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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH mpoBOANTH aHAJIM3 U OLIEHKY CEPBUCHOTO MPEATPUSTHS

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- Hay4YHO-HCCIIEOBATECIIbCKUN
- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYyr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

[TIK-2 CriocobeH mpoBOInTh
aHaJIN3 U OIICHKY
CEPBUCHOTO MPEITPHUSITUS

CrmocoOeH opraHm3oBaTh W PEaIM30BBIBATH IIPOIECC
YIpaBICHUS UHTyCcTpHen TOCTETIPHUUMCTBA u
CHIOPTUBHO-03/I0POBUTEIHHBIX YCIYT

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

ITK-2 CriocoGeH mpoBOANTH aHAIM3 U OLIEHKY CEPBUCHOTO MPEATPUSTHS

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3H oq
(cemect
p)
213
1 |MeTtoasl npUHATUA
YIpaBIeHYECKIX
peleHui B cdepe
Typu3Ma
2 |Oprasu3anuoHHO-YIIp +
aBJICHYECKas
MPaKTHKA
3 |Crparerndueckuit +

aHaJU3 TOBEICHHS
MoTpeOUTENCH HA
pBIHKE yCIyT

4|Ctparerus u TakTuka | +
moBeACHUS (GUPMBI Ha
pBIHKE
CTIOPTUBHO-03/I0POBUT
EJBHBIX YCIYT U
WHJTyCTPUH
TOCTETIPUUMCTBA




2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JucuunnuHa «MeHEeKMEHT U MapKETUHT B UHAYCTPUH TOCTENPUUMCTBA U CIIOPTUBHO-03/10POBUTENBHBIX
yCIIyT» OTHOCUTCS K 4acTH, (JopMUpyeMOil ydyacTHUKaMH 00pa30BaTeIbHBIX OTHOLICHUH, Y4eOHOro IjIaHa
OII no nanpasnenuto noarorosku 43.04.01 - Cepsuc.

Jucuunnuza «MeHeKMEHT U MapKETUHT B UHAYCTPUM TOCTENPUUMCTBA U CIIOPTUBHO-03/10POBUTENBHBIX

yclIyr» u3y4aercs B 1 cemectpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 3 3.€.
3aoyHas: 3 3.e.

. 3aouHas
Bun yueGHOM paboThI
(Bcero yacos)
OO0umas Tpyn0éMKOCTb 1M CHUILTTHHBI 108
KonTaktHas pabora 10
Jlexnuu (Jlekiun) 4
[Tpaktuueckue (IIpakr. pab.) 6
CamocrostenbHas pabota (CP) 94
3auer 4
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
1 cemectp
1 OcobenHoctu 1 i 6 Pedepar;
pBIHKA YCITyT CobecenoBanue
2 BuyTpennniit IToaroToBKa yCTHBIX
MEHEKMEHT - 1 6 BBICTYILJICHHIA;
NPEATPUATHS Omnpoc
3 DBOIIOLHUS i 1 6 Ormpoc;
MEHE/KMEHTA CobecenoBanue
4 OyHKIMU U Omnpoc;
TIPUHIUITBL 1 -1 6 CobecenoBanue
MEHEKMEHTA
5 CucreMa METOZIOB i 1 6 CobecenoBaHue;
MEHEKMEHTA TecTtupoBanue
6 Conepxanue u Omnpoc;
HaIpaBJICHUS ) 1 2 ColOecenoBanue
MapKETHUHIOBOTO
UCCIIEIOBAHUS
7 CymHocCTb, ColOecenoBanue
cofiepaHue,
OCHOBHBIE MOHATUS | - 1 8
MapKeTHHTa
CEPBHUCHBIX YCIIyT




8 Uccnenosanue Ompoc
cpenbl MAapKETUHTa
CEpBUCHOTO
HNpENIPUATHS

9 MapKeTHHTOBbIE CobecenoBanue
HCCIIEIOBAHUS - I |12
pBIHKA

10 CermeHTHpoBaHKe Omnpoc;
pBIHKA yCITyT CobecenoBanue

11 CoOprTOBast TectupoBanue
MOJIUTHKA
CEpBUCHOTO
TPEIAPUITHS

Tema 1. Ocobennoctu poinka yeayr (IIK-2)
Jlexknus.

[IpenmnoceuTku BO3HUKHOBEHUSI Poccuiickoro peiHKa yciyr. Yciyra Kak o0beKT pblHKa. CyOBeKThl phIHKA U
cxema uX B3aumojeiicTBua. CoCTOSHUE POCCHICKOrO phIHKA yCiuyr.lloHsATHE M CYIIHOCTh MEHEKMEHTA.
OcobeHHOCTH 00LIero ympaBieHUS NPEANpHsITHEM chepbl cepBHUCa U TypH3Ma.XapaKTEPUCTHKA OOIIUX
(byHKLIMH MEHEIKMEHTA.

IIpakTH4Yeckoe 3aHATHE.
1. [TonsaTue u kaccuuKanus METOI0OB MEHEIKMEHTA.
2. PerniaMeHTHPYIOLIUE METObI YIIPABICHHUS.
3. OocOeHHOCTH €BPONIICKOTO MEHEIKMEHTA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[ToAroroBETE OTBETHI HA CIETYIOLIME BOIPOCHI:
1. OocOeHHOCTH XapaKTepHbIE /IS YCIIyTH.
2. OCHOBHBIE U JOTIOJIHUTENbHBIEC YCIYTH Ha MPEANPUATUSAX CEPBUCA.
3. Packpoiite nonsitue "moket yciyr'.
4.IlpuBenute mpuMepsl CyOBEKTOB, ACHUCTBYIOMMX Ha TamMOOBCKOM pBHIHKE.

Tema 2. Buyrpennuii MmeHem:xkMenT npeanpusatus (I1K-2)
Jlekumus.

Bunel opranuzanioHHBIX CTPYKTYp TypucTckux (upm. KopmoparuBhas kynpTypa kommanuu. OcCHOBHas
CTpaTernyeckas OpUEHTAlMsl BHYTPEHHUX MOIApA3AeICHUN MpeanpusTus B 3aBUCUMOCTH OT OCHOBHOTO
BUJA eaTeabHOCTU. OCHOBHBIE PYHKIIMU BHYTPU(PHUPMEHHOTO MEHEKMEHTA (OpraHu3alus, KOOpAUHALINS,
perynupoBaHue, akTHUBU3alLlMs, CTUMYIMpPOBaHHME, KOHTpoJsib). llcuxojormueckue W couMaJIbHBIC
0COOEHHOCTH AESITEILHOCTH MIEPCOHANA.

