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ABTOp NMpOrpamMmsbi:
JIOKTOp 3KOHOMUYECKHX HaykK, noueHT Ko3nosa ["annna BacunbeBHa

Pabouas mporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoarotroBku 43.04.01 -
Cepsuc (ypoBeHb MarucTparypsl) (mpuka3 MunucrepcTBa oopazoBanus U Hayku PD ot «08» utons 2017 r.
Neo 518).

Pabouas mporpamma npunsTa Ha 3acemanuu Kadeapsl nHaycTpun cepBuca u typusma «29» utons 2022 r.
ITpoTtokon Ne 11

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH mpoBOANTH aHAJIM3 U OLIEHKY CEPBUCHOTO MPEATPUSTHS

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- Hay4YHO-HCCIIEOBATECIIbCKUN
- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYyr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

[TIK-2 CriocobeH mpoBOInTh
aHaJIN3 U OIICHKY
CEPBUCHOTO MPEITPHUSITUS

[IpoBomuT wccnenoBaHWE W MOAETHPOBAHHE PA3BUTHA
pBIHKA CIIOPTHBHO-03/I0POBUTEIHHBIX YCIIyT,
000CHOBaHME CTPATETUYECKUX PEIICHHH MO0 Pa3BUTHIO
MPEeINPUATAN MHIYCTPUU TOCTETIPUIMCTBA

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

ITK-2 CriocoGeH mpoBOANTH aHAIM3 M OLIEHKY CEPBUCHOTO MPEATPUSTHS

Ne
n/m

HanmenoBanme
JIMCITUILINH,

OTIPEICIISIIOITIX

MEXIUCIUIUTMHAPHEIC | 3a0yHa
CBSA3H q

dopma
o0yueH
ust

(cemect

p)
1|3

1 [MenemxMenT u +
MapKETHHT B
WHIyCTpUN
TOCTEIPUHUMCTBA U
CITIOPTUBHO-03I0POBHUT

eJTbHBIX YCITyT

2 |MeTtonbl IpUHATHS
yIpaBleHYECKUX
peleHwuii B cepe
TypHU3Ma

3 |Opranu3zanoHHO-yTIp
aBJIeHUYECKas
NpaKTHKa

4|Crpareruueckuit
aHaJIU3 TTOBEICHUS
norpeduTenel Ha
PBIHKE yCITyT




2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JuctuminHa «CTpaTerus U TaKTHKa MOBeJCHHUS (PUPMBI HA PhIHKE CIIOPTUBHO-03I0POBHUTEIBHBIX YCIYT U
WHIYCTPUH TOCTENPUUMCTBA» OTHOCHTCA K 4YacTH, (OpMHpPYEeMOH YydYacTHHKaMH 00pa30BaTeIbHBIX
oTHouIeHuH, yudebHoro rutana OIl mo nanpasnenuto noaroroBku 43.04.01 - Cepsuc.

JuctumuinHa «CTpaTerus ¥ TaKTHKa MOBeACHHUS (PUPMbI HA PhIHKE CIIOPTUBHO-03I0POBHUTEIBHBIX YCIYT U

UHAYCTPHUH FOCTEIPUMMCTBA» U3y4aeTcsl B 2 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 4 3.€.
3aoyHas: 4 3.e.

Bun yueGHOM paboThI (BCB;(:;I‘?;:OB)
OO0umas Tpyn0éMKOCTb 1M CHUILTTHHBI 144
KonTaktHas pabora 14
Jlexuuu (Jlexummn) 6
[Tpaktuueckue (IIpakr. pab.) 8
CamocrosrenbHas padota (CP) 121
DK3aMeH 9

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
2 cemectp
1 OcobenHoctu [TpakTrueckas
pBIHKA YCIIYT pabora; Pedepar;
MOZEIb 2 2 | 40 | CobecenoBanue;
MOKYTIaTeJIbCKOTO Omnpoc
MOBE/ICHUS
2 Crparernueckuii u CobecenoBaHue;
omnepanoOHHbIN TecTtupoBanue;
MAapKETUHT Ha Omnpoc
PBIHKE > 12 |20
CIIOPTHBHO-03/10POB
UTENbHBIX YCIYT U
UHAYCTPHUH
rOCTEeNPUUMCTBA
3 Ommbxu B Ompoc;
WHTEpIpeTaIuu ColOecenoBanue
MOBEICHUS
MOTpeOUTENS U UX 1 2 |21
BIIMSIHUE HA BHIOOD
CTpaTeruu u
TaKTUKH MPOJAXKH
4 VYnoBieTBopeHue TecTtupoBanue;
noTpeOHOCTEH 1 2 |40 [TpakTrueckas
noTpeouTens pabora




Tema 1. Oco0eHHOCTH PBIHKA YCJIYT M MOJeJIb MOKynaTejbckoro nopenenus (I1K-2)
Jlekumus.

Bunapl peiHkoB m ux B3aumopeicTBue. OCOOEHHOCTH pBIHKAa TOTPEeOMTENhCKUX TOBapoB. I[lokazarenu
OLICHKM TOTPEOUTENbCKUX PBIHKOB TOBapoB U yciayr. [loOyautenbHble (akTOphl MapKETHHTA.
XapakTepucTuku Mokymnarens. DakTopbl, OKa3bIBAIOUIME BIHSHWE HA MOKYIATEIbCKOE IOBEJCHHE.
@DaKTOpbl KYJIbTYpHOTO YpoBHsS. DaKTOpPHI COIMATBLHOIO Nopsiaka. @akTopsl JUYHOTO mopsaka. DakTopbl
ncuxojiornyeckoro mnopsanka. Ilpouecc mnpuHsATusS pemieHuss o Mokynke. DakTopel, CIepKUBAIOIIKE
MpeBpalieHle HaMEPEeHHs COBEPILIUTh MOKYIKY B pEIIEHHE O HEH.

