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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-1 CriocoGeH B3anMo1eliCTBOBATh C TIOTPEOUTEISIMU M 3aMHTEPECOBAHHBIMU CTOPOHAMH

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- OpraHU3alMOHHO-YIIPaBIEHYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITYy)XHBAHHE, DPEMOHT,
NPEIOCTABICHUE MTEPCOHANIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIECTBEHHOE MUTaHue U 1p. (B cdepe

OKa3aHUs YCIYT ¥ CEPBUCHOTO OOCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

[MK-1 Cnocoben
B3aMMOJICHCTBOBATH C
MOTPEOUTEIAMH U
3aWHTEPECOBAHHBIMU
CTOpPOHAMH

OHpe,I[eJ'IﬂCT MCpPBbI MO BHCAPCHUIO TCEXHOJOTMYCCKUX
HOBaLII/IfI B ACATCIBbHOCTD OpFaHI/I3aLH/II71 C(bepbl CcCcpBUCa

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IK-1
CTOpPOHAMU

Ne
n/m

HanmenoBanme
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma
o0yueHus

3aounHas
(cemectp)

1134

1 |Opraau3aimoHHO-yIIp
aBJIeHYeCKast
NpaKTHKA

+

2{OcHOBEI
CIIOPTHBHO-03I0POBUT
€JIBHOT'0 CepBHCa

3|CepBHUC 00BEKTOB
npodeccrnoHaTbHON
JeSITETIbHOCTH

4|CoBpeMecHHBIC
CEpBUCHBIC
TEXHOJIOTHH B cepe
00CITy)KUBaHHS

5| TexHonoruu
00CITy>)KUBaHMSI B
CTIOPTUBHO-03/I0POBUT
eJBHBIX IIEHTPaX

CrocoOeH B3auMMOAEHCTBOBaTHL C MNOTPEOUTENSIMH U 3aMHTEPECOBAHHBIMU




6| TexHomOrNM OKazaHUs +
Y TIPE0CTaBICHUS
YCIIYT B
¢uTHEC-TICHTpax

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

I[I/ICI_[I/IHHI/IHa «TexHoIOrNHN OGCJIy)KI/IBaHI/IH B HHAYCTpUHU TOCTCIPUHUMCTBA» OTHOCUTCA K 4YacCTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa3oBaTelIbHBIX OTHOIICHMM, yueOHoro miuaHa OIl mo HampaBieHHIO
noaroroBku 43.04.01 - Cepsuc.

JucuunnuHa « TeXHOI0ruM 00CTy)KUBaHUs B MHAYCTPUH FOCTEIPUUMCTBA» U3y4yaeTcs B 4 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.
3aouHas: 2 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
Konrakthas pabota 6
Jlexmmm (JIextmm) 2
[Tpaktuaeckue (IIpaxr. pad.) 4
CamocrositensHas padota (CP) 62
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
4 cemecTp

1 TocTHHUYHEBIN CobecenoBaHnue;
MIPOJYKT. Omnpoc
F(I))CTIZHI/I,HHBIG 2 | %2 P
TEXHOJIOTHH.

2 Opranuszanus u Omnpoc;
TEXHOJIOTHSI pabOTHI TectupoBanue;
CITy>KObI TIprieMa u -1 2120 Pedepar
pa3MeneHus
TOCTEH.

3 Opranuzanus u Pecdepar; Omnpoc;
TEXHOJIOTUS TectupoBanue
00CTyKUBaHUS
TOCTUHUYHOIO - 2 120
¢donga. Coyx0ba
0€301acHOCTH B
TOCTHHUIAX

Tema 1. [locTHHMYHBIA NPOAYKT, rOCTUHUYHBIE TexHoaorun. (ITK-1)
Jlekumus.



lTocTuHMIa Kak BHUA cpelacTBa pasMmerneHus. Cnenuduyeckue 4epTbl TOCTUHHUIBI KaK KOMMEPUECKOro
peanpuATHs. [ OCTUHUYHBIN NPOAYKT U €ro KOMIIOHEHTHI. IIpokuBaHME KaKk KOMIIOHEHTAa T'OCTUHHUYHOIO
nponykra. [octuHnuHbIi HOMep. CucteMsl Kiaccu(UKauy rOCTHHUYHBIX HOMepoB. [IuTanue kak yciyra
TOCTUHUYHBIX Npeanpuatuid. CxeMbl OpraHu3alluy MHUTaHUsA NOCTOsuIbLeB oTeneil. IloHstne m BuUAbI
TOCTUHHWYHBIX TeXHOJIOTUN. [IoHATHE U BUIIBI TEXHOJIOTMYECKUX IIPOLIECCOB B

TOCTUHUIIE. JTambl  MpoBeneHUs  (PyHKIMOHANBLHOTO  aHalW3a  TOCTHHUYHBIX  TEXHOJIOTHH.
[Ipon3BOACTBEHHBI MPOLECC TOCTUHUYHOIO NPEANPUATHA. THIBI MPOU3BOACTBA TOCTUHUYHBIX YCIYT.
[IpuHIIMIIBI OpraHM3alM¥ MPOU3BOACTBEHHOIO MPOLIECCA B TOCTUHUYHOM HOpeanpustud. ba3oBbie
TEXHOJNOTHH 00cCIyxkuBaHus. KiltoueBble TEXHONOTMH OOCITyXKuUBaHUs. Benymue TexHomoruu. Buisr
TEXHOJIOTHYeCKUX mnpoueccoB. lllects NPUHUMIOB pPalMOHAIBHOM OpPraHU3ald MPOU3BOJCTBEHHOIO
rpouecca B rOCTUHUYHOM MPEANPUATHH.