IIpakTnyeckoe 3aHsATHE.
1. Cucrema neneli opranusanuu. JlepeBo nenen.
2. BHemHss cpefia MEHEIKMEHTA.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. XapakTteprucTuKa OCHOBHBIX THIIOB OPTAaHU3AIMOHHBIX CTPYKTYP HPEANPHUSATHS COITUOKYIBTYPHON
chepsr.
2. KauecTBa 1 ymMeHUs W€adbHOTO THIIA JIUYHOCTH MEHEKepa.

Tema 3. IBoarouust menemxkmenta (IIK-2)
Jlekuus.

Hayunble mikonbl MeHeKMEHTa. OTanbl Pa3BUTHS MEHEIKMEHTAa: OCHOBHBIC MOAXOAbI, HMPUHLHUIIBI
yIpaBieHus, KitodeBble pobiaemMbl. OCHOBHBIE MOHATHUS U yIpaBieHUYecKue Kareropud. OCHOBHbIE 3TaIlbl
pa3BUTHS MEHEIKMEHTA.



IIpakTH4Yeckoe 3aHATHE.

PriHOYHASI S5KOHOMMKA 1 MEHEDKMEHT: IOHSTHS, CYITHOCTh U (DYHKIIMM MEHEPKMEHTA, OTBIT MEHE/DKMEHTA
3a pyOekoM, BO3MOXHOCTb €ro Mcnoib3oBanus B Poccun.

PazButne menemxmenta B Poccun. OcoOeHHOCTH Typu3Ma U c(hephl YCIYT Kak 00bEKTa yIpaBICHUS
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroroBETE OTBETHI HA BOTIPOCHI:

1. CpaBHUTE MOTUBBI yTEIIECTBUSI B IPEBHUE BPEMEHA, B MHIyCTPUAJIbHBIN IIEPUO U HA COBPEMEHHOM
Jrare

2. Kakue ectb HCTOPHUYCCKHUEC U CONNAJIBHO-OKOHOMUYCCKUEC MPECAINOCHUIKA BBIACICHUA MCHC/PKMCHTA B
00J1aCTh Y€JIOBEYECKOM HGHTGHBHOCTH?

3. Kakue ectb UCTOpUUECKHE U COIIMATBHO-3KOHOMUYECKUE TTPENOCHUIKY BBIACICHUS TypU3Ma B OTPACIb
YEJIOBEUECKON AeATEITLHOCTH?

4. OxapakrepusyiTe NepuoAN3aLUIO YIIPABICHYECKOMU 1eATeTbHOCTH.
5. OxapakTepusyiTe NepuoaU3aIUIO YIIPABICHYECKON HAYyYHOM MBICTH

Tema 4. @ynkuun 1 npuHuunbl Mmenexkmenta (ITK-2)
Jlekumus.

OYHKIUSA IAHUPOBAHUS B MEHEDKMEHTe. DyHKIUS OpraHu3alid B MeHeKMeHTe. [loHaTHe nmpuHIUIT B
MeHnemxmenTe. Kiaccudukanus npuHnumnos B MeHekMeHTe. [Ipunnumnel MenemxmenTa mo @. Teitnopy.
[Tpuniuner menemxmenTa o A. @aionto. [Ipunune! ynpasnenus no I Kyniy.

IIpakTH4eckoe 3aHATHE.
1. ®yHKIMOHANIbHAS CTYPKTYpa IPEaNpusaThs chepbl cepBuca.
2. ConeprkarenbHble TEOPUU MOTHUBAIIUH.
3. DNeMEeHTBl CUCTEMbI MOTUBALIUM TPY/IA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroToBETE OTBETHI HA CJIECAYIONTUE BOTPOCHI:
1. B 9ewm 3akirouaeTcsi CyIIHOCTh OCHOBHBIX (PYHKIIMI MEHEKMEHTA?
2. B uem cMmbIch anbTepHATUBHOTO TOX0/1a K BBIJICICHUIO (DYHKIMI MEHEKMEHTA?
3. OOBsCHUTE ¥ IPOUIUTIOCTPUPOBATH B3aUMOCBS3b (PYHKIIUH MEHEHKMEHTA.
4. Beinenute 0cCOOCHHOCTH pa3pabOTKH YIPABICHYECKOTO PEIICHUS.

Tema 5. Cucrema metonoB menemxmenta (IIK-2)
Jlekuus.

CymHOCTh METONOB MEHEKMEHTa B TypusMme. OpraHu3alnioOHHO-aJIMUHUCTPATUBHBIE  METOJIBI.
OxoHOMHYecKHe  MeToabl.  ColMambHO-TICUXOJIOTHYECKHe. Mojenb  COBPEMEHHOTO  MEHeKepa:
KpUTEpUU-TPeOOBaHUS K COBPEMEHHOMY MeHemkepy. [loHarne Bmactu u e€ ocHOBBHI. bamaHc BiacTu.
dopMbI BO3ICUCTBUS PYKOBOAUTENECH Ha momYMHEHHBIX. Crenuduka BIUSHUSA: HSMOIMOHAIBHOE U
paccynodHoe BrusiHre. CriocoObI OJI0KUTEILHOTO BIIUSHHUS.

IIpakTnyeckoe 3ansATHE.
1. JIugepcTBO U aTOPUTET MEHEKEPA.
2. Knaccudukanus cTiiie yrnpasieHUs.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTE BOMPOCHI:
1. PackpoiiTe CylIHOCTb METOJIOB YIIPaBJICHUSI.
2. Kak oka3bIBaeTCsi CACTEMHOCTh METO/IOB YIPaBJICHUs?
3. KommuiekcHBIM MOAX0/] K yIPABICHHUIO.

Tema 6. Coneprxkanne U HanpaBJeHNsI MapKeTHHIOBOro ucciaenopanus (IK-2)
Jlexknus.



[loHaTHEe W CTpPyKTypa MAapKETHHTOBOrO wuccienoBanus. CucreMa MapKeTHHTOBOM MH(OpManuu
TypucTckoro npeanpuarus. OCHOBHOE Ha3HAYEHUE MAapKETUHIOBOIO MCCIIEN0BAaHUS HAa PBIHKE TYPUCTCKUX
yciyr. OCHOBHBIE LIEJIM M 33J1aul MApKETUHIOBOIO MccienoBaHus. PopMbl IPOBEACHUS MapKETHHIOBOTO
uccuaenoBanys. MeTonsl MapKETUHIOBOTO MCCIICIOBaHUS.