IIpakTH4Yeckoe 3aHATHE.
1. 3amaym MapKEeTHHTOBOIO UCCIICIOBAHUSI.
2. Onrcanue 1ejiel ¥ 3a7a4 UCCieI0BaHM.
3. Pa3zpaboTka aHKETHI, OIPOCa UCCIICIOBAHNUS.

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. CocTaBUTh IpUMEpP AHKETHI ISl IPOBEACHUS aHAIH3a TOTPeOUTENeH PhIHKA.
2. [TonrotoBbTE OTBETHI HA CIECIYIOIINE BOIPOCHI:
1) OcobenHoCTH phIHKA MOTPEOUTENBCKUX TOBAPOB.
2) Iloka3zaTenu OIeHKH MOTPEOUTEIILCKUX TOBAPOB M YCIIYT.
3) XapakTepucTHKa MOKynaTes.
4) ®akTophl, OKa3bIBAIOIIME BIMSIHHUE HA TIOKYIATEIbCKOE MTOBE/ICHNUE.

Tema 2. CTpaTrern4eckuii M onepanMOHHbII MAPKETHHT HA PbIHKE CIIOPTUBHO-0310POBUTEIbHBIX
ycayr u uaaycrpun rocrenpunMmcrea (I1K-2)

Jlexknus.

Ponp 1 3amaun cTparernueckoro MapKeTHHra. JTarbl IUIaHUPOBaHMsL. Poib MapKeTHHra B CTPATErMueCKOM
IUTAHUPOBAHUM KOMIAHWM. Jl€TepMHHAHTBI CTPATErMUECKOro MapkeTuHra. OnepanyoHHbBIII MapKETHHL.
IInan mapkeTuHra. KoHTponb MapkeTHHra. JTansl OepaTuBHOIO KOHTPOJIS

IIpakTnyeckoe 3ansATHE.

1. Uneonorus cepsuca. [Ipaktukym: JleKOMIO3UIMS MUCCUN KOMIIAHUH 10 TaKTUYECKHUX JEHCTBUM MO
yIpaBIeHUIO cepBUCOM. [Ipodiib TOHKHOCTH AUPEKTOPA TT0 KITUEHTCKOMY CEpPBHCY.

2. llpaktukym: Pa3paboTka 1utaHa aesTeIbHOCTH AUPEKTOpa MO KIMEHTCKOMY CepBHCY. MonenupoBaHue
CITy>KOBI KIIMEHTCKOTO CEpBHCa. YIPaBIECHUE MPETECH3UIMHU KIIUEHTA.

3. IIpaktuxy™m: PoneBas urpa « YnpaBieHUe NpeTeH3UEH KINEHTa.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
IloaroroBETE OTBETHI:

1. Posb 1 3a1a4M CTpATErH4€CKOr0 MAPKETUHT .
2. Otansl IaHupoBaHus. PO MapKeTHHra B CTpaTerMYeCKOM IUIAHUPOBAHUH KOMIIAHUU.
3. JleTepMHHAHTBl CTPATETHYECKOTO MAPKETUHTA.
4. OnepallMOHHBIN MapKETHUHT.
5. Ilnan mapketunra. KoHTpoib MapKeTHHTa.
6. DTarbl OonepaTUBHOTO KOHTPOJIS.

Tema 3. OmuOKH B HHTEPNIPEeTANNH NOBeJACHUS MOTPeOUTEIS U MX BJIMSIHUE HA BHIOOP CTpPaTeruu u
TakTuku npoaaxu (I1K-2)

Jlexkuns.



[Torpeburens (consumer). Ilorpebnenue (consumption). IlorpeOurensckas MoTuBamus (consumer
motivation). [loHsTHE «mMOTpeOUTENbCKOE TMOBeACHUE». MHTeprperanmuss - HEOYEBUAHBIA CrOCO0
nonnManus. MHTepnperaius moBeacHus norpedureneit. Knaccudukammsi moKynaTenbCKOTo MOBEICHUS.
OcHOBHBIE OMIMOKKM TIPH HMHTEPIPETAIMU TOTPEOUTEIHCKOTO TOBEACHUs. BrusHue ommbok B
WHTEPIIPETAINH [TOBEJACHUS TOTPEOUTENS Ha BBIOOP CTPATETUN U TAKTHKH TPOJIAXKH.

IIpakTH4Yeckoe 3aHATHE.
. CTparerus pa3BUTHs CEPBUCHON KOMITAHHH.
. [lepBoKacCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MPEUMYIIECTBO.
. JIOAIbHOCTE M YyIOBIETBOPEHHOCTh KJIMEHTOB.
. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOJXO/A.
. DTarbl KOMMYHUKaTUBHOTO Ipoliecca B padoTe ¢ KJIMEHTOM.
. KopnoparuBHble cTaHapThl B3aUMOJIEHCTBUS C KIMEHTAMU.
. Oco0eHHOCTH yIpaBICHUS EPCOHATIOM.
. Pabora ¢ pexnamanusmMu 1 xano0amu.

O 00 I &N D B W N =

. FOpuanyeckue acnekTbl B3aMMOACHCTBUS C KIIMEHTAMH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ITorpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTUBaIMs (consumer
motivation).

2.IlonsTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. laTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarusi moKynaTeIbCKOro MOBEeICHHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUS.

Tema 4. YnoBiserBopenne norpedHocrei norpedoureas (I1K-2)
Jlekumus.

