128

5. 3axapoBa, H. A. Cranmapruzanusi, cepTuuKanys, JMIECH3UPOBAHNE, HAA30P U KOHTPOJIb B TYPUCTCKON
U TOCTUHMYHOH MHIYCTpUU : ydeOHoe mocobue Uit cmo. - Bechb Cpok OXpaHbl aBTOPCKOTO IIpaBa;
Crannapruzanus, cepruuUKanys, JIULEH3UPOBaHME, HAA30p M KOHTpoib B. - CaparoB, Mocksa:
ITpodobpazoBanue, At [lu Ap Meaua, 2020. - 137 c. - Teker : anexkrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93551.html



6. XmuctyH, 0. B. Crannaptuzanus, cepTuduxaus, JUICH3UPOBAHUE | COOPHUK HOPMATHBHBIX aKTOB U
JIOKYMEHTOB. - Bechk cpok oxpaHbl aBTOpcKoro npasa; CTaHaapTusaius, cepTUQUKaIus, TUIEH3UPOBaHUE. -
Caparos: Aii Ilu Op Meama, 2015. - 430 c. - Tekct : amekrponnsiii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/30221.html

6.3 VHbpIe NICTOUHMKMU:

1. «OtkpsIThIe THpOpMAIIMOHHBIE CHCTEMBD) - http://Www.osp.ru

2. bubnuoTeka HaydHOM 1 yueOHOM muTepatyphl - http://sbiblio.com

3. Mup HOBoO# 35KOHOMHKH - http://economicus.ru

4. HanmmonanbHbiit OTKPBITHIN YHUBepcuTeT « MHTYUT» - http://intuit.ru/
5. Ilopran "I'ymanurapaoe oopazoBanue" - http://www.humanities.edu.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauToOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MTIOMEICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPey YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
00ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

7-Zip 9.20

Omneparmonnas cuctema Microsoft Windows 10

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. CrpaBounas npasosas cucrema "Koncynsrant matoc”. — URL: http://www.consultant.ru
2. Opaiit: anekrponHo-OnbmmoTeunas cucrema. — URL: https://urait.ru

3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. Dnexrponnas oubmorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

5. TamboBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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