IIpakTH4Yeckoe 3aHATHE.
MapkeTHHTOBBIE HCCIeN0BaHUs. 3a4a91 MAPKETUHTOBOTO UCCIIEIOBAHNS.
I'maBHBIC MMPUHIUIIBI TPOBCACHUA MAPKCTUHI'OBBIX HCCHGHOBaHHﬁ.
DTanel MApKETUHIOBOTO MCCIIENOBAHUS.

el

DKCHepTHBIE OIEHKH KaK HCTOYHUK MapKEeTUHIOBOM HH(popManuu. MeTosbl SKCIIEPTHBIX OLIEHOK:
AHKETHPOBAHKE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYpM; JUCKYCCHUS; COBEIIIAHNE; OTIEpAaTUBHAS UTPA;
CLEHapHil.

5. Ompoc 3kcnepToB. 3aga4uu, Onpoca: KaueCTBEHHas WM KOJIMYeCTBEHHAs! OlleHKa 0003HAaYE€HHBIX
00BEKTOB; (HOPMUPOBAHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTU3E
MIPUMEHSIIOTCS CIIEAYIOLINE BUIBI ONIPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METOT
KOJUIEKTUBHOM I€HEepaIu UAEH, UM MO3TOBOM IITYPM.

6. AmnkeTHpoBaHHE Kak HanOoJIee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7. Merox (okyc-rpyIn B MApKETUHTOBBIX UCCIICIOBAaHMSIX.
8. Cucrema aHanm3a MapKeTHUHIOBOW WH(OpMaIiu.

9.CrarucTiuueckuii, perpeCCHOHHbIN aHaIN; BapUAIMOHHBIN; TUCKPUMHUHAHTHBIHN; (paKTOpHBIH ;
KJIACTEPHBII; MHOTOMEPHOE LIKaIupoBanue. bank Mozernen.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTE BOMPOCHI:
1. CymHoCTh ¥ HanpaBJIEHUE MAPKETUHTOBBIX UCCIIEIOBAHUY .
2. MeTo1010rn4ecKre OCHOBBI MAPKETUHTOBBIX UCCIIEAOBAHUMN.
3. DKCHiepTHBIE OIICHKH KaK UCTOYHUK MapKETHHIOBOW MH(POPMAIIUH.
4. Meton okyc-Tpynn B MaPKETHHTOBBIX UCCIICIOBAHUSIX.
5. Cucrema aHann3a MapKeTUHTOBOM HH(OpMAIIHH.

Tema 7. CymHocTb, cogepkaHue, OCHOBHbIE IIOHSTHSI MAPKeTHHIa cepBUCHBIX ycayr (ITK-2)
Jlexknus.

CYH_[HOCTB MOHATHUS MApPKCTUHI. OTanbl CTaHOBJICHHS MAapKCTUHI'a KaK HAyKH. KOHI.[CHLII/II/I MapKCTHUHTIA.
bazoBeie monsTHs MapketuHra. OyHKIuM MapketuHra. Bunmel mapkerunra. Crneunpuka pbIlHKAa YCIYT.
OcoOeHHOCTH MapKeTHHTA.

IIpakTnyeckoe 3aHsATHE.
1. CoBpemMeHHBIE TEHIEHIIMHU Pa3BUTHSI MAPKETHHI A
2. YpOBHU KOOPJIMHAIIUN MAPKETUHTA.
3. Typucrckoe npeanpusTUE-0CHOBHOE 3BEHO PeaJIn3alluy KOHILIETILIUY MapKETHHTa.
4. Knaccudukamnus BUJ0B CEPBUCHBIX YCIIYT.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1 CoBpeMeHHbIE TEHAECHIIMH PA3BUTHSI MAPKETUHTA CEPBUCHBIX MPEITIPUATHIA.
2 KoHKypeHIIUs, IPUHIIUI TPUOPUTETHOCTH MOTPEOUTEIIS.
3 Cucrema MOHATHHA «OTPEOHOCTH — JKEJIaHUE — CIIPOC — TOBAPY.
4  MapkeTHHT KaK COLMaIbHBIN MPOLIECC, HAPABICHHbBIN Ha YOBJIETBOPEHNE MOTPEOHOCTEN U JKENaHUN
JoAeH.
5 MapkeTHHT KaK JesTeTbHOCTh MO MPOABMKEHUIO TOBAPOB U YCIYT OT MPOU3BOJUTENS K MOTPEOUTEITIO.
[TaccuBHBI MapKeTHUHT (CHPOC MPEBBIINIACT MPEAJIOKEHUE), OPraHU3aAlMOHHBIM MApKETUHT HAa OCHOBE

COBITOBOM KOHILIETIIMM NPOJAX, AKTUBHBIA MapKeTHHT (BBISBICHHE CHOpOCAa U €ro OIepaTuBHOE
YIIOBJIETBOPEHUE).

6.MapKETHHT U PBIHOK.



Tema 8. UcciienoBanue cpeabl MapKeTHHra cepsucHoro npeanpusitus (IIK-2)
Jlexknus.
[Tonsatue mapkerunroBast cpena ¢upMmbl. Conep)kaHue BHYTPEHHEW W BHEIIHEH Cpelbl MapKeTHHTA.
CTpyKTypa MUKPO U Mapko cpensl MapkeTuHra. OCHOBHBIE (DaKTOpBI BHEIIHEH MHUKPO cpeabl. OCHOBHbBIE
(akTOpHI BHELTHEW MaKpO CpPEJibl.
IIpakTn4yeckoe 3ansATHE.

1 Ponb 1 MecTO MUKpPOCpEIBI B paboTe TYpIPENIPUATHS C OKPY>KEHHEM: MapKETHHIOBBIMU
[IOCPEIHUKAMU; KOHTAKTHBIMU ayIUTOPUAMHU, KIMEHTaMHU, KOHKYPEHTAaMH , TOCTaBIIUKAMH.