OyHKIMOHANbHBIE MOTPEOHOCTH. OMOIMOHANBHBIE MNOTPEOHOCTU. BHYTpeHHHE SMOLMOHANIbHbBIE
notpebHocTH. BHemHue sMorMoHangbHble MOTpeOHOCTH. OCHOBHBIE AMOLMOHANBHBIE MOTPEOHOCTH
notpeduteneit. [lorpedutenpckuii nHcaiT. OCHOBHBIE YepThI J0OOOr0 MHCalTa. I7e mMckarb WHCAUTHI?
3abmyxaenus. [IporuBopeuns. Hanpsokennocts. HeymomnerBopeHnHble moTpeOHOCTH. Vcmonb3oBaHue He
1o Ha3HaueHuto. CKpbITOE HachaxaeHne. Kak uckarb v co3aaBaTh MHCANTHI.

IIpakTnyeckoe 3ansATHE.
1. Ocobennoctu uccnenoBanus norpeduresneit B2C peiHka (XapakTepucTuKa noTpeduteneit).
2. [lpuuunbl pa3neneHus MoTpeduTenei.
3. [Iporecc nmpoBeieHUs UCCIEAOBAHMUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CocTaBbTe aNroOpuTM aHAJIN3a MOBEJICHUS OTPEOUTENS Ha PBIHKE YCITYT.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc
Tema 1. OcoGeHHOCTH PBIHKA YCIIYT U MOJIENb MOKYIAaTeIbCKOTO TIOBEICHUS

1 Kaxk mpoucxoauT u3ydeHue norpeourens?

2 HccnenoBaHue yIOBIECTBOPECHHOCTH KIMEHTOB; 00pa3ibl (POPMYIUPOBKHU KITIOYEBBIX BOIIPOCOB,
MHJIEKC YOBJIETBOPEHHOCTH?



3 Yro Ba)KHO 3HATH O MOTpeduTENEe?
4 Mertonuka CeTMEHTAIMH MOTPEOUTEIIBCKOTO PHIHKA «C HYJIS)?
5 Mertonuka onucaHusl LEJIEBOU ayIuTOpUu?

Tema 2. CTpaTernyeckuil U onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U
WHAYCTPHUH FOCTEPUUMCTBA

1 OcHOBHBIE 3a/1a4M CTPATErMUYECKOTO MAPKETUHTA PEIPUSATHS.
2 DJranbl IJIaHUPOBAHUSL.

3 Posib MapkeTHUHra B CTpaTeruyeCcKoOM MIAHUPOBAHUU KOMITAHUH.
4 JleTepMUHAHTBI CTPATETUYECKOTO MAPKETUHTA.

5 OnepanroHHbIN MapKETHHT.

6 Ilnan mapkeTuHra.

7 KoHTponbp MapKeTHHra.

8 DTanbl onepaTuBHOTO KOHTPOJIS.

Tema 3. OmmOKy B UHTEPIPETAIIUH TOBEACHHUS TOTPEOUTENS U MX BIMSHUE HAa BEIOOP CTPATETUH U TAKTUKH
MIPOAAKHU

1. [Torpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTHBAIMS (consumer

motivation).

2.IlonsTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. VlaTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarus noKynaTeIbCKOro MoBeICHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUS.

IIpakTnyeckasi padora

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYMATEILCKOTO TIOBEICHUS
CocraBbTe IJ1aH aHKETHI JJIs IPOBEACHUS aHaIN3a LEIeBOM ayAuTOPUH, IO CXEME:

3HAKOMCTBO, IPUBBIUKH MCTIOIb30BaHMsI, 3HAHUE U CETMEHTHUPOBAHUE MMPOU3BOAUTEIICH, OTHOIIIEHUE K
Balleil KOMIIaHUU.

Tema 4. YnoBneTBOopeHre MOTPEOHOCTEH MOTPeOUTENS

CocTaBuTh aHKETY JIJISl UCCIICIOBAHUS MMOTPEOUTENLCKUX MPEATIOUTEHUS kuTesel I. N (Wi paiioHa) Ha
pBIHKE yCIyT (TPOAYKTa)
Ilenu nmpoBeneHUs: aHKETUPOBAHMUS:

1 3adukcupoBarh y3HaBa€MOCTh KOMIIAHUH U OpeH/a MPOIYKIINH HAa NU3y4aeMbIX PHIHKAX.

2 BrlisiBneHue NOTpeOUTENbCTKUX MPEATIOYTEHUN U (PAKTOPOB MPUHATHS PEIICHHUS.

3 Omnpenenennie Kpyra OCHOBHBIX KOHKYPEHTOB.

4 OrmpeneneHre OCHOBHBIX HCTOYHUKOB HH(OPMAIIUU O MPOAYKIIHH.

5 TloaroroBka riaHa KOMILIEKCA MEPONPUATHIN TIO MOBBIIICHUIO Y3HABAEMOCTH U JIOSUTBHOCTH K
KOMITAaHUU U OpPEHTY.

Pedepar

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYNATEILCKOTO TIOBEICHUS
Tema 1. ®upma B cUCTEME PBIHOYHBIX OTHOILIEHUI
Tema 2. ITokazarenu 3ppeKTUBHOCTH PUPMBI
Tewma 3. [lonsTHe cTpareruu U TAKTUKU GUPMBI



Tema 4.
Tema 5.
Tema 6.
Tema 7.
Tema 8.
Tema 2.
Tema 3.
Tema 4.
Tema 5.
Tema 6.
Tema 7.
Tema 8.
Tema 9.

