[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa unaycrpuu cepBuca u Typusma

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
AdYuund2

Z0

PABOYAS ITPOT'PAMMA

no nucuuminae b1.B.JIB.02.2 IHHOBalMOHHBIE TEXHOJIOTUU B UHYCTPUH
rOCTENPUUMCTBA

Hamnpasnenue noaroroBku/crenuanbHocTh: 43.04.01 - CepBuc

[Ipoduns/HanpasnenHocts/cnenuanu3anus: CepBUc UHYCTPUU TOCTENPUUMCTBA U
CIIOPTUBHO-03/I0POBUTENIBHBIX YCIYT

VYpoBeHb BBICIIEr0 00pa30BaHMs: MarucTparypa
KBanu¢ukanusa: Maructp

rox Habopa: 2022

TamboB, 2022



ABTOpPBI MPOrpaMMBblI:
Kannunar nemarornyeckux Hayk, noueHT Mopesa Cetiiana HukomnaeBna
Kangunat sxonomuueckux Hayk, Mauyankun Cepreii EBrenreBuy

PaGouas mporpamma coctaBiena B cooTBeTcTBuM ¢ ®I'OC BO mo nHanpasnenuto moarotoBku 43.04.01 -
Cepsuc (ypoBeHb MarucTparypsl) (mpuka3 Munucrepcrsa oopasoBanus 1 Hayku PO ot «08» utons 2017 r.
Ne 518).

Pabouas nmporpamma npuHsATa Ha 3aceganuu Kadenpsl nuaycTpuu cepuca u Typusma «29» utons 2022 r.
[Tporokon Ne 11

PaccmoTpena u ogoOpeHa Ha 3aceaHuK Y4YeHOro coBeta MHCTUTYTa S5KOHOMMKH, YIIPABICHUS U CEpBHCA,
ITportoxoin ot «04» uronst 2022 . Ne 11.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaATHCTPA. ...ttt ittt et e e e 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KonTponps 3HaHni 00y9IaromuXCsA U TUITOBBIE OIICHOUHBIE CPEICTBA. - .. venveneeneneaneeneeneennannenneanennes 9

. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 12
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 14
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 15



1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-3 CnocobGen Hay4HO OOOCHOBBIBATH HAMPAaBICHUS JEATEILHOCTH TIO pa3paOdO0TKe KOHIEHIUU |
CTpaTEeruy pa3BUTHUS CEPBUCHOM E€ATEIbHOCTH, BHEAPATH U3MEHEHHS U HHHOBAIUH

[TIK-5 CniocoGen pa3pabarbiBaTh HHHOBAIITHOHHBIE PEIICHHSI MPOIECCOB MPEAOCTABICHHS YCIYT

1.2 Tumel 3aga4 npogecCHOHANBHOU NEeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B pamMKax

OCBOCHHUA NJUCHUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

1.3 JlucuuriinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHaTbHON IeSTEILHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
MPEIOCTaBICHNE TIEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue u mp. (B chepe
OKa3aHUs YCIYT ¥ CEPBUCHOTO 0OCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC

Kon n HammenoBaHue

HaNpPaBJICHUS JEATSIEHOCTH
o pa3paboTKe KOHIICIITUU
Y CTPaTeTUU Pa3BUTHS
CEPBUCHOH IeATELHOCTH,
BHEJIPSITh UBMEHECHUS U
WHHOBAIIUN

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
[MK-3 Cnocoben Hay4HO Hayuno o0ocHOBEIBaeT (HhOpMUPOBAHHE U PEATU3AIUIO
000CHOBEIBATh WHHOBAIIMOHHON CTpaTervy ACSATCILHOCTH OpraHU3aIluH,

npe;[nonara}omeﬁ IIOBBIIICHHEC €C

KOHKYPEHTOCIIOCOOHOCTH

[IK-5 Cnocoben
pa3pabaTsIiBaTh
WHHOBAIIMOHHEIC PEIICHHUS
MPOIIECCOB MPEIOCTABICHUS

ycIyr

Hay4yro 000CHOBBIBaE€T M HCHOIB3YET TEXHOJIOTHYECKUE
HOBalMM W  CIEHUAIM3WPOBAHHbIE  IPOTPaMMHBIC
MPOAYKTHI B HHAYCTPHUH TOCTEIPUUMCTBA

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 Crnocobern HaydyHO OOOCHOBBIBATH HAIIPABJICHUS NIEATEIBHOCTH TO pa3paboTKe
KOHIETIIMA U CTPATErMy Pa3BUTHUSI CEPBUCHOU JEATEIBHOCTH, BHEIPSITh W3MEHEHUS U

MHHOBAIINH
Ne HaumenoBanue ®opma
n/m JIMCITUILINH, o0yueHus
OTIPEIEIIONINX 3aouHast
MEKIUCLUMIUTMHAPHBIE | (ceMecTp)
CBs3HU 2 3 5
1 (MaHOBaLIMOHHAS +
JIeSITeJIbHOCT B
cepBuCe
2 |IHHOBAaLIMOHHBIE +
TEXHOJIOTHH B cepe
CITIOPTUBHO-03I0POBHUT
€IBHBIX yCITyT




3 |[Ipepnunnomuas +
MpaKTHKA

4 |IIporHo3upoBaHue U +
TUTAHUPOBAHUE B
c(hepe roCTUHUYHBIX
u
CTHIOPTUBHO-03JI0POBUT
EJBHBIX YCIyT

ITK-5 Cnoco6en pa3pabarpiBaTh MHHOBAITMOHHBIC PEIICHUS MTPOIIECCOB MPEA0CTABICHUS
yCIIyT

Ne HaumenoBanue dopma
n/m JTUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3H oq
(cemect
p)
215
1 |IHHOBaMOHHBIE +
TEXHOJIOTHH B cepe
CIIOPTHBHO-03/I0POBUT
eJTbHBIX YCITyT
2 |IIpenmurmomuast +
MPaKTHKA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

I[I/ICI_[I/IHHI/IHa ((I/IHHOBaI_[I/IOHHLIC TCXHOJIOT'MU B HHAYCTPUU TOCTCOPUHUMCTBA» OTHOCUTCA K 4YacCTH,
dbopMupyemMoii ydyacTHHKaMu 0Opa3oBaTelIbHBIX OTHOIICHMI, ydeOHoro miaHa OIl mo HampaBieHHIO
noaroroBku 43.04.01 - Cepsuc.