IIpakTnyeckoe 3ansATHE.
He nmpenycmotpeHo.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
T'ocynapcTBeHHOE peryMpoBaHUE TOCTUHUYHOM JAESATEIbHOCTH.
Opranu3almoOHHO-yIIpaBI€HYECKasl CTPYKTypa TOCTUHUYHOTO MPEAIPUSITHS.

Tema 2. Oprannzanus ¥ TEXHOJIOTHsI pa0d0ThI C/IyKObI IPHEMa U pa3MelleHUs TOCTeH.
(IIK-1)

Jlexknus.
He mpenycMotrpena.

IIpakTnyeckoe 3ansATHE.
1) OnepanmoHHbIi porecc 00CayKUBaHUS U (PYHKIIMU CITY>KOBI IpHEeMa U pa3MeIleHHs.
2) Ilepconas, y4acTBYIOIIHMI B OTIEPAIIMOHHOM MPOIIECCE.
3) Berpeua u peructpanus.
4) TTopsimok perucTpaiuy U pa3MerieHus: TOCTeN.
5) OcobeHHOCTH TpUEMa TYPUCTCKUX IPYII U MHOCTPAHHBIX TYPHCTOB.
6) PeructpanmonHas kapTovka (aHKETa).
7) PazpenieHne Ha ocencHUe.
8) ABromMaTH3MpoOBaHHAsE 00pPaOOTKa JaHHBIX B CIY)KOE MprUeMa U pa3MelieHHsI.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
N3yunth nopsaok 1 0COOEHHOCTH 3alOJIHEHUS PETUCTPALIMOHHBIX KapTOYEeK U pa3pelIeHuid Ha ToCeeHueE.

Tema 3. Opranusanus ¥ TEXHOJIOTHA 00CTYKMBAHUS TOCTHHUYHOIO (ponaa. Ciyxda 6e30macHOCTH B
roctununax (IK-1)
Jlexknus.
He mpenycMotrpena.
IIpakTnyeckoe 3ansATHE.
1 TloHsATHE U BUIBI TOCTUHUYHBIX TEXHOJIOTHUH.
2 [lonsiTHE U BUIBI TEXHOJIOTUYECKUX MPOIIECCOB B TOCTUHUIIE.
3 Dramnsl npoBeaeHUs GYHKIIMOHAIBHOTO aHAIN3a TOCTUHUYHBIX TEXHOJIOTUH.
4 ITpou3BOACTBEHHBIN MPOLIECC TOCTUHUYHOTO NPEANPUATHS.
5 Tumnsl npou3BOACTBA TOCTUHUYHBIX YCIYT.
6 I[TpuHLIMIIBI OpraHu3alyuy TPOU3BOACTBEHHOTO MPOLIECCa B TOCTUHUYHOM MPEATNPUATHH.
7 Cnyx06a o6caykMBaHUSI HOMEPHOTO (POHAA.
8 Cmyx0a TOpHUYHBIX.
9 Ob6ecneuenne 6€30MACHOCTH U HKOJIOTUYHOCTH OOCITY>KUBAHHUSL.
10 Metons! ITOBBIIIIEHNST O€30IIaCHOCTH U DKOJIOTMYHOCTH.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
TpeboBaHUs K PaCIONIOKESHUIO TIOMEIEHUI TTPEANPUATHN 00IIECTBEHHOTO MUTaHUs B TocTUHHIIE. C



4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
banibHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 1. [OCTHHUYHBIN TPOLYKT, TOCTUHUYHBIE TEXHOJIOTUH.
1 IIpon3BOACTBEHHBII NPOIECC TOCTUHUYHOTO MPEATIPUSATHS.
2 Tunsl Npor3BOACTBA TOCTUHUYHBIX YCIIYT.
3 [IpuHUHMIIBI OpraHU3alUK MPOU3BOACTBEHHOTO MPOIECCAa B TOCTUHUYHOM MPEANPUATHH.
4 ba3zoBble TeXHOJIOTUU 00CITyXnBaHUA. KitoueBble TEXHOIOTUU 00CITYKUBaHUS.
5 Benymue TexHOIOruu. BUabl TEXHOIOTMYECKUX MTPOLECCOB.

6 IllecTh NPUHIUIIOB pAllMOHATIBLHON OPTaHU3ALMU TPOU3BOJCTBEHHOTO MPOIECCa B TOCTUHUYHOM
MPEATIPUATHH.

Tema 2. Opranu3zanust 1 TEXHOJIOTHS pPa0OTHI CITY>KOBI MPHEMa U pa3MeILeHHs TOCTEH.
1 OmnepanuoHHbIH npoLecc 00CIyKUBaHUSA U (PYHKIIMU CIIy>KOBI IPUEMa U pa3MEILEHHs.
2 IlepcoHan, y4acTBYIOIINH B ONIEPALIMOHHOM IIPOLIECCE.
3 Bcerpewa u peructpanus.
4 TlopslOK perucTpaluuu U pa3MeLIeHUs TOCTEN.
5 OcobeHHOCTH IpUeMa TYPUCTCKUX Py U MHOCTPAHHBIX TYPHCTOB.
6 PerucrpanuoHHas KapTouka (aHKeTa).
7 PaspeliieHre Ha MOCEJICHUE.
8 AproMaru3zupoBaHHasi 00paboTKa JaHHBIX B CIYXkO0€ MpreMa U pa3MeIeHHs.