OCHOBHBIE THIIBI CTpATETUH, pazpadbareiBaeMble HUPMOI

Ananu3z (pakTopoB MUKPOCPEBI, KAK COCTaBHAsI YaCTh CTPATErMUECKOr0 aHaIu3a
LleHOBBIE CTpATETUH I HOBBIX TOBAPOB

CylLIHOCTb CTPaTErnYeCcKoro MEHeKMEHTA

Crparernueckuii MapKETHHT

[Tokazarenu 3¢ HeKTUBHOCTH (HUPMBI

[ToHsiTHE CTpaTETnu U TAKTUKU (PUPMBI

OcCHOBHBIE THIIBI CTPATETHA, pa3padaTbiBaeMble (PUPMOI

Ananu3 (pakTopoB MUKPOCPEIbl, KaK COCTaBHAs YaCTh CTPATETHUYECKOrO aHaIn3a
IleHOBBIE CTpaTeruy JUIsl HOBBIX TOBApPOB

CylIHOCTh CTPaTernyecKoro MEHEeKMEHTA

Crparernueckuii MapKeTHUHT

Omnpenenenne 3KOHOMHYECKON 3()(HEKTUBHOCTHU AEATEIBHOCTH NPEANPHUATHS B YCIOBUAX

KOHKYPEHILIMH.

Tema 10. MonenupoBaHre KOHKYPEHTHBIX OTHOLIEHUH Ha PHIHKE CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT U
UHIYCTPHUH CIIOPTUBHO-03{0OPOBUTEIIBHBIX YCIYT UHIYCTPUU FOCTEIIPUAMCTBA.

Tema 11.Pa3Butne cucteM pabOTHI MPEANPUATHH, 00ECTICUNBAIOIINX KOHKYPEHTHBIE IPEHMYIIEeCTBa Ha
PBIHKE CIIOPTUBHO-030POBUTENBHBIX YCIYT U UHIYCTPUH IOCTEIIPUUMCTBA

CobecenoBanue

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYNATEILCKOTO TIOBEICHUS

1 TlokazaTenu OLIEHKH MOTPEOUTENHCKIX PHIHKOB TOBAPOB H YCIIYT.

2 TloOGynurensHble (GaKTOPHl MAPKETHUHTA.

3 XapakTtepucTuku nokymnaresns. @akTopbl, OKa3bIBAIOLIUE BINUSHNE Ha MIOKYIaTE€IbCKOE NIOBEICHUE.

4 ®akTophl KyJBTYPHOTO YPOBHS.

5 ®axTopsl COUUAIBHOTO MOPSIKA.

6 dakTopbl TUYHOTO MOPSAIKA.

7 DaKTOPBI IICUXOJIOTUYECKOTO IMOPSAIKA.

Tema 2. CTpaTernueckuil ¥ onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U

A S e

WHAYCTPHUH FOCTEPUUMCTBA

Posb 1 3a1a4um cTparerunueckoro MapKeTHHra.

Oransl 1aHupoBaHus. Posib MapKeTHHTa B CTPATETHUYE€CKOM INTAHUPOBAHUU KOMIaHHH.
HeTepMI/IHaHTBI CTPATCTUYCCKOTO MAPKCTHUHTA.

OnepanMoOHHBIN MAPKETHUHT.

IInan mapkeTuHra. KoHTpoib MapkeTHHra.

Dransl onepaTUBHOTO KOHTPOJIS.

Tema 3. OmmOku B UHTEpIPETALIUH TOBEACHUSI TOTPEOUTENS U UX BIMSHUE Ha BEIOOP CTPaTeruy U TAaKTUKH

MIPOJAKH

1. Crparerus pa3BuTHs CEPBUCHOM KOMIIAHUH.

2. IlepBOKIIACCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MTPEUMYIIIECTBO.

3. JIOSUIBHOCTB M YIOBJIETBOPEHHOCTH KJIMEHTOB.

4. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOAXO0/1A.

5. DTanbl KOMMYHHKAaTUBHOTO IpoLiecca B paboTe ¢ KIUEHTOM.

6. KopriopatuBHble cTaHAAPTHI B3aUMOJICUCTBUS C KJIMEHTAMMU.

7. OcoOeHHOCTH yIPaBICHUS MIEPCOHATIOM.



8. PaboTta ¢ pexnamManusiMu 1 xKaroOoamH.
9. IOpuanueckue acieKkTbl B3aUMOJEHCTBUS C KIMEHTAMM.

TecTupoBanme

Tema 2. Crparernueckuil 1 onepalioOHHbI MAPKETUHT HA PHIHKE CIIOPTUBHO-0310POBUTENBHBIX YCIYT U
WHyCTPHUU FOCTEIIPUUMCTBA

WucTpykuus: BeioepuTe HU(phl, COOTBETCTBYIONIME BapUaHTaM IIPABUIBHBIX OTBETOB.

1. Ecnu npennpusiTue NpMHUMAET PELLIEHUE aKTUBHO JAEMCTBOBATh HA JIBYX CETMEHTaX pbIHKA (WIn
OoJplIeM YKciIe) U pa3padaTbiBaeT pa3INuHble TPOIYKThI U/WIM MapKETHHIOBBIE MTPOrPaMMBI JIJIsl KaXKI0TO
CErMEHTa PBIHKA, TO TO PEIICHHE MOXET ObITh OXapaKTEPU30BAHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHBIH MAPKETHHT
3)  KonueHnTpupoBaHHBI MapKETUHT

4)  HemuddepeHunpoBaHHBIN MAPKETUHT

2. Ecnu mpenmnpusiTie NpUHUMAET PEIIEHUE aKTUBHO JEHCTBOBATh TOJIBKO B OJTHOM CETMEHTE PhIHKA, TO 3TO
pelIeHre MOXKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHbI MAPKETHHT
3)  KonueHTpupoBaHHBI MaPKETUHT

4)  HemuddepeHunpoBaHHBIN MAPKETUHT

3. Ecnu npennpustie mpuHUMaET pelieHre aKTUBHO JEHCTBOBATh Ha BCEM PbIHKE 0e3 pa3paboTKu
Pa3IMYHBIX TPOAYKTOB M/UIIM MAapKETUHTOBBIX IPOrpaMM JJIsl KaXkI0r0 CETMEHTa PhIHKA, TO 3TO PellieHue
MOKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHbBIN MAPKETUHT

2)  JuddepermupoBaHHbIi MAPKETHHT

3)  KoHueHTpHpOBaHHBIN MapKETUHT

4)  HemuddepeHmmupoBaHHbI MAPKETUHT

4. ITocTaBUIMK MEPCOHAIBHBIX KOMITBIOTEPOB MPOJAET KOMIBIOTEPHI TOJIBKO AJIsi IPUMEHEHUS B OU3HEce.

OH npuUHUMAET PElICHUEe HaYaTh MPOJAXy STUX KOMIIbIOTEPOB TAK)KE€ U KOHEUHBIM IMOJIb30BATEISM
(MHIUBHUIYaTBHBIM TOTpeOHUTENsIM). Kak MOXHO Ha3BaTh 3Ty CTpaTeruio?