HI/ICHI/IHHI/IHa ((I/IHHOBaL[I/IOHHBIC TEXHOJOI'MU B UHAYCTPHUHU I'OCTCIIPUUMCTBaA)» U3YyHACTCA B 2 CEMECTPE.

3.00beM U coep:kaHMe TUCHHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.
3aounas: 2 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
Konrakthas pabota 6
Jlexmm (Jlextmm) 2
[Mpaktuaeckue (IIpaxT. pad.) 4
CamocrostensHas padota (CP) 62
3auer 4
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3




2 cemecTp

1 ITonstue, CobecenoBaHue;
CYIIHOCTb Y 3aJa4u Hayunsiit noknazg
HHHOBAIIMOHHOU
JEeITEIbHOCTH

2 OCHOBHBIE TOHATHUS [IpezenTanus;
1 OTIpeIeTICHUS CobecenoBaHue;
HHHOBAIIMOHHEIX Omnpoc
TEXHOJIOTUM B
CHCTEME
OpraHu3aINH
TOCTHHUYHBIX

YCIIYT.

3 OCHOBHBIE TOHATHS [IpezenTanus;

U OnpeesieHus Hayunsiit noknazg
MHHOBAIMOHHBIX
TEXHOJIOTHUM B 1 1 |20
CHCTEME
OpraHU3aIHNH YCIYT
MMUTAHUSA

4 WunoBamnus B Pemrenne
rporiecce CUTYaIMAIIMOHHBIX
MIPOU3BOJICTBA 3amaq; Onpoc;
TYPUCTHYECKOTO CobecenoBanne
MIPOIYKT
TOCTHHUYHOI'O U
PECTOPaHHOTO
npoduIst

Tema 1. IlonsiTHe, CYIIHOCTH U 321241 HHHOBAUMOHHOM nesiTesbHOCTH (ITK-3)

Jlexknus.
Bunet wHHOBanmi W ux kinaccupukanus. Tpaaunuss ¥ WHHOBAaNMS. VIHHOBAaIlMOHHBIH MEHEIKMEHT:
BO3HMKHOBEHHUE, CTAHOBJICHUE U OCHOBHBIC UepThl. [lOHATHHHBIN annapaT MHHOBALIMOHHOTO MEHEI)KMEHTA!
HOBLIECTBO (HOBallMsl), WHHOBAallMM M WX JKW3HEHHBIM LHMKJI, WHHOBAIMOHHBIA JIar M MpOIIecC,
WHHOBAIIMOHHAs! THPPACTPYKTYpA.
NHHOBalIMOHHBIN MEHEIKMEHT - YIPABJICHUE HHHOBALIMOHHBIM IIPOLIECCOM.
CeMb UCTOYHHMKOB HHHOBAIIMOHHBIX BO3MO)KHOCTEH: HEOXKHUIAHHOE COOBITHE; HECOOTBETCTBHUE;
HOBOBBEJICHUS, OCHOBaHHbIE HA
MOTPEOHOCTAX TpoIlecca; U3MEHEHUs! B CTPYKType OTpaciM WU PbIHKA; JeMorpaduueckre U3MEeHEHMUS,;
W3MEHEHUS B
BOCIIPUSITUM M HACTPOEHUSAX MOTpeOuTeneil; HOBOe 3HAaHME. BHemHuWe W BHYTpPEHHUE WCTOYHUKHU
MHHOBAllMOHHBIX UJEH.

IIpakTnyeckoe 3aHsATHE.

1 Cneuuduueckoe conepkanue naHoBanuu . [llymrerepa: ucmnonb30BaHue HOBOM TEXHUKH, HOBBIX
TEXHOJIOTHYECKHUX TPOIIECCOB; HOBOTO PRIHOYHOTO 00ECIICUCHHSI POU3BOJICTBA; BHEIPCHHE
MPOAYKIUU C HOBBIMHU CBOMCTBaMU; UCIIOJIb30BAaHUE HOBOTO ChIPhs; U3MEHEHHE OpPTaHU3allun
MIPOM3BOJICTBA U €T0 MaTePUaTbHO-TEXHUYECKOTO 00ECIICUCHNST; TTOSIBIIEHUE HOBBIX PHIHKOB COBITA.

2 CBoliCcTBa MHHOBAIIMU: HAYYHO-TEXHUYECKAsi HOBU3HA; IPOU3BOICTBEHHAS! TPUMEHUMOCTB;
KOMMepUecKas peajn3yeMoCTb (BO3MOKHOCTb ITPOAATh).

3 [Mukauyeckuil XapakTep HTHHOBALIMOHHOI'O MpoIiecca.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Ilpoananuzupyiime cmamuvio 6 dxcypuane Ha eawe ycmompenue 2020-2021 a.:



AHanu3 COBPEMEHHBIX TCHICHIIMN HHIYyCTPUU TOCTEIPUUMCTBA HA MUPOBOM PBIHKE.
AHaM3 COBpEMEHHBIX TCHICHIIUI CITOPTUBHO-03/I0POBUTEIBHBIX YCIYT HA MHPOBOM PBIHKE.
Omanvl ananuza HAyyHoU CmMamvi:

1. [Ipoutute cTaTbio OAMH pa3, HE 3anuchkiBas HU4Yero. [lepBoe uTeHNe Hy>)KHO UCTOIb30BATh AJIs TOTO, 4TO0
MOHSTH OOIIYI0 KOHIENIUIO MaTepralia u MOIy4YUTh 001iee TOHUMaHUE O €ro COIeP KaHUU.

2. IIpoBepbTe 3HaUEHHE JIIOOBIX TEPMUHOB WM CJIOB, KOTOPbIE BaM HEACHBI. BBl JOMKHBI yOeIUTHCS, U4TO
MMOHMMAETE BCE JaHHBIC, IPEXK/IE YeM MPUCTYIHUTE K aHATIHU3Y.