2 Baxemnss cpena (MakKpOOKpYKEHHE).
3. Ponb nemorpadudaeckux ¢hakTopoB u ypOaHHU3aIMK B MaKpoCpese.
4. DKOHOMHUYECKHE, COLIUATBHO - KYIbTYPHbIE, HOJIUTUKO-TIPAaBOBBIE (PakTOphl B Makpocpene. [Tocrapuuku.
5. MapkeTHHTOBbIE TOCPEAHUKH.
KonraktHple aynuropuu. [ TaBHBIE KOHTAKTHBIE ayAUTOPUH, TYPIPEANPUATUS: GUHAHCOBAs cpena (OaHKH,
(uHAHCOBBIE, CTPAXOBbIe KOMIIAHUN, MHBECTUIIMOHHBIE (POHABI U Apyrue (PUHAHCOBO-KPEIUTHBIE
yupexxaenusi); CMU (npecca, panno, TeneBUACHUE, UHTEPHET); 00IECTBEHHOCTH (COI03bI MOTPEOUTENCH,
COLIMaJIbHBIE 00bEAMHEHUS, KHUTEIH, He SBISAIOIINECsS OPTaHU30BaHHON Maccoil, HanpuMep oOUTaTeNnu
KypOPTHOH 30HBI); COTPYAHUKU (PUPMBI, OT MHEHHUS KOTOPBIX O JAEATEIbHOCTH CBOETO MPEANIPHUATUS
3aBHCHT UX OTHOIICHHE K paboTe.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThlI.
[ToaroToBBTE OTBETHI HA BOIIPOCHI:
1. ITonsiTue cpeapl MapKETUHTA.
2. AHanu3 BHYTPEHHEN Cpeapbl .
3. 3y4yeHue BHEITHEN CPEIbI.

Tema 9. MapkeTnHroBble ucciaenoBanus poinka (IIK-2)
Jlekumus.

[Tonxonel kK MOHATHIO «pbIHOK». ConmeprkaHue pblHKa TypusMa. [Ipu3Haku oxBaTra TYpUCTHUECKOTO pPBIHKA.
Tunb! peiHkoB. OCHOBHAA LIelb U3YYEHHS] EMKOCTH M KOHBIOHKTYPHI PhIHKA. MapKeTHHIOBOE MOHMMAaHHE
ToBapa W yciayru. Xapaktepuctuku yciuyrdu. Kimaccudukanumu ycnyr. YpoBau TtoBapa. Konmemmms JKIIT.
ACCOPTUMEHTHAs MOJIMTHKA. DTarbl CO3/IaHUsl HOBOTO ToBapa. Mapounas noautuka. OCHOBHbIE TOBAPHBIE
CTpaTeruu

IIpakTnyeckoe 3aHsATHE.

1 [To3unmonupoBanue: GopMbl, KPUTEPHH MOZULMOHUPOBAHUS ((hU3NUECKUe aTpUOyThI; TUI CEPBUCA;
IIEPCOHAJ MECTO PACIIOJIOKEHUS; UMMJIK ).

2 [TpocThie ocHOBaHHBIC Ha (pu3MUeCcCKUX CcBOMCTBaX aTpulOyThl. CI0KHBIE OCHOBAaHHbIE HA (PU3UUECKHUX
CBOWCTBax arpuOyTHI.

3 AOcTpakTHBIE aTpUOYThl. 3HAYUTEIBHOCTD aTPUOYTOB U X CYOBEKTHBHOE BOCIIPHATHE U3MEHSIETCS B
3aBUCUMOCTH OT JIFO/IeH U KJIaCCOB TOBAPOB.

4 Tpu orama nponecca MO3ULIUOHUPOBAHMS: HAXO0XKIECHHE COBOKYITHOCTH IOTEHLUAIBHBIX
KOHKYPEHTHBIX IMPEUMYIIECTB; BBIOOP KOHKYPEHTHBIX MPEUMYIIECTB W OIOBELICHHS O HHUX KJIMEHTOB;
MIPOJIBMKEHUS BRIOpaHHON MO3ULIMHU HAa N30paHHBIH 11€J€BOM PHIHOK.

5. Kuznennbiit nukn ycayru. CyTb TEOPUH )KU3HEHHOTO IIUKJIa TOBAPOB M YCIIYT.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[ToaroToBbTE OTBETHI HA BOIIPOCHI:

1. Ctpykrypa yciyru.

2. [To3uIIMOHUPOBAHUE YCIYTH.

3. J)Ku3HEHHBIN LUK yCIyTH.

Tema 10. CermenTnpoBanue poiaka yeayr (ITK-2)
Jlexknus.



CymHOCTh cerMeHTHpOBaHMs pblHKAa. OCHOBHas 1I€JIb CETMEHTUpPOBaHUA. KpuTepuu CEerMEHTHpPOBAHMUS.
IIpu3Haku W KpUTEpUU CETMEHTUPOBAaHUsA pbIHKA. BHIBI 11€1€BOrO0 MapKeTHHIa B 3aBUCHUMOCTH OT
CEIrMEHTUPOBAHMSI PHIHKA.

IIpakTnyeckoe 3aHsATHE.
1. CermeHTaIMst Kak CpeCTBO BBIOOpa HauboIIee MePCIeKTUBHOTO 1IETIEBOTO PHIHKA.
2. [Ipu3Haku cCerMeHTaluy U OCHOBHBIE CETMEHTHI PhIHKA.
3. BeiOop 1eneBoro prlHKa.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

1. CermeHTHpOBaHHE — MApPKETHHIOBAs JIEATEILHOCTD, HAIIPABJICHHAS HA IPABUIIBHBIN BHIOOD 11€JIEBOTO
PBIHKA.

2. lleneBble PBIHKY YETHIPEX YPOBHEN: CETMEHTBI, HUIIH, PETUOHBI, UHUBU/IBI.

3. Ilpu3Haku cerMeHTanuuu U OCHOBHBIE CETMEHTHI PbIHKA

4. Ilpu3Hak Kak METOJ| BBIJEJICHNSI KOHKPETHOTO CETMEHTA HA PHIHKE.

5. BriOop neneBoro peiHka [Ipeamnodrenne oqHOTO MM HECKOJIBKUX 1I€JIEBbIX CETMEHTOB PhIHKA.

Tema 11. CObITOBast MOJUTHKA cepBUCHOTO npeanpusitus (ITK-2)
Jlekumus.
Conepxxanue ToBaponBkeHus. Ponb cObIToBOM monuTukH. KaHampl cObITa W WX XapaKTEPUCTHKHU.
Crparerun cOBITOBOM MOMUTHKHA. Bumbl cucrem cOwbita. Cuctema pacrpeneiieHus B mMapketunre. llena B
mapketunre. [Ipouecc neHooOpasoBanua. PakTopsl LEeHOOOpa3oBaHUsA. MeTonbl 1I€HOOOPa30BAHMUS.
Crparerun nenoo6paszoBanus. LleHoBoe cTUMymMpoBaHuE COBITA.