1) TIpoHWKHOBEHHE Ha PHIHOK
2)  Pa3Burtue pblHKa

3)  Huepcuduxarus

4)  Pa3BurtHe mpoaykra

5. ABTOMOOUJTbHBIN THJIEP paccMaTpUBaeT BOBMOKHOCTh PACIIUPEHUs CBOEH AesiTenbHOCTH. OH TOJDKEH
cIenaTh BHIOOP MEKIY BKIIIOUEHHEM aBTOMOOMIIBHBIX aKCECCYyapoB B CIIEKTP CBOMX TOBAPOB. a TAKXKe
OLIEHUTh BO3MOXHOCTb MPOAAKU [[BETOB, 0€3aIKOrOJIbHBIX HAITUTKOB U cUrapet. Jluep 10KeH caenaTh
BBIOOp MEXKTY:

1) PasButHem npoaykra u quBepcuduKanuen

2)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM MPOLYKTA
3) HHrerpamueii u pa3BUTHEM PhIHKA

4)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM pPBIHKA

6. s mpennmpuHUMATEIIst, KOTOPBIA 3HAET, YTO OH JIEHCTBYET Ha CTAOMILHOM M HACHIIIICHHOM PBIHKE,
JYYIIUM pelIeHrneM OyIeT HapaBUTh CBOM MAPKETUHTOBBIEC YCUIIUS Ha!

1)  IlepBuuHsIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme norpedHOCTH (OOIIHIT CIPOC);

4)  HWzbuparenpHbli(cienuduueckuii) cupoc.
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7. a1 ipeanpuHUMATeis, KOTOPbI 3HAET, YTO OH JICHCTBYET Ha HECTAOUIBHOM PBIHKE, JTYUIIUM
perieHreM OyeT HallpaBUTh CBOU MAPKETHHIOBBIC YCUIIHSA Ha:

1)  IlepBuuHsIii cripoc;

2)  TloreHuManbHBIN CIPOC;

3)  OO6mme norpedbHOCTH (00U CTIPOC);

4)  W36uparenbHbli (cienupUYECKHil) CIIpocC.

8. Jlns mpeanpuHuMaress , KOTOpbIA 3HAET, YTO OH JEHCTBYET Ha HEHACBILIEHHOM PBIHKE, JTYUIINM
perieHreM OyeT HallpaBUTh CBOU MAPKETHHIOBBIEC YCUIIHSA Ha:

1)  IlepBuuHsIii cripoc;

2)  TloreHumanbHBIN CIPOC;

3)  OO6mue norpedbHOCTH (00U CTIPOC);

4)  Us3buparenpHbIii(cierudpuuecKuii) cpoc.

9. Komnanust MakioHamb/Ic petnia OTKphITh CBOM pectopad B ExarepunOypre, moMuMo yxke
cymectByonmx B Mockse u Cankr-IlerepOypre. /i TOro 4To0bI COOTBETCTBOBATh MECTHOH KYJIBTYpE, B
ExarepunOypre Oyner npeanararbcs cnenuaibHblil Oyprep — MakYpai. DTo sSBiseTcss IpuMepoM
CHEAYIOLIMX JABYX CTPATETUM:

1)  Pa3BurtHe pbIHKa U IPOHUKHOBEHHE HA PHIHOK

2)  PasBuTHe MpoayKTa U TOPU3OHTAIbHAS HHTETPAIUs

3) TopusoHTanbHas HHTErpalys U AUBEpCUDUKAIUSL

4)  PasBuTHE pbIHKA U Pa3BUTHE MPOIYKTa

10. B Tedenue qoaroro BpeMeHH KOMITAHHS pa3inyaia psifi CETMEHTOB CBOETO PhIHKA, TEM HE MEHEe, OHa
BCEr/ia MpUMeHsIa cTpareruio HeauddepeHunpoBaHHOro MapkeTuHra. Takoi crparerndeckuii BHIOOp
BITOJIHE OTIpaBJIaH B CIyvae:

1)  Ecnu xoMmaHusi cama HaXOAUTCA B CUTYalluH, B KOTOPOH PBIHOK MEPEKHUBAET MEPHUOJ CIaja.
2)  Korna otaenbHbIe CETMEHTHI CIIUILKOM MAJIbl IO pa3Mepy.

3)  Ecnu xommanwus He ObUTa CIIOCOOHA CO3/1aTh BapUaHThI (PU3HMUECKOTO TTPOAYKTA.

4)  Bce BapuaHTBI BEPHBI.

Tema 4. YnoBneTBOopeHre MOTPEOHOCTEH MOTPeOUTENS
1. IIpu KaKoi KOHKYpPEHTHOM CTPYKType phIHKA MOKYyTaTeb JU00 MpoaBell HEOKa3bIBACT BIUSHUS HA IICHY
TOBapa?
a) PhIHOK YHCTOM KOHKYpPEHIIUY;
0) MOHOTIONUCTUYECKAs] KOHKYPEHLUS;
B) PBIHOK YMCTOW MOHOIIOJIUY;
T') OJIMTOTIOJUCTUYECKUM PBIHOK.