3. IlompoOyiiTe HamucaTh KOPOTKOE Pe3loMe CTaThu 00beMoM B 3-4 mpemokeHus. Eciu Bbl HE cMOXKeTe
C/IeNaTh 3TOT0, TO BaM, BO3MOXKHO, IOHAI00UTCSI IEPEUUTATh €€ 3aHOBO.

4. IlepeunTaiiTe cTaThi0 BTOPOM pa3, 4TOOBI MOTYEPKHYTH OCHOBOIMOJAraromye aaHHbie. [IpounTaiite ee
MeJIEHHEE, YeM B MIepBbIH pas3, U c/esaiiTe OTMETKH Ha MOJISAX 10 X0y YTSHHUS.

5. BeimenuTe OCHOBHBIE TE€3UCHI B CTaThe. DTO JOJKEH OBITh TJIaBHBIN apryMEHT, KOTOPBIN MOAYEPKUBAET
aBTOP WJIM TIBITAeTCs JOoKa3aTh B CBOeM Marepuaiie. Bam ananus Oyzner Bo3BpallaThCsl K 3TOMY TE3HUCY, 110
Mepe TOro, Kak Bbl PELIUTE HACKOJIBKO YCIEIIHO aBTOP CMOT YOeIUTh CBOIO ayAUTOPHUIO.

2.3agaHust UIsl CAMOCTOSTEIBHOU PaboTHI:

[ToaroToBka K TUCKYCCHH IO BOIIPOCAM:

1. AHamm3 COBPEMEHHOTO COCTOSIHUS MHIYCTPUH TOCTCIIPUUMCTBA.

2. Tpancdopmanys MUpOBO# TypuHAYyCcTpuH nox BiausiuueM Covid-19
Y HOBBIE TPEH/IBI OTPACITH

3. KynabsTypHO-0370pOBHUTENBHBIE YCIIYTH, OKa3bIBAEMbIE B pAMKaxX CYIIECTBYIOUINX CTPYKTYP
3I0pOBBE-COEperaroiero cepBuca.

4. IudpoBuzarus WHIYCTPUHA TOCTCTIPUUMCTRBA.

Tema 2. OcHOBHBIC IOHATHS U ONpe/ieJeHUsI HHHOBALIMOHHBIX TEXHOJIOTHH B
CcHCTeMe OpraHu3anuu rocTuHn4YHbIX yeayr. (ITK-3)

Jlexknus.

[ToHATHE MHIYCTPUHM TOCTENPUUMCTBA MO Y30cTepy. VIHHOBalMOHHBIE MPHU3HAKK TOCTUHUYHBIX LEHEH.
VHHOBaIIMOHHBIE  OOBEKTHI  CPEACTB  pa3MelieHus. VIHHOBAaIMOHHBIE CHUCTEMBI B  IPEACIICHUH
KaTeTOPUHHOCTH TOCTHHUL. VHHOBallMOHHBIE CTaHAAPTH KiaccuUKaIMi rocTUHHUL. VHHOBaIMOHHBIE
TOCTHHHUYHBIE CIyXObl. Ilpom3BoacTBO W  peanu3ansi WHHOBAIlMOHHBIX TOCTUHUYHBIX  YCIYT.
VHHOBAIIMOHHBIN ONEepaIlMOHHBIN Mporecc o0cmyxuBaHus. THHOBaIMOHHbIE (PyHKIIMK CITyKObI IpUemMa u
pasmenienus. CucreMa «m2m» B TOCTUHUYHOM CEKTOPE, CO3JaHUE «YMHBIX YCIIyI».

IIpakTnyeckoe 3ansATHE.
1 VHHOBalIMOHHBIE TPU3HAKU TOCTUHUYHBIX IENEH.
2 VHHOBaMOHHBIE 0OBEKTHI CPEJICTB PA3MEILICHHUS.

3 MHHOBaIMOHHBIE CUCTEMBI B OTPE/ICTICHUN KAaTerOpUHHOCTH rOCTUHHI. IHHOBaIlMOHHbBIE CTAHAAPTHI
KJaccu(UKAIMi TOCTHHHULL.

4 VHHOBAIIMOHHBIC TOCTUHUYHBIE CITYKOBI.

5 Cucrema «m2m» B TOCTUHUYHOM CEKTOPE, CO3IAHUE «YMHBIX YCIYI».

6 VMHHOBaIIMOHHBIC TTOJXO/IBI K pabOTe ¢ KIIMEHTaMHU.

7 E-pa3menienue B cucteme E-myTtemiecTBue.

8 BenuypHbie GUPMBI B MHAYCTPUU TOCTEIPUUMCTBA.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

[ToaroroBbTe NOKIIAA-TIPE3CHTALIUIO:
1. TenedoH BMECTO KITFOUEH B CHCTEME OPTaHU3aIIMN TOCTUHHYHBIX YCITYT.
[Tomacts B HOMep ¢ nomorisio npuinoxkenus Le Méridien Parkhotel Frankfurt, Le Méridien Hamburg, Le
Meéridien Columbus, The Westin Westminster, Westin Palo Alto, Westin Camino Real Guatemala, Sheraton
Bloomington u ap.).
2. PoOOTHI B OTENSAX.
3. UnrtepHer Bele.
4. KBOpWHTH WU BHICTABOYHBIE TIPOCTPAHCTBA B OTEIISIX.



5. 30X - "koMHaThI 310pOBBS"

6. DKOCHCTEMBI JUIsl TOCTEM.

7.IHG Green Engage — skosiornueckas mporpaMma.
8. Pexxum net-ppeH .

Tema 3. OCHOBHbIE MOHATHS U ONpe/eJIeHUsI HHHOBALMOHHBIX TEXHOJIOTHI B cCCTeMe OPTraHu3auuu
ycayr nuranus (ITK-5)
Jlekuus.
NHHOBalMM B TPENOCTABICHWW YCIYyr THUTAaHUS B Pa3IWYHBIX BHJAX HWHIYCTPUHM TOCTCIPUUMCTBA.
NHHOBanuu B oOmpenesieHnHd KaTerOpUWHOCTA B WHAYCTPpUM THUTaHUsA. VIHHOBAaIIMOHHBIE KOHIEHIIUU H
npodunn pecropanoB. HHOBaroOHHbBIE (DaKTOPHI KaK (PaKTOPhI YCIEITHOCTH PECTOPAHHOM

uHAyCTpuH. VHHOBalMM B OpraHU3allid COIMYTCTBYIOIIUX YCIyr B HMHIYCTPHUH CHCTEMa «m2m» B
OpraHu3aIK yCIyT MUTaHUs, CO3JaHHe «YMHBIX yciayr» nutanusi. E-pectopan B cucreme Emyreriectsue.
Benuypublie GupMbI B UHAYCTPUU NUTAHUSL.
IIpakTnyeckoe 3ansATHE.