[IpakTnueckue 3aHATHS.
IIpakTH4eckoe 3aHATHE.

1.  Opranuzanys MapKETUHTOBOM JAESTEIbHOCTH.

2. OCHOBHBIE TUIIBI OPTaHU3AIUOHHBIX CTPYKTYP.

3. Cucrema MapKeTUHTOBOTO KOHTPOJIS. BUIBI KOHTPOJISI MAPKETUHTOBOM JAEATEIBHOCTH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.

[TonroroBbTE OTBETHI HA BOMPOCHI:

1./laliTe XapaKTEepUCTUKY IBYM OCHOBHBIM THUIIaM PHIHOYHBIX KAHAJIOB MPOABUKEHUS YCIIYT.

2. OyHKIMY KaHaJIa pacipeiesICHHs.

3.YTo nOHMMAIOT MOl YpOBHEM KaHaJsa cObITa yCcIyr?

4. TO TOHMMAETCS O] IMMPUHOMN KaHana cOpiTa? Kakue crmocoObl HCTIONB3YIOTCS JUTsl ONIPEACIICHHSI Ynciia

Y4YaCTHUKOB B KaHaJie cObITa?

5.0nuimunTe BO3MOXKHBIE THUIIBI BEPTUKAIbHBIX MAPKETUHIOBBIX CUCTEM.

6.KakoBa posib cObITa B MApKETHHIOBOM JIESITEILHOCTH CEPBUCHOTO MPEAIPUATHS?

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS
1. Kakue rmaBHbIE 0COOEHHOCTH XapaKTEPHBI IS YCITYTH?
3. YTo Takoe OCHOBHBIE U JIONIOJHUTENbHBIE yeiIyru? B uem ux pasnnuue?
4. JlaitTe onpenesieHNue MOHATHS «ITaKeT YCIyT».
5. Uro Takoe PyHKIIUN MEHEIKMEHTA?
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IToaroroBKa yCTHBIX BBICTYILICHHH

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS
Muccus 1 nenu opraHu3aluy MHAYCTPUN TypHU3Ma.
BryTpeHHss cpena opraHu3alyy HHIYCTPUHU TYPU3Ma U €€ DIIEMEHTHI.
BHemnss cpena opraHu3zanuy MHAYCTPHN TypU3Ma: XapaKTEPUCTUKU U DJICMECHTBI.

el

[TnanupoBaHue Kak (GYHKINS MEHEPKMEHTA OpraHU3allui HHIYCTPUU TypHU3Ma. DTarlbl
IIJIAHUPOBAHMSL.

5. Opranuzanus kak QyHKIMS MEHEeKMEHTA OpraHu3aluy UHIyCTPUH TYPH3MA.

6 JlenernpoBaHue: OTBETCTBEHHOCTh W MOJTHOMOYHS.

7. OpraHuzallOHHAs CTPYKTypa NPEANPUITHS HHIYCTPUHN CEPBUCA: CYIIHOCTb U TAIbl HIOCTPOEHHUS.
8 bropokparnueckas opraHu3alioOHHas CTPYKTYpa: XapaKTepUCTHUKA, MPEUMYIIIECCTBA U HEAOCTATKH.

Pedepar

Tema 1. OcoOeHHOCTH pBIHKA YCITYT
[Ixona Hay4yHOrO ynpaBieHUs, IPEACTABUTENH, BKIA/.
Knaccuueckas mikosna, npeacTaBuTeNq, BKIa.
[ITxona yenoBe4ECKUX OTHOLIEHUM, IPEICTABUTEIIN, BKIIAI.
[ToBenenueckas mKosa, MIpeACTABUTENM, BKIIAI.
KonnuecTBeHHBIH MOAX0 K MEHEHKMEHTY.
IIpoueccHbIi MOAX0 K MEHEIKMEHTY.
CucTeMHBII MOAX0 K MEHEHKMEHTY.

X NNk WD =

CuTyalMOHHBIN TOIX0J K MEHEIHKMEHTY.

9.  Opranuzanus: TOJXO0bI K ONPEIEICHUIO, BUbI, XapaAKTEPUCTUKHU.

10. Muccus v uenu opraHu3ali UHAYCTPUH TypU3Ma.

11. BuyTpeHHss cpena opraHU3allui UHIYCTPUHU TYPU3Ma U €€ JIEMEHTHI.

12. BuemHsis cpena opraHu3aluy HHAYCTPUH TypU3Ma: XapaKTEPUCTUKU U JIEMEHTHI.

CobecenoBanue

Tema 1. OcoOeHHOCTH PBIHKA YCITYT
1. CocraBnsroniye pplHKa yCIyT.
2. Ycayra kak OObEKT phIHKA YCITYT.
3. Ilpouecc B3auMozieicTBUSI OOBEKTOB U CYOBEKTOB PBIHKA YCIYT.
4. CoBpeMEHHOE COCTOSIHUE POCCUICKOTO PhIHKA YCIIYT.

Tema 5. CuctemMa METOOOB MEHEKMEHTA

CobecenoBanue MpernoiaracT OpraHu3anuio OeceIpl MpernoaaBaTess co CTYACHTaMU 10 BOIPOCcaM
NPAKTHYECKOTO 3aHSATHUS C IIEITIbI0 O0Jiee 0OCTOSATENBHOTO BBISBICHHS MX 3HAHUI MO ONPEACICHHOMY
paszeiy, Teme, mpobiaeMe u T.II.

TecrupoBanue

Tema 5. Cucrema METOOOB MEHEIKMEHTA

1. ComeprkaHHIO KaKOTO TIOHSATHS COOTBETCTBYET CIISAYIOIICE OMPEICIICHUE - MMPOIIECC [eJICHANPaBICHHOTO
BO3ENCTBUA HA O0OBEKT - ATO?

1.1. MesemKMeHT
1.2. Ynpasnenue
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1.3. ®yHKIMSA MEHEKMEHTA

2. ConeprxaHHe KaKOTo MOHATHS OTPAXKAeT CIIEAYIOIIee ONpeieeHne - 0COObI BU I€ATEIbHOCTH,
KOTOPBIH MO3BOJISIET OOBETUHUTD YCHIHA PAOOTHUKOB OPraHU3AIMH MO JOCTHXKEHHUIO 00MIeH 1enu - 31o?