2. TlocTaBImIMK MEPCOHANBHBIX KOMITBIOTEPOB MPOAAET KOMIBIOTEPHI TOJBKO ISl TPUMEHEHHS B OHM3Hece.
OH mNpUHHMAeT peIIeHHE HayaTh MPONAXy OTUX KOMITBIOTEPOB TAaKKE€ M KOHEYHBIM IT0JIb30BATEIISIM
(MHAMBUAYaTBHBIM TTOTpeOuTesiM). Kak MOXKHO Ha3BaTh 3Ty CTpaTeruio?

1)  IIpoHUKHOBEHHUE HA PHIHOK
2)  PasButHe pbiHKa

3) uBepcuduxanus

4)  PasBuTHe mpoayKTa

2. Jlns mpennpHHUMATENS,KOTOPbI 3HAET,YTO OH JEWUCTBYeT Ha CTA0WJIBHOM U HACBIIIEHHOM pPBIHKE,
JTYYIIAM pENIeHUEM OyleT HapaBUTh CBOM MAPKETUHTOBBIC YCHIIUS Ha!

1)  IlepBuuHslii cripoc;

2)  TloreHuManbHBIN CIIPOC;

3)  OO6mwme norpedHOCTH(00MmIHUH CTIpOC);

4)  Us3buparenbHbIii(cierudpuuecKuii) cpoc.

3 OYHKUUSAMHI TOBAPOABHKEHHUS MOTYT OBITh:

a) BBITTOJIHEHHE ITUKIIA «3aKa3 - OTrpy3Ka — OQOPMIICHHUE CUETAN;



6)
B)

BHIOOp BHJIa TPAHCIIOPTA;
BO3MOXKHBI 002 MPEBIAYIINX BAPHAHTA;

r) pa3paboTKa U CO3/IaHKEe TOBapa JJIsl YIOBICTBOPEHUS MOTPEOHOCTEH.

4)  PasBuTHe pbIHKA U Pa3BUTHE MPOITYKTa

4 Kakue npu4rHbI MOTYT NOOYAUTH (PUPMY CHU3UTH LIEHY Ha TOBap?

a) HHQIISAINS;

0) MOBBIIIICHUE KAYeCTBA TOBAPA;

B) HEJIOTPY3Ka MPOU3BOJCTBEHHBIX MOUTHOCTEH;

I') yBEJIMUEHHE CIIpOCa Ha TOBap.

5. Kommanust ¢ HeOONBIION PHIHOYHOM JOJIEH, pacroJiararomas JO0CTaTOYHBIM KaluTajJoM W HMEIoIast
XOPOIIYIO0 penyTalnio, HaXOAUTCA Ha pacTyuleM pbiHKe. Kakyro cTpareruio pocra BboiOepeT A cels 3Ta
KOMMaHus?

1)  pasBuTHE pBIHKA

2)  pPBIHOYHOE MPOHUKHOBEHUE

3)  pa3BuTHE NPOAYKTa

4)  nuBepcuduKaiys

4.3 IIpomexxyTouHast aTTeCTalU 110 AUCIUIUTHHE MPOBOAUTCS B hOopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-2)
@upma B CUCTEME PHIHOYHBIX OTHOILLIEHUN.
[Tokazarenu 3¢HEeKTUBHOCTH (PUPMBI
[TonsiTHE CTpaTeruy U TAKTUKHA (PUPMBI
OCHOBHBIE TUIIBI CTPATETH, pa3padaTsiBaeMble HUPMOi
AHanmu3 (HakTopoB MUKPOCPEIBI, KAaK COCTaBHAS YACTh CTPATETUIECKOTO aHAIIN3a
LleHoBBIE CTpaTeruu AJisk HOBBIX TOBApPOB

~N N L W N

CyILIHOCTB CTPAaTETNYECKOI0 MEHEKMEHTA
8 Crpareruyeckuii MapKETUHT
9 OmnepanmoHHbIN MAPKETUHT
10 lerepMHHAHTBI CTPATETMUYE€CKOTO MAPKETHHTA
11 Touka 6e3yOBITOYHOCTH JUIsl OTPACIIU YCIYT B chepe UHIYCTPUH FOCTEIPUIMCTBA U
CIIOPTUBHO-0310POBUTEIBHBIX YCIIYT
12 1CepBucHas cTparerus
13 MapKeTUHTOBBIE CTPATETUH B AaHTUKPU3UCHOM YIIPABJICHUU
14 TlenoBas cTparerus MPOHUKHOBEHUS Ha PHIHOK CIIOPTUBHO-030POBUTEIBHBIX YCIYT U UHIYCTPUU
roCTENpUUMCTBA
15 Crparerus u TakTUKa MapKETHHIa

16 Paszpabotka cTpaTeruyl U TAKTUKH HOBOTO MPEANPUSITUS C(Pephbl CIOPTUBHO-03J0OPOBUTENBHBIX YCIYT
U UHIyCTPUHU TOCTEIPUHUMCTBA

17 Marpuna Aacodda u cTpareruu pocra Ou3Heca

18 BnenpeHue cepBUCHOM CTpaTeruu: MpoLeaypbl, TEXHOJIOTHUH, IEPCOHAI

19 Crparerus ¥ TakTUKa KOHKYPEHTHON O0pbObI Ha PHIHKE YCIyT

20 MonenupoBaHue KOHKYPEHTHBIX OTHOLIEHUI Ha PHIHKE.

21 TlepBokiaccHbI CEPBUC KaK YCTOMYMBOE KOHKYPEHTHOE ITPEUMYIIECTBO

22 Crparerus pa3BUTHS CEPBUCHOM KOMIAHUU CEepbl CIOPTUBHO-030POBUTEIBHBIX YCIYT U HHAYCTPUHU
roCTENpUUMCTBA

23 Crparerus u TaKTHKa CEpPBUCHON KOMIIAHUU B paboTe C KIMEHTOM

24 TlocnemoBaTenbHOCTH pa3pabOTKu OM3HEC-TIaHA

25 ba3oBble MApKETHHIOBBIE CTPAaTETUN

12
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26 KoHkypeHTHas cTpaTerus 1 MHCTPYMEHThI KOHKYPEHTHOM O0phObI Ha phIHKE
CIIOPTUBHO-0310POBUTENBHBIX YCIYT U HUHAYCTPUH FOCTEIPUMMCTBA