Tema 3. Opranuzaiust ¥ TEXHOIOTHST 00CITy)KMBaHUS TOCTUHUYHOTO oHma. Ciry)x0a 6€301macHOCTH B
TOCTHHHIIAX

1 TlonsiTHE 1 BUIBI TEXHOIOTUYECKUX MPOIIECCOB B TOCTUHHUIIE.

2 Dranbl npoBeieHUs (YHKIIMOHATIBHOTO aHAJIN3a TOCTUHUYHBIX TEXHOIOTHA.

3 IIpou3BOACTBEHHBII MPOIECC TOCTUHUYHOTO PEIIPUSITHUS.

4 Tunsl NPOU3BOACTBA TOCTUHUYHBIX YCIIYT.

5 TIpuHIMITBI OpraHU3aluy TPOU3BOJICTBEHHOTO MPOIIeCcCca B TOCTUHUYHOM MPEATPUSTHH.
6 Ciyx0a o0ciyXxuBaHUsI HOMEpHOTO (OHA.

7 Cnyx06a rOpHUYHBIX.

8 ObecreueHne 6€30MaCHOCTH U SKOJIOTHYHOCTH OOCITY )KHMBaHUS.

9 MeTonbl MOBHIIIEHUST OE30MTACHOCTH M SKOJIOTUYHOCTH

Pedepar

Tema 2. Opranuzanus U TEXHOJIOTHUS pa0OTHI CITY>KOBI IpUeMa U pa3MEeIICHHs TOCTEH.
1 OyHkIHMM ciy>X0bl MpUEMa U Pa3MEIICHHUS.
2 Ilopsmox OpOHUPOBAHHS MECT U HOMEPOB B TOCTUHHUIIE.
3 Tlopsimok perucTpanuy U pa3MenieHus TOCTEH.
4 OcoOEHHOCTH PETUCTPAIMU TYPUCTCKUX TPYTIIL.
5 OcoOEHHOCTH pEerucTpaIiu HHOCTPAHHBIX TPaXKaaH.
6 JloxyMeHTauus, HeOOXOAMMasi JJIsl y4eTa HUCIOJIb30BaHUs HOMEPHOTO (OHA.



7 Buapl pacueToOB C MPOKUBAKOLIUMH.
8 IlpaBuna pacuera omiaTkl 3a MPOKUBAHUE.
9 AgBTomaru3upoBaHHAs OTPAOOTKA JAaHHBIX B CITYKOE MpHeMa U Pa3MeIleHUsI.
10 OOume cBeneHus 0 TOCTUHUILIE .
11 TexHu4eckas OCHAIEHHOCTD CTYKObI MpueMa 1 pa3MEIICHHUS .
12 CrpykTypa Ci1y»Obl TOCTUHHUIIBI.
13 BpoHupoBaHUE HOMEPOB.
14 Tlopsamok perucTpaiuy U pa3MelieHus roCTeu.
15 JloxymeHTarusi, HEOOXoAUMAsl JJIs y4eTa UCTIOIh30BaHMSI HOMEPHOTO (hoHmA.
16 IlpaBuna pacdera OmiIaThl 3a MPOKUBAHUE.

Tema 3. Opranuzanus U TEXHOJIOTUS 00CTYKUBaHUS TOCTUHUYHOTO (hoHa. Ciyxba 6€30macHOCTH B
TOCTHHHLIAX

1 Cnemnuduxa paboThl CITy)ObI XO3IMCTBEHHOTO 00ECIIEYeHH M 00CTYKHBaHUsI HOMEPHOTO (PoH/1a
2 Buapl TOCTHHUYHBIX HOMEIEHUN
3 Opranuszanusi yOOpOuHBIX padoT
4 YOopouHbIC MAIIMHBI M MEXaHU3MBI
5 TloaroroBka HOMEPOB K 3aCEJIECHUIO
6 TexHONOTHs BBITOIHEHUS PA3IMIHBIX BHIOB YOOPOUHBIX padoT
7 Y6opka caHy3JI0B UHAUBHIyaJIbHOTO MOJIb30BaHUS U OOIIETO MOJIb30BaHUS
8 IloaroroBka ropHH4HOI k padore. HopMaTuBbI IpoBeAeHUsT YOOPOUHBIX MEPOIIPUATHI
9 Cnyx0a mpadedHON Kak MOIpa3eieHUE CIY>KObl XO3SIICTBEHHOTO OOCCIEYECHHS W OOCITyKMBaHUS
HOMepHOoro GoHAa
10 Ilpaueunas B roctuHuiie PaboTsl, cBI3aHHBIE C 00OPOTOM MOCTEIHHOTO OCITbsI
11 CaHuTapHO-TUTHEHNYECKUE IPUHAUIEKHOCTH.

CobecenoBannue

Tema 1. [oCTUHMYHBIN NPOTYKT, TOCTUHUYHBIE TEXHOJIOTUU.
1 Cnenuduueckne yepTbl FTOCTHHULBI KAK KOMMEPYECKOTO IPEATPHUATHS.
2 T'ocTHHUYHBIN TPOAYKT U €r0 KOMIIOHEHTHI.
3 IIpoxuBaHHE KaK KOMIIOHEHTA TOCTUHUYHOTO ITPOAYKTA.
4 ToCTUHUYHBIN HOMED.
5 CucteMsl Ki1acCU(pUKALUU TOCTUHUYHBIX HOMEPOB.
6 IluTtanue Kak yciayra rOCTUHUYHBIX NPEANPUATUI.
7 Cxembl OpraHu3alyy MUTaHUS MOCTOSIIBIIEB OTENEH.
8 IloHATHe U BUABI TOCTUHUYHBIX TEXHOJIOTUH.
9 IloHATHE ¥ BUABI TEXHOJIOTHYECKUX MTPOLIECCOB B TOCTUHMUIIE.
10 Dramnsl npoBeneHUs PyHKIIMOHAIBHOTO aHATN3a TOCTUHUYHBIX TEXHOJIOTH.