1 MlHHOBaIIMOHHBIE KOHLIETIIIUH U TPO(QHIN PECTOPAHOB.

2 VuaHoBanmoHHbIe (PaKTOPHI KaK (haKTOPBI YCHENTHOCTH PECTOPAHHOM

3 MHAYCTpHH.

4 VHHOBAIMM B OPraHU3aLlMK COMMyTCTBYIOIIUX YCIYT B MHAYCTPUU CHCTEMA «m2m».

5 "YMHbly yciyru'" nuTaHus.

6 E-pectropan B cucteMme EnyremectBue.

7 BenuypHbie GUPMBI B UHIYCTPUH MUTAHUA.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1. Moxnan-npe3eHTanus Ha TeMy "VIHHOBallMOHHBIE KOHLEIIIMU U TPoduin pecTopaHoB" ( Ha KOHKPETHBIX
IpUMepax).
2. O030p npobremMHbIX 60NPOCOB NO NPOYECCY ODCTYHCUBAHUIO 20CMEU N0 MAMEPUANAM:
[Tnardpopmamu frendli-mporpamm B cepe Typusma 1 roCTEIPHUUMCTBA!
Odunmansuelii caidT nmporpammsl «India Friendly». Pexum nocryna: http://www.india-friendly.ru/
Odunmanpubpiii caidT porpammbl «China friendly». Pesxxum moctyma: https://chinafriendly.ru/
Odunmansublil callT nporpammsl «Japan-friendly». Pexum nocrtyna: https://japan-friendly.ru/
Xansane-(hpeHmm oTeNu 1Mo Becemy Mupy. Pexxum goctyna: https://ru.halalbooking.com/

Tema 4. UnHOBanys B nmpouecce NPOU3BOACTBA TYPHUCTHYECKOI0 MPOAYKT
TOCTHHMYHOIO0 U pectopanHoro npopuias (IIK-5)
Jlexknus.

@aKTophl TYPUCTUYECKOTO MPOU3BOACTBA MPOAYKTa TOCTUHUYHOTO U pectopaHHoro npoduis. Cpeacrsa
MIPOM3BOJICTBAa TYPIPOAYKTAa TOCTUHMYHOTO M pecTopaHHOro mnpodwmis. TexHororuu mpou3BOACTBA
Typrnpoaykra. Mcropudeckue hopMbl ¥ IPUUUHBI INT00ANTBHBIX TEHICHIINN HA

MHPOBOM TOCTMHMYHOM U PECTOPAHHOM phIHKaX. TpaHCHaIMOHANM3alus Mpolecca MPOU3BOJICTBA
MPOAYKTa TOCTUHUYHOTO U PECTOPAHHOTO MPOoduIist. AHATIN3 COBPEMEHHBIX TEHICHIUH.

IIpakTnyeckoe 3aHsATHE.
1 TexHonOrUU NPOU3BOJCTBA TYPIPOTYKTA.
2 Uctopuueckue GopMbI U MPUINHBI ITTOOATBHBIX TCHICHIIMA HA
MHUPOBOM 'OCTUHHYHOM H pCCTOPAHHOM PBIHKAX.
3. TpaHcHaMOHAIU3AIMS MpoIiecca MPOU3BOICTBA MPOIYKTa TOCTHHUYHOTO U PECTOPAHHOTO MPO(UIIS.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
AHanu3 COBpeMEHHBIX TEHEHIMI UHIyCTPUHU TOCTEIPUUMCTBA 110 MarepuaiaM MepuoAnYeCKON rmevaTu:



1. Byropor C.A. ITangemuss COVID-19 u ee BiusiHEEe Ha MUPOBYIO TYPUCTUUYECKYIO HHTyCTPHIO //
Bectauk MI'VKU. 2020. No2 (94). URL:
https://cyberleninka.ru/article/n/pandemiya-covid-19-i-eyo-vliyanie-na-mirovuyu-turisticheskuyu-industriyu

2.MopozoB M. M. Konnenuust ycTOWYMBOTO pa3BUTHS TypH3Ma B YCIOBUSAX HOBOM peanbHOCTH // HayuHbiid
pesynbrar. Texnomoruu 6msHeca u cepBuca. — T. 8, Ne 3, 2021, c. 32-39, DOI:
10.18413/2408-9346-2021-7-3-0-3

3. Poccuiickuii Typu3M mociie naHAeMUH: TIePCIEKTUBBI BOCCTAHOBIICHUS TypOn3HECa
//https://delprof.ru/upload/iblock/63f/DelProf Analitika Rynok-turizma.pdf

4. Kontpoab 3HaHMI 00y4alOLINXCSl M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Hayunbiii oK1

Tema 1. TlonsiTHe, CynmHOCTH U 3aJja4 MHHOBAIIMOHHOM JI€ATEITbHOCTH
1. O630p npodIEMHBIX BONPOCOB NO CEOYIOUUM MeEMAM:
AHanu3 COBPEMEHHBIX TCHICHIIMN HHIYyCTPUU TOCTEIPUUMCTBA HA MUPOBOM PBIHKE.
AHanu3 COBpeMEHHBIX TEHJECHINI CIIOPTUBHO-03/I0POBUTENBHBIX YCIYT HA MUPOBOM PpBIHKE.
C ucnonp30BaHUEM CIEAYIONINX PECYPCOB:
denepanbHOE areHTCTBO 10 TypusMy //https://tourism.gov.ru/
CoBpemeHHbIe TpodIeMbl cepBuca U Typusma //https://www.spst-journal.org/spst
Cepsuc B Poccun 3a pyoexxom //https://www.spst-journal.org/ruservices
HAYYHBIN PE3YJIBTAT. TEXHOJIOI' MM BUBHECA M CEPBHCA//[URL: http://rrbusiness.ru/#s3

Tema 3. OCHOBHBIE TOHATHS U ONPEACIICHUS MHHOBAIIMOHHBIX TEXHOJOTHI B CUCTEME OPTraHU3aIMHU yCIIyT
MUTaHUS

0630p npodIEMHBIX BONPOCOE NO NPOYECCY OOCIYHCUBAHUIO 20CTEl NO MAMEPUATIAM.
[Tnardpopmamu frendli-mporpamm B cepe Typusma 1 roCTEIPHUUMCTBA!