1. MeHeKMEeHT
2. YnpaBneHue
3. OyHKUMS MEHEI)KMEHTA

3. ConeprkaHue Kakoro MOHATHSI OTPAXKAET CIAEAYIOLIEE ONPEAEICHNE - COBOKYITHOCTh IIPUEMOB METO/IOB U
CPEICTB OCYILECTBIEHUS YIIPaBJIECHUS - 3TO?

2.1. MeHemxMeHT
2.2. YopasneHue
2.3. OyHKIMA MEHEKMEHTA

3. ConeprkaHue Kakoro MOHSATUS OTPAXKAET CIEAYIOIIee ONpPEeIeJICHUE - BU YIIPaBICHUECKOU JeATEIbHOCTH,
KOTOPBIN XapaKTepu3yeTcs OMHOPOTHOCTHIO IeleH, NeHCTBUHN MM 00BEKTOB UX MPUIIOKEHUS - 3TO?

3.1. MeHemKMeHT

3.2. @yHKIUA MEHEIHKMEHTA

3.3. MeTox MeHeIKMEHTa

4. KakoMy OHSITHIO COOTBETCTBYET CJIEAYIOIIEEe ONMpeAeTIeHUE - CIOCO0 BO3IEHCTBHUS HA OOBEKT
YIPpaBIEHUS - 3TO?

4.1. MeHnemKMeHT
4.2. ®yHKIHS MEHEKMEHTA
4.3. MeTon MeHEeIKMEHTA

Tema 11. CObITOBas MOTUTHKA CEPBUCHOTO MPEATIPUATHUS
1. Kakue n3 nmepedynciIieHHBIX HIDKEe (aMHIIMN 3armaiHbIX YUeHbIX Bol 3HaeTe:

a)®.Teinop.

0) I.DOmepcon.

B) A.Daiiob.

r) M.®omnner.

n) ®@.I"apudepr.

e) M.Iperop.

W) HET BEPHOTO OTBETA

2. Kakue u3 nepedncieHHbIX HIDKe (DaMIIINA OTEUeCTBEHHBIX YUCHBIX Bol 3HaeTe:
a)A.borgaHoB.

0)A.bepr.



B)A.['actes.

r) I1.Kepxennes.

1) HET BEPHOTO OTBETA

3. K ocHOBHBIM (00IIMM) QYHKIHSIM MEHEIKMEHTa OTHOCSITCSI:

a) [InanupoBanue, opraHu3anus, MOTUBAIUs, KOHTPOJIb, KOOPIUHALIKA.

6) [lnanupoBanue, yrpaBieHHE, MAPKETHHT, KOHTPOIIb.

B) IInanupoBanue, opraHu3anus, MapKETUHI, KOHTPOJb, MOTHBALIMSI, YIIPABIEHHE IIEPCOHATIOM.

4. Kakoii moaxop K ynpaBieHuto Bel cunraere Hanboiee COBpEMEHHBIM:
a) CUTyallMOHHBIH.

0) [IpoueccHsIii.

B) CHCTEeMHBIH.

r) KonnuecTBeHHBI.

5.K coBpeMeHHBIM HAyYHBIM TOAXOJAM K YIIPABICHUIO HE OTHOCUTCS:
a) ConepkarenbHass KOHIICIIUS

0) CuryanioHHasi KOHIICTIIIHS

B) CucTemMHasi KOHLIETILIMS

r) [IponieccHast koHIENIUs

5. B paMkax KakoH IIKOJIBI MEHEPKMEHTA OpraHu3alys Hadaaa pacCMaTpUBaThCs
KaK OIpezesIeHHas COLMaIbHasi CHCTEMA!

a) [llkoma YemoBEUYECKUX OTHOIICHUI
0) llIxoma HaydHOTO HANpPABIICHUS

B) Kimaccuueckast 1mikona

r) KonmnuectBenHas 1mkosa

6. B uncino 12-TU OCHOBHEIX MMPUHIUIIOB IPOU3BOAUTCIBHOCTH, pa3pa60TaHHbe
I OmepcoHoMm, BXOIAT:

a) 3apaBblif  cMBICH, TPEOYIOLTHIA TPU3HAHUS OIIMOOK U TIOMCKA UX MPUYUH
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0) [lucbMeHHBIC CTaHIAPTHBIC HHCTPYKITUU

B) McXOmHBIN TYHKT YIpaBJICHHUS — OTYETIMBO TIOCTABICHHBIC TIEITH

r) Bo3Harpaxxiaenue 3a IpOW3BOAMTEIBHOCTD

1) CripaBe/UIMBOE  JIJIsl BCEX BO3HATPAXKICHHE

e) HeoTnenmMocCTh BIIACTH OT OTBETCTBEHHOCTH

1) PasymHas crierpanu3anisi, 0CIa0soIascs ¢ yBEIMICHUEM MacIiTada mpeapusTHS
k) KopriopatuBHbIi 11yX, T.€. OOIHOCTh HHTEPECOB PAOOTHUKOB M KOJUIEKTHBH3M B TPYIC
7. Kem Obutn - copMynHpOBaHbl ISATh OCHOBHBIX (DYHKIIMI MEHEI)KMEHTA!

a) A. ®aiionem

0) ®. Teinopom

B) . DOmepconom

(r) ®. Kotnepom

8. BcraBpTe TpOIyIIEHHBIE CIIOBA B ONIPEICIICHHUH:

MeHeKMEHT —  3TO XO3SIUCTBEHHOM NIESITEIbHOCTBIO B YCIOBUAX PHIHOYHOM SKOHOMHUKH pagu
JOCTUKEHHUSI BBICOKOH MIPOU3BOJICTBA, JIyUYLIEro MCIOJB30BAHMS  PECYPCHOTO MOTEHIMANa
MPEANPUATHsI, 00€CTICUNBAOIIETO €T0 YCTOMYNBOE MOJIOKEHUE B COPEBHOBAHUH C

a) yrpaBJcHUE

0) abdexTuBHOCTH

B)KOHKYPEHTaMH

T') pacropspKeHHE

1) MPOU3BOAUTEIIBHOCTH

€) MOTPEOUTEIIIMHU

J1)KOHKYPEHITUH

9. Typuctuyeckue NpeANPUATHS CPHEepbl BTOPHUHBIX YCIYT — 3TO:

a) [IpennpusTus, NOIyYaroUIre TOXOAbI HE TOJBKO OT TYPUCTHUECKOH 1eATeIbHOCTH
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0) Ilpennpustus,  CyHICCTBYIONIME TOJBKO 32 CYET Typu3Ma, U 3aHUMAOIIMECS HEIOCPEICTBECHHBIM
00CITy>)KUBaHHEM TYPHUCTOB