27 DKOHOMHYECKas cTparerus (GupMsl
28 OCHOBBI CTPATErUIECKOTO YIIpaBICHUS HUPMOM
TunoBble 3aganusa s 3k3amena (I1K-2)

1.10 maroB K MocTaHOBKE CUCTEMBI CEPBUCA B OpPTraHU3AIUU.

2.IToctpoenne 3(hPpeKTUBHON CHCTEMBI paCTIpECIICHHs]  YIIPABICHUECKUX 00S3aHHOCTEH B CaJlOHE
KpacoTsl. Bragener — ynpaBisioniuii — aaMUHUCTPATOP: OCOOCHHOCTH B3aMMOJICHCTBHUS.

3.CtpykTypa nepconana cajaoHa kpacotel. Kparkas xapakTtepucTrka npodeccuid: KBaau(puKanoHHbIE
TpeOOBaHMUS M TMUYHOCTHBIE KauecTBa. CocTaBisieM «paboTaronuey J0JKHOCTHBIC HHCTPYKITUH.

4.CocraBinseM JOKHOCTHYIO MHCTPYKIIHMIO Il aIMUHUCTPATOpa CBOETO CaloHa KPacoThl
5.CocTaBasionue «aHTUCEPBHUCA»: MPUMEPHI TOTO, KaK CEPBUC J€IaTh HE CTOUT.

6.UccnenoBanue yqoBIE€TBOPEHHOCTH KIIMEHTOB; 00pa3ibl GOPMYTUPOBKH KIIIOYEBBIX BOIIPOCOB, HHAEKC
YIOBJIETBOPEHHOCTH.

7.«Kanoba kmueHta. OTpaboTka MPABUIBHOTO MOBEACHHS CO CTOPOHBI MEHEKEpA: MPUEM TelIe(hOHHOTO
3BOHKA, BCTpPEYa <OKaOOIINKay B OPUCE KOMIAHUI.

8. [IpaBuna mocTpoeHust paboThl C KJIMEHTaMU «TPYIIIBI prcKay. MeanbHast KapTUHA, K KOTOPOW HYKHO
CTPEMUTHCSA C TOYKU 3pEHUS OpraHu3aluu padoThl.

9. Peanuszanus cTpaTeruu cepBuca: Kak C1€jIarb CEPBHC YHUKAIbHBIM KOHKYPEHTHBIM IIPEUMYIIECTBOM

10. B3auMOOTHOLIEHNST YIPABIISIONIETO U COOCTBEHHHKA B MPOIECCE pa3padOTKU U peain3aiiuu
cTpareruu. Baknelimme kadecTBa ynpasistoniero. CTanaapThl yIpaBIeHYECKUX KOMIIETEHIUI

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

Orenka Kommerentim
TIOCTYKCHHSI pe3YJIBTaTa)
«OTITUIHO [IK-2
«XOPOIIO» [1K-2

«ynosinersopureiapaoy  (IIK-2

«HeynosnersoputensHo» |[1K-2

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCHUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUl CaMOCTOSITEIbHOI paboThl 00yUYaromUXCs:

[Mpuctynass Kk W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYalomMMCS HEOOXOIUMO O3HAKOMHTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), xoTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.



Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJTHOTA U TIIyOuHa OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKA U3JI0KEHUS MaTepuaa;
- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCII0JIb30BAaHUE JIONOJHUTEIBHOTO MaTepraa;
- palMoOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHuE.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. YmaxkoBa, O. A., UneBaroBa, O. A., [leneea, C. A. Crparerndyeckoe ImiaHUpOBaHUE : yueOHOe mocobue.
- Becb cpok oxpanbl aBropckoro mpasa; Crparermueckoe miaHupoBanue. - OpenOypr: OpeHOyprckuii
rocynapctBeHHbIi yauBepeutet, DbC ACB, 2015. - 258 c. - Tekcr : anekrponnsiii / [IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/54161.html

2. Koctuxuna H. M. Axmeonorust (pu3Mueckod KynbTypbl M cmopra : ydeOHoe mocobme. - OMck:
Cubupckuil rocynapcTBeHHBIH YHUBEpCUTET (hU3M4YecKol KynbTypbl u croprta, 2005. - 188 c. - Teker :
sanektpoHubit  / OBC  «YHuBepcuterckas ~— OuOnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=277198

3.  AxTyanbHble NpoOJMeMBl  AANTHUBHOM  (U3WYECKOM  KYJIbTYpbl M CIOpTa:  Marepuaibl
Hay4HO-IIpakTH4eckoil koHpeperuun (V decTtuBasp Mo aganTUBHONU (U3NYECKON KyIbType) : MaTepHalIbl
koH(pepeHuii. - Omck: CHOMPCKUI TOCYIapCTBEHHBIH YHUBEPCUTET (U3NYECKOM KyJIBTYpHl M CIOPTa,
2016. - 441 c. - Tekcr : snekrponsbiii / OBC «YHuBepcurerckas O6ubnuoreka onnaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573717