Odunmansuelii caidT nmporpammsl «India Friendly». Pexum nocryna: http://www.india-friendly.ru/
Odunmanpupiii caidt porpammbl «China friendly». Pesxxum moctyma: https://chinafriendly.ru/
Odunmansublil callT nporpammsl «Japan-friendly». Pexum nocrtyna: https://japan-friendly.ru/
Xansane-(hpeHmm oTeNu 1Mo Becemy Mupy. Pexxum goctyma: https://ru.halalbooking.com/

Omnpoc

Tema 2. OCHOBHBIE TTIOHSITHSA U OIpeaACICHUA NHHOBAITUOHHBIX TEXHOJIOTUH B
CUCTCMC OpraHnu3ali rOCTUHUYHBIX YCIIYT.

1 MHHOBalIMOHHBIE MPU3HAKYA TOCTUHUYHBIX IIETIEH.

2 VHHOBaIMOHHBIE OOBEKTHI CPENICTB PA3MEIIICHUS.

3 MHHOBalIMOHHBIE TOCTUHUYHBIC CITY>KOBI.

4 Cucrema «m2m» B TOCTUHUYHOM CEKTOPE, CO3/IaHUE «YMHBIX YCIIyI».
5 VHHOBalMOHHBIE TIOJXO/IBI K Pa0OTE C KIMEHTaMHU.

6 E-pasmMenienue B cucrteme E-nyremiectaue.

Ipe3enTauus



10

Tema 2. OCHOBHBIE MMOHSITHUS U ONIPEACIICHUS NHHOBAIIMOHHBIX TEXHOJIOTUH B
CHUCTEME OpraHU3aIlui TOCTUHUYHBIX YCIIYT.

[ToaroroBbTe MOKIAA-TIPE3CHTALUIO:

1. TenedoH BMECTO KITFOUEH B CHCTEME OPTaHU3AIIMN TOCTUHHYHBIX YCITYT.

[Toracts B HOMep ¢ nomorisio npuinoxkenus Le Méridien Parkhotel Frankfurt, Le Méridien Hamburg, Le
Meéridien Columbus, The Westin Westminster, Westin Palo Alto, Westin Camino Real Guatemala, Sheraton
Bloomington u ap.).

2. PoGoTHI B oTEIIAX.

3. UnrtepHer Bele.

4. KBOpYHTH WM BBICTABOYHBIC IPOCTPAHCTBA B OTETISX.

5. 30X - "koMHaThI 310pOBBS"

6. DKOCHCTEMBI JUIsl TOCTEM.

7.IHG Green Engage — skosiornueckas mporpaMma.

8. Pexxum ner-ppeH .

Tema 3. OCHOBHBIE MOHATHUSA U OIIPEEICHNS NHHOBAIIMOHHBIX TEXHOJOTUM B CUCTEME OpraHU3aluH YCIyT
IIUTaHUsA

1. Joxnaa-npe3eHTanus Ha TeMy "MIHHOBaIIMOHHBIE KOHIIETIIIMHN ¥ MPOGUIN pecTopaHoB" ( Ha KOHKPETHBIX
npuMepax).

Peienue CUTyallMallMOHHBIX 3a1a4

Tema 4. MHHOBalMs B npolecce MpoOr3BOJCTBA TYPUCTHUECKOTO TPOIYKT
TOCTUHUYHOTO M PECTOPAHHOTO POt

Curyanus 1

Typuct pemun npuexars B TocTH B [ epmaHuio, K CBO€il cecTpe, HO Typhl B
I'epmanuto cTosAT NOpOXe, O cpaBHEHMIO ¢ Uexueil. OH NpUHUMaET pelieHue
KynuTh Typ B Uexuto. EMy BeimaroT Bu3y B Uexuro Ha 14 nHei, HO B Uexuio OH He
eneT, a JeTuT cpasdy B I'epmanuro. Kakue MoryT ObITh OCTEICTBHS JAHHOTO
penieHus1, He IPEIbABAT U TAKOMY TYpUCTYy Ha rpaHule B [ epManun, 4To eMy
HaJ0 OBUIO CHavyaa moObBaTh B UeXUH U TOIHKO MOTOM MOXKHO B ['epManuio?
MoryT 51 ero ¢ IelcTByONIEH BU30M HE MyCTUTh B [ epmanuio?

IIpaxTueckoe 3ansaTue Ne2. CocraBieHue cxeMm pa3MelieHus. Pacuer omaTsl 3a Ipo)KUBaHNE
CocraBieHHe CXeM pa3MEILEHUs TYPUCTOB B TOCTUHUILY M pacyeT OIUIaThl 3a IPOKUBAHUE B HEH (CTYEHT
IpeCTaBisieT cedsl B Ka4eCTBE TYpHCTa U MOAPOOHO OMKCHIBAET IMPOIIECC CBOETO MOCEIECHUS B KOHKPETHYIO
TOCTUHUILY, PACCUUTHIBAET CTOMMOCTH CBOETO IPOKUBAHMS).

[TpakTudeckoe 3austue No2. Pa3paborka cxeM obOecrieueHrne TypUCTOB yCIyraMu HHKEHEPHO-
TEeXHUYECKOM cyxObl PazpaboTka cxem obecriedeHre TypUCTOB yCIIyTaMU HHKEHEPHO-TEXHUYECKON
CITy>KObI ( CTYICHT IpeACTaBiIsIeT ceOs B Ka9YeCTBE TYpPUCTa M MOAPOOHO OMMCHIBAET CUTYAIHIO,
MIPOM3OMIEIIYI0 B TOCTHHUYHOM HOMEPE, OBJIEKIIYIO MPUBJIEYEHUS paOOTHUKOB HHKEHEPHO-
TEXHUYECKOM CITy>KOBI, M IPOIIECC M0 YCTPAHEHUIO HETIONA0K).