TecrupoBanue

Tema 2. Opranu3zanust 1 TEXHOJIOTHsI pPa0OTHI CIIY>KOBI MPHEMa U pa3MeILeHHs! TOCTEH.
1. Cnenmanuct coOmronaeT mpaBuio « AKTUBHOCTHY MPHU pabOTe ¢ MOCETUTENIeM, KoTa. .. Beioepure
MIPaBWIbHBIN BapUaHT OTBETA:
a) TOTOB PEIUTh BOMPOC/IPOOIEMY MOCETUTENS, 3a]JaeT BOIIPOCHI, HE XKJIET, KOrJa MOCETUTENb CaM
paccKaxeT, BeIeT ce0sl yBEPEHHO, MPEAO0CTABISAET MONHYI0 HH(POPMAIHIO.
b) cnymaer He nepeOuBas. Bo BpeMs mpuema He OTBIEKAETCS, HA IIYTKH KIIMEHTA pearupyer cAepKaHHO.
[TonBoauT k pemennro. Mcronb3yet aenobie Ghpasbl.



C)  BHHUMATEJIbHO CIYIIAET 3asIBUTENIS, IPOrOBAPUBAET BCE CIIOBA MOJHOCTHIO, TOBOPUT B CPEJIHEM TEMIIE
U CO CpeJHEN TPOMKOCTBIO. Peub ueTkast v moHsATHas.

2. Ha npennpusTHH JOKHO OBITH cpopMupoBaHa aTMochepa OpUeHTHPOBAHHOCTH Ha KineHTa. K
criocobam GopMHUPOBaHUS ITOM aTMOCHEPHI OTHOCSITCS:

a)  ciyxeOHas akKTUBHOCThH PyKOBOJICTBA

b)  oOyuenue nmepconaa

C)  HamIIIHAS arUTalHs

3. BHenrnue GaxTopsl, BIUAIONIME Ha MTOKYaTeIbCKOE OBEICHUE:
a) COLMAJIbHBIN CTaTyC;

b) BeIrosa;

C) MOTHB

4. 13 kakux IByX MOHATHUM CKJIaJbIBaeTCs MOHATUE « KITMEHTOOPUEHTUPOBAHHOCTH?
a)  KJIMEHT ¥ OpUEHTaLUs

b) KIMEHT u MPUOBLIL

C)  KJIMEHT U KOMMYHUKALIH

5. 3asBUTENb TPOJOIKACT UCIIOIH30BAaTh HEHOPMATHBHYIO JIEKCUKY. Kakoil ppa3oii BbI MOXKET PEKPATUTh
o0CITy>)KUBaHHE JAHHOTO 3asBUTEIIA:

a) K coxanenuto, s1 BBIHYX/1€H(a) IPEKpaTUTh 00CITy)KUBaHUE
b) Bce. i npekpaimaro o0cayKUBaHHE

c) Sl Bac HeckonbKo pa3 mpeaynpexiani(a), Bel mpogomkuiu ockopOIsTh, ¥ MO3TOMY s BEIHYK/ICH (a)
MIPEKPATUTh 00CITyKUBaHHE

6. CoueTaHue Kakux TpeX KaueCTB MEHEIKepa Mo MPoJaxKaM BaXKHBI JIJIsl KJIIMEHTA HAa HAYaJlbHOM JTarie
B3aUMOIEUCTBU?

a) mnpoduiabHOE 00pa3oBaHKE, TOCKOHAIBHOE 3HAHUE BCEX TOHKOCTEH MPOIYKTa, MPUBIICKATEIbHBIN
BHEIIHUU BUJ

b) 3amHTEpecoBaHHOCTH NMpoOIEMaMH KIMEHTA, KOMIIETEHTHOCTh, TOYHOCTb
C)  CTpareruyeckoe MbIIUIEHUE, SHTY3Ua3M, CMEJIOCTh

7. Llens mepBoro TeaepOHHOTO pa3roBopa ¢ MOTEHIIMAIBHBIM KIUEHTOM:

a)  Tpomaxa.

b) coznmanue GIaronpHUSITHOTO BIEUYATICHHS O ceOe U CBOCH KOMITAHUU

C)  JOCTHXKEHHE IOTOBOPEHHOCTHU O JajdbHEHIleM B3auMOIeHCTBUN

8. KittoueBoit KJIMeHT — 3T10:

a)  KOTOpHIH, Oiaromapsi COOTBETCTBYIOIIMM 3aKylKaM oOecTieunBaeT pupMe U MEHEKEpy 10 MPoaxam
BBITTOJIHEHHE 3HAUYNTEIILHON YaCTH IUTAHOBBIX MOKa3areseid o0beMa mpoaaxK.

b) mpencraBUTENM KPYMHBIX MPEATPUITHIA.

C)  TapTHEpPHI, COTPYIHUYAIOUINE C PUPMOI M HEOCPEICTBEHHO C MEHEDKEPOM I10 MPOIaKaM HE MEHee
II0JIyTOPA JIET.

9. PaboTta 1o BO3BpaLICHUIO KIMEHTOB — 3TO:

a)  YMEHME BBISICHUTH y OBIBILETrO MM HEAKTUBHOIO KJIIMEHTA MOTUBBI €r0 YXO/a/CHUKEHUS aKTUBHOCTH
b) yMeHHe NPUHOCUTH U3BMHEHUS 32 HEKAUECTBEHHYIO pabOTy KOMITAaHUU

C)  yMeHHE OOBSICHUTH KIIMEHTY, YTO YXOJ/CHUKEHNE aKTUBHOCTH SIBJISIETCS €r0 CTPAaTern4eckou
oOKoH

d)

10. Yto Ham MOXET AaTh KIMEHTOOPUEHTUPOBAHHBINA TPOAYKT?

a)  YBEJIMYCHHME JIOSUIbHOCTU KIMEHTOB, KIMEHTHI JIIOOAT MPOLYKTHl MAKCUMAJIBHO YAOBJIETBOPSIOLINE UX
3aMmpoCkl ¥ MMOTPEOHOCTH.