B) [Ipennpusarus, 3aHUMaroImKecs TOJBKO BCTpeue U pa3MelieHHeM TypUCTOB 3a pyOekoM
10. Buem cneuuduka smoHCKOro MeHeIKMEHTa (3 OCHOBHBIEC YEPTHI)T)

a) [loxxu3HeHHBI HalM

0) MeieHHast OIeHKA U MPOJBIDKEHUE TI0 CITyX0e

B) OpueHTanus ynpaBlieHUs Ha TPYIITy

r) UenuBuayanbHOE TPUHATHE PEIICHUI

11. Beibepute, OCHOBHBIE XapaKTEPUCTHKH aMEPUKAHCKOTO MEHEDKMEHTA:

a) Kparkocpounslii Haem

0) bricTpast oreHKa ¥ POABMKECHHE TIO CITYKOE

B) UnauBuyanpHOe MNPHUHATHE PEIICHUN U MHIMBUyalbHAsi OTBETCTBEHHOCTD

r) JInunele, HepopMalbHbIE OTHOLIEHHS C MOTYMHEHHBIMU

12. Vkaxkute OpraHu3alioOHHO-aJIMHHUCTPATHBHBIC METOMIBI B SITOHCKOM OpraHu3anuu:
a) HesaBHble MexaHM3MBbI KOHTPOJIS

0) KomniekTuBHOE TIPUHSATHE PEIICHUIMA

B) KonniekTBHass OTBETCTBEHHOCTH

r) Pemenust mpuHHMaloTcs «CHHU3Y BBEPX»

n) Ctporo ¢opmanu3oBaHHas CTPYKTypa YIIpaBICHUS

13. Ykaxute OpraHM3allMOHHO-aIMHUHUCTPATHBHBIC METOIbI AMEPHUKAHCKON OpraHU3aIlHu:
a) SIBHBI MeXaHWU3M KOHTPOJIS

0) UHnuBuayanpHOE TPUHATHE PEIICHUI

B) UnauBuyanbHas OTBETCTBEHHOCTD

r) Pemenust mpuHHUMAalOTCS «CBEPXY BHHU3»

n) Hecrannapthasi, ruOKas cucteMa yrnpaBlIeHUS



14. BcTtaBpTe NpOIYIIEHHBIE CI0BA B ONPEACIECHUU:

OcHOBHOHM 3a/adeili MEHEKMEHTA TypH3Ma SIBIISIETCS BBISBICHUE OOIINX TEHACHIIUNA U 3aKOHOMEPHOCTEH
€r0 Pa3BHUTHSA, 4 TAK)KE HAXOXKJICHUE €T0 CIEIU(PUISCKUX OCOOCHHOCTEH

a) OOmux TEeHICHIIUHA

0) 3akoHOMEpHOCTEH

B) OcobeHHOCTEH

r) Uepr

1) 3aKOHOB

15. Vkaxkure dYepThl, XapaKTepPHBIC IS YIIPABICHHS JTIOOBIM TYPUCTCKUM TPEANIPUITACM:
a) Hyx e, moTpeOHOCTH | JKeJlaHusl KOHEUHBIX MOTpeduTenei

0) HemepBrYHOCTD TYPUCTKOM yCIyTH

B) MapkeTunr

r) HemocTosHCTBO  KauecTBa M YHUKAJIbHOCTh CIYTH

n) Her BepHoro BapuanTa

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-2)
CyIHOCTh U coliepKaHue MOHATUS «MEHEDKMEHT». BUbl U GyHKIIMHU MEHEI)KMEHTA.
[TonsiTre 1 KIaccupUKaIUs METOIOB MeHeKMeHTa. OCOOCHHOCTH UX TIPUMEHEHUS B cepe YCIIyT.
OmneiT BHyTpUdUupMenHoro ynpasinenus B CILIA u 3anagnoit Epore.
Oco0eHHOCTH SATTOHCKOTO MEHEIXKMEHTA.

Nk -

TeOpeTI/I‘ICCKI/Ie OCHOBBI CepBHCHOﬁ ACATCIBHOCTU: IIOHATUE CEPBHCA, OCHOBHBIC ITOAXOAbI K
IMOHUMAaHHIO €T0 CYIIHOCTH.

6. OcobenHoctu chepsl yCIyr Kak 0ObEKTa yIpaBICHHUS.

7. IlonsTue nenu u 3aad cepBUCHOrO npeanpusatusa. Cucrema neeil v 3a1a4 opraHu3aliim.

8. DyHKUMOHAJIbHAs CTPYKTYypa CEPBUCHOIO M TYPUCTCKOTO MIPEIIPHUATHS.

9. IlonsTHE CTPYKTYphI YIIPABIEHUS, €€ OCHOBHBIE DJIEMEHTHI.

10. ®akropsl, BAUAIOMMUE HA KOHKPETHYIO CTPYKTYPY YIPABICHHUS CEPBUCHOTO MIPEIITPUITHS.