[IpakTuueckoe 3anarue Ne3

Pazpabotka cxem obecrieueHre TypUCTOB yCIyraMu

BCIIOMOTATEIbHOM MM JIOTTOJTHUTEIBHOM CITyKObI. PazpaboTka cxeM o0ecriedeHne TYPUCTOB yCIyTraMu
BCIIOMOTATEIbHOM MM JOTTOTHUTEIBHOM CITYKOBI (CTYICHT MPENCTABIISET ce0sl B KaYeCTBE TypUCTa U
NoAPOOHO ONMKCHIBAET CUTYAITHIO, KOTOpAsl MPEIoIaraeT Mojb30BaHUE YCIIyraMH JOTTOTHUTEIHHON
BCIIOMOTaTEIBLHOM CITYKO).

CobecenoBanue
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Tema 1. TlonsiTue, CymHOCTH U 3aJja4 UHHOBAIIMOHHOM JI€ATEIbHOCTH
1 Cnemuduueckoe conepkanue naHoBaruu . [llymnerepa
2 CsoiicTBa UHHOBAIUH.
3 Ilukanyeckuil XapakTep HHHOBALIMOHHOTO MpOoIiecca.

Tema 2. OcHOBHBIE IOHATHS U ONIPEAEICHUS HMHHOBALMOHHBIX TEXHOJIOTUH B

CUCTEME OpPraHU3alui TOCTUHUYHBIX YCIIYT.

1 MHHOBalIMOHHBIE MPU3HAKNA TOCTUHUYHBIX IIETIEH.

2 VIHHOBAIMOHHBIE TOCTUHUYHBIE CITYKOBI.

3 IIpon3BOACTBO U peann3anysi MHHOBALIMOHHBIX TOCTUHUYHBIX YCIIYT.

4 VIHHOBAIMOHHBIN ONEpalMOHHBIN MPOoLIEecC 00CTyKUBAHMUS.

5 MHHOBanMoHHbIE (PyHKIMHU CITy>KOBI IPHEMa U pa3MEILEHHSL.

6 Cucrema «m2m» B TOCTHHUYHOM CEKTOPE, CO3JJaHUE «YMHBIX yCIyI».

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTIHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (IIK-3, ITK-5)
1 Buasl nHHOBANMK 1 WX KiIacCUpUKAIIHSL.

2 TloHaTuiiHbIA anmapar WHHOBAIIMOHHOTO MEHE/KMEHTA: HOBLIECTBO (HOBAIMs), MHHOBALMU U HX
YKU3HEHHBIN [UKJI, THHOBAI[MOHHBIN JIar U MPollecc, MHHOBAllMOHHASI HH(paCTPyKTypa.

3 VHHOBalIMOHHBIN MEHEIKMEHT - YIPABICHUE HHHOBALIMOHHBIM MPOLIECCOM.
4 CeMb UCTOYHHUKOB HHHOBAIIMOHHEIX BO3MOKHOCTEH.
5 Cnemuduueckoe conepkanue naHosaruu U. [lymnerepa.
6 CBoilcTBA WHHOBallUM: HAyYHO-TEXHUYECKas HOBHU3HA; IMPOU3BOJACTBEHHAs NPUMEHUMOCTB;
KOMMEpYECKasi peain3yeMOoCTh (BOZMOXKHOCTH MPOIATh).
7 Lukandeckuil XapakTep MHHOBALIMOHHOTO MpOoILiecca.
8 MHHOBallMOHHBIE MPU3HAKA TOCTUHUYHBIX LIETICH.
9 MHHOBalIMOHHBIE OOBEKTHI CPEACTB Pa3MEIICHUSI.
10 MHHOBalIMOHHBIE CUCTEMBI B OMPEIECICHUN KATETOPUHHOCTH TOCTUHHULI.
11 VHHOBaIIMOHHBIC CTAHIAPTHI KJIacCU(HUKAIINI TOCTUHHIL.
12 VIHHOBaIlMOHHBIE TOCTHHUYHBIC CITYKOBI.
13 Cucrema «m2m» B TOCTUHUYHOM CEKTOPE, CO3IAHUE «YMHBIX YCIYI».
14 VHHOBalIMOHHBIE IOAXO/BI K paboTe C KIIMEHTAMHU.
15 E-pa3menienue B cucteMme E-myrtemiecTBue.
16 Benuypubie GUPMBI B HHIyCTPUU TOCTETIPUUMCTBA.
17 VlHHOBAIMOHHBIC KOHIICTIIIUN U TPOQPHIH PECTOPAHOB.
18 MuHOBamoHHbBIE (GaKTOPBI KaK PaKTOPHI YCIICITHOCTH PECTOPAHHON MHIYCTPHUH.
19 MHHOBauuu B OpraHU3alli COMYTCTBYIOIIUX YCIYT B HHAYCTPUHU CUCTEMA «mM2my.
20 "YMHbLy ycayru" NUTaHuS.
21 E-pecrtopan B cucteMe E-nyremiectBue.
22 BenuypHble GUPMBI B HHIYCTPUU TUTAHUS.
23 Ucropuueckne ¢opMbl W NPUYMHBI TIOOATBHBIX TEHACHIIMA HAa MHPOBOM TOCTHHUYHOM U
PECTOPaHHOM PBIHKAX.
24 TpaHcHalMOHAIMU3AIMS TIpoLIecca MPOU3BOJCTBA MPOJYKTa TOCTUHUYHOTO U PECTOPAHHOTO MPOdUIIS.