b) yBenuueHHe YacTOTHI MOKYIOK, JaBasl MOJIE3HbIE COBETHI, O TOM, KaK €I1l€ MO)KHO UCIOJIb30BaTh
IPOIYKT, KPOME OCHOBHOT'O Ha3HAUEHMsI, PACX0J] MPOAYKTa OyJIeT yBEINUUBATHCS, @ COOTBETCTBEHHO
4acTOTa MOKYIOK €ro OyAeT pacTu.
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c) oba BapuaHTa

Tema 3. Opranuzanus 1 TEXHOJIOTHS 00CITy)KHBaHUS TOCTUHUYHOTO doHma. Ciryx0a 6€301macHOCTH B
TOCTHHHIIAX

1. Kakue kareropuu, cornacHo ['OCTy, umero morenu:

a)4+

0) 5

B)3

2. Kakoe KOIM4eCcTBO TOCTUHHUI] HACUUTHIBAETCSI B CAMOM KPYITHOM MEXyHAPOJHOM TOCTUHUYHOM LIETTH
«Cendant Corp»:

a) 6boxee 3590

0) 6osee 6000 +

B) 5987
3. B pa3ubIx cTpaHax, OTKJIOHEHHE B YPOBHE IIeH Ha pa3MeIlIeHHe B OTEJISIX COCTaBIISIET:

a) ot 1500% 1o 3000%
0) ot 100% mo 200%

B) ot 1000% n0 2600% +
4. B nayane 20 Beka, OJHUMH U3 HauboJiee U3BECTHBIX MTHOHEPOB TOCTUHUYHON UHTyCTPUH OBLIH:

a) Cratnep, T. Tepuep, I. lllepatron
6) K. Xunron, 3. Cratnep, Ix. Mappuorr, L. Pur +

B) JIx. Mappuorr, L. Putn, A. Dckodne

5. B mauazne 90-X IT. mponuIoro CToJeTHs, 051 TYpU3Ma YKe COCTaBIsiia 6ojiee ... MUPOBOM TOPTOBIH
TOBapaMu U yCIyramu:

a) 15%

6) 20%

B) 10% +

6. YKaxuTe BTOpOE Ha3BaHUE OAITLHON CUCTEMBI, B OCHOBE KOTOPOM JICKHUT OLIEHKA TOCTUHUIL SKCIIEPTHOU
KOMHCCHEN:

a) Taiickas

0) uHaUlcKas +

B) TOKUHCKAsI



7. I'me pacrmionoxxeHa OoJbIas 4acTh XOCTEIOB:
a) B cTpaHax 3anagHoi EBpornbl +
6) B CeBepHoii Amepuke

B) B Oro — Bocrounoit Azun
8. B ocnoBannyto Bo @panuun accormanuio «Pese u [llaro» BXoasT oTen B:

a) 30 ctpanax mMupa
0) 40 crpanax mupa +

B) 50 cTpanax mupa
9. Uto ynocToBepsieT KIAaCCHOCTh TOCTUHUIILI B BenmukoOpuranuu:

a) Meuu

0) opaena

B) KOPOHBI +

10. Kakoe kon4ecTBO MPOILIEHTOB TOCTUHUYHON UHAYCTPUHU, COCTABIISIOT B BennkoOpuTaHuM OCHOBHBIC
TOCTUHUYHBIE IIeTIH:

a) 30%

0) 25% +

B) 35%
11. Jlo kakoro BpeMeHHU B TOCTUHHUIIAX «5 3BE3/l, POJJIEBAIOTCA 3aBTPAKH B 3aJI€ peCTOpaHa:

a) 12 gacoB
0) 10 gacoB

B) 11 wacoB +
12. Kakoe nmpumMepHOe KOJIMUECTBO JIIOICH 3aHSATO B TOCTUHUYHOM XO3SIUCTBE MO BCEMY MUDY:

a) 40 MIIH. YenoBeK
0) 50 MJIH. YemoBeK +

B) 60 MJTH. YeJIOBEK
13. Kakas cuctema kiaccuduKaIuy mojib3yeTcs MonyIsipHOCThIO B ['peruu:

a) «uudposas»

0) TaM HET CUCTEeMbI KJlaccuuKauu

11
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B) «OyKBEHHas» +
14. CambIM OOJIBIIIMM BIIAJIEITBIIEM TOCTHHUYHBIX KOHCOPIIMYMOB Ha EBpOIEiCKOM KOHTUHEHTE SIBIISICTCSI:
a) ABcTpus

0) Uranus

B) ®panrus +
15. B Mupe Ha 1aHHBII MOMEHT HaCUUTHIBAETCS CTOJILKO OTEJIEH pa3InYHOIO YPOBHSL:

a) 6osee 300 000 +
0) 6osee 200 000

B) 6omee 150 000
16. C xakoi CTpaHOU CBSI3aHO BOBHUKHOBEHUE MEPBBIX MPEANPUATUN TOCTUHUYHOW UHAYCTPHU:

a) ¢ [Ipesueii [ perueit
0) ¢ [lpeeaum Pumom +

B) co CpenneBekoBoit dpanimeit
17. Kakoe MecTo B MUPOBOI TOProBJl€ TOBapaMH U yciyraMu B Hayase 90-X rofgoB 3aHUMaj TYpU3M:

a)3+

0) 4

B) 2

18. Kakoe Ha3BaHME HOCUT COBOKYITHOCTh HACTOSIIIIMX U MOTCHIIMAIBHBIX TIOTPEOUTENCH UHTYCTPUHI
rOCTENPUUMCTBA:

a) CTPYKTypa TYPUCTCKOTO PbIHKA

0) pbIHOK TOCTMHUYHBIX YCIyT +

B) accolManys noTpeduTeseil HHIyCTPUU TOCTETPUUMCTBA
19. Typ6a3bl, KEMIIMHTH U TYPUCTCKUE TTPUIOTHI UMEIOT Pa3psiIbl:

a)2
0) 4

B) B +
20. MeHemxep N0 pa3MEILEHUIO0 PYKOBOAUT UMHU:

a) MOpThE, MIBEHLIAPHI +

0) TOpHUYHBIE



B) OI0pO 0OCITYKUBaHUS

21.V eBponeickux TYpUCTOB IEPBOE MECTO B PEUTHHIE MOMYISPHOCTH CPEAH 3UMHMX HalpaBIeHUN
3aHUMAIOT:

a) Erumer
0) I'pertust u Kumnp

B) ocTpoBa lOro-Bocrounoit Azum +
22. I'ne pacrnoyioxkeH camblid BHICOKUW OTEJb Ha IJIaHEeTe:

a) B [oHkoHre
6) B Cunramype +

B) B Hero-Hopke
23. PaboTy TOCTUHMYHOTO KOMITJIEKCA BO3TJIABIISCT:

a) UCTIOTHUTEIILHBIN JTUPEKTOP
0) KoMMepuecKas Ciryxoa

B) TCHEPAJIbHBIN AUPEKTOP (TeHEpaTbHBIA MEHEIKED) +
24. Kakue eBpoIelicKie CTPaHbl CYUUTAIOTCS CAMbIMU JOPOTUMMU:

a) BenukxoOpuranus, lseinapus +
0) Ucmanus

B) Utanus, [lopryranus

25. Ha HanimoHanpHOM Kiaccu(pUKAIIMN KaKOW CTpaHbl, OCHOBaHA ‘“3Be3HAs» CHUCTeMa KIacCHU(PUKAIINH
TOCTUHHUI], paCIIPOCTPaHEHHAs B OOJIBIIMHCTBE TOCYAAPCTB!

a) AHrun

0) 'epmanun

B) ®paHiuu +

26. Cxomnbko kareropuit 1yist pecropanoB u 6apoB yctanoBmwi ['OCT P50762-95 «O0GmiecTBeHHOE TUTAHKE.
Knaccudukanus npeanpusiTaiim:

a)5

0)3+

B) 6
27. Kakue u3 npecTaBiICHHbIX KOPIOpalUi 3aHUMAIOTCS TalM-11I€p UHYCTPUECH:



a) Hilton, Marriott, Sheraton +
0) Marriott, ETN, TUI

B) Nekkerman, ITS, Holiday Inn
28. Kakne KaTeropuy yCTaHOBIJICHBI JIJISi TOCTHHHYHBIX HOMEPOB:

a) «IIOKC-arapTaMeHT»
0) «BbICHIas, «TIEpBaAs» +

B) <JTFOKC)
29. Yto mpHHSTO 32 €IUHUILY BPEMEHU MOIH30BAHUS YCIIyTaMU B TalM-1IIep HH]LyCTPUU:

a) oJiHa Henens +
0) OTMH MeCsIIT

B) 10 nueit
30. B xakoM ropojie pacroyiokeHO OOJBIIMHCTBO KPYIHEHIIINX OTENeH MIaHEeThI:

a) B Hero-Mopke

0) B Jlonmone

B) B JIac-Berace +

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE POBOIUTCS B JopMe 3adeTa
Tunosblie Bonpocsl 3auera (IIK-1)

. CoBpeMeHHBIE MpeCTaBIeHHs 0 KOM(OpPTE B TOCTUHHIIE.

. CoBpemeHHbIE TeHIEHIIUU TOCTUHUYHOTO OM3Heca

. HoBble TEpMUHBI B TOCTUHUYHOM CEPBHUCE U UX XapaKTEPUCTHUKHU.

. BHeipeHre HOBBIX TOMOTHUTEIBHBIX YCIYT B TOCTUHHUILIE ( BEHIWHT,KOBOPKUHT U TJ).

. Cucrema «yMHBIN IOM» B TOCTUHUIIE
. DHeprocOepexeHre B TOCTHHUIIE.

00 3 N L LN

. COBpeMeHHBIe METOAbI obOecneueHus 0€30MacHOCTH B TOCTUHHUILEC

\O

. BaumopeiictBue Mexay ciyx0aMu rOCTUHHIL U X HEOOXOJUMOCTb.

—
)

. Ponn ocBemienus B TOCTHHUIIC.

—
—_

. COBpeMeHHBIG KOMMYHHKAIIUU B OTCJIC.

—
[\

. Pontb uHTEpBEpa M O0OpYIOBAHUS TIPU BHIOOPE OTEISI.

[S—
(98]

. [lepeuncnute OCHOBHBIE TPEOOBAHUS K OTJCIIOUHBIM MaTepragaM B TOCTHHHUIIC.
. KauecTBo ycnyru ¢ Touku 3peHust noTpeOuTens

—_
(U, SN

. Auctpudy1yst B TOCTHHHULIE U €€ POJIb MPH MPOABMKEHUN TOCTUHUYHBIX YCIIYT.

—
[®)

. [IpoTuBOAEICTBIE CHUKEHHUIO KaY€CTBA TOCTUHUYHBIX YCIIYT.

[S—
J

. IlporpaMMbI JTIOSTBHOCTH B TOCTHHUYHOM OU3HECE .

—
o0

. DTUYecKre HOPMBI U TpaBUiia 0OCITY)KUBAHUS HA IPEINPUATUAX TUTAHUS

[S—
\O

. Texnonorus pazpabotku ctanaapra. OCHOBHbIC MOMEHTHI.

. Kakue HOBBIE TEXHOJIOTHH HCIIOJIB3YIOTCA B COBPCMCHHBIX OTCIIAX. OX&p&KTCpHSyﬁTe Hux.
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20. [IpumeHeHne BEeHAMHTa B OTEJIE U €r0 HEOOXOUMOCTb.