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. CmupHoBa, E. B., Yekanuna, M. A., Umsliienko, E. B. Ctparernueckoe njiaHupoBaHUE HA IPEIITPUITHH.
WHCcTpyMeHTHl peanu3alu @ MoHorpagus. - Bechb cpok oxpaHbl aBTOpckoro mpasa; Crparernyeckoe
IUTAaHUPOBaHKE Ha MpeAnpuiaTuu. MHCTpyMeHTsl peanu3aiy. - OpenOypr: OpeHOyprckuii rocyjapCcTBEeHHbIH
yausepcurer, ObC ACB, 2016. - 212 c. - Teker : snexrponsbii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/69950.html
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2. bozo, H. B. TeppuropuanpHoe mnanupoBanue. Yactp [. CTparernueckoe miaHMpoBaHUE : ydeOHOE
nocooue. - 2025-02-05; TepputopuansHoe miuanupoanue. Yactp [. Crparermveckoe IjIaHUpPOBAHHE. -
HoBocubupck: HoBocuOupckmii rocynapcTBeHHbIN TexHHUeCcKuid yHuBepcuteT, 2013. - 211 c. - Teker :
anekTpoHHbii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/45043.html

3. Ku.V: Crparernueckoe IiaHUPOBAHUE NESITEIBHOCTH MPEANPUHUMATEIBCKUX CTPYKTYP B Pa3IUUYHBIX
chepax HAIMOHAIIBHOTO X03siicTBa coBpemeHHou Poccun, 2011. - 381 c.

4. Ky3pik b.H., Kynumn B.W., Sxoen HO.B. IlporHosnpoBaHue, CTparernyeckoe IJITAaHUPOBAHUE U
HallMOHAJBHOE TPOrPAaMMHUPOBAHKE : YICOHHK. - 3-¢ u3, nepepad. u jor.. - M.: OkoHomuka, 2009. - 591 c.

5. CrapkoBa T. B., I'pumoBa T. A., Muxanésa C. H. ApXuTekrypHO€ NPOEKTUPOBAHUE CIOPTHUBHBIX
KOMIUIEKCOB : y4eOHoe mocoOue. - TamOoB: TamMOOBCKHI TOCYyIapCTBEHHBIN TEXHHUYECKUM YHUBEPCHUTET
(TT'TY), 2017. - 162 c. - Tekct : anexrponnbiii // ObC «YHUBEpcUTETCKass OMOIMOTEKA OHJIAWH» [caliT]. -
URL: http://biblioclub.ru/index.php?page=book&id=499188

6. CoboneB C. B., I'enenxuii B. M., Huxomnaes E. A., Co6onesa H. B., Pabununa C. K. bazoBas noaroroska
10 CIIOPTUBHO-03I0POBUTEIHHOMY Typu3My : MoHorpadus. - Kpacuospck: CDY, 2016. - 230 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=496992

7. AnxacoB JI. C., IlonomapeB A. K. basoBblie Buabl (U3KYIBTYPHO-CIIOPTUBHON JIESITEIBHOCTH C

METOAMKOH npernonaBanus. Jlerkas arineruka : YuebHoe mocobue nis By30B. - Mocksa: FOpaiit, 2021. - 300
c. - Tekcr : anexrpounsrii // DbC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/476623

6.3 VlHble HICTOUHUKMU:

1. Hammonanwsnbrit OTkpeiteiii YausepcuteT « AHTYUTy - http://www.intuit.ru/

2. Craructuueckue 6a3bl nanabix OOH - https://www.un.org/ru/databases/

3. DOmnexrponHoe nepuoanueckoe mznanue "MHoCMU - Bee, uro mocroiftHO mepeBoaa” - www.inosmi.ru

4. «ConmonornyecKre UCCIIEI0BaHUs» - WWW.SOCIS.1sras.ru

5. bubnmoreka 3MEKTPOHHBIX pecypcoB ucropuueckoro dakynsreta MI'Y umenn M.B. JlomoHocoBa -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html
6. OCT P 50935-2007 Yciyru oOmecTBeHHOTro nutanus. TpeOoBaHus K IEpCOHANTY -

7.TOCT P 51185-2008 Typucrckue ycayru. Cpeactsa pazmernieHus. O0mme TpedoBaHus -

8. l'ymanuTapHas snekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html

9. XKypnan «BIS Journal - Uadopmanronnas 6e3omacHOCTh 6aHKOBY - https://journal.ib-bank.ru/pub/169
10. KoncymbranT cTyaeHTa. [yMaHuUTapHble HayKd: DJICKTPOHHO-OMOIMOTEYHAsT CUCTEeMa -
http://www.studentlibrary.ru

11. Kynprypa u TpaIUIUN. - turtmb.rwo-regione/kultura-i-tradiczii.html -
turtmb.ruwyo-regione/kultura-i-tradiczii.html

7. MatepuaibHO-TEXHMYECKOe o0ecneyeHue TUCIHHUILINHBL, IPOrpaMMHoe obecneyeHue,
npogeccnoHabHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBEICHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTAlMH, TEKYLIETr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMaIuu
OO0JBIION ayTUTOPUH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
nH(OPMAITMOHHO-00pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jlnig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).



JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 00eCTIeUCHHE:
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ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. ApxuB Hay4YHBIX KypHAJIOB 3apy0OexHbIX n3narenbcTB. — URL: https://arch.neicon.ru

2. Hayunas onektponnas OuOmmoreka Poccuiickoit  akagemuu  ectectBo3HanHus. — URL:
https://www.monographies.ru

3. Hayunas snexkrponHas 6ubmuoreka eLIBRARY.ru. — URL: https://elibrary.ru
4. Hayunast snexrponHas onbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru

5. TambOoBckass oOnacTHasi yHHBeEpcanbHas HayuyHas Owubmmoreka wum. A.C. Ilymkwmna. — URL:
http://www.tambovlib.ru

6. VYHuBepcureTckas ~ OWOnMOTEeKa  OHJIAMH:  DJIEKTpOHHO-OMOmuMoTeunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHH, HUCIOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.
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