Tunosble 3aganua 1 3adera (IK-3, ITK-5)
1. PazpaGoraTh MaTpuily HHHOBAllUK C KOMMEPYECKOI TOMUHAHTOM 11l OU3HEC- OTelsl.
3. Ha ocHoBe aHanmu3a pbpIHKAa TOCTUHMYHBIX yciayr ITamMOoBa NpelioKUTh WHHOBALMHM C JIOKAJIbHBIM
XapaKkTepoM.
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5. Pa3paborarb mporpamMmy aJanTanyy MepcoHaia TOCTUHUIIB K BHEIPEHUIO HHHOBAIIMY Ha MPEAIPUATHH.
6. Pa3zpaboTarb KOMMYTaHTHYIO CTPATE€rHIO pa3BUTHsI MUHU-OTEJI.
7. Ilpennoxuth 1 000CHOBATh BEHMHT-YCIYTH B MaJlol TocTUHUIE . TamOoBa.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK

I[CCKpI/IHTOpBI (ypOBHI/I) — OCHOBHBIC ITPU3HAKU OCBOCHUA (HOKa3aTeJ'II/I

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

IIK-3 JIeMOHCTpUpPYET HaBBIKM HAyYHO OOOCHOBBIBATH HAIPABICHHS
NESITeIBbHOCTH  TIO0  pa3paboTKe  KOHUENIMA W CTPAaTeruu
WHHOBAIIMOHHOW JIEATENIbHOCTH OpraHW3alliH, IPEAIoararnen
MOBBIIEHUE €€  KOHKYPEHTOCIOCOOHOCTH. OTBET TMOCTpOeH
JIOTHYHO, MaTepuall M3JIaraeTcs YETKO, SCHO, XOPOIIMM SI3bIKOM,
apryMEHTHPOBAHO.

[K-5 JleMOHCTpUpPYeT HAaBBIKM HAyYHO OOOCHOBBIBATh TEXHOJIOTUYECKUE
HOBAallUM ¥ CHELUHAIM3UPOBAHHBIE IIPOIrPAMMHBIE IPOAYKTBHI B
UHAYCTPUM rocTenpuuMcTBa. OTBET MOCTPOEH JIOTMUHO, MaTepuall
H3J1aracTcAa 4C€TKo, AICHO, XOPOUIUM A3bIKOM, apTYMCHTHUPOBAHO.

«3a4YTCHO»

IK-3 He opuentupyercs B pa3pabOTKe KOHIETUU U CTPATETUH PA3BUTHUS
NEeSATEIbHOCTH OPraHMU3alUy, IPEANOIaraiollel IOBBIILICHUE €€
KOHKYpeHTOCcIocoOHOCTH. He MokeT aHanmu3upoBarh W 0000IIaTh
pe3ynbrarel. HempaBuiabHO OTBE4aeT Ha ITOCTABIECHHBIE BOIPOCHI
WJIU 3aTPYIHSETCS C OTBETOM.

«HE 3a4TCHO»
[K-5 He OpPUEHTUPYETCH TEXHOJIIOTUYECKUX HOBaIUU u

CHELUAIU3UPOBAHHBIX IIPOrPaMMHBIX IPOAYKTOB B HHIYCTPUHU
TOCTETIPUMMCTBA, HE MOXKET aHAJIW3UpPOBaTh M 0000marh
pesynbrarel. HempaBuiabHO OTBE4aeT Ha ITOCTABIEHHBIE BOIPOCHI
WJIU 3aTPYIHSETCS C OTBETOM.

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:

[Tpuctynas x M3y4EeHUIO AMCLUIUIMHBIL, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
conepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKKe MMOPAJO0K U3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBI, €€ Pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUE€HUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pEKOMEHIyeMasi OCHOBHAs M IOTIOTHUTEIbHAS JTUTEPATYPA.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U HH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npodeCCHOHANBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX I OCBOCHUS
JTUCUUTUIAHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JCKIIMOHHOM 3aHSATHM Marepuajg M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJOBAHHOW JIOMOJIHUTEIbHOM
JUTEPATYPHI;



- IIPU CAMOCTOATEILHOM U3YYEHUH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHON PabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKIIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpbl IO
Te€MaM, BBIBOJIbI MO KaXKIOMY Bompocy. KoHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEPKaTh HE OTHOCAIIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl Hay4yHON JIHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHATHUAM JOJKHBI COAEPKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCHOJIb3yeMOIl HaydyHOH JHUTepaTyphl.
Koncniekt MoOXeT OBbITh OMOPHBIM (COXEP)KaTh JIMIIb OCHOBHBIE KIIIOUEBBIE IO3UIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporniecce paGoThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHSA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEUYEHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTDH aHHOTAITUH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS

ColecenoBanue TpeAnonaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH IO BOIpPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONMPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHbII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUSI MaTepuana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISAIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIB30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMEH, KOTOpas MOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3CHTALUU: aKTyaJlbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HApPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (opMe, aleKBaTHOCTb UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD IIPE3EHTYEMOT0 MaTepHara;
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Cadponora, T. H. UnHOBanuu B TOCTUHUYHOM JIEATEILHOCTH : yueOHOe mocobue. - Bech cpok oxpaHbl
aBTOPCKOTO TIpaBa; VIHHOBalMM B TOCTUHUYHOM AesATenbHOCTH. - KpacHospck: Cubupckuii denepanbHbIi
yuuBepcutet, 2018. - 156 c¢. - Tekcr : onekrponnsri // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/84355.html

2. CnuBa-1llep6a, 1O. B. HHOBaMu B MHAYCTPUHM TypU3Ma : OMOPHBIM KOHCIEKT Jiekuuil. - 2026-05-26;
WHHOBau B HHAYCTpUH TypusMa. - Cum¢epononb: YHUBEPCUTET IKOHOMHUKH | yrpasinenus, 2020. - 52 c.
- Texcr : anexkrponnsiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/108057.html

6.2 JlononHUTENBHAS JIUTEPATYpA!
1. MlaHOBamuu B 00pa3oBaHuH : XypHai. - MockBa: CoBpeMEHHBIN TyMaHUTapHbIN yHHBepcutet, 2018. -

184 c. - Texkcr : snexrponsasii // OBC «YHuBepcuteTckas Oubamoreka owmaitH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=577233

2. byi#inenko, B. ®. lHHOBaIMK B CONMAILHO-KYJIBTYPHOM CEPBUCE U TypH3Me : yueOHoe mocodue. - Bech
CPOK OXpaHbl aBTOPCKOTo IpaBa; VIHHOBaIMK B COLMAIbHO-KYJIBTYPHOM CepBHCe U Typusme. - KpacHoaap:
HOxHb1i nHCTHUTYT MeHemxMmenTa, 2008. - 292 c. - Tekcr : anextponnsiid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/9587.html