21. Yenyra KOBOPKHUHI' B otene

22. CymiecTByIOIIIE CUCTEMbI OPOHHUPOBAHUS TOCTUHUII.

23. HoBble nH(GOpMAIIMOHHBIE TEXHOJIOTHH B TOCTHHUYHOM CEpPBHCE.

Tunosble 3aganusa 1 3adera (IIK-1)
1. PazpaboraiiTe ONTUMaNbHYIO CTPYKTYPY YIIpaBIeHUA )il TOCTUHUIIB Ha 60 — 80 HOMepoB.
2. O1ieHUTE CTETICHb BHEAPECHHS COBPEMEHHBIX TEXHOJIOTHI 00CTyKUBaHMs B TocTiHUIaX Poccuun. Ha
npumepe xxypHana « COBpeMEHHBIN OTelIb».Ha OCHOBaHUH caiToB hotelexecutive.ru. www.rha.ru,
www.russiatourism.ru.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn
TOCTHKEHHMSI pe3ynbTaTa)
IK-1 JIeMOHCTpHUpPYET JOCTATOUYHBIA YPOBEHb YMEHUN ONpPEACNSTH MEPbI
[0 BHEAPEHUIO TEXHOJIOTUYECKUX HOBAllMi B JAESITEIHbHOCTD
opranuzanuii cgepsl cepsuca. CBOOOIHO NMPUMEHSET IMOTyYEHHBIE
3HaHHUA B MPAKTHYECKOM JesTenbHOCTH. Ha BBICOKOM ypoOBHE
BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYyUYEHHBIX 3HAHUI B
npodecCUuoHaIbHON AesaTeNbHOCTH.  OTBET TMOCTPOEH JIOTHYHO,
MaTepuan  M3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMeHTHUPOBAHO.
IK-1 JIeMOHCTpUpPYET OTCYTCTBHE€ YMEHHUHM OINpPEACNIATh MEpPhl 0
BHEJPEHUIO  TEXHOJIOTMYECKMX  HOBalMH B  JAESITEIBHOCTD
opranmuzanuii cdepsl cepBuca. He MoxxeT mpUMEHSATh NMOTy4YEHHbIE
«HE 3aYTCHO» 3HaHUSA B NPAKTUYECKOW aesTenbHOCTH. He Brazeer 3HaHUSAMU U
HaBbIKAaMU NPUMEHEHHMsI MTOJyUYEHHBIX 3HAHUI B MpodeccuoHanbHON
nesaTeabHOCTH.  OTBETBI HOCST HEJIOTWYHBIM M HEYyBEPEHHBIN
Xapakrep.

Orenka Kommnerenmu

«Ba4YTCHO»

5. MeTonnueckue ykazaHusi AJisi 00y4aOIIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

MeTtonnueckue ykazaHusi IO OpraHU3alui CaMOCTOSITEIbHOM paboThl 00yYarOIINXCS:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumabl (PIT[]), xotopas ompexaenser copepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecieyeHIe TUCIUIUTUHB U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0veM u copepkaHHE AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOECIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JTUCIUIUTAHBL.

Pexomennanuu obydaromumcs o paboTe ¢ TEOPETHUECKUMH MaTepuagaMy 10 AUCHUTIINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKUMOHHOM 3aHATUM MaTepuand M JIOMOJHUTh €ro C YYeTOM PEKOMEHJOBAaHHOM JTOMOJIHHUTEIHHOM
JUTEPaTypPhL;




- IIPU CAMOCTOATEILHOM U3YYEHUH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHON PabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- IIPY NOATOTOBKE K TEKYLIEMY KOHTPOJIIO MCIIOIb30BaTh MaTepralibl (hoH1a oleHouHbIX cpencTs (POC).
Pexomennanmu no pabore ¢ HayuyHOU U y4eOHOH JITepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HEOOXOOMMa INpPH IHOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApCKUX 3aHATHUAX, K Jebaram,
TECTHUPOBAHMUIO, 3Kk3aMeHy. OHa BKIIIOYaeT MpopabOTKy JIEKIMOHHOIO MaTepuajla U PEKOMEHIO0BaHHBIX
VCTOYHMKOB U JINTEPATYPHI IO TEMATUKE JICKIIAH.

KoHCnekT Jiekuuu AoJKeH coliepkarb pe)epaTUBHYIO 3allMCh OCHOBHBIX BOIIPOCOB JIEKLMH, B TOM YHUCIIE C
onopoii Ha paszMemieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpbl IO
TeMaM, BBIBOJBI MO KaKAOMY Bompocy. KOHCIEKT MOKEeT OBbITh BBINIOJIHEH B paMKax pacledyaTKd BblIauM
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMbIM, HE COAEPKaTh HE OTHOCALIYIOCSA K TEME HH(POPMALIUIO I PUCYHKH.

KoHCIIEKTBI HAay4yHOW JIMTEpAaTypbl IMPH CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHAM JOJDKHBI CONEPIKATh
OTBETHl HA KaX/blil IOCTaBIEHHBIH B TEME BOIPOC, UMETh CCBUIKY Ha HCTOYHMK HHGOpMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HA3BaHMUA W TOJa W3AAHUSA HUCIOJNb3YeMOH HaydyHOW JMTEpaTypshl.
KoHcnekT MoxeT ObITh ONOpPHBIM (COAEpXkaTh JIUIIb OCHOBHBIC KIIIOUYEBBIE MO3MIMH), HO TPU 3TOM
MO3BOJISIIOIMM  J1aTh IIOJIHBIH OTBET IO BONPOCY, MOXET ObITh NOAPOOHBIM. OObEM KOHCHEKTa
OIIPENEIAETCS CAMUM CTYICHTOM.