11. Buael opraHu3alMOHHbBIE CTPYKTYPBI YIIPaBJICHUS.

12. OpraHu3allMOHHBIE CTPYKTYPBI YIIPABICHUSI CEPBUCHBIX MPEANPUITHH .

13. IIpoexTHpoBaHKE OpraHU3AIMOHHBIX CTPYKTYP, 0COOEHHOCTH (pOpMaIbHBIX U He(hopMaIbHBIX
OpraHu3aLuil.

14. TlonsaTue, 3HaUeHUE U KIacCU(UKAIMS KOMMYHUKALUH HAa TPEANPHUATUAX COLMATIBLHO-KYIBTYPHOTO
cepBuca.



15. Conepxanue, BUIbl 1 IPUHLIMIIBI IIaHUpOBaHUs. [Iponiecc nuaHMpoBaHUs U BUJIbI IIJIaHOB. MeTobI
pa3paboTKy MIIaHOB.

16. Cnoco6s! itanupoBanusi. CTparernueckoe IiaHupoBaHue. Tekylee IIaHupOBaHuE.

17. TloHsTHE YNIPaBIEHYECKOTO PEIICHUS U €r0 0COOEHHOCTH.

18. Tlonxompl K IPUHATHIO PELLICHUS.

19. Knaccuduxamus ynpaBleHUYECKUX PEIICHUH.

20. ITponecc NpuHATUS PELLIEHUI.

Tunosble 3axanus s 3auera (IMK-2)
1. JlaTh XapakTepucTuky chep pazpaboTKu, IPUHATHS U PEaTU3allMHA TOCYIapPCTBEHHBIX YIIPABICHUYECKUX
penieHuit ais 100010 GeaepalIbHOTO OpraHa MCIOJIHUTEIBHOM BeTBH BiacTH Poccuiickoit Denepanun
(cmotperts criucok B [Ipunoxkenuu 1). Ha mpumepe mo0060ro rocyaapcTBEHHOTO YIIPABICHUECKOTO PEIICHHS
ATOTO BEIOMCTBA PACCMOTPETh OCHOBHBIE 3TAITbl IIpoliecca pa3paboTKu, MPUHATHS U PeaTU3allid PEIICHHI.
2. XapakTepucTHKa TMPEUMYIIECTB W HEJOCTAaTKOB TNPUMEHEHHS pPa3IUYHBIX METO0B pa3padOTKH
YIPaBICHUYCCKUX PEHICHUH sl pa3paOdOTKH TOCYJAapPCTBEHHBIX YIPABICHUYCCKUX PEIICHUN (IKCIIEPTHBIN
METOJI, METOJT CIICHAPHEB, METOJ] «JIepEeBa PEIICHUID», METOJ] MO3TOBOTO IITYpPMa, SBPUCTUUECKUE METOIBI)
OTBeT MpOWLTIOCTPUPOBATh Ha puMepax. ( OTBET Ha BOIPOC BBIMOMHIETCS B (hopme dcce).

4.4. Illkana orieHUBaHMsI IPOMEKYTOUYHOU aTTECTALIUU

eCKpUITOPEI (YPOBHU) — OCHOBHBIE IIPU3HAKHA OCBOCHUS (ITOKa3aTeIn
Orenka Kommerenmu HAeckp pe1 (YP ) p (
TOCTYKCHHSI pe3YJIbTaTa)
«3aUTEHO» T1K-2
«HE 3aUTCHOY [1K-2

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)

5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MOPSAIOK U3YUEeHHsI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHuUe,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
TUTEPATYPBL;

- IPYU CAMOCTOATEIHLHOM U3YYEHHU TE€OPETUYECKOU TEMBI CAENaTh KOHCIEKT, UCIOb3Yysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccrnoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

17
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. CepreeBa E. A., bpeicaee A. C. MeHemkMeHT U MapkeTunr : ydeObHoe mocobue, 1. OcHOBBI
MeHemkMeHTa. - Kazanb: KazaHckuil Hay4dyHO-MCCIIETOBATEILCKUNA TEXHOJIOTHMYECKHM YHUBEPCHUTET
(KHUTY), 2010. - 199 c. - Tekcr : anexrponnbiii // OBC «YHUBEepcUuTETCKass OMONMMOTEKA OHIANH [caiT]. -
URL: http://biblioclub.ru/index.php?page=book&id=259050

2. MockBuHa, . A. MeHe)XMEHT 1 MapKETUHT TYPUCTCKUX JECTHHAIUH : COOpHHK KeicoB. - 2024-06-03;
MeHeKMEHT U MApKETUHT TYPUCTCKUX JecTuHanuil. - MockBa: Pocculickas MexayHapoIHasl akageMust
Typu3Mma, YHuBepcuterckas kaura, 2017. - 88 c. - Tekcr : amekrponusiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/88889.html

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. Mockeuna U. A., Crenypenko O. A. MeHEIKMEHT U MapKETUHT TYPUCTCKHMX ACCTUHAIUNA: COOPHHK
KEeWCOB : MpakTUKyM. - MockBa: YHuBepcuteTckas kaura, 2017. - 88 c. - Tekcr : anexrponssiii // 3bC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574990

2. ApramoHnoBa, I. B., boromosnosa, H. JI. MeHe’)KMEHT U MapKETUHI B 3ApaBooxpaHeHuu. [Icuxomorus
ympasieHus. Yacte 1 : yueOHoe mocoOue. - Bech cpok oxpaHBI aBTOPCKOTo mpaBa, MEHEIKMEHT H
MapKeTHHT B 3/paBooxpaHeHuu. [lcuxonorus ympasnenus. . - KemepoBo: KemepoBckasi rocynapcTBeHHas
MenuiuHcKas akamgemus, 2006. - 128 c. - Tekct : anmekrponnbsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/6159.html

3. beszybuesa M. M., I'ymun C. B., [Tupkunr A. I. MeHe)KMEHT W MapKEeTUHT B 3aJaduax WHKXAHUPUHTA

SHEPTOTEXHOJIOTHYECKUX OOBEKTOB : ydeOHoe mocobme. - Cankrt-IlerepOypr: Cankr-IlerepOyprekui
rocynapcTBeHHblil arpapubiii yHuBepcutet (CIIOIAY), 2016. - 164 c. - Tekcr : snexrponnsii // IBC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&id=471835

6.3 VHbIe NICTOUHMKMU:

1. Haumonanwusiit OTkpeiTeiid YHUBepcuTeT « MIHTYUT» - http://www.intuit.ru/

2. Bonpocer oOpazoBanus - http://www.ecsocman.edu.ru/vo

3. Bcemupnas typuctckas opranuzanus (UNWTO) - http://www.unwto.org

4. BcemupHsriii coBet 1o Typusmy u nmytumiectBusM (WTTC) - http:/www.wttc.org

5. l'ymanuTapHas snekTpoHHas oubmuoreka - http://www.lib.ua-ru.net/katalog/41.html
6. Undopmarnmonnsiii pecypc M1 "Kommepcant" - https://www.kommersant.ru/

7. Cepuc plus - http://www.service.plus/jour

8. Cepsuc Tinkercad - https://www.tinkercad.com

9. CoBpemeHHbIe MTPOOIEMBI cepBUCca U Typu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O M CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX U HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arTecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Omneparmonnas cuctema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. DIEKTPOHHBIIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKH TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog
2. KoHncynpranT ctymeHta. ['ymMaHuTapHble HayKd: 3JICKTPOHHO-OMOMuMoreuHas cucrema. — URL:

https://www.studentlibrary.ru
3. ApXMB Hay4HBIX JKypHAJIOB 3apyOexHbIX n3narenscTB. — URL: https://arch.neicon.ru
4. Hayunast snextponHas onbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEIICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCIOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