3. boponaBkuna, H. FO. MeHemKxMeHT U WHHOBAIMU : y4eOHO-METOIUYECKHM KOMIUIEKC. - Bech cpok
OXpaHbl aBTOPCKOTO TpaBa;, MeHemKMEHT W WHHOBanuu. - KamwmauHrpan: bantwiickuii ¢enepanbHbIi
yHauBepcuteT uM. Mmmanywmia Kanta, 2011. - 200 c. - Teker : anexkrponnsiii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/23815.html

4. Xaitpynnuna, M. B., Knascyn, U. JI., Kucnmuneina, O. A., Uysaes, A. B., Jlparynosa, E. B., [I)xypabaeB,
K. T., baxenos, I. E., /IesuxoBa, A. B., IlImakos, A. B., AnoBa, U. b., Munexuna, O. B., Konoudesa, B. B.,
[oit, M. E., llexonmun, B. 0., Amamxkonosa, b. A., Xykosa, T. B., ®pudyc, H. B., Xomenxo, E. B.,
HaymoB  CoBpeMeHHass HSKOHOMHKA W  yIpaBiI€HUE: HMHCTUTYThl, HWHHOBAIMM, TEXHOJOTUHU:
CoBepuieHCTBOBaHHE (DYHKIIUH W METOJOB YIPABICHUS B YCIOBHSIX WHHOBAIIMOHHO-TEXHOJIOTUYECKOTO
pasBUTHS DSKOHOMHMKH : KOJUIEKTHBHasg MoHorpadus. - 2025-02-05; CoBpemMeHHass SKOHOMHUKA U
yOpaBlieHHWE: WHCTUTYTHI, WHHOBanuu, TexHonoruu: CoBeplieHcTBOBaHWE . - HoBocHOUpCK:
HoBocubupckuii rocygapcTBeHHbI TexHuueckuii yausepcuret, 2016. - 502 c. - TekcT : 31eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/91622 . html

5. Kapubimies A. [, BunokypoB M. A. DTHOKyJAbTypHBIE TpaJAMLIMM M HWHHOBAIlMM B IKOHOMHYECKOU
MICUXOJIOTUH : MOHOTpadus. - MockBa: MuctutyT nicuxonoruu PAH, 2010. - 480 c. - TekcT : 37IeKTpOHHBIH
/l 9BC «YHUBEpCUTETCKAS oubnmuoTeka OHJIAMHY [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=87512

6. Tooman A.b. Tpagumwu ¥ WHHOBAllMM B COBpeMEHHOW Poccuu : COLUMONOTMYECKUN aHAIn3
B3aumMozaelcTBusa U auHamuku. - M.: POCCIIOH, 2008. - 543 c.
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7. Pamanxkas JI. A. Tpagunuu ¥ MHHOBAIIMU B COBPEMEHHOM KYJIBTYPHO-00pa30BaTeIbHOM MIPOCTPAHCTBE:
Matepraibl 3a04Hoi [X MexayHapoaHOW Hay4dyHO-TIpAaKTHUYECKOW KOoH(epeHIuHu, I. MockBa, 22 OKTIOps
2018 1) : marepmansl KoH(pepeHIUHA. - MockBa: MOCKOBCKHH TMEJaroru4ecKuii roCyIapCTBEHHBIN
yauBepcuter (MIIT'Y), 2019. - 225 c. - Teker : snekrponHbiii // DbC «YHUBepcuTeTCKass OuOIHoTEeKa
onnaiin» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=563674

6.3 MHble HICTOYHUKWU:

1. Craructuueckue 6a3nl nanabIx OOH - https://www.un.org/ru/databases/
2. «ConmonornyecKre UCCIIEIOBaHUs - WWW.SOCIS.1sras.ru

3. anpmanax Commonoroc - http://sociologos.net/

4. bubnuoTeka HaydHOU U yueOHOM muTeparyphl - http://sbiblio.com

5. bubnmoreka 3MEKTPOHHBIX pecypcoB ucrtopuueckoro dakynsreta MI'Y umenn M.B. JlomoHocoBa -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

6. bubnmnoreka Pycckoro reorpaguueckoro obmiectsa - https://elib.rgo.ru
7.TOCT P 51185-2008 Typucrckue ycayru. Cpeactsa pazmernieHus. O0mme TpedoBaHus -
8. TOCT P 50935-2007 Yciyru obmecTBeHHOTO MuTaHus. TpeGoBaHuUs K IepCOHAITY -

9. TOCT P 53995-2010 Ycnyru oOmectBeHHoro nuranus. OOmiue TpeboBaHMs K MeTogam M ¢dopmam
00CITy>)KUBaHMS Ha MPEIIPUATUSAX O0IIECTBEHHOTO MIUTAHUS -

10. TOCT P 53998-2010 Typucrckue yciayru. YCIyrd TypusMma Ui JIIOAEH € OrpaHUYEHHBIMHU
¢uznuecKkuMu BO3MOXHOCTAMU. OO01me TpeOoBaHUS -

11. XKypnan «Conuonorndeckue ucciaenoBanus» - http://socis.isras.ru/

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTALMM, TEKYLIEr0 KOHTPOJII M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS IS CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEACTABICHHS yueOHOW nHpOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus I CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpalud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTiedeHHE:

7-Zip 9.20

Abby FineReader 10.0

Kaspersky Endpoint Security 10 ais Windows "JlaGopartopus Kacnepckoro" 26.07.2018
Microsoft Office Enterprise 2007

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. ApxuB Hay4YHBIX KypHAJIOB 3apy0OexHbIX n3narenbcTB. — URL: https://arch.neicon.ru

2. CrpaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru
3. DnektponHsbIi cipaBodHUK «HDOpMEIO» . — URL: https://www.informio.ru

4. FOpaiit: anexTpoHHO-Onbmuoreunas cuctema. — URL: https://urait.ru

5. ObC «KoHcynbraHT cTygeHTa»: KouleKuuu: MenunuHa. 3npaBooxpaHeHHe. |'yMaHUTapHblE HAyKH . —
URL: https://www.studentlibrary.ru

6. ®enepanbHas ciyx0a 1o Haa3opy B chepe odpazoBanus u Hayku. — URL: http://obrnadzor.gov.ru/ru
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