B nporniecce paGoThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JleNaTh 3allUCH 10 XOAy YTEHHMs B BUAE MPOCTONO MM Pa3BEpHYTOro IulaHa (CO3[aBaTh INEpEYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJSATH TE3UCHl (LMTHUPOBaHHE HaMOOJEEe BAXKHBIX MECT CTaTbU MJIM MOHOIpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIIEH aBTOpPa);

- TOTOBUTDH aHHOTAITUH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

PexoMeHanyy 1o noAroToOBKE K OTAEIBHBIM 33JaHUSAM TEKYILErO KOHTPOJIS

VYCTHBI ONMPOC MOXKET TNPUMEHATHCS B pa3inyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHbII. OCHOBHBIE KaUeCTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COIEPKAHMUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKa U3JI0KCHHS MaTepuaa,

- PallMOHAIBLHOCTH MCIIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOM yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTh MCIOJIb30BaHUS HANIAJHBIX TOCOOMH M TEXHUUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIB30BAaHUE JONOJHUTEIBHOTO MaTepHaa;

- pPalMOHAJIBHOCTb UCIIOJB30BAaHUS BPEMEHHU, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBI OIPOC MOXKET CONPOBOXKAATHCSA NPE3CHTALMEN, KOTOpas IMOATOTABIMBACTCS IO OAHOMY U3
BOIPOCOB MPAaKTHUYECKOro 3aHATUsA. [Ipu BBICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAuMo oOpalarb BHUIMaHUE
HA TaKUE MOMEHTBI KaK:

- COJEp)KaHUE MPE3CHTALUU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HapPaBICHHOCTb, COOTBETCTBUE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD IIPE3EHTYEMOT0 MaTepHara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
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- TMYHOCTHBIC KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COONIOIEHUE PErIaMEHTa, SMOIIMOHATLHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CHCTEMATH3UPOBaHHbBIC, TITyOOKHE U TIOTHBIE 3HAHUS 110 BCEM pa3JiesiaM IMPOrpaMMBbl:
- CcoJepXaHWE BBICTYIUICHHUS: JIOTHYHOCTh W3JIOKCHHUS Marephalia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CBOed MpodeccHoHATbHOW WIH y4eOHOU
JEeSTeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUH, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKOe M HHPOPMALIMOHHOE o0ecrieyeHre JUCUMITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Bespykoa H. JI. TexHnomoruu oOCIy>KWBaHHSI B TOCTUHMUYHOM TPEINPHUATHU : YICOHO-METOIUIECKOE
nmocobwue. - MockBa: MOCKOBCKHI TI€JarOTHUECKU TocyaapcTBeHHbIM yHUBepcuTeT (MIITY), 2018. - 192
c. - Tekcr : omekrponnbii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=500309

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. bespyxkosa, H. JI. Texnonorun oOCayKWBaHHS B TOCTUHUYHOM MIPEINPHUATHN : YU4EOHO-METOAMUYECKOE
nmocoome. - 2025-07-14; TexHomorum oOCTYy)KMBaHUS B TOCTHHHYHOM TNPEANPHUATHUA. - MOCKBa:
MoCKOBCKHI TIearornyeckuii rocymapcTBeHubiii yauBepeutet, 2018. - 192 c. - TekcT : AIeKTpOHHBIHN //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/97791.html

2. Endumona 0. M., UBonra A. I'., Muxaiinosa K. 0., Pagumayckac T. A. Cnenuduka opraHuzanuu u
TEXHOJIOTUH OOCTY)KHBaHUsI TOCTUHUYHOTO (oHAA : yueOHoe mocoodue. - CraBpomnonb: Ceksoits, 2016. - 74
c. - Tekcr : omekrponnsii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=485027

3. Kokmapo A. A., Kumuna WM. A. CoBpemMeHHBIE TEXHOJIOTHHM TPOU3BOJCTBA W OOCITY>KUBaHHUS B
00IIecTBEHHOM MUTaHMUHM : yaeOHoe mocobue. - KemepoBo: KeMepoBCckmii rocy1apCTBEHHBIN YHUBEPCUTET,
2019. - 90 c. - Texkct : anexrponnbii // DbC «YHuBepcurerckas Oubmuoreka owisaita» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=573801

6.3 VHbpIe NICTOUHMKMU:

1. CaiiT TamOOBCKOTO rOCyIapCTBEHHOTO yHHBepcHuTeTa http://tsutmb.ru - http://tsutmb.ru

2. CnpaBouno-npaBoBas cuctema Koncynwsrant [Lmtoc http://www.consultant.ru - http://www.consultant.ru
3. 'eonndopmanoHHbIe OHJIANH cepBHCHI - https://sovzond.ru/products/online-services/

4. T'eonopran Pycckoro reorpadudeckoro odmiectsa - https://geoportal.rgo.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrneyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrneveHmne,
npogdeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jljis mpoBeieHHs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO CielyIollee MaTepruaabHO-TEXHUYECKOe
oOecrieueHue: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHH JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAUBUIyaJIbHBIX KOHCYIbTAlU, TEKYLIETO KOHTPOJIS U MPOMEKYTOUHOM aTTeCcTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jlnig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JI0CKA).

JIuneH3uoHHOE U CBOOOJHO paclpoCcTpaHsIeMoe IPOrpaMMHOE 00eCIIeueHHE:
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Microsoft Office [Ipodeccronanbhsrii mioc 2007
WIN RAR 4.00
Omnepannonnas cucrema Microsoft Windows 10

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. Poccuiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru

2. Tam0OoBckas oOnacTHas yHHBepcaidbHas HaydHas OwuOmmoreka wum. A.C. Ilymkmnaa. — URL:
http://www.tambovlib.ru

3. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuaa. — URL: https://www.prlib.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH()OